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1. OBIIASI XAPAKTEPUCTHUKA PABOYEIl IPOTPAMMBI YUEBHOI1
TACIHATITAHBI
OI1.01 CEPBUCHASI JESITEJILHOCTD B TYPU3ME U TOCTEIIPUMMCTBE

1.1. MecTO AUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOM NPOrpaMMbl:

VYyeOnass aucuumianHa «CepBUCHas [EATENbHOCTh B TYpPU3ME M FOCTEIIPUUMCTBE
SIBIISIETCST 00S13aTENILHOM YacThIO 00MEenpo(ecCHOHABFHOTO IIUKIa OCHOBHOUM 00pa30BaTeIbHOM
nporpammsl B cootBeTcTBUU ¢ @PI'OC CIIO no creunaibHOCTH.

Ocoboe 3HayeHne TUCHUIUIMHA UMeeT npu (hopmupoBanuu u pazsutuu OK 01-02, OK
04-05, OK 09

1.2. leab ¥ IuIaHMpyeMble Pe3yJbTATbI OCBOEHUS JUCHMIIUHDI:
B pamkax mporpamMMmbl y4eOHOW TUCIUIUITMHBI OOYYArOIIMMHCS OCBAMBAIOTCS YMEHUS

Y 3HaHUs
Kon Ymenus 3HaHusA
I1K, OK
OK 01- | npoBoaUTH MOUCK B pa3IMYHBIX | UICTOpUH M Teopur B cdepe Typusma
02, ITOMCKOBBIX CUCTEMAX U TOCTEIIPUHMCTBA,
OK 04- | ucrosnb30BaTh Pa3iIMYHbIC BUbI YUEOHBIX | KIacCH(UKALMK yCIyT U CEPBHCA,
05, W3aHHUH; METOJI0B MOHUTOPUHTA PHIHKA YCITYT;
OK 09 | mpuMEeHSTh METOJMKH CaMOCTOSITCIIBHOM | IPaBHIl  OOCIY)KUBaHWs — MOTpeOHTEsNeH
paboTel Cc  y4eToM  OCOOEHHOCTEM | YCIYT.
M3y4aeMOU TUCLIHILIAHBI;
OMKCHIBATh METOJIbl MOHMTOPUHIA PbIHKA
yCIyr;
BOCIIPOM3BOANTE IpaBHia OOCTY>KUBAHUS
noTpeduTesneit yciayr
2. CTPYKTYPA U COJAEP)KAHUE YUEBHOM JUCIHUILIJIMHBI
2.1. O6beM y4eOHOI JMCHUIIJIMHBI M BUABI YU4eOHOI padoThI
Buj yueOHoii padoThl O0bem B yacax
O0bem o0pa3oBaTe/IbHOI NPOrpaMMbl Y4eOHOI 1M CHHUIIJIMHbI 80
B T.4. B (pOpMe NPAKTHYECKOH NMOATOTOBKH 70
BT. U..
TeOopeTUIecKoe o0ydeHne 36
MPaKTUYECKHUE 3aHATUS 34
Camocmosmenvras paboma 10
IIpome:xkyTouHas arrecranus- AuddepeHIMPOBAHHbBINA 3a4eT 2




2.2. TemaTH4ecKuil IUIaH U CO/lep:KaHHUe YUeOHOMH AU CHMIIIMHBI

Koanl
Oo0bem, akan. 4/ B KOMIETCHIIH
TOM YHCIE B H JIHYHOCTHBIX
pe3yJbTaToB
HaumeHoBanue dopme
PA3IEI0B H TeM Coaepsxanue yueOHOro MaTepuaJa u popMbI OPraHu3aluM AeATEJIHLHOCTH 00yIAI0IMXCS mpaxTHIecKkoi ¢opmupoBanuio
MO/ATOTOBKH, aKaJ KOTOPBIX
g crnoco0cTByeT
3JIeMeHT
NPOrpaMMbl
1 2 3 4
Pasjnen 1. TeopeTuueckue 0OCHOBbI CEPBUCHOI 1€SITE€ILHOCTHU 32/16
Tema 1.1. OcHOBBI Coneprxanue yuedOHOro MaTepHuajia 18 OK 01-02,
TEOPHUH YCIyr [Tonsitue ycmyru. CpoiicTBa yciyru. THIBI yCIyr: NOPOU3BOACTBEHHBIC, pacIpelciIUTENbHbIE, OK 04-05,
npodeccuoHanbHbIe, MOTpeOUTENbCKIe, O0mecTBeHHble. Kiaccupukanus yciayr Mo MpHHIUIAM: OK 09
BCHICCTBECHHOCTH 501040 HCBCUICCTBCHHOCTH, MaTepualIbHbIC 1 HEMaATCpHAJIbHEIC,
CTaHIAPTU3UPOBAHHbIE U TBOPYECKUE, IPOU3BOACTBEHHbIC U HENPOU3BOACTBEHHbIE, KOMMEPUYECKUE 8
1 HEKOMMEPUYECKHUE, YICThIC U CMELIaHHbIE, HcabHbIC U peajibHbIe, JETUTUMHBIC U HEJIETUTUMHBIE,
JIMYHOCTHBIC U 6G3J'II/I1{HI)IC, IMPOCTBIC U CJIOXKHBIC U T.O. YCJ'IYFI/I B COBpeMCHHOﬁ 3KOHOMHKE H UX
0co0EHHOCTH Kak ToBapa. PIHOK yciyr u ero ocodenHocTH. [lokynaTenbckuii puck B cepe yciyr.
MapkeTHHIroBas cpena npeanpusiTis cepuca. CerMeHTHPOBaHHUE PhIHKA YCIIYT.
B ToM ynciie npakTHYeCKUX M J1a00PaATOPHBIX 3aHATHH 8
XapaKkTepuCTHKa OCHOBHBIX MTOKa3aTellel yCIyr 8
CamocrosiTeqbHasi padoTa 00y4a0uXcs 2
Tema 1.2. CymHocts | Coaep:kaHue y4eOHOr0 MaTepraJia 14 OK 01-02,
CHCTeMBbI cepBHCca CepBuc kak pesTenbHOCTb. OCHOBHBIE 33Jaddl COBPEMEHHOI'O CEpBHCA: KOHCYJIbTUPOBAHUE, OK 04-05,
MOJIrOTOBKA TIepCOHAlla ¥ MOKyHarens, mepeaada HeoOXOIUMON TEXHHYECKOH JIOKYMEHTAIUH, OK 09
JOCTaBKa M3/EHA, NIPUBEACHUE M3ZCTHS B pabodee COCTOSIHUE, ONEPaTUBHASA MOCTABKA 3alacHbBIX
yacteil, coop u cucremaTuzauusi MHGOpManMK, (OPMUPOBAHKME MOCTOSHHON KIMEHTYPBl pPBIHKA.
Buger  cepBucHoit  mestenpbHOCTH. OCHOBHBIE  BHIBI: TEXHHYECKHH, TEXHOJOTHUCCKUH, 4
WHPOPMAITMOHHO-KOMMYHUKATHBHBIN, TPaHCIIOPTHBIN, TyManuTapHbld. Kiaccudukanus cepsuca:
M0 BPEMEHHU €ro OCYLICCTBIICHHS, IO COAEPKaHUIO paboT, M0 HANPABIEHHOCTH YCIYT, [0 CTEICHU
aJIanTanyy K IOTpeOHuTeNsM, 1Mo MacmTady u T.1. OCHOBHBIC IMOJXOJIBI K OCYIIECTBICHHUIO CEpBUCA.
Tennenimu coBpeMeHHOro cepuca. [[puHINIBI COBPEMEHHOTO CEPBHUCA.
B ToM 4nciie NpaKTHYECKUX M J1a00PaATOPHBIX 3aHATHH 8

! B coorsercrauu ¢ IMpunoxkennem 3 ITOOIT.




XapaKTepHuCcTHKa KiaccupuKauyuy moTpeOHOCTeH B yemyrax

CamocTtosiTesqibHasi paboTa 00y4aloluxcs 2
Paznen 2. Opranusanus CEPBHCHOI 1eAT€IbHOCTH 30/18
Tema 2.1. | Conep:kaHue y4eOHOr0 MaTepraJa 18
IIpenocraBienne OCHOBHBIE  XapaKTEPUCTUKH MAaTEpUAIBHBIX W COLHAJIbHO-KYJIBTYpPHBIX ycuyr. Crneunduka OK 01-02,
OCHOBHBIX BH/IOB | TIPEIOCTABICHUS YCIYyT: TOMEIIeHHe, O0OpyAOBaHWE, IEPCOHAN, OpPraHU3aIys OOCITy)KUBaHUS, OK 04-05,
yCayr. ®opMBbl, | OCHOBHBIE 3Tallbl WCIOTHEHHS ychuyr. TpeOoBaHUS IO MPEAOCTABICHUIO YCIYT: 00SM3aTENbHOCTD OK 09
MeTO/bl, NpaBWIa | IPEAJIOKEHUS, HEOOS3aTeNIbHOCTh HCIONb30BaHHUA KIMEHTOM, 3JIaCTUYHOCTh CEpBHCA, YOOOCTBO
00CTyKUBAHUSA cepBuca, HWH(GOPMALMOHHAs OTAadya CEpPBHCA, Pa3yMHas LEHOBas TMOJHUTHKA, TapaHTHPOBAHHOE
norpeodureJeii. COOTBETCTBHE IIPOU3BOICTBA CEPBUCY.
KauecTtBo cepBucHbIx | CepBuc Kak moTpeOHOCTH. Poiib cepBrca B YAOBICTBOPSHHH MOTPEOHOCTEH YeIOBEKa.
ycayr @a3pl  BBIOOpa MOTPEOMTENSIMH TOBAapOB W YCIYT: 1ielb, NpPUHATHE peIIeHHs, JeHCTBUS,
YIOBJIETBOPEHUE MTOTPEOHOCTH.
@opmbl ¥ MeTOABl O0CTyXkuBaHUsI ToTpeOuTeneli. DopMbl: 0OCTy)KWBaHUE TIOTpeOUTENEeH B
CTallMOHAPHBIX YCJIOBHUSX, OOCITY)XKMBaHWE MOTPEOHMTENIEH C BBIE3JOM Ha J0M, OECKOHTaKTHOE
00CITy)KMBaHHE MO MECTY JKUTEIILCTBA MOTPEOUTENIS, 0OCITY)KUBaHUE C MCIIOJIb30BAHUEM OOMEHHBIX
¢hoHmOB TOBapoB. MeTOMBI: OOCTY)KMBaHHE CIIEIUAIACTOM II0 CEPBHUCY, CaMOOOCITy>KHBaHUE,
9KCHpECcCc-00CITyKUBAHNE H T.JI.
OOcny)KuBaHUE MOTPeOUTENCH B KOHTAaKTHOHM 30HE. [loHSITHE «KOHTaKTHOW 30HB. COOTBETCTBHE
KOHTAaKTHOW 30HbI  XapakTepy U COIEPKAHMIO CEPBHUCHOM  NESATENbHOCTH; TEXHHUYECKas
OCHAILEHHOCTb; IOMEILEHHST; 00pa3Libl U3AEIHIA; ONMCAHUE YCIYT; CTOUMOCTD YCIIYT. 3

[Nokazarenn npodeccHoHaIbHOTO YpPOBHSI MEpPCOHajda B KOHTAaKTHOW 30He. [IpodeccrnoHanbHblE
KauecTBa COTPYJHHKA: HE TMPHUYMHATH MOTPEOHTENI0 yCcIyrd HeynoOcTtBa 0e3  KpaifHei
HE00XO0IMMOCTH, HE JIOMYCKaTh BOSHUKHOBEHUS y HErO OOJIE3HEHHBIX MM HETIPUSATHBIX

OIIYIICHUH, OBITh 00XOIUTENBHBIM, JTI00e3HbIM. KynbTypa cepBuca.

[IpaBuna obOcmyxxuBaHusi mnoTpedureneil. Cuctema 3aKOHOJATENBHO-TIPABOBBIX, HOPMAaTHUBHBIX,
TEXHUYECKUX JOKYMEHTOB IO PETYIMPOBAHUIO OTHOIIEHUI MEXTy HCTIOTHUTEISIMHA

YCIYT U IOTPEOUTENSIMH, YCTAHOBJICHUIO NMPABHJI KOHKYPEHTHOH OOpBOBI, OTpaHMUYEHHIO PUCKOB.
JloroBop Kak OCHOBaHHME JUII OKa3aHUs YCIIYT OTpeduTento. Pactopikenue noroopa.
OtBeTcTBEeHHOCTh CTOpOH. Bo3memenune yOwiTkOB. Hemoctatku oxaszanHoit ycmyru. Ilpouemypa
OIJIaTHl YCIYTH.

KagectBo ycmyrn. KadectBo o6cmyxuBanus. CucremMa TIOKazaTelled yCIIyr: Ha3HA4YeHUS,
0€301acHOCTH, HaJIe)KHOCTH, COLHMAJIBHOTO HAa3HAYCHMs YCIYT, CTETHUECKHE, MH()OPMATHBHOCTH
ycayr,  mpodeccuoHanu3Ma — nepcoHana.  OCHOBHBIE — XapaKTEPUCTHKH  KayeCTBEHHOCTH:
CBOEBPEMEHHOCTh, CKOPOCTh, KOM(POPTHOCTH, 3THKA, ICTETUKA, KOMIJIEKCHOCTh, HHPOPMATHBHOCTH,
JOCTOBEPHOCTH, TOCTYITHOCTh, 0€30M1aCHOCTh, SKOJIOTHYHOCTD U T.J. (TI0 IPUMEHEHHIO).

KonTposns kauectBa yciyr. CucreMa KOHTPOJIs KauecTBa. MeToAbl KOHTPOJIS: LEIH

MpPUMEHEHUs, (U3MKO-CTATUCTHYECKHE TNPHU3HAKM U MPOUENyphl, (OpMUpOBaHHE pPe3yJIbTATOB.




HopmartusHo-nipaBoBas 6aza: @3, [IpaBuna, cuctema 'OCTos.

B ToM unciie npakTHYeCKUX M J1a00PATOPHBIX 3aHATHIA 8
YTOouHEHHE XapaKTEPUCTHK U Cceln (UK IPEIOCTABICHUE PA3IHYHbIX YCIYT 4
OmnpeneneHne Ka4ecTBa CEPBUCHBIX YCIYT 4
CamocTtosiTeqbHasi paboTa 00y4arouxcs 2
Tema 2.2. | Conep:kaHue y4eOHOr0 MaTepuaJa 16
OcymecTBiieHIe ConmansHO-KyJIbTypHBIE yCIyTH. TypUCTHYECKHE YCIyTH. DKCKYPCHOHHBIE yCIyrH. BHIBI TypoB. OK 01-02,
yeqayr Buner TypucTckoro cepBuca: BHYTPEHHWH, BBE3HON, BHIE3THOM, CAMOAESTEIbHBIN Typu3M. Busr OK 04-05,
CEpBUCHOI JeSITENbHOCTH: YCIYTH TypolepaTopa, YCIyrd TypareHTa, YCIyrd MPpU caMOAesTeIbHOM 6 OK 09
TypHU3Me, S3KCKYPCUOHHBIE YCIIyTH, YCIYTH NPEANPHUIATAS TUTAaHUS.
Kommekc ycnyr. JIonogHUTENbHbBIE YCIYTH.
B ToM yHc/Ie NpaKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 8
TypucTCKHE, OKCKYpCHOHHBIE, TOCTHHHUYHBIE YCIYI'M W YCIYT'M TNPEIIPUATUS  IUTaHUS. 8
dopMupoBaHKe U IPOABIKEHUE HOBBIX YCIYT B cpepe Typu3Ma U rocTenprUUMCTBa
CamocrosiTeqbHast padoTa 00y4arouxcs 2
IMpomexyToUyHAasi aTTECTALIMSA 2
Bcero: 80




3. YCJIOBUS PEAJIM3ALIMU YYEFHOU JUCHUTJIAHBI

3.1. TpeGoBaHus K MUHMMAJIBLHOMY MAaTEPUAJIbHO-TEXHUYECKOMY 00ece4eHH 0

Peanu3anust mporpaMMbl y4eOHON AMCIHMILTAHBI MIPEATIOIAracT HATMYHE YIeOHOro KaOMHeTa
OobopynoBanue yueOHOro kaduHera:

- TOCAZI0YHbIE MECTA MO KOJIMYECTBY 00YUAIOIIUXCS

- pabouee MecCTO IpernojaBaTens

- KOMIUJICKT y4eOHO-HArISAHBIX TOCOOUH;

- KOMIUIEKT OJJaHKOB JOKYMEHTAIIHH;

- KOMIUICKT Y4eOHO-METOANYECKON TOKYMEHTAIIHUY;

- KOMIUIEKT Y4eOHUKOB

TexHu4veckue cpecTBa 00y4eHus :

KOMIIBIOTEp C JIMLIEH3UOHHBIM MPOrpaMMHBIM OOECHEUYEeHHEM: OllepalllioHHas CcHCTeMa!
Windows 2007, Microsoft oduc, MyabTHMEIHANPOCKTOP, ayJAUOCHCTEMA, WHTCPAKTUBHAS JTOCKA,
KOMIUIEKT KOMITbIOTEPHOM TEXHUKH.

3.1.2 MeToauyeckue yKa3aHusi JAJsl 00y4aIOIIUXCS MO0 OCBOCHU TUCHUTIIUHBI.

[Ipu mpoBeneHuil JeKIui, J1a0OPATOPHBIX 3aHITHUN, CAMOCTOSATEIBHONW paboTe CTYIEHTOB
NPUMEHSIOTCSI WHTEPAKTUBHBIE ()OPMBI MPOBEACHUS 3aHATHH C IENBI0 TOTPYKEHHsI CTYJCHTOB B
peanibHyl0 atMocdepy MpodecCHOHANBHOTO COTPYAHHMYECTBA IO pa3pelieHuio mpobiem,
ONTUMAJIBLHOW BBIPAOOTKM HAaBBIKOB M KauecTB Oyayuiero crneunuanucra. MHTepakTuBHbIE (OpPMBI
NPOBEJCHUS  3aHATUN  MpeanojaraloT oOydeHue B  COTpyaHuMYecTBe. Bce  y4acTHUKH
o0pa3oBaTeNbHOr0 Ipolecca (MpenogaBaTesib U CTYACHTHI) B3aUMOJEHUCTBYIOT APYT C JIPYIOM,
oOMeHuBarTCa HH(OpMaIIHel, COBMECTHO PEIIAIOT MPOOIEMbl, MOJCIUPYIOT CUTYALIUIO.

B yueOHOM mporecce UCTIONb3YIOTCS HHTEPAKTUBHBIE (DOPMBI 3aHSATHIA:

1. TBopueckoe 3amaHue. BpImomHeHHWE TBOpPUYECKHMX 3aJaHUil TpeOYIOT OT CTyAEHTa
BOCIIPOM3BECHNE MOJTYYEHHOH paHee MHpOpManuu B GopMe, ONpeaesieMol MpernogaBaresieM, U
TpeOyIOILEeH TBOPUECKOTO IMOIX0/1a.

2. I'pynnoBoe ob6cyxaenue. ['pynmnoBoe oOCykaeHHE KOT0o-TnOO0 BOIpOca HANpaBiIeHO Ha
JOCTMDKEHUM JIy4lIero B3aWMOINOHMMAHUS U CIIOCOOCTBYET JIyUIIEeMy YCBOEHHIO H3Yy4aeMOro
Marepuana.

3.2. UndopmanuonHoe odecneyeHne peaau3aluu NporpaMmmbl

Jlia peanusanuu nporpammbl OnOIHOTeUHbIH (OHT 00pa3oBaTeNbHON OpraHU3alud UMEET
NeYaTHbIE U D3JIEKTPOHHBbIE 00pa3oBaTeNIbHbIE U MH(OPMAIIMOHHBIE PECYPCHI ISl CIIOJIb30BAHUS B
00pa3oBaTeIbHOM MpoIiecce.

3.2.1. OcHOBHBIE MeYaTHbIE U IJIeKTPOHHbIE U3IAHUA

1. bpaxxuukos, M. A. CepBucosnorus : yuebHoe nocodue /i By30B / M. A. BpaXHHUKOB.
— 2-e u3a., ucop. ugon. — MockBa : WspmarensctBo [Opaiit, 2021. — 144 c. — (Beicuee
obpazoBanme). — ISBN 978-5-534-13343-1. — Tekcr : anekrponnsiit / IbC KOpaiit [caiit]. — URL:
https://urait.ru/bcode/476975

2. Kuparkona, K. B. OCHOBBI 3KCKYpPCHOHHOM JI€ATENBHOCTH @ Y4EOHUK U MPAKTUKYM
st cpeanero npodeccuonanpHoro oopazosanus / XK. B. Kuparkosa, T. B. Paccoxmuna, X. @.
OumnoBa. — Mocksa : U3narensctBo IOpaiit, 2021. — 189 c. — (IIpodeccuonanproe oOpazoBaHue).
— ISBN 978-5-534-13031-7. — Tekctr : oamekrponHsii // OBC IOpaiitr [caiitr]. — URL:
https://urait.ru/bcode/476413



3. UrnateeBa, . @. Opranuzamnusi TypuCTCKON IeATEILHOCTH : yUeOHUK i By30B / U.
®. UrnatbeBa. — 2-e¢ u3n., nepepad. u nom. — Mocksa : UznatensctBo Opaiit, 2021. — 392 c. —
(Beicmee obOpaszoBanue). — ISBN 978-5-534-13873-3. — Tekcrt : asnekrponusii // ObC HOpaiir
[caiit]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, /1. M. IlcuxoamarHocTuka B COLIMAIBHO-KYJIBTYPHOM CEPBUCE U TYpU3ME
: yueOHOe mocobue s cpeaHero npodeccuoHanbHoro odpaszopanus / J[. M. Pamenguk, O. B.
OnunnoBa. — 2-¢ u3a., nepepad. u mon. — MockBa : MsmarensctBo FOpaiit, 2021. — 212 c. —
(ITpodeccuonansuoe odpazoanue). — ISBN 978-5-534-10855-2. — Tekct : anekrponnbiii // DbC
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/475383

3.2.2. lonoJHUTEIbHbIE HCTOYHUKH

1. Anocosa, T. I'. Texnonoruu komdopra : yuedbnoe nocodue s CIIO / T. I'. Anocosa, XK.
TanueB. — 2-¢ u3n. — CaparoB, ExarepunOypr : IlpodoOpazoBanue, Ypanbckuii (henepanbHbii
yauBepcuretr, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr
NIEKTPOHHBIA  //  DIEKTpOHHBIH  pecypc  mudpoBoil  obOpasoBarenbHO  cpeasl  CIIO
PROFob6pasoBanue : [caiit]. — URL: https://profspo.ru/books/87883



4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUAA

MeToabI OLIeHKH

YYEBHOU JUCIHUATIJIANHBI

Pe3yabTarsl 00yyeHus Kpurepum ouenkn
[Tepeuens 3HaHMI, ocBanBaeMblx | Onucanue METO/I0B
B paMKax JUCLUIIINHBI: MOHUTOPHHIA PBIHKA YCIIYT;
3HaHWe UCTOPUM M Teopun B chepe | TIPABHIT o0CITy>)KUBaHHE
TYpW3ma 1 rocTenpunmcTBa, norpeduTenei.
3HaHWe  KnaccuduKkaumn  ycayr
" cepBuca;
3HaHMe MeTOJ0B  MOHWUTOPUHra
pblHKa yCAayr;
3HaHWe npaBun  obCayKMBaHMA
notpebutenei ycnyr.
Ilepeuenn ymenuii, | Onucanue METO/I0B
OCBauBaEMBbIX B paMKaxX | MOHUTOPUHIA PBIHKA YCIIYT;
JUCLATIIINHBI Bocnpoussenenue IIpaBUII
YMEHUE  ONMCHIBATb  METO[bI | 0OCITy)KHBaHUE NTOTpeOUTEIIEH;
MOHUTOPHHIA PBIHKA YCIIYT; [Ton6op HOPMAaTUBHO-
yMeHue BOCIIPOM3BOJUTH | IIPABOBBIX JTOKYMEHTOB
IpaBuia 00cCyXKUBaHUS
norpeduTeneit ycuyr;
YMEHUE IOHCKAa W NPUMEHEHMS
IIPaBOBBIX JJOKYMEHTOB.

Texymui KOHTPOJIb:
- TECTUPOBAHUE;
- YCTHBIH OIIpPOC;

- OLIEHKA MMOJIrOTOBJICHHBIX
00yJaroIUMuUCs COOOIIEHUH,

JIOKJIaJ0B, acce,
MYJIbTUMEAUINHBIX
MpEe3eHTAIIN.

DKcrnepTHas OIIEHKAa
BBITIOJIHEHUSI  TTPAKTUUYECKUX
3aaHUN.
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