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1. OO0mue moJ10KeHHS
1.1. Hacrosuee ITonoxenne pa3paboTaHo B COOTBETCTBHH C:
Koncturyuueit Poccuiickoit @eneparu;
Konsennueit OOH o npapax uapamunos ot 13.12.2006;

QenepansHbM 3akoHOM OT 01.12.2014 Ne 419-03 «O BHeceHHH U3MEHEHHH B OTAEIBHBIE 3aKO-
HoZaTenbHEBIE aKkThl Poccniickoil Penepanu 10 BOIIpocaM COLIMATIBHOM 3alllUTEl MHBAIHIOB B CBA3H C
patuduranueit KoHBeHIIMH 0 paBax HHBAJIHIOBY;

OenepanpHbIM 3aK0HOM OT 24.11.1995 Ne 181-@3 «O conmanpHO#M 3a1uTe HHBAIUIOB B Poccuii-
ckoif Deepantuy» (C U3MEHEHHSIMH H JIONIOJHEHHIMH);

@enepanbHbiM 3akoHOM OoT 28.12.2013 Ne 442-03 «OO0 ocHOBax COUMANBHOTO OOCITYKH-
BaHMs rpaxxnaH B Poccuiickoii @enepanuuy (¢ M3MEHEHHAMH H JOTTOJTHEHHSIMH);

®enepansHpM 3akoHOM 0T 29.12.20]12 Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit Dexepa-
iy (C U3MEHEHHSIMH U JIOIIOJTHEHHSIMH);

IIpukaszom Muntpyna Poccuu Ne5271 ot 30.07.2015 «O6 yrBepknenuu [opsinka obecnieueHust
YCIIOBHI TOCTYITHOCTH JJIsl HHBAJIUAOB 0OBEKTOB U IIPEIOCTaBISIEMEIX YCIyT B cdepe Tpya, 3aHATOCTH

M COLIMAJIbHOM 3alIUTHI HACEJICHHUS, a TAKXKE OKa3aHHI UM IIPH 5TOM HEOOXOIMMOM MOMOIIHY);
ITpukazom MunucrepctBa odpazoBanus U Haykun P® ot 9.11.2015 Ne 1309 «O06 yTBepxIeHHH

[Nopsnxa obecrieueHus ycIOBUH JOCTYIHOCTH AJIsi HHBAJIMIOB O0OBEKTOB M IPE/IOCTABJISIEMbIX Ha HHX
yCIIyT B cepe 00pa3oBaHus, a TAKXKe OKa3aHHUs UM IIPH 9TOM HEO0OXO0IUMOM MOMOIINY;

1.2,  Hacrosmee IlonoxeHue yCTaHaBIMBAaeT IOPSAAOK OPraHH3allMd H AJTOPUTM OKa3aHHs
CUTYallMOHHOM ITOMOIIM WHBAJIMJIAM H JIMIAM C OTPAaHHYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBS (Hajiee -
HHBAJIH/IB1), 0OecrieueHne yCIoBHH /11 OecpensTCTBEHHOTO I0CTYIIA.

JeiictBue Hactosmero [lomoxenus pacnpocrpansercs Ha noceturesied AHO «[10OO0» «OTkpbi-
To1i TaBpuueckuii xomiem» (nanee - Komnemx).

1.3.  Ilonoxenue oOs3arenpHO K NpuMeHeHHIO BeceMHu coTpyaHukamMu AHO «I100» «OTkpeI-
Tl TaBpHueckuil KoyeIK», OTBETCTBEHHEIMH JIMIIAMH 32 OKa3aHHe CUTYAIHOHHOM MOMOIIH HHBAIH-
JlaM ¥ JIpyTUM MajloMOOMIBHBIM TpakaaHaM npH nocernenun Komemxka (nanee - OTBETCTBEHHBIE JIH-
1a).

OcHOBHbIE TEPMHHBI U ONPE/IETCHHSI

2.1.  HWuaBaawa - U0, KOTOPOE MMEET HAPYLICHHE 3[0POBbA CO CTOHKHM pPacCTPOHCTBOM
(yHkuui opranuzMa, o0ycIOBJIEHHOE 3a00JICBaHHIMH, MOCTIEACTBHSIMH TpaBM HIH JeheKTaMu, IIpH-
BOJILEE K OTPaHMUCHHOH JKH3HEICATEIbHOCTH U BBI3BIBAIOIIEEe HEOOXOAMMOCTh €ro COIMaIbHOU 3a-
IIIATHL

2.2, OrpaHnveHHe KU3HEAESSITS/ILHOCTH - 3TO IIOJIHAs HJIM YaCTHYHAs yTpaTa JIMIOM CIIO-
COOHOCTH HJIH BO3MOYKHOCTH OCYILIECTBIIATH CaMOOOCIY)KMBAHHE, CAMOCTOSTEIbHO IepeJBUraThCs,
OPHEHTUPOBATHCS, OOIIATHCS,, KOHTPOJIUPOBATh CBOE IOBEJNCHUE, 00YJaThCS M 3aHUMATHCS TPYAOBOM
JESATENBHOCTRIO. ;

23 O0y4aromuiicst ¢ OrpaHHYeHHLIMH BO3MOKHOCTHAMH 310poBbs (nanee - OB3) - ¢u-
3M4eCKOe JIMI0, UMEIONIee HEJOCTATKH B (HM3MYECKOM U (M) ICHXOJIOTHYECKOM Pa3BHTHH, IIOATBEp-
JKJIEHHBIE MCHXO0JIOTO-MEIUKO-TIEIarOrHYeCKOi KOMHCCHEH U MPEnsITCTBYIOIINE IOIYy4eHHI0 00pazo-
BaHUs 0e3 CO3Ianus CIIeIHATBHEIX YCIOBHI.

2.4. CuTyanuoHHAsi IOMOIIb - TO IIOMOIIb, OKa3blBaeMasl IPAXKIAHUHY B IEJIAX IPEoJIo-
JIeHHs 0apBePOB, MIPEMSTCTBYIOUHX ITOJYYCHHIO YCIIYT, OKa3bIBaeMbIX HACEICHHIO, HAPAaBHE C JPYTHMH
JTAITAMH.



3. BykBeHHbIe KOAbI H KATErOPHH HHBAJIHIHOCTH
3.1. Jlns peaiu3alidd MOMOIIM Ka)KIOH rpyIie WHBAIMIOB HOPMATHBHO YCTaHOBJIEH KOX (Oyk-

BEHHEIH), KOTOPHIH IO3BOJIET CHCTEMAaTH3HPOBAaTh JAEATEIbHOCTh Kojule/ka Mo ONpeeNeHuIo U Ipe-
JIOCTABJICHHIO BHIOB YCJIYT MHBAIMIAM ¥ BHOB OMOILH, IIPEJYCMOTPEHHBIX 3aKOHONATENLCTBOM Poc-
cuiickol Deneparu.

CumBon HanmeHoBaHHE KaTeropuH HHBATHIOB BykBentoe 060-
3HaYEHHUE
® ' MuBanu/isl, MepeaBUralonecs Ha Kpeciax KoJscKax K

S

WMuBamuael ¢ HapylleHHsMH — QYHKIHH — HIDKHHX O-n

WMHBaMALGl ¢  HapylmieHHsMH — (QYHKIMH — BepXHHX O-8
KOHEYHOCTEH

1

\

WMHBanuabl ¢ [OJHOW 1otepedt  (QyHKIMM  3peHHs C-n
(cnenora)

m KOHEUYHOCTEH
'k

WMuBauAbl ¢ YacTHYHOH moteped (yHKIMH 3peHus C-u
7 (cmaboBumeHuUE)
7/
MHBauIb ¢ MOJHOM MmoTepel cinyxa (TiryxoTa) I'n
]
71 MuBanyael ¢ YACTHYHOM MOTepei ciyXa (TyroyXocTh) I'-a
) |

WHBaH/I6I ¢ HAPYIIEHHSIMHE MEHTAJIbHBIX (DYHKIMH Y




4. bapbepsl, MyTH HX ycTpaHeHHs (IPe0/10JICHHST) H OKA3aHUEe CHTYALHOH-

HO# MOMONIH HHBAJIHIAM

4.1. bapeeppl, myTH HX YyCTpaHeHHs (IPEOJOJICHHS) WM OKa3aHHE CHTYALHOHHON IIOMOIIM

AU HHBATTHA 0B, IICPCABUTalOIIHMXCA HAa KPECIax-KoJsICKax

I'pauueckoe Bapeepbl ITytu ycrpanenus CuryauuoHHas IIOMOILb

H300paXeHue

. ' baprepamu pasnuuHoi [PasmMecTHTh MH(QopMma- |OpraHu3oBaTh MOMOLIEL CO CTO-
® CTENIEHM  BBIPKCHHOCTH |IIHIO HA BHICOTE HE MEHEE [POHBI IIEPCOHANA IIPH IEpPeIBHU-

C

MOTYT OBITH TIOPOTH, CTY-
[EHH, HEPOBHOE, CKOJIb3-
KOE€  IIOKpBITHE, HeImpa-
BIJILHO  YCTaHOBJIEHHBIE
[aHIyCEHl, OTCYTCTBHE I10-
py4HEH, BBICOKOE pac-
[oJI0KEeHHEe HH(OpMAaIiH,
OTCYTCTBHE MecTa JUis
pa3sBopoTa Ha Kpeciio -

KOJIICKE, Y3KHE JIBEpHBIC
[IPOEMBI, KOPHJIOPBL, OT-
CYTCTBHE IMOCTOPOHHEH

MOMOIIM NpU IIPeojoJe-
HUM MPEISITCTBUH (IpH He-
obxoxumocT) H Jp. (u-
RUYECKHe u  uHbop-
MaIlHOHHBIE Oapbephl.
OTcyTcTBHE  CHEIHAIBHO
060pyHOBaHHBIX JISL
WHBAJIH/IOB JIOCTYMHBIX
KaOMH B CAaHUTApHO OBITO-
BBIX IOMEIICHHUSAX.
OrcyrcrBue (Hemocraroy-
HOCTB) CBOOOJTHOTO ITPO-
CTpaHCTBa PSIJIOM.

1,5 M u He Oonee 3,5 M oT
YPOBHS MOJA.
Obecnieuuth  HaIHYHE
CMEHHBIX Kpecesl - KO-
JTSICOK.

Yopare  (nmepeHecTH)
[IPEIMETEI, YMEHBIIIA0-
IIHe MIHPHHY MYTH JBH-
KEHUS.

Y CTaHOBUTH (3aMEHHTB)
HOPYYHH.
[IpenycmoTpers crieru-
aJibHO 000pYIOBaHHEIH
TyaJIeT J/Isl UHBAJTHIOB
WA YHUBEPCAIBHYIO Ka-
Ouny.

IIpenycMotpers cBOOOI-
HOE IIPOCTPAHCTBO COOKY
OT YHHUTa3a He MeHee
0,75 - 0,8 M (Ju1st pasme-
[IEHUS KOJIICKH) CO CTO-
POHBI OTKHJTHOT'O IIOPYY-
HL.

Y CTaHOBHTH CTAIMOHAP-
HBIE ¥ OTKHJIHBIE [TOPYY-
HH.

YKEHHH.
OxasaHune TOMOIIH [TepcoHaIa aJIs
[IPEOJIOJICEHHUS TIEPEeTajioB BHICOT M
IOBBIIICHHBIX YKJIOHOB. Opranuzo-
BaThb IIOMOIIb CO CTOPOHBI IEPCO-
Hasa (TIOMOLE [IPH MOCAIKE B
TPAHCIOPTHOE CPEJICTBO U BBI-
caZlke U3 HEro; COMPOBOXKIECHHE
CO CTOPOHBI IIEPCOHAJIA U T.I1.)




4.2. bapoepsl,

OyTH WX YCTPaHEHHs

HHBAJIHIAM IIPH HapyIIeHUsAX QYHKIUHA HUKHUX KOHeYHOCTeH

(npeojiojieHUs) M OKa3aHWE CHTYalMOHHOH ITOMOIIH

['paduyeckoe Baprepst [lyTu ycrpanenus CuryangoHHasi IOMONIb
n300paxeHue
HenopmaruBHBIE y3kue |O0ycTpouTh JecTHHNY ¢ [OpraHu3oBaTh IOMOLIL CO CTO-
BepH,  HEHOpMaTHBHAas [10] CTYIIEHKaMH, POBHbI- [POHBI IIEpCOHAJIA IIPH IIEpEABH-
& necTHUNA (YKJIOH, BBICOTaMH CTYNEHSAMH Oe3 Bbl-  [KEHHH.
CTyIEeHell), OTCYTCTBHE (CTYIOB H C IepoxoBaToi |OpraHu3oBarb MIOMOIIE CO
MOpY4YHEH Ha  JIECTHHIIE,[IOBEPXHOCTHIO,C OOPTU- [CTOPOHBI IIEpCOHAA (IIOMOILE IIPH
OTCYTCTBHE BEIZICTICHHBIX[KAMU Y CTYIIEHEH, He  [[localke B TPAHCIIOPTHOE
MApKOBOYHBIX MECT U [IPUMBIKAIONIMM K CTe- CPEJICTBO M BBICAJKE H3 HETO;
TpaHCIIOpTAa  MHBAIWIOB, [HAM,BEICOTOH HE MEHee [COMPOBOXKIECHHE CO  CTOPOHE!

OTCYTCTBHE MECT OTIbIXa.
OTCyTCTBHE KpIOYKOB IS
KOCTBUIEH M TpoCTei B ca-
HUTAPHO-OBITOBBIX IIOMELIE-
HHUAX

(0,02M (BBIPOBHATE BBICOTY
BCEX CTYIICHEH JIECTHUIL B
mpeenax OTHOTO
Mapma - OIMHAKOBEIMH
no ¢opme B miaHe, Mo

pasmepam HIMPHUHBI
[POCTYIH M BBICOTHI
Mo/TbeMa CTYIIECHEH).

Breinennts He MeHee 1
MalllMHO-MecTa Ha IIpH-
neraromieit TeppUTOpPHH.

OpranuzoBatb  MecTa
OTABIXA.

YCTaHOBUTE  KPIOYKH
(mepxaren) IS

KOCTBUIEH U TpOCTEH B
CaHUTapHO-OBITOBEIX I10-
MEILEHHIX

IepCcoHala u T.I1.)

4.3.

MOLIM HHBAJIKJAM [IPH HapyLIeHUIX (PyHKLIHH BEpXHUX KOHEYHOCTEH

bapbepsl, IyTH X ycTpaHeHHs (IPEOJOJCHHs) U OKa3aHHE CHTYAIIMOHHOM IT0-

['padmueckoe Baprneprt [Iytu ycTpanenus CuryanuoHHas oMoup
n3o0pakeHue
OtcyrcTBHE  1HOMOIIM  Ha3aMeHWTh  pyukd  HalOpraHu3oBaTh MOMOIIL CO CTO-
o0bexTe mpu HeoOXouMo- |hopMy,  TO3BOJISIIONIYIO|POHEI MEpPCOHANA TPH TMEPeaBH-
CTH NEHCTBHH DyKaMH; OT-  |yIPaBJIsITh HMH  OJHOH[KEHHH.

CYTCTBHE IIOMOIIH pH
HeOOXOIMMOCTH HAITHCAHHS
TEKCTOB, IIOJIIIUCAHUN  JIO-
KymeHToB. Hamuuue He
aaTHPOBAHHEIX, TPYIHO
yIpaBiIsieMbIX (KPYTIIBIX)
py4eK Ha JABepsax

pykoit u He Tpedyro-
IyI0 TPUMEHEHHs 3Ha-
YUTEIBHBIX (PH3HUECKHX
YCHIIHIA.

T.I1.)

Opranu3oBath
CTOPOHBI NIEpCOHAA (TIOMOIIIb IIPH
MOCAJKE B TPAHCIIOPTHOE CPEHCTBC
U BEICAJIKE W3 HEr0; COIPOBOX-
TICHHE CO CTOPOHEI IIepcoHaa H

momMouib co




4.4,

Baprepsl, myTH HX ycTpaHeHHUs (IIPEoOIeHHs) H OKa3aHHEe CHTYallMOHHOH IOMOIIH HHB
JIUIaM TIPH IOJHOM 1noTepe QyHKIMH 3peHHs (CIenoTa)

["paduueckoe baprepet [Tyt ycTpaneHus CuTtyanuoHHas IIOMOIIb
n300paKeHHe
bapesepamu pasnmuuHoit |Cnemyer  obecneunth |OpraHu3oBaTh — IOMOIIE €O
@ CTElIEHH  BBIPAXKEHHOCTH |[HH(OpMALIHIO IUId  [CTOpOHEI epcoHana. Jlomyck
MOTyT OBITb  OTCYTCTBHE|HHBAIH/OB c |cobaxu IIPOBOJTHHKA.
TAKTHUJIBHBIX yKa3zarelel, B|HapyIIeHHUsMH 3peHus o |OOecneuuTs HaTHYNe KO
\ TOM 4YHCJie HAlpaBlIeHUS|[IPUOMKEHUH WX K [JIOKYMEHTOB, BEITTOJIHEHHBIX
NBIDKEHHST, HHQOPMAIIMOH- [30HaM  TOBBIMIEHHON |mipudTom Bpaiis.

HBIX yKazaTeyel, Iperpassl-

HAIIyTH  JIBH)KEHHS (CTOH-
KH, KOJIOHHBI,  YIJIbI, CTEK-
JSIHHBIE ~— Bepu O3 KOH-

TPacTHOTO O0O3HAYEHUS U
np.), IOpyyHel Ha JiecT-
HUIIE, TaH/Iyce, IIOpy4HEH
W KPIOYKOB /ISl TPOCTEii;
HEPOBHOE, CKOJIB3KOE II0-
KpBITHE, OTCYTCTBHE ITOMO-
M A0 THOJy4YeHHS
HHpOpPMAIUH U OpHEHTa-
[[MH, YTeHWs U IOJ(IHCa-
HUS JOKYMEHTOB H JIp., a
TAKKE OTCYTCTBHE KOH-
TPACTHOM MapKHPOBKH
MPEISITCTBUA HA  IyTAX
NBIDKEHUS (TIOPOTH, CTYIEHH
JIECTHHII, IPO3PaYHO TOJIOT-
HO JIBEPH, KOJIOHHBI U T.I1.),
OTCYTCTBHE IOPYYHEH Ha
JIECTHUIIE, CTYIIEHH pa3HOH
reOMETPHH.

OrcyrcTBHe  J0cTyna  Ha
00BEKT U MECTO OKHIaHUS
c0o0aKH-IIPOBOTHHKA.

OIIACHOCTH YCTPOHCTBOM
TaKTHIHPHO-KOHTPACTHBIX
Ha3eMHBIX yKa3aTelei,
CIIEYET PELyCMOTPETh
[IpeAyTIPEeIKAAIOIIHAE TAK-
THIJIbHBIE HAllOJIbHBIE YKa-
3arenu. PasMecTUTh HH-
bopMupyoILHe TAKTHIIb-
Hble TAOJIMYKH JUIs UIICH-
THOHUKATUH TOMETIICHHUIC
HCIIONIL30BAaHHEM penbed-
HO-JIMHEHHOTo mpuQTa,a
TAKXKe pelibeHO-
TOYEYHOro HIpudTa
bpaiinst pAagoM ¢ IBEPHIO
CO CTOPOHBI JIBEpHOIt
PYUKH Ha BBICOTE OT
1,2 no 1,6 M OT ypoBHS
noiga Ha pac-
crosauu 0,1M  OT Kpag
TaOIMUKK 10 Kpas JBep-
HOTO IPOeMa.
OpraHuzoBaTtb MecTa
(BpemeHHas 30Ha,
BBITOPOJIKA, [IOMEIIICHHE)
I coDaKu-

IIPOBOOHHKA.




4.5.

IIpH YaCTHYHOM HapylieHHH GyHKIHi 3penus (cnaboBUacHHE)

Bapbepbl, ITYTH X YCTpPaHCHHA (HPGOHOHGHHH) H OKa3aHHE CPITyﬂLIHOHHOfI IIOMOIIH HHBaJIHIar

["padudeckoe
H300paskeHHe

bapeepel

[IyTu ycTpaneHus

CHTY&HHOHH&H ITOMOIIb

OrcyrcTBHE (HapylleHHE
TpeOOBaHUii) KOHTPACTHOH
MapKHPOBKH IPEIATCTBHIH,
MIOSABJIAIONINXCS Ha MyTAX
JBIDKCHHS (CTYIICHH JIeCT-
HUII, IPO3PAYHOE ITOJIOTHO
JBEpU U T.II.), a TAKKe
000pyioBaHHS.

Ha ungopmanmonssix
BBIBECKAX, TabJI0, cXeMax,
0003HaUEHHUAX - UCTIONb-
30BaHHE 3HAKOB HEJJOCTa-
TOUYHBIX Pa3MEpPOB.

Pa3mecTuTh KOHTpacT-
HyIO MapKHpOBKY  Ha
MIPO3pavyHbIX OJOTHAX
IBepel U orpa)IeHusX
(meperopoxax) B opme
NpSAMOYTOJIBHUKA BBICO-
Toii He MeHee 0,1M H mu-
puHOit He MeHee 0,2 M
WK B popme Kpyra aua-

MeTpom ot 0,1 mo 0,2 M

Ha IByX ypoBHsX: 0,9 -1
Mu 1,3 -1,4M o0t no-
BEPXHOCTH TEIIEX0IHOTO
MyTH.

Hanectu Ha npocTtynu
KpaeBbIX CTyIIeHel Jie-
CTHUYHBIX Mapuiei
0JIHY WJTH HECKOJIBKO
[POTHBOCKOJIB3SIIHX
M0JIOC, KOHTPACTHBIX C
[OBEPXHOCTBIO CTYIIEHH,
KaK [PaBUIIO, JKEITOrO
1BeTa, o0IIel MUpUHON
0,08 - 0,1m.

PaccrosiHre Mex 1y Kpaem
KOHTPAaCTHOM TOJIOCEI H
KpaeM IIPOCTYIIH CTYNEeHH
ue 6oree 0,04 M. Ucnions-
30BaTh KOHTPACTHEIE CO-
YeTaHUS LBETOB B IIPH-
MeHsieMOM 000pYI0BaHHH
(Beph - CTEHA, PpYyYKa;
CaHUTApHBIA mpubop -
I10J1, CTEHA; CTEHAa - BBI-
KJIKOYATEeNH, CPEICTBA BH-
3yaJlbHOH HH(GOPMALIHH |
T.IL.).

Pacnonoxuts ungopma-
IUIO Ha KOHTPACTHOM
(one cpasmepamMu 3Ha-
KOB, COOTBETCTBYIO IIIHMH
[PACCTOSIHUIO pacIio3HaBa-
HHSI, Ha BBICOTE HE MCHEE
1,5 M 1 He Gosee 4,5 M oT
YPOBHS IOJA.

Opranu3oBaTh IIOMOLIL  CO
CTOpOHB! NepcoHana. Ilpenoc-
TaBJieHHe WH(pOPMALMU B JOC-
TYymHOM BHJE (YKPYIHEHHBIH
mpH(T, KOHTPACTHBIE 3HAKH).




4.6. bapbepsl, ITyTH X yCTpaHEHHUS (IIPEOJONEHHS) U OKa3aHUE CUTYAIlMOHHOH OMOIIH
WMHBAJIK/IAM [IPH HapylIeHusx GyHKui ciayxa (rioyxora)

["paduueckoe
H300paskeHue

bappepsl

[IyTH ycTpaHeHHUs

CHTyaHHOHHaﬁ ITOMOIIIb

HenocraTtogHocTh (OTCYTCT-
BHE) 3pUTENIbHON HHOpMa-
[HH.

HeopranuzoBaHHOCTS (IIpH
HE00X0IMMOCTH) CypIoIepe-
BOJIa, TU(IOCYpIOTIEPEBO-
Naui JOIycKa Cypao-, TU(-
ITOCypAOIEPEBOTUNKA TTPH
OKa3aHUH YCIIYT.
OTcyTcTBHE BH3YalBHOTO (B
TOM 4YHCJIE CBETOBOroO) Jry0
JTMpPOBAaHUS 3BYKOBOM  HHA
(hopmaruu.

OrcyrerBue  ayOiMpOBaHHSA
3BYKOBOH HH(pOpPMAIHH.

Ob6ecneunts 1yonupoBa-
HHE 3BYKOBOM HH(OpMa-
UK BU3yainpHOi. O0ec-
[IEYHTHh BO3MOXHOCTE
oOMeHa HHGOPMAITHH
TEKCTOBEIM CIIOCOOOM, B-
TOM YHCJIE C TIOMOIIBIO
DIIEKTPOHHBIX KOMMYHH-
KAaTHBHBIX YCTPOHCTB
(KOMITBEIOTEPOB, TLIaHIIIE-
TOB, TEKCTO(OHOB H IIp.)

OpraHu30BaTh MOMOIIE CO CTO-
POHEBI IIEPCOHAJIA.

[loaroToBUTE U Pa3MECTUTH HH-
dbopmaruio B 006EME, obeceun-

Baromcm BO3MOXHOCTE CaMO-
CTOATCIIEHOT'O IIOJIYYCHHA
CBEIICHUH O IIpeaoCcTaBIsIEMBIX

ycayrax. Opranu3oBath Cypiore-
PEBOJI, IOIIYCK CYpIOIIEPEBOIYMKA;
BayJAUTOPUH  JONOJNHUTEIBHO -
NpelyCMOTPETh MECTO
pa3MelIeHHs Cyp/IoNIepPeBOJUHKA.
[TpenocTaBUTh TEXHHYECKOE
CPEZCTBO ISl aaNTal|H.

4.7. bappepbl, IyTH HX yCTpaHEeHHs (IIPEOJOJIECHHS) H OKa3aHHe CHTYalHOHHOM MOMOIIM HHBAIH/IAN
[IPH YaCTUYHOM HapyuleHUH QyHKIHH ciiyXa (TYyroyXxocTh)

["pauueckoe bapreprr [lyTn ycTpaHeHus CuTyanuoHHast IOMOIIb
n300paskeHne
Henocraroynocts 3putens- (ObecrneunTs ny0nupoBa- |[IoarotoBuTh W pa3sMecTHTh
HOI nH(popMauuu. Hanuyue [Hue 3ByKoBOM HHpoOpMa- |[uH(pOpMaIHio B 00néMme,
7 oMex JUIs OZIeH, TOJIb-IMK BU3yallbHOH (B ToM|oOecieYHBaroIeM BO3MOKHOCTE
(2 4JUCJIe CBETOBOM JUIs OI0-
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3YIOIIUXCS CIIYXOBBIMH all-
naparamH (IIOCTOPOHHHUX
LIIyMOB, paJIi0-H DJIEKTPO-
MarHuTHBIX). OTCYTCTBHE
BU3YaJIBHOTO JIyOJTHPOBaHUS
3BYKOBOH HH()OpPMAIIHH.

BeIlleHH s ); [TPH He0OXO-
IMMOCTH - Ha CIICI{HAIb-
HBIX SKpaHax, Oerymei
CTPOKOH H T.II.

CaMOCTOSITEIEHOTO MOIY4YEHHS
CBEJICHHI O IpeIoCTaBIIsIEMBIX YC-
Iyra.

Y CTpaHHTE DIIEKTPOMAarHUTHEIE
[IOMEXH.

OpranuzoBats  CypIOIEpeBO,
JIOIYCK CYPJIONIEPEBOIUHKA.
[IpenocTaBuTh TEXHUYECKOE
CpeACTBO M7l afanTallii.

4.8. Dbapbepsl, IyTH UX ycTpaHeHUs (IPEOJIOJICHHUS) H OKa3aHHE CHTYAIIMOHHOM IIOMOIIH JIJIsI
HHBAIUOB C HAPYIICHUAMH MEHTAIBHBIX (DyHKLHH

['paduueckoe
H300pakeHue

bapbsepbl

[IyTi ycTpaHneHus

CHTyaHPIOHHaH IIOMOIIb

bapbepamMu pa3THYHOM
CTENEHH BBIPAKEHHOCTH
Moryr ObITb  OTCYTCTBHE
MOHSATHOM HH(OPMAIHH,
UHpOPMAIMK HA IPOCTOM
SI3bIKE HAa 00BEKTE

[[orOTORHTE U
PaszmecTHTh
uH(pOpMaLuIo B 00BEME,
00eCIeYHBaroIIEM
BO3MOKHOCTH

OpraHi30BaTh  COIPOBOXKICHHUE,
IIOMOIIIb CO CTOPOHBI IIepCOHAA.
O3HaKOMJIEHHE C PACIIOJIOKEHHOMH
B Komnemxe HH(pOpMaLIHEH,
ITOMOIIb B 3aI0JIHCHUH

TOKYMEHTOB




COLMAIBHOM HHPPACTPYK-  |CAaMOCTOATENILHOIO 10~  |(YTOYHEeHHe HH(OpMAIH)
TYPBI, OTCYTCTBHE ITOMOIIH | TyYEHHs CBEICHHIA O
IUIs TOJTyueHHust HHQopMa-  [IpeocTaBIseMBIX yC-
I[UH ¥ OPDHEHTAIMH U p.,  [Iyrax, pa3MelleHuH 1
OTCYTCTBHE OTPAXKACHUH  |[Ha3HAYeHHH (YHKIHO-
OIIACHBIX MECT; OTCYTCTBHE |HAJBHBIX MOMEILEHH I,
COIPOBOKACHHSA IIEPCOHA-  [HA IIPOCTOM (SICHOM)
10M S3BIKE.

OrpauTh onacHsle
Y4acTKH, 0003HAYHTH
MecTa, HelIpeIyCMOT-
pEeHHBIE K JJOCTYITY I10-
CETUTEIISIM

5. O6ecneyenue ycaoBHii 11 OecnnpensiTCTBEHHOT0 J0CTYNA
5.1. B nensx obecnieyeHus yclioBUi Ui OeCHpensiTCTBEHHOIO JOCTYNa B 3/1aHHSA M TIOMEIIEHHUS

Komnemxa HHBAJINA0B, HYKIAIOIIHXCA B CI/ITyalIHOHHOﬁ IIOMOIIIH, oﬁopy,uye’rca:

® CIeUHaJIM3HPOBaHHAas CTOSHKA /I aBTOTPAHCIIOPTA JIMI C OTpaHHYEHHBIME BO3MOXKHOCTAMU;

* npu Bxoje B 3aaHuMe Komnemka BeiBecKa ¢ Ha3BaHMEM YUpeXIeHHs, rpaduxoM paboTHI,
BBINIOJIHEHHAS penbedHo-ToueyHbM mpHudToM Bbpaiing Ha koHTpacTHOM (oHE;

® CHCTeMa BBI30Ba IIOMOIIH;

® KOHTpacTHas MapKHPOBKa CTEKJITHHBIX JIBEPEH;

® cHCcTeMa CHTHAIM3allMd W ONOBCIICHHUS JIMII C  OrPaHHYEHHBIMH  BO3MOXKHOCTSIMH,
criocoOcTByIOMmas obecrneueHno 6€301acHOCTH 00yUarOLIHX S,

® 3IEeMEHTaMHM JIOCTYIIHOCTH (HaH,I[YCBI, IIOpYYHH, NIIHPOKHE MOBCPHBIC IIPOCMEI H ,[[p) B
COOTBETCTBHH C Tpe6OBaHHﬂMH K DOCTYIIHOCTH CpE€Ibl IJIA MaJ'[OMOGI/IJ'IBHBIX;

® 30HAMH OKa3aHMs YCIYT U CAHUTAPHO-THIMEHHYECKHUX TOMEIICHHH dJIeMEHTaMH JIOCTYITHOCTH B
COOTBETCTBHH C TPeOOBAaHHSIMH K CAHUTAPHBEIM KOMHATAM JUIS MAJIOMOOHIBHBIX IPYIIT HACEIEHHS,

® KOHTpPacTHasi MapKHMpOBKa CTYNEHEH, TaKTHJIbHAs IUIMTKA, NPeAyNpelHuTeSIbHBIE IOJIOCHI 00
OKOHYaHHH IIEPHUJT;

® TEXHHYECKUMH CpE/CTBAMU peabHIUTAINH, MO3BOJISIONINMH IIEPEJBUIaThCS BHE W BHYTPH
3/1aHHs (KPECI0-KOJISCKa, CTYIIEHbKOXO0/I, IECTHUUHBIH I'YCEHUYHBII TOIBEMHHK);

® TaKTWIbHBIC TaOJIMYKH, BBIIOJHEHHbIE pelibeHO- ToYeYHbIM 1pudToM Bpaiiis Ha KOHTPACTHOM
doxe; '

* uH(GOpPMAIHOHHBIC TEPMUHAIBI ¢ HHAYKITHOHHOM CHCTEMOI;

* cucTeMa HH(GOPMAI[MOHHOTO OIIOBEIIEHHS IS JIMI] ¢ HapyIIeHHeM ciiyXa (OeryIne CTpoKi).

6. AJropuT™M OKa3aHHsS CHTYAIlHOHHOH MOMOIIM HHBAJIHAAM H JIHIAM ¢ OTPAHHYEeHHBIMH
BO3MOKHOCTSIMH 310POBbSI

6.1. B nensx obecriedeHus yCIOBHH Ui OeCHpPENsSTCTBEHHOrO JOCTYINA B 3J@HHE H IIOMEIIECHHS
Konnemxa MHBANIKMIOB Ha CTOSHKE aBTOTPAHCIIOPTHBIX CPEJCTB BEHLIEIEHBI MecTa JUls [MapKOBKH aBTO-
TPAHCIIOPTHEIX CPEJICTB HHBAUOB, KOTOPhIE HE I0JDKHEI 3aHUMATh HHEIE aBTOTPAHCIIOPTHEIE CPECTRA.

6.2. Bxopnas rpymnma 3maHus o0opyzoBaHa KHOIKOI BBI30Ba IepcoHana Juis WHBaMUAoB. CoTpyn-
HuKH Kosemka okas3plBalOT HEOOXOIMMYIO CHTYAIHOHHYIO TIOMOIIb B NEPEIBHIKEHHH WHBAIHJIOB Yepes
pacnamHble ABEpPH Ha 1 3Tax, a TAKXKE OKa3bIBAIOT KOHCYJBTAllMOHHYIO MOMONIb MHBAIHJAAM IO



BOIIPOCAM TMOJIy4eHHs 00pa3oBaTellbHBIX YCIyTr B Komremxke.

6.3. HeiicrBus coTpyaHHKa mocra oxpansl B Ko/uteq:ke mpH oka3zaHHM CHTYAIlHOHHOI Io-
MOINH HHBAJHIY:

- 1pu cpabaThIBaHUM KHOIIKH BBI30BA IIEPCOHAIA JTHOO BU3yaIbHOM BBISBIICHHH IIOCETHTEIS C Or-
paHHYECHHUEM TMEPENBIKEHHS (Ha KPECie-KOJISCKE, KOCThIIAX, ¢ OO TPOCThIO, € MOPAXKEHUAMH BEpX-
HUX KOHEYHOCTeH ), BBIXOJIUT Ha YJIHILY, OTKpEIBaeT BXOJAHBIE paclalllHbIe IBEPH;

- OKa3blBaeT MOMOIIL MPH BXOJE B 3[aHHe, B cliydyae HeOOXOOUMOCTH MPHBIIEKAEeT COTPYTHUKOB
Konnemxka 1151 cOpoBOXKACHHS HHBAIW/A B XOJUT 3aHHSI;

- YTOYHSET, B KaKOil MOMOIIH HYXIa€TCs MHBAIM, LI€JIb MOCEIIEHNS, HeOOXOUMOCTE COIIPOBOK-
JICHHUS;

- B 3aBHCHMOCTH OT LI€JIM BU3MTa COOOIIAeT OTBETCTBEHHOMY coTpynHUKY Komnemka o moceie-
HUH TPAXKIAAHUHA C OTPAHUUEHUSMH IIEPEIBHKEHHSL.

Jlo npuGbITHS OTBETCTBEHHOI'O CHNENHAINCTA, COTPYIHUK MOCTa OXPaHbl HAIpaBJIAeT HHBAJIHIA K
MECTY OXKHMJaHHs B XOJUIE U 00ecleyrBaeT ero COMpOBOXKIEHUE IO MECTa OKHAAHHUSA CIEIYIOIHUME Me-
TOJIAMH:

- MHBAJIM/AY ¢ HapylIeHHeM CJyXa JIaZOHBIO YKa3bIBaeTCsA Ha CTYJl B 30HE OXUAAHHUS (IIpHUIJIa-
IIAOIIMH JKECT) U NPEIAraeTcsi Ha HEro CecTh;

- MHBaJIHAY ¢ HapylleHHeM 3peHHf CHaJaja JacTcsS BO3MOXKHOCTH COPHEHTHPOBATHCS B IPO-
crpancTBe. HeoOX0lMMO IPUKOCHYTBCS K €0 IUIeYY HJIH PYKe, NPEUIOKHTh IIPOHTH K MECTY 0XKHIAHUA,
COIIPOBOXKJIAsl JIBXKEHHE WIIM IOJJIEPKKOH HMHBAIHAA 3a JOKOTH/PYKY, HJIH HAIPABIATH €T0 CIOBAMH
(HeMHOTrO JIEBeE, IpaBee). _

6.4. JleHcTBHsA OTBETCTBEHHOrO cOTpyaHMKa Komemka mpyu oka3aHHM CHTYALIMOHHON MOMOIIH
HHBAJIN/IaM, NIEPEABHIal0IUMes HAa Kpec/e-KoJisicke, HAPYIIEeHHAMH OIOPHO-BHIATEJILHOr0 all-
napara (koasl K, O):

- IIPU BCTpPEUE C MHBAIMIOM COO0IIaeT CBOIO (PaMUIIHIO, UM, OTYECTBO, 3aHHMAEMYIO JTOJDKHOCTE
M YTOYHSIET, 110 KAKOMY BOIIpOCY 00paTHIICs IpakJaHHH;

- B CJIydae HEOOXOJHMMOCTH OKa3bIBaeT IOMOINb IPH IIEPE/BHIKCHHH BHYTPH 3IaHHs, COIPOBOXK-
JlaeT 10 Hy’KHOTO KaOMHeTa, COITPOBOXKIAET 10 rapiepoda;

- OKa3bIBaeT IIOMOIIE IIPH OJIEBAHHH U paz[ieBaHUH;

- IIpH HEOOXOJMMOCTH OKa3bIBaeT IIOMOIIE IIPH IOCEICHHH TyaJleTa.

Ilpu compoBoXIeHHH IpearaeTcs HeoOXoJMMasi IMOMOINb, KOTOpas MOXKET OBITh OKasaHa MpH
NEPEBHIKEHUH 110 3/IaHUIO. 3alpelaeTcsl NIpUKacaThCs K HHBATHIHOW KOJIACKE H MEHSATh €€ MECTOIIO-
noxeHue 0e3 coryiacus HHBaHIA. [IpH OTKPBITHH TSHKENBIX JBEpeil, IIPH MepeIBIKEHIH PEKOMEHIYETCH
IPEJJIOKUTE NTOMOIIb HHBAJIMAY, MOJb3YIOIIEMYCSI MHBATHIHON KOJISCKOH MM KOocThUIIMH. HeoOxoau-
MO IIOMHHUTB, YTO HHBAJIUIHEIE KOJACKH OBICTPO HAOMPAKOT CKOPOCTbh, U HEOKUJIAaHHEBIE Pe3KHe MOBOPO-
Thl ¥ TOJNYKH MOTYT IPHBECTH K IIOTEPE PaBHOBECHS M ONPOKHBIBAHHIO WHBAIWIAHOH KoJscku. Ecim
CYIIECTBYIOT apXHTEKTYPHbIE Oappepsl, HEOOXOIUMO NPEeNYIPEAUTs MHBAIHAA 00 WX HATHYIHH, YTOOBI
yKa3aHHOE JIMII0 HMEJIO BO3MOXKHOCTE IIPUHUMATE PELICHHS O TPACKTOPHH JBHXKSHHS 3apaHee.

JInynpli npuem cotpyaHukamu Kosulemka MHBAaNWIOB, MCIBITHIBAIONIMX TPYJHOCTH IIPH Iepe-
IBIDKEHUH, IIPH HEOOXOAMMOCTH MOXKET OCYLIECTBISATECS B XOJUIe JIMOO MHOM IOMEIIEHHH Ha NEPBOM
ITaXKE.

6.5. JleiicTBUA OTBeTCTBEHHOIro coTpyauuka Kouiepka Npu OKazaHWH CHTYAIHOHHOH IOMO-
IHHHBAJMHAAM 110 3penHio (kKo C) (He3psAYHX WIH CIIadOBHIAIIUX, OTPAHHYEHHBIX B OPHEHTAIIHH):

- IIpH BCTpCHUC C HHBAJIHJIOM COO6IH3.€T CBOIO (baMI/IJIHIO, HMs, OTYECTBO, 3aHHUMAEMYIO JOJDKHOCTE



¥ YTOUHSET, 10 KAKOMY BOIIPOCY OOpATHIICS IPaKIaHNH;

- OKa3bIBaeT IIOMOII IIPU OJICBAHUH H pa3/ieBaluH,

- COIIPOBOX/IAET JO HYKHOr0O KabMHeTa, IPUAEP)KHBast €ro MO JIOKOTh;

- OKa3bIBAET IOMOIIb [IPH OPUEHTAIHU B IOMELIEHHUH.

JIJsi OPHEHTAIMH JIHIA ¢ HApyIIeHHeM 3peHus B 3anuy Komutemka HeOOX0MHMO KPaTKO OMHCATh
MECTOHAXOXKIEHHE, XapaKTePH30BaTh PACCTOSIHUE JI0 ONPEEIEHHBIX IPEIMETOB, CBOEBPEMEHHO MpPE/y-
TIPEJIUTH O MPEMATCTBHAX: CTYNEHSX, HU3KHX MIPHTOJIOKAX, TpyOax u 1.11. TIpeuIoxuTh He3psIeMy camo-
MY BBIODATh, C KAKOH CTOPOHBI eMy yI00HO MATH (0OBIYHO 5TO CBOOOIHAS OT TPOCTH CTOPOHA), TIPH ITe-
PENBHIKEHHMH TIOIEP)KUBATh ero pyko. Ilpu cmycke mim mojibeMe IO CTYNEHBKaM BECTH HE3PAYEro
TepIEHANKY/ISPHO K HUM M 0053aTeIbHO 110Ka3aTh nepuia. 11poxos ABepy WM y3KHE IIPOXO/IbI, BCET/Ia
H/ITH BIIEPEIH, PyKOil HAIIpaBIsis HHBAIM/AA TaK, YTOOLI OH IIeN creioM. B MecTe mpuema, He0OX0AMMO
[OJBECTH MHBAIKIA K CTYJIy M HallpaBUTh €r0 PYKY Ha CIIHHKY CTYJIa.

6.6. JlelicTBHSA OTBETCTBEHHOro coTpyAHuKa Komnemka npu OKa3aHWM CHTYANHOHHOH NOMOIIH
uHBasuaaM no cayxy (kox I') (Hecnpnmamux u crnabocnpinuamux). CATyalMoHHas HOMOIIb HHBATHIY
[0 CIYXY OKAa3bIBAETCS BO BCEX MOMEIIEHHSIX, Ile OTCYTCTBYeT IMAChMEHHas MH(popmarus o0 yciyrax,
npeocTapiseMblx B Kommemke. OTBETCTBEHHBIM COTPYAHHK JIOJDKEH IIPHITIACUTH I€PEBOIYMKA-
JAKTHIIONOra ISl OCYILIECTBIICHHS OOLIEHHUS ¢ MHBAIMJOM IO ciyxXy. [Ipu oTCyTCTBHHM IepeBOAYHKaA-
JIAKTUIIONOra OTBETCTBEHHBIH cOTpymHHK Kosulepka, OKa3bIBalONIMH IIOMOINb, 3HAKOMUT HHBalHIa C
MHCHMEHHOH MH(OpManuell o mopsKe OKasaHHs 00pa3oBaTENbHBIX YCIYI M JPYro# 3ampaiiMBaeMoi
HHBAJIHIOM HH(pOpMAaLHEH.

10 OKOHYAHHH NPENOCTABJIEHHS YCIYTH OTBETCTBEHHOE JIHIIO 33 OKAa3aHHE CHUTYallMOHHON MOMO-
II[M TIOMOTAeT HHBAJIM/IY BLIHTH (BbleXaTh) U3 KaOUHeTa (IIOMEIIEHHs), OTKPhIBAET JIBEPH, COIIPOBOXKIAET
rpak/IaHuHa JI0 BBIXOJIa ¥ IOMOTaeT NOKMHYTh 3nanue Koiemka.

7. OOmue npaBuja YTHKETA NPH 00IEHHH ¢ MHBAJIMIAMH B X0/le 0Ka3a-
HHS COTPYAHHKAMH CHTYALHOHHOMH MOMOLIIH
7.1. Tlpu mocemenun 3nanus Kolulemka HHBAIMIAMH COTPYJIHHKaM HEOOXOIMMO CoOmoaath

TpaBUJIa STHKH NP OOLICHHH ¢ YKa3aHHBIMH JIMIIAMH B 3aBUCHMOCTH OT OCOOEHHOCTCH HapyIUCHHH HX
3JI0POBBS U L1EJIU TIOCELICHHUS.

7.2. TlpaBuya THKeTa MpU OOLIEHHHM C WHBAIHIAMH, MCIBITHIBAIOIIAMH TPYIHOCTH IIPH IIepe-
IBUKEHUU: |

7.2.1. Crexayer NOMHHTB, YTO HHBAIUIHAS KOJSACKA — HENPHUKOCHOBEHHOE IMPOCTPAHCTBO YeJlo-
Beka. He obGnokaunBaiiTech Ha Hee, HE TOJIKaiiTe, He KiaJuTe Ha Hee Horu Ge3 paspemenus. Havars ka-
TUTB KOJICKY O€3 corylacksi HHBAJIHIA — TO XK€ CaMoe, YTO CXBATHTh U IIOHECTH YeNoBeka Oe3 ero pas-
pELIEHHS.

'7.2.2. Bcerma CIIpalIuBaiiTe, HyXKHa JIH IIOMOIIb, IPEX/IE YEM OKasark ee. Eciu Balie mpeo-

’KEeHHE O OMOLIM IIPHHATO, CIIPOCHTE, YTO HYIKHO J€NaTh, H YE€TKO CIIEYATE HHCTPYKIIHIM.

7.2.3. Ecnu BaM pa3pellniy NepeBUraTh KOJSCKY, CHaYaIa KaTHTe €€ MEJICHHO. Kousicka G-
CTpO HaOUpAEeT CKOPOCTh, U HEOXKUAAHHBIH TOTIOK MOXKET IPUBECTH K IIOTEPE PABHOBECHSL.

7.2.4. Ecid BO3MOXHO, PAcIONOKHTECH TaK, YT00bI BAIlH JTHIa ObLIH Ha oHOM ypoBHe. M306e-
rajfiTe IOJIOMKEHH s, IIPH KOTOPOM BaleMy coOeCe/IHHKY HYKHO 3aIllpOKH/IBIBATE TOJIOBY.

7.2.5. Bcerna quuHO yOeKIalTECH B IOCTYIIHOCTH MECT, IJI€ 3aIlJIaHUPOBAaHbl MEPONIPHATHS. 3a-
paHee MOMHTEPECYHTECh, KaKie MOTYT BO3HHKHYTEH IpoOieMbl Wik Oapbepbl H Kak HX MOXKHO yCTpa-
HHTB.

7.2.6. Ecmu cylIecTBYIOT apXUTEKTypHbIe Gapbephl, IPEXYIPENUTe O HUX, YTOOBI 4EI0BEK UMEII



BO3MOXKHOCTh IIPHHHUMATh PELICHHUA 3apaHee

7.3. TlpaBuia 5THKeTa IIpH OOLICHUU C MHBAJTHJAMH, HMEIOIIMMH HapyIICHH 3pEHHUS HIIH HE3ps-
YHMH.

7.3.1. Tlpemnarasi CBOIO MOMOIIb, HANIPAaBIIHTE YETIOBEKA, HE CTUCKMBAHTE €0 PyKy, HIMTE TakK,
Kak BbI 00bIYHO X0oauTe. He Hy)KHO XBaTaTh CIETOro YeJIOBEKa U TAIllUTh €ro 3a COOOH.

7.3.2. Onumwure KpaTKo, rae Bbl HaxoauTech. [Ipeaynpexaite o npensaTCTBUAX: CTYIEHsX, JIy-
kKax, AMaxX, HU3KHX IPUTOJIOKaX, TpyOax U T.II.

7.3.3. Hcnons3yiite, eciy 9T0 YMECTHO, (ppa3bl, XapaKTepHU3yIOLIHEe 3BYK, 3alaxX, pacCTOsSHHUE.

7.3.4. Obparmaiitech ¢ cobakaMH-TIOBOBIPAMH HE TaK, Kak ¢ OOBIMHBIMH JIOMAIIHUMH XHBOTHBI-
mu. He xomanyiiTe, He TporaiTe U He urpaiite ¢ cobakoil moBoAbIpeM.

7.3.5. Eciu BB cOOMpaeTech YMTATh HE3psSUYEMY HeIOBEKYy, CHaYasa npeaynpeaure od stom. I'o-
BOpHTEe HOpMaJIbHBIM rojiocoM. He nponyckaiite UHpOpMAIHIO, €k Bac 00 3TOM He MONPOCHT.

7.3.6. Eciu 3T0 BakHOE MHCHMO HJIM JIOKYMEHT, He HYXKHO JUlsl yOeAUTeNbHOCTH JIaBaTh ero Io-
Tporath. [Ipi 3TOM He 3ameHsiiTe yTeHHe mepeckazoM. Korma He3psuuii 4enoBeK JODKEH IOAIHCAThH
JIOKYMEHT, IIpounTaiite ero ods3aTentHo. MIHBanMIHOCTE HE 0CBOOOXK/IAET CIEIOro YeIoBeKa OT OTBET-
CTBEHHOCTH, 00yCIIOBIEHHOH IOKyMEHTOM.

7.3.7. Bcerna obpainaiiTech HEIOCPEICTBEHHO K YEJIOBEKY, Ja)ke €CIIH OH Bac He BHJHUT, a HE K
€ro 3psaYeMy KOMIaHLOHY.

7.3.8. Bcerna Ha3bIBaiiTe ceOs M NpeACTaBIANTE APYTUX COOECEIHHUKOB, a TAK)KE OCTAJIbHBIX IIPH-
CYTCTBYIOIIHX. ECITH BBI XOTHTE I105KaTh PYKY, CKaXKHTE 00 3TOM.

7.3.9. Korna BBl npeiaraeTe He3psueMy 4eJIOBEKY CECTh, HE YCaXKMBAHTE €ro, a HallpaBbTE PYKY
Ha CIHUHKY CTYyJIa WJIM MOMJIOKOTHHK. He BoauTe 1o MOBEPXHOCTH €ro pyKy, a JalTe eMy BO3MOMKHOCTh
cBOOOZHO MmoTporaTh npeaMeT. Eciiv Bac MONPOCHIM IIOMOYb B3ATh KaKOH-TO IIPEIMET, HE CJIEAYET TH-
HYTb KHCTH CIIEIIOTO K IIPEIMETY U OpaTh €ro pyKoit 3TOT MpeaMeT.

7.4. TlpaBuia sTHKeTa NpU OOLIEHHH C MHBAJIHMIAMH, UIMEIOUIMMH HApYIIEHHUs CIIyXa WK [IIyXH-
MH.

7.4.1. PasroBapuBas c 4eJIOBEKOM, Y KOTOpPOTO ILIOXOH CIIyX, CMOTpHTe IpsMo Ha Hero. He 3a-
TEMHSHTE CBOE JIUIO U HE 3arOpaKuBaiTe ero pykamu, BOJIOCAMH MIIM KaKMMH-TO IIpeMeTamu. Bam co-
OeceTHHK JODKEH UMETh BO3MOXHOCTH CJIE/IUTh 3a BEIPAXKEHHUEM BAllEro JIUIA.

7.4.2. CymecTByeT HECKOIBKO THIIOB H cTeneHel riyxoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco60oB 00IIeHuUs C JIIOAEMH, KOTOPEIE II0X0 ciblaT. Eciiu BBl He 3HaeTe, Kakoi Mpero4ecTs, Crpo-
CHTE Y HHX.

7.4.3. HexoTopble M0AM MOTYT CHBIIATh, HO BOCIPHHUMAIOT OTACNIbHEIC 3BYKH HENpaBUILHO. B
5TOM Cllydae IroBOpuTe 0oJiee rPOMKO M 4YETKO, [ToA0Hpas NOAXOIAIIUN ypoBeHb. B 1pyrom ciydae mno-
HaJ00UTCA UMb CHU3UTH BBICOTY I0JIOCa, TaK KaK YeJIOBEK yTPaTHJI CIOCOOHOCTH BOCIIPHHUMATE BEICO-
KHE YacTOTEHI,

7.4.4. UYroObl mpHBIcYL BHUMAHUE YEIOBEKA, KOTOPBIH IIJIOXO CIBIINT, HA30BUTE €r0 110 UMEHH.
Ecnu oTReTa HEeT, MOKHO CJIeTKa TPOHYThH YeJIOBeKa WM JKe IoMaxaTh PyKOM.

7.4.5. ToBopuTe ACHO U poBHO. He HYXHO M3NHMIIHE NOAYEPKHBATH YTO-TO, TeM Oojiee KpHYaTh B

yxo. Mcrone3yiiTe BElpaKeHHE JTHIIA, JKECTHI, €CJIM XOTHTE MOAYEPKHYTh CMBICT CKa3aHHOTO.
8. OTBeTCcTBEHHOCTH

8.1. OtBercTBEeHHBIH 3a OKa3aHHWE CHUTYAIIMOHHON IIOMOIIM HMHBAIKHIAM COTPYIHHK HMEET IIPaBoO
CaMOCTOSITEJIBHO B PAMKaX CBOEHM KOMIIETEHI[MH IPHHUMATEL PEIIeHUs O BHJAAX H crocobax CUTyaI[HOH-
HOH IIOMOIIM B 3aBUCHMOCTH OT OOCTOSTEJILCTB.

8.2. Jlna oOecmeuyeHHs MHBaJHIAM JOCTyna K noMenieHusM Kosuie/pka HeoOX0AMMO OKa3bIBaTh



CHUTYAI[MOHHYIO TIOMOIIbL B 3aBHCHMOCTH OT BHJA U BBIPAXEHHOCTH HMEIOLIErOCs Y HHBAIHA Hapylle-
HUS 37I0POBBS U TOM CHTYyallMH, B KOTOPOH HaXOJUTCS HHBAJIHI.

8.3. Ilpu okazaHWH CHTYalOHHO#M moMolny cotpyaHuku Koitemka obs3aHbl coOmonats H 3a-
HIMINATH TpaBa ¥ HHTEPEChl HHBATHIOB U o0ecreunBaTh KOHOUIEHIMAIBHOCTD NEPCOHANBHEIX JAaHHEIX
U CBEJCHUH 0 COAECPIKaHUH OKA3bIBAEMBIX UM YCIIYT.

9. 3ak/JIHYUTEIbHbIE I0JI0KEHUS

9.1. Bce M3MEHCHHS H JOIONHEHHS HACTOAMET0 [10/I0KeH S MPHHIMAIOTCS HA 3aCeaHuy Tefa-
TOTHYECKOTO COBETa, OTKPBITBIM T'OJIOCOBAHHEM, IMPOCTBIM OOJBIIMHCTBOM T'OJIOCOB M YTBEPXKIAIOTCSA
npukazom aupekropa AHO «ITOO» «Otkpeiteiii TaBpuueckuii KommemK.

9.2. B IlonoxeHue MOI'YT BHOCHThCS U3MEHEHHS, JIOTIOJIHEHHS B CBS3H C H3MEHEHHEM (esiepalib-
HOW HOPMAaTHBHO 0a3bl M COBEPIIEHCTBOBAHHEM 00pa3oBaTeIbHOIO Mpoliecca.

9.3. Hacrosmee Ilonoxenne XpaHUTCA B OTAENE HHKIO3HBHOIO NPodeCCHOHANBHOr0 00pasona-
Hus. Dnexktponnas xonus [lonoxxeHus pazmeniena Ha odpunuansHoM caiite AHO «[1I0O» «OTkpeITEIH
TaBpuUyecKHi KOIIEI.

COT'JTACOBAHO:

3aMecTHTENb AUPEKTOPA m U‘i//f / E. H. Kanbuenko




