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1. IMACIHIOPT PABOYEN ITPOI'PAMMBI YYEBHOM JTUCITUIIJINHBI
« MHAYCTPUSA TOCTEITPUNMCTBA»
1.1. Oo6aacTb npuMeHEeHUsI MPOrPaMMbI

[IporpamMma y4eOHONM IUCHUIUIMHBI SIBISICTCS BAapUATHBHOM YacThIO MPOTPaMMBbI
MOJATOTOBKM CIIELIMAJIMCTOB cpeaHero 3BeHa B coorBercTBUM ¢ PI'OC 1o
CHEHHAIIBHOCTH, BXOJSIIEHM B COCTaB YKPYNHEHHOM TPYNIbl CHEHUAIBHOCTEU
43.00.00 «CepBHC 1 TypHU3M»

Pabouas nporpamma IUCHUIUIMHBI MOYKET MCIOIb30BATHCS 1711 00eCeueHus
o0pa3oBaTeNpHOrO  Ipolecca HHBAIUAOB U JUI C  OTPAaHUYEHHBIMU
BO3MOYKHOCTSIMH 3/I0POBbBSI.

1.2. MecTo y4eOHOIl AMCUMIUVIMHBI B CTPYKTYpe NPOrpaMmbl MOATOTOBKH
cnenuaaucTos cpeanero 3sena (IIICC3)

VYyeonas gucuuminHa OIL.08 MuaycTpusi rocTenpUUMMCTBA OTHOCHTCS K 0OIIe
NpO(PECCHOHATIBHOMY — IIUKIY MpPOrpaMMbl  MPOPECCUOHANBHOW  MOJATOTOBKH
CHEIUAINCTOB CPEAHEr0 3BEHA, OTHOCUTCA K BAapUAaTUBHOW 4YacTH U SIBIIAETCA
JUCUUIUIMHOW MO BBIOOPY JUCHUMIUIMH W HampaBjieHa Ha (QOpMHUpPOBaHUE
CJIEYIOIUX MPOPECCHOHATBHBIX KOMITETEHITHI:

1K 2.2.ITpenocTaBisiTh TOCTIO HHPOPMALIUIO O TOCTUHUYHBIX YCIIyTax.

1K 2.3.ITlpuHrMaTh yyacTHe B 3aKIOYEHUH JOTOBOPOB 00 OKa3aHUU

TOCTUHUYHBIX YCIIYT.

[1K 3.1.0pranu3oBbiBaTh U KOHTPOJUPOBATH pabOTy 0OCITY>KHBAIOIIIETO U

TEXHUYECKOTO MepCOoHalla XO3SMCTBEHHOMN CIIy:KObl MPH MPEJOCTAaBICHUH YCIyTH

pa3MelleHus], JIOMOJHUTENbHBIX YCIYT, YOOpPKE HOMEPOB U  CIIyKEOHBIX

ITOMEILEHNMN.

Hanpagsnena Ha opmMupoBaHue ClIeIyIOMUX OOMIMX KOMIIETECHIIHA:
OK1. IlonuMarh CyHIHOCTh U COIMAJILHYIO 3HAYMMOCTh CBOEH Oymayiei
npodeccuu, MposIBIATh K HEW YCTOMUMBBIA UHTEPEC.
OK2. Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTb, BEIOMPATh TUIIOBBIE METObI
U CrIocoObl  BBIMOJMHEHUS  MPOPECCHOHANBbHBIX  3a/Jady, OLEHUBATh  UX
3 PEKTUBHOCTH U KAYE€CTBO.
OK3. IIpuHUMaTh peleHys B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYALUSX U HECTH
32 HUX OTBETCTBEHHOCTb.
OK4. OcymiecTBisITh MOUCK M WCIOJIb30BaHUE WH(OpMAIUK, HEOOXOAUMOU IS
3¢ (HEKTUBHOTO BBIOJHEHHUS TPO(PECCHOHANBHBIX 3a7ad, MPOPECCHOHAIBHOTO H
JUYHOCTHOTO PA3BUTHS.
OKS5. MHcnonb3oBaTh HMHPOPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTMU B
poheCCUOHATIBHON JIEATEIIBHOCTH.
OK6. PaboTath B KOJUIEKTUBE U B KOMaH[I€, 3(P(HEKTUBHO OOIIATHCS C KOJIJIETaMH,
PYKOBOJICTBOM, OTPEOUTEIISIMHU.
OK7. bparb Ha ce0d OTBETCTBEHHOCTh 3a pabOTy WIEHOB KOMAaH/bI



(MOTYMHEHHBIX ), 32 PE3YJIbTAT BBINOJHECHHUS 3a/IaHU.
OKS8. CamocTosTebHO ONpeNesaTh 3a1a4l NpohecCUOHATBHOTO U JIMYHOCTHOTO
pa3BUTHS, 3aHUMATHCA CaMOOOpa30BaHUEM, OCO3HAHHO TUIAHUPOBATH MOBBILIICHUE
KBaJTU(DUKAIIUH.
OK9. OpwuentupoBaTbcsi B  YCIOBHSX YacTOM CMEHBI TEXHOJIOTMH B
poecCUOHaNbHOM eI TEIbHOCTH.
1.3. Heau u 3aa4M TUCHHUIJIMHBI - TPeOOBaHUS K Pe3yJbTaTaM OCBOEHUSI
TUCUMILTAHBI:
B pe3ynbTaTe 0CBOEHUS TUCIUIUIMHBI 00yYarOUIUNCS TI0KEH YMETh:
- 1po(ecCHOHaNBbHO TMOJB30BAThCSI OCHOBHBIMH TEPMHHAMH W TOHSATHSIMH,
OTHOCSIIIUMUCS K WHAYCTPUM TOCTEHNPUHMMCTBA HAa PYCCKOM U HHOCTPAHHBIX
A3BIKAX;
- T0Jb30BaThCA 3aKOHOJATEIIbHBIMM AKTaMU U HOPMATUBHBIMHU JOKYMEHTaMH
10 IPAaBOBOMY PETYJIUPOBAHUIO CEKTOPOB UHYCTPUU TOCTEIIPUUMCTBA.
B pe3ynbTaTe 0CBOCHUS TUCHUTIIMHBI 00YYaIOMUNACS JOJKEH 3HATh:
- HUCTOPHIO Pa3BUTHUA U POJIb UHAYCTPUH TOCTEIIPUHUMCTBA B MUPOBOM 3KOHOMUKE;
- COCTAaBJIAIOIIME UHIYCTPUU TOCTEIIPUUMCTBA;
- 0COOCHHOCTH TOCTMHHYHBIX YCIYT, TPAHCIIOPTHOTO OOCIIYKHMBaHUS TYPHUCTOB,
00CITy>KMBaHUS HA MIPEANPUATUIX OOIIIECTBEHHOTO MTUTAHNUS,
- 3aKOHOJATE/bHBIE AaKThl W HOPMATHUBHBIE JIOKYMEHTHI MO IPaBOBOMY
PEryJMpPOBaHUIO CEKTOPOB UHIYCTPUU TOCTEIPUUMCTBA;
- KJacCU(UKAIUIO CPEJICTB Pa3MEILICHHUS.

1.4. PexomeHnayeMoe KOJHMYECTBO YacOB HA OCBOeHHME NPOrpaMMbl

AUCHMILIMHBI:

MaKCUMaJbHOW yueOHOM Harpy3ku oOyuarorierocs: 80 4acoB, B TOM YHUCIIE:
-00s13aTeNbHON ayUTOPHON yueOHON Harpy3ku oOyuatomerocs 50 gacos; -
CaMOCTOATENbHOM paboThl oOyvaronierocs 30 yaca.

2. CTPYKTYPA U COJAEP)KAHUE YUEBHOM JUCIHUILJIUHBI

2.1. O0beM yueOHOW TUCHUIUINHBI U BUILI YUYEOHOI pabOTHI

Bup yueOHo# padoThI

MakcuMasibHasi yueOHasi HArpy3Ka (Bcero) 80
Oo0s13aTesibHAsI Ay IMTOPHAsS YueOHasi HArpy3Ka (Bcero) 50
B TOM YHCJIC:
30
ayJIMTOPHBIC 3aHATHSI
MPAKTUYECKUE 3aHATHS 20

CamMocTosiTeJibHAsi padoTa o0yuawiuerocs (Bcero), B ToM 4ucJe: 30




2.2. TemaTu4yecKuid IJIaH U cOAepPKaHMe y4eOHOM Aucuumiuabl « MHaycTpus

rocrecnpuuMcCcTBa)
HanmeHoBaHnue Copeprxanue yuedOHOTo MaTepHaJia, JJaGopaTopHbie U O6bem| YpoBenn
Pa3ieIoB U TeM npaKTH4YecKue paGoThl, CAMOCTOATEbHASI padoTa YacoB |0CBOEHMSI
Pa3ien 1. CyIHOCTh HHAYCTPUH FOCTENPUAMCTBA. 9
Tema 1.1. Ocnosublc |Coaepxkanue 2 2
MOHSATUS U OCHOBHBIE TIOHATUS WHAYCTPUU TOCTENPUUMCTBA. PoJb
ompeiesIeHre CHEIUATUCTOB B UHYCTPUU TOCTEIIPUUMCTBA.
Pa3nesn 2. UcTopuyeckue 3Tanbl HHAYCTPUH FOCTENPHUUMCTBA. 2 2-3
Tema 2.1. Coaep:xanue 2
VcToprueckoe Hcropuueckoe pa3BUTHE WHIYCTPUU TOCTEIPUUMCTBA.
pa3BUTHE MHIYCTPUH Hcropuueckue STaIlbl pa3BHUTHS WHTYCTPUU
FOCTENPHIMCTBA. rocrenpuuMcTBa.  DaKTOpBl  Pa3BUTUS  WHIYCTPHH
rocrenpuuMcTBa. OCOOCHHOCTH COBPEMEHHOIO JTara
pa3BUTHUS
Pazjen 3. OpranuzanuoHHbie CTPYKTYPbI TOCTHHUYHOTO X03s1iiCTBA. 6
Tema 3.1 Conepxanue 2 2-3
Knaccudukanus
e — CrangapTHass KIacCH(HUKAIUS CPEICTB  pa3MEIICHUS
TypucToB, paspadorannas KOHBTO. Buabl 3apy0exHOit
knaccuukanuu  orener. ['OCT P 51185 - 2008
«Typucrtckue ycnyru. CpeactBa pasmemnieHus. OoOiiue
TpeboBanus». «llopsmox  kimaccupukanuu  OOBEKTOB
TYPUCTCKOM WHAYCTPUU, BKIIOYAIOIIMX TOCTUHUIBI H
WHBIE CpEJICTBA DPa3MEIICHUs, TOPHOJBDKHBIE TpPacChl U
TUISDKH, OCYIIECTBIISIEMOM AKKpPEIUTOBAHHBIMH
OpraHU3aIUsIMU.
IIpakTH4eckas padora 4
[To mpencraBieHHBIM JaHHBIM OINPEAETUTh KaTErOPHIO
TOCTHHHMIIBI B COOTBETCTBMM ¢  I[locTaHOoBIeHHEM
[IpaBurensctBa PO ot 16.02.2019 1. Ne 158
Pa3nen 4. Opranu3aliuoHHO-yNpaBjieHYeCKasi CTPYKTYypa MHPOBOI0O 8
rOCTHHHYHOT0 KOMILJIEKCa.
Tema 4.1 Monenun  |Coaep:kaHue 2 2-3




IIpakTHyeckasi padora

1.IIpumepsnt
CTUMYJIMPOBAHUS NIepCOHaNIa KOHKPETHON TOCTHHHUIIBI.

MaTCpruaJIbHOIO )51 HEMATCPHUAJIIBLHOTO

2.PosieBbie UTphI MO yIIPaBIEHUIO KOHMIUKTHBIX CUTYAIHHA
B TOCTUHUIIE.

OpraHu3aIu Cucrema (¢paituaiizunra.. Homepnoii gon.
TOCTUHUYHOIO Knaccuukanus ToCTHHUYHBIX HOMEPOB.
Ou3Heca u
Pa3HOBUAHOCTH
TOCTUHULI.
IIpakTuyeckas padora 4
[lo npeacTaBieHHBIM JaHHBIM ONPEAEIUTH KaTETOPUIO
FOCTUHUYHOTO HOMepa B cooTBeTcTBUHU ¢ [locTanoBneHHEM
[IpaButenbctBa PO ot 16.02.2019 1. Ne 158
Tema 4.2. Conep:xanue 2 2-3
Crtan apTu3anys u MG)I(IIYHapOI[HBIfI CTaHaapT ISO 9000Mepbl MOAACPIKK]
cHCTeMa yrpaBieHus| [OCTAHMYHON oTpaciu 3a pybexom. [Ipobiembl passuty
Ka4eCTBOM B FOCTUHUYHOIO X03siiicTBa B Poccuiickoit denepanum.
TOCTUHUYHOM
XO3AMCTBE.
8 2-3
CamocTosiTesibHasA padora
Nel. PaboTa ¢ nepuoandecKuMu U3JaHUSIMH, HHTEPHET -
pecypcami 1o COCTaBJICHHIO T0KJIa/1a HA TEMY
«MexayHapOoHbIe TOCTUHUYHBIE LEMN.
Pa3nes 5. Ynpasienue nepcoHaioM B TOCTHHHYHOM OM3Hece. 10
Tewma 5.1. Ilepconan |Coaep:kanue 2 2-3
KaK OCHOBHOE 3BEHO
g T'OCTHHHYHOM Cucrema o0pa3oBaHus: LIKOJIBI HUHIYCTpH
usHece. rOCTEPUUMCTBA.
[Ton6op u moaroroBka MpoheCcCHOHAIBHOIO TOCTUHUYHOT
[epcoHaa.
Tema 5.2. Cucrema |Conepikanue 2 2-3
MOTHUBALIUH
Cucremsl MaTepUaIbHOrO " HEMaTEpUaIbHOIO
nepcoHasa =
CTUMYJIHpOBaHUs. [IpUHIMIBI yrpaBiIeHUS MOTHBAIHEH.
B TOCTUHUYHOM .
Yropasinenue koH(mukToM. COBpeMEHHBIH pPYKOBOJIUTENb
Ou3Hece. N
[pOCCUICKON OpraHHU3aIiH.
6




Pa3nes 6. CiryxeOHBIN ITHKeET.

Tema 6.1. Coaepixanue 2-3
KopnoparusHas _ _ _
KopnopartuBublii  uMumk. HedopmanbHoll — cucreMon
KyJIbTYypa. neHHocTeil.  IloAroToBKa — KaapoB B HHAYCTPUHU
rOCTEIPUIMCTBA
Paznen 7. Oco0eHHOCTH MeHeIXKMeHTa B HHYCTPUH FOCTeNPUUMCTBA
Tema 7.1 Munycrpus|Coaepixanune 2-3
TOCTCIIPUMMCTBA KaK | MenepKMEHT ~ TYpPUCTHUECKOW — oTpaciu.  DyHKIUU
00BEKT MEHE)KMEHTa B TOCTUHHUYHOM XO03siiicTBe. BHyTpeHHss U
MCHEJDKMCHTA. BHEILIHSS Cpella B UHAYCTPUH F'OCTEIPUUMCTBA.
iTema 7.2. Coaep:kaHue 2-3
CTpyKTypa
YIPABJICHUSA OpraHu3zalMoHHas cTpyKTypa. OCHOBHBIE TPEOOBAHUS K
[IPCAMPUATHSIME OPraHM3allMOHHON KYJIbTYPE FOCTUHUYHOTO IPEAIPHUITHS.
WHIyCTPUH
TOCTETIPUIMCTBA vst
CamocTrosiTeIbHast padoTa 2-3
No2. PaboTa ¢ mepruonn4ecKkuMu U3naHUsIMU, UHTEPHET -
DecvbcaMy 1o Da3pabOTKe M MDE3ESHTAINH
MHIUBUIVAIEHOTO HHDODMAIMOHHOTO MTPOEKTa Ha TEMY
«HeoOpIuHbIE OTETN MHUpay.
Pa3nes 8. MapkeTHHI B HHAYCTPHH rOCTEeNIPUUMCTBA.
Tema 8.1. [lonsarue |[Coaepxkanue 2-3
«yciyra» Oco0OeHHocTH MapkeTHMHra B cdepe TOCTUHUYHOIO
OCcoB6eHHOCTH XO03SICTBA. CermeHTanmss  pbIHKA  TOCTHHHYHBIX
FOCTHHUUHBIX yeiyr [YCIYT: Br10op 11eneBoro psHKa.
Tema 8.2. Conepxanue 2-3
[103HLUMOHNPOBAHHE JTarbl MIO3ULMOHUPOBAHMUSL. Crparerus
FOCTHHIYHOLO HenudepeHIMpOBaHHOTO ~ MapKeTHHTa. Crparerus
NpojyKTa. Qg pepeHIIMPOBAHHOTO MapKeTHHTa.

KOHLICHTpI/IpOBaHHaSI CTpaTerusl  MapKCTHHIA. HHap-
JCATCIIBHOCTh B TOCTUHUYHOM OousHece.




CaMocTosiTeJILHAA padoTa 8 2-3
Ne 3. Pabora ¢ neproJUYECKUMH U3/IaHUSMH, UHTEPHET -
pecypcamMu 10 COCTaBJieHHMIO pedepaTta Ha TeMY
«CrenuanbHble MAapKETHUHI OBbIE IIPOrpaMMBbI u 2-3
TEXHOJIOTUH 00CITY>KHUBaHUS.
Paznen 9. [Ipeanpusitusi nUTaHWS B MHIYCTPUH FOCTENPUUMCTBA. 12
Tema 9.1 Coaep:xanue 2
[peanpustust Knaccupukauua npennpustuid nutanus. OpraHuzanus
[UTaHWS: TUIIBI U |OOCIIY)KMBaHUs TYPUCTOB NMPEANPUATUAMU MUTaHUS. Busl
0COOCHHOCTH [UTAaHUS B COCTABE€ TYPUCTUUECKUX yciayr. OpraHuzaunus
OpraHu3aIu B [IPOX3BOJICTBA MUTAHUS HA TOCTUHUYHOM NPEANPUATUI
WHIYCTpUU
COCTCIIPUUMCTBA. I[IpakTuyeckas padora Z
Ha npruMepe KOHKPETHOM TI'OCTMHHUIBI IPEICTABUTH
nHbOpMaLINIO 0 paboTe MPEeANPUITHI TUTAHUS.
CamocrosiTesibHasi padoTa 6
Ned4. PaboTa ¢ nepuognd4ecKuMu H3JaHUSIMH, UHTEPHET - 2-3
pecypcamu o pa3paboTke u Mpe3eHTaLNUN
WHAWBUYAIbHOTO HWH(OPMAIIMOHHOTO HPOEKTa Ha TEMY
«HeoObIuHBIE pECTOPAHBI MUDPAY.
cTema 10.1 Conep:xanue 4 2-3
Tpancropt u ero
POJIb B MHAYCTPUM  Kyacepdukanus TpaHCIOPTHBIX CPECTB. BO3ayIHBIH
TOCTCNPHUMCTBA.  \rpapcnopt B Typusme. Opranusaiys MOPCKUX M PEUHBIX
Kpyn30B. Opranuzans *ene3HoJ0pOKHOT0 TypU3Ma.
ABTOOYCHBIE IEPEBO3KU TYPHCTOB.
IMpakTH4yeckas padora 4

Ha mpumepe KOHKPETHOM TOCTHHHITBI pa3padoTaTh CXeMy
e€ TpaHCIIOPTHOT'O 00eCIIeYeHHUS.

Hroro: 80 yacos:

nux: 50 vaednrix: ava. -30: npakr.-20;
caMocTosiTeJIbHasi padora- 30




Jlis XapakTepUCTHKU YPOBHsSI OCBOCHHsI Y4eOHOTO Marepualia HCIOJIb3YIOTCS
clieyromuye 0003HAYCHHUS
2 - 03HAKOMUTEJIbHBIN (y3HaBaHHE U3YYCHHBIX O0BEKTOB, CBOMCTB)

3- MPOAYKTUBHBIN (IMJIAHUPOBAHUE U CAMOCTOSITEILHOE BBIMOJIHEHUE JEATEIBHOCTH,
pelieHre NpoOIeMHbBIX, CUTYallMOHHBIX 3aJIaHUMN )

3. YCIIOBUHA PEA/IU3AIIHHU IIPOI'PAMMBI J/IHCLHIHUIIVIHHBI

3.1. TpebGoBannsi K MUHMMAJIbHOMY MATEPHATBLHO-TEXHUYECKOMY 00eCIeYeHUI0
Peanuzanus mporpaMMbl AUCHUIUIUHBI TpeOyeT HaMYusl y4eOHOTO KaOuHeTa
podeccCUOHaNbHBIX JUCIUTIINH.

O6opynoBanue yueOHOro KaOUHeTa:

-JI0CKa,

-pa3IaTOYHbIA MaTEPUAIT JJIs1 PAKTUYECKUX 3aHITUH,

-uH(OPMALIMOHHBIE CTEH/IBI.

3.2 UndopmaunonHoe odecnevyeHue 00yueHusl.

IlepeyeHb pekoMeHIyeMbIX Y4eOHbIX U3IaHU .

1. Bonkos HO.®. BeeneHne B roOCTUHUYHBINA U TYpUCTUYECKUN OM3HEC: YueOHoe
rmocobue. Poctos v//1, 2014.

2. I'apanuna E.H. I'octenpunmcTBO — quHamuyHast uaaycrpus // [lapag oreneil.
2014. Ne 6.

3. 3opun U.B., KBapransnoB B.A. Typusm kak Buj neareabHOCTH. M.: OUHAHCH U
craTucTtuka, 2014.

4, Jlaitko M.YO., PomnonoB A.C. Eme pa3 o kagpax. KTo npag: otenu v By3si? //
[Tapan oteneit. 2016. Ne 2.

5. JIamuna W.YO. T'octunnuHoe Aeno. OpraHuzaius 1 TEXHOJIOTHSI TOCTUHUYHOTO
obciyxuBanus: YueOHuk. Uzn. 2-e. M.: U3narenbckuii neHTp «Akaaemusy», 2015.
6. JIsmopoB B.H. ®panyaiizunr: Mmoaens anst coopku // buznec xyprain. 2014. Ne 22.
7. Meckon M.X., Ans0ept M., Xenoypu @. OcHoBbl MeHexMeHTa / T1ep. ¢ aHTI.
M.: leno, 2017.

4. KOHTPOJIb 1 OIIEHKA PE3YJIbTATOB OCBOEHUSA JUCHHUIIJIMHBI

Pe3viabTaTel 00vaeHus (OCBOSHHBIE YMEHUS,
YCBOCHHBIC 3HAHUS)

DCHOBHBIE

IIOKAa3aTCIn OLICHKU cDOpMBI 1 METOObI

pesyabTaTa KOHTPOJIS M OIICHKH
OK1. IloHMMaTh CyImIHOCTH M COHHANBHYIO HTepnpeTanus

pe3yIbTaTOB HAOJIIOICHUI

3HAYMMOCTH  CBOel  Oyaymedl  mpodeccun, [[IposBiser 33 eATElLHOCTBIO

MPOSIBIISITH K HEW YCTONUYMBBIN HHTEpEC. yCTOUUBBIN MHTEPEC K |6 Gyyarorierocst B mporiecce
npodeccun OCBOCHUS
00pa3oBaTeIbHOM

10




Opranu3oBbIBacT

COOCTBEHHYIO

JIeSTCIIEHOCTD,

HCXOS U3 IEIH B
OK2. OpraHu3oBbIBATh COOCTBEHHYIO CIIOCOGOB ee
NesATeIbHOCTh, BBIOMPATh THIIOBBIE METOIBI H OCTHIKEHMS,
CroCOObI  BBIMTOJHEHUS  NPO(eCcCHOHATBHBIX OIIpeIeIEHHBIX
3aja4, OLEHMBaTh HUX OS(QQEKTUBHOCTL MU PYKOBOIMTEIEM
KaueCTRBO.

AHaIU3UpPyeT

OK3. IlpuHumaTh pelieHus B CTaHAAPTHBIX U
HECTaHJIAPTHBIX CUTyallUsIX M HECTH 3a HHX
OTBETCTBEHHOCTb.

pabouyro CUTYalHUIO,
OCYIIECTBIISICT
TEKYIIMI U UTOTOBBII
KOHTPOJIb, OIICHKY 1
KOPPEKIIHIO
CcOOCTBEHHOM

eI TEIIbHOCTH, HECET
OTBETCTBEHHOCTb 32
pEe3yNIbTaThl CBOCH
paboThI

OCYH_ICCTBJIHGT IIOUCK

[IPOrPaMMBI.

nH(pOopMaIuy,

HEOOXOIUMOM IS
OK4. OcymiecTBiSTh TOUCK U UCTIONH30BAHNE d(dexTHBHOTO
nH(OopMaLuK, He0OX0AUMOH s (P HEKTUBHOTO BBLITIOJTHEHUS
BBIMIOJIHEHUSA NpodecCHOHaNbHBIX 3a1a4, npoQeccHOHaTBbHBIX
Mpo¢eCCHOHANTBEHOTO ¥ IMYHOCTHOTO Pa3BUTHUS 3a1a4.

Mcnonp3yer

H(OPMAIIOHHOKOM

MYHUKAllHOHHbIE

TEXHOJIOTUH B
OK.5. Mcnonb30BaTh HH(OPMAIIIOHHO- MpodeccHOHATBHO
KOMMYHHWKAITHOHHBIE TEXHOJIOTUH B e TeNbHOCTH

PO ECCHOHATBHON JEATETHHOCTH

OK6. PaboTath B KOJJIGKTUBE U B KOMAaHJIE,

b heKTUBHO o0marbes c KOJUIETaMHU,

PYKOBOJICTBOM, ITOTPEOUTENISIMHU.

PabGoTaeT B KOMaH/Ie,
H(h(HeKTUBHO
oOmaercs ¢
KOJIJIETaMU,
PYKOBOJICTBOM,
KJIMEHTaMU
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OK?7. bpats Ha ce0s1 OTBETCTBEHHOCTH 3a paboTy
YJICHOB KOMaH[Ibl (TIOAYMHEHHBIX), 332 Pe3yJbTaT
BBITTOJIHCHUS 3a/IaHHH.

B ciyuae
HEO00XOIUMOCTH
Oepet Ha ceOs
OTBETCTBEHHOCTb 32
paboTy YJICHOB
KOMaH/Ibl
(MOTYMHEHHBIX ), 32
pe3yibTaT
BBITTOJTHCHHSI
3aaHUN.

OKS8. CamocrosiTenpHO ONpeAeNsaTh 3a7adu
NpOoPECCUOHATBPHOTO W JIMYHOCTHOTO Pa3BUTHS,
3aHUMATbCs  caMooOpa3oBaHUEM,  OCO3HAaHHO
[UIAHUPOBATH MOBBIIICHUE KBAIU(UKAIUH.

[locTossHHO
3aHUMAETCs
caM000pazoBaHuEM,
o0Oy4aeTcst Ha Kypcax
[TOBLIIIEHHS
KBATH(DUKALIHH.

OK9. OpuentupoBaTbcsi B YCIOBHUSX YacTOU
CMEHBI  TEXHOJOTMH B  MpodhecCHOHATHHOU
e TSIILHOCTH.

BrumMareinHo CiIeauT
3a N3MEHECHUEM
TEXHOJIOTUH B
MpoQeCCHOHATIBHON
eATEILHOCTH

[IK 2.2.IIpexocTtaBisiTh TOCTIO HH(}OpPMALHIO O
TOCTUHUYHBIX YCIyTrax.

B nepuon
3HAKOMCTBA I'OCTS C
FOCTHHUYHBIM
peanpUsITHEM
MpPEI0CTaBIISACT
MH(pOPMALIUIO O
FOCTHHUYHBIX
yCIyrax B TIOJTHOM
o0BeEMeE.

I[IK 2.3.IIpuHuMMaTe ydacThe B 3aKIIOYECHHUH
JIOTOBOPOB 00 OKa3aHUH
TOCTUHUYHBIX YCIIYT

CoBMECTHO C
COTPYAHUKAMHU
CTPYKTYpP TOCTUHULIBI
[TpuHUMAaTh yyacTue
B 3aKJIFOYCHU N
TOTOBOPOB 00
OKa3aHUK
FOCTHHUYHBIX YCIIYT

I[IK 3.1.0prann3oBbiBaTb M KOHTPOJIMPOBATH
paboTy 0OCTY>KHUBAOIIETO 1

TEXHUYECKOIO IepcoHaIa X031 CTBEHHOU
CITYXKOBI npu MIPEA0CTaBICHUH YCIIYTH
pa3MeIleHusl, JONOJHUTENbHBIX YCIYyr, yOopke

HOMEPOB U CITYKEOHBIX MOMEIICHUN.

VYyacTByeT B paboTe
10 OCYIIECTBJICHHUIO
KOHTPOJIS 32
IeSITeIbHOCTHIO
repcoHana
X03SIMCTBEHHOMN

CITY)KOBI
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ABTOHOMHA A HEKOMMEPYECKAS OPTTAHU3ALIUA
«ITPOPECCHUOHAJIBHA I OBPA3OBATEJIbHAA OPI"TAHU3 AL »

«OTKPBITBIA TABPUUECKNI KOJUIE K>

YTBEPXJIAIO
Jupexrop

AHO «I100» «OTKpbIThII
TaBpruueCKu KOJUIIEIK
I'.I1. Y3yHoBa
« » 2020r.

®OHJT OLIEHOYHBIX CPEJICTB YUYEBHOM JJUCLIUITJIMHBI
«MHAYCTPUA I'OCTEITPUMMCTBA»

[10 CIIELIMAJIBHOCTH
43.02.11 TOCTUHWYHbBIN CEPBUC

KBAJIMOUKALIMA: MEHEJKEP

YPOBEHb BA30BO! ITOI'OTOBKU

O®OPMA OBYYEHUA

OYHAA

Cumdepomnons, 2020
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PazpaboTumnk:

OJIOBPEHA

Ha 3acegaHuu L{ukinoBol KoMHCCUA
[TpoTokon Ne

OT« __ » 2020r.
[Ipencenarens MUKIOBOM KOMUCCUM

(ITonmuce, ©.1.0.)

['puns C.H — nmpenogaBarens AHO « IIOO «OTK»
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@oH/ OIEHOYHBIX CPEACTB NpPEAHA3HAYEH JIg KOHTPOJS U OLICHKH
00pa30BaTeNbHBIX JAOCTUKEHUN OO0YYalOIIUXCs, OCBOMBIIUX MPOrpaMMy Y4YeOHOM
mucuutuinabl Ol 08 «MHaycTpun roctenpuuMcTBay CpeaHero npodeccuoHaIbHOro
oOpazoBanus B npeaenax OITOIT CITIO

@DOH/JT OLIEHOYHBIX CPEICTB pa3paboTaH B cOOTBETCTBUU ¢ TpeboBanusmu OI'OC
HOBOro mnokojenus no cnenuanibHocTd CIIO 43.02.11 «I'ocTMHUYHBINA CEpPBUC» U
paboueit mporpammoit yueono mqucuuruinabl OI1.08 « MuaycTpun roctenpuuMcTBay.
Y4eOHast TUCIUIUINHA, B COOTBETCTBHH C YYCOHBIM TUTAHOM, M3y4aeTCs Ha BTOPOM
Kypce BO BTOPOM CeMecTpe M 3aBepiraercs AuddepeHIInpoBaHHBIM 3aueToM DoH
OLICHOYHBIX CPEJCTB MpEIHA3HAYEH [JIsi TMPOBEPKU PE3YIbTATOB JIUCIUILIMHBI
OIN1.08«uaycTprss TOCTEMPUUMCTBAY B YaCTHU BIIAJICHUS CICAYIONMIMMH 3HAHUSIMH,
YMEHUSIMU:

YMETh:

-npo()eCCUOHATBHO  TOJIb30BAaThCS  OCHOBHBIMU ~ TEPMHUHAMHU U TMOHSATHUSAMH,
OTHOCSIIIIUMUCS K UHIYCTPUHU TOCTEIPUUMCTBA HA PyCCKOM M MHOCTPAHHBIX SI3bIKAX;
-II0JIb30BaThCSl 3aKOHOJIATEIIbHBIMU AKTaMH M HOPMATHUBHBIMU JOKYMEHTAMH IO
MIPABOBOMY PETYJIUPOBAHUIO CEKTOPOB MHIYCTPUU TOCTEHPUUMCTBA.

3HATh:

-MCTOPUIO PA3BUTHUS U POJIb HHAYCTPUU FOCTEIPUUMCTBA B MUPOBOM SKOHOMHKE;
-COCTaBJISIIOIINE UHAYCTPUH TOCTEIPUUMCTBA;

-0OCOOEHHOCTU TOCTHUHUYHBIX YCIYT, TPAHCIHOPTHOTO OOCITY>KUBAHUS TYpPUCTOB,
00CITy>KMBaHUS HA MIPEANPUATUIX OOIIIECTBEHHOTO MTUTAHNUS,

-3aKOHOJIaTEJIbHBIE aKThl W HOPMATHBHBIE JOKYMEHTBHl 10  IPABOBOMY
PEryJIMPOBAHUIO CEKTOPOB UHIYCTPUHU TOCTEIPUUMCTBA;

-KJaccu(UKAaIUIO CPEICTB pa3MEIICHHUS.

TunoBbie KOHTPOJIbHbIE 3aJAHUS M KPUTEPUH OIleHUBAHUS.

TecroBble 3a0aHus:

Bapuanr 1

1. TepMUH rocTenpuMMCcTBO O3HAYAET:

a. Tr00e3HBIN TPUEM rOCTEH, paayIive MO0 OTHOIICHUIO K TOCTSIM.

0. Typu3M, OTIBIX, Pa3BICYCHUS

B. OPTaHU3alIMs BEICTABOK

2.B cpenHue BeKa MOCTOsIJIbIE IBOPHI Yallle BCero pacnoJiarajinuch 0Jmxe K:

a. MOHACTBIPSM

0 1eHTpy ropojaa

B. MOPIO, OKEaHy

3.MHAyCTPHUS roCTENPUUMCTBA — HEOThbeMJIeMas YacTh o0mupHeiimen cpepobl?
a. yeayr

0. PKOHOMUKH

B. ITIOJIUTUKH

4.1To mecTOPACIOI0KEHUIO TOCTUHULBI MOTYT OBITh:

a. pacrojoKEeHHbIE B TOpax

0. pacros0KeHHbIE B TOPOJIE
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B. PACIIOJIOKEHHBIE HA MOPCKOM TTOOEPEkKBE

I. pacnionokeHHble B JIac-Berace.

5.110 pyHKUMOHAIBLHOMY HA3HAYEHUIO TOCTUHHUIILI ObIBAIOT:

a. TPaH3UTHBIE

0. neeBbIe

B. KYpOpPTHBIE

I. TYPUCTCKUE TOCTUHUIIBI.

6.KTo ¢popmMupyer TypucTHYCCKUH NPOXYKT?

a. Typorneparop

0. TypareHt

B. KJIMEHT

7.3aki04uasi GppaH4Yaii3MHIOBBIM JOr0OBOP C TOCTHHUYHOM LeNnblo,
oTeJIb MoJIy4aeT MPaBo

1. Ha yacTh 10XOJ0B IPYTUX YICHOB IEIH.

2. Ha onpenenennyto ccyny Jiisi pa3BUTHs OU3HEcA.

3. Ha ucnonb3oBanue ToBapHOW MapKu U CTAaHIAPTOB 0OCITYKHBAHUS.
8.MunnMaabHbIe TPEOOBAHUA K TOCTHHUIIAM PA3JIUYHBIX KAaTerOpHi:
a. oCHaIIeHHe MeOEeIbI0 U NMHBEHTAPEM,

0. 311aHKe U MpUJIeTaroIas TePPUTOPUs,

B. HanMuue OecruiaTHoro OecripoBoiHoTO INterneta.

9.K KOHTAKTHBIM CJIyK0aM rOCTUHHMLBI OTHOCATCS:

a. ciy>x06a OpOHUPOBAHUS;

0. MH)KEHEPHO-TEXHUUYECKas CITyk0a;

B. CJIy>K0a dKCIUTyaTaliii HoMepHOTo (hoH/A.

10.«Reception» B rocTUHHIIE ITO:

a. ciry»0a OpOHUPOBAHUS;

0. cmyx0a nmpuéma 1 pa3MeIIeHUs

B. KOMMep4YecKas ciyk0a.

11.Kakasi u3 cJ1y2k0 rOCTHHHMIbI 3AaHUMAETCH YOOPKOiIl TOCTHHUYHBIX HOMEPOB U
0011eCTBEHHBIX MOMEIEHHIA:

a. cory»0a PKCIUTyaTallud HOMEpHOTro (OHIa;

0. cmy>k6a OpOHUPOBAHMUS;

B. CITy»0a mpuéma U pa3MeIeHusl.

12.Kaxkas ciry:x0a co3gaercsi AJisl 3alMTHI TOCTE, X UMYILECTBA M UMYILIECTBA
oTeJIsi 0T BO3MOKHOI0 Bpe/a CO CTOPOHBI PA3HOI0 PoJa KPUMHHAJIbHBIX
3JIEMEHTOB.

a. aJIMUHUCTpATUBHAS;

0. ciyx0a mUTaHus

B. CJIy>k0a 0€30MacHOCTH.

13.K 10n0JIHUTEJIbHBIM CJIY:K0aM TOCTHHHUIIBI OTHOCATCS

a. cimyk0a mpuéma u pa3MerieHus;

0. mpaueyHasi;

B. COJISIPUU.
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14.0cHoBHbBIE TPeOOBAHUA B TOCTHHUYHBIX LENAX CBOASATCA K CJIeIYy0IeMy:
a. IMHCTBO CTHJIA (apXUTEKTYypa, HHTEPhEP);

0. eqMHCTBO 0003HAYEHUH U BHEITHEN HHPOpMAIINH;

B. €/IMHOE YTIpaBJIEHUE, MAPKETUHT U CITy:K0a KOMMYHUKAIIUH.
15.Y10 10/15KHO OBITH HANIMCAHO HA JIMYHBIX 3HAYKAX YHU(POPMBI pA0OTHHKOB
TOCTHHHILI?

a.TenepoH ynpaBIAIONIETo;

0.JIOTOTHI TOCTUHUILIEI,

B.aMuiTust, UMs1, OTYECTBO PAOOTHUKA;

r.aJpec TOCTUHMUIIBI;

J.3aHUMaeMasi T0JKHOCTb.

Bapuanr 2

1.KosieKTMBHBIE CpeCcTBa pa3MelleHus:

1) moma oTapIXa

2) CIIOPTUBHBIC 0a3bI

3) KOMHATHI B KBapTHUpax

4) noma

5) KOTTeKH

6) KBapTHpa

2.AnauBUAyaJbHbIE CPEACTBA pa3MelleHus :

1) motenu

2) MaHCUOHATHI

3) KOHIpecC-LIEHTPHI

4) nareps Tpyna U OTAbIXa

5) Kpyu3HBIE CyJia

6) kBapTHpa

3.0cHOBHbBIE (PYHKIMHU CJIY:KObI IKCILTyaTAllUM HOMEPHOTo (hoHIA:
1)o6cny:kuBaHKE TOCTEH B HOMEpaX

2)0OpOHMpPOBAaHKE HOMEPOB

3)BONpOCHI IO OpraHU3aluy Mpe3eHTalul

4)okazaHue yCIIyT CIIPABOYHOM CITY>KOBI

5)uzyueHue u aHaIu3 NOTPEOHOCTH KIIMEHTOB

6)rpuem, perucTpanus U pa3MelleHne TYPUCTOB [0 HoMepaM
4. OcHoBHbIE QPYHKUMU PUHAHCOBOM CJIYHKObI:

1 )puem rocrei

2)okazaHue OBITOBBIX YCIyT

3)aHaNM3UPYET PE3yJIbTAThl XO3SHCTBEHHOMN JAEITEILHOCTHIO
4)pEMOHT U CTPOUTEIHCTBO

5)okazaHue TPaHCIOPTHBIX YCIYT

6)KOHTPOJIb 32 pabOTON CUCTEMbI KOHJAUIIMOHUPOBAHUS

5. OcHOBHBIE (PYHKIIUN UHKEHEPHO-TEXHUYECKOM CJIyKObI:
l)ycnyru mapukMaxepckoi

2)co31aHKe yCIOBHM 11 (YHKIIMOHUPOBAHUS SJICKTPOTEXHHUECKUX YCTPONCTB
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3)ycayru crnopT3aia

4)ycayru mopTHOTO

5)ToproBbie KHOCKU

6)KOHTPOJIb 32 COOJIIOICHUEM HOPM U MPABUII IKOJOTHUECKON 0€301MacHOCTH
6. OcHoBHbBIE GPYHKIMU KOMMEPUYECKO CIYyKObI:
1)onepaTUBHOE M CTPATETMYCCKOE TUIAHUPOBAHHE
2)KOCMETUYECKU KaOMHET
3)CIIOPTHBHO-03/T0POBUTEILHBIN IICHTP

4)Maccax

S)npuem u pa3MeleHne rocTen

6)0OpoHUpOBaHUE

7.B kakoii ciy:k0e roctuHHIbI 0T SO 1 00J1ee MPOLEHTOB BCEro MITaTa
COTPY/HUKOB:

1 )aqmmMuHUCTpaTUBHAS CITy>KOa

2)ciryx0a yrpaBJeHHs HOMEPHBIM (DOHIOM

3)cny>x0a mprema 1 pa3MelieHus

4)x03siCTBEHHAs CITy»KOa

5)koMmMepueckas ciryx0a

6)UH)KEHEPHO-TeXHUYECKas CIy>K0a

8.becmiaTHble ycayru:

1) moOyaka

2) noCTaBKa IIBETOB

3) 3aKka3 MecT B pecTOpaHax ropoja

4) noctaBKa KOPPECIOHICHITUN

5) mpenocTaBieHre B HOMEP MOCY/IbI U CTOJOBBIX IPUOOPOB
6) BBI30B TaKCH

ABTOHOMHAA HEKOMMEPYECKAA OPTAHU3ALIUA
18



«I[TPO®ECCUOHAJIBHA S OBPASBOBATEJIBHA I OPTAHU3ALIUS»
«OTKPBITBI TABPUYECKWI KOJUJIEXK»

YTBEPXJIATO
Jupexrop

AHO «I100» «OTKpBITHII
TaBpu4eCKu KOJUIEIH»
['.I1. Y3yHoBa
«_» 2020 r.

METOANYECKUE YKA3AHUA
11O BBIITOJIHEHWIO
CEMUHAPCKNX PABOT YYEBHOM JUCILUIIIMHBI
«AHAYCTPUA 'OCTEITPUMMCTBA»

ITo cnenuaabHOCTH

43.02.11 I'oOCTUHUYHBIN CEPBUC

KBAJIMOUKALIMA: MEHEJKEP

YPOBEHbB BA30BOH ITOJAIOTOBKU

O®OPMA OBYYEHUA

OYHAA

Cumdepomnons, 2020

Cemunap Ne 1
Tema: CymHOCTh MHAYCTPUHU TOCTEIPUUMCTBA.
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KoauuecTBo 4acos: 2
Lesb: 03HAKOMJIEHHUE CTYJAEHTOB C CYIIHOCTHIO HHAYCTPUH FOCTEIIPUUMCTBA
IJIAH:
1. CymHOCTb UHYCTPUU FOCTETIPUHUMCTBA.
2. 'oCTUHHULIBL: TIOHATHE, XaPAKTEPUCTUKH.
3. Cuctembl Ki1accuPUKAUUA TOCTUHHII.
dopma peasu3alMu: YCTHBIN OMPOC
Cnucok Jqureparypsl :
1. Bonkos HO.®. Beenenue B rocTUHUYHBINA U TYPUCTUYECKUH OU3HEC: YueOHOe
rmocooue. Poctos w//1, 2014.
2. I'apanuna E.H. I'octenpunmcTBo — nuHamuyHas uaayctpus // [lapag oremnei.
2014. Ne 6.
3. 3opun U.B., KapransaoB B.A. Typusm kak Bup aestrensHocTd. M.: @UHAHCH U
craTucTtuka, 2014.
4. Jlatiko ML.IO., PoqronoB A.C. Emie pa3 o kanpax. Ko mpaB: otenu unu By3si? //
[Tapan oteneit. 2016. Ne 2.
5. JIsnuna WN.YO. 'octuanyHoe nieno. Opranu3anus U TEXHOJIOTHUS TOCTUHUYHOTO
obcmyxuBanus: YueOnuk. Mzn. 2-e. M.: M3narenbckuii neHTp «Akaaemusy», 2015.
6. JIsnopoB B.H. ®panuaiizunr: moaens At coopku // busznec xxypnai. 2014. Ne 22.
7. Meckon M.X., Ans0ept M., Xenoypu @. OcHoBbl MeHexMeHTa / Tlep. ¢ anTI.
M.: leno, 2017.
Cemunap Ne 2
Tema: OpranuzanMoHHbIE CTPYKTYPbl TOCTHHUYHOTO XO351CTBA.
KomnuecTBo yacos: 2
Llesb: 03HAKOMIIEHHE CTYJIEHTOB C CTPYKTYPOM TOCTHHUYHOT'O XO351CTBA.
IJIAH:
1. CtpykTypa TOCTUHUYHOTO XO3SIMCTBA.
2. Tunel rocTUHUL U UX Ki1accudukaius B Poccuu u 3a pyoexom.
dopma peasu3alUM: YCTHBINA OMPOC
Cnucok qureparypsl :
1. Bonkos FO.®. Beenenrie B roOCTUHUYHBINA U TYpUCTUYECKUN Ou3Hec: YueOHoe
nocobwue. Poctor u/]1, 2014.
2. I'apanuna E.H. I'octenpunmcTBo — nuHamuyHas uaayctpus // [lapag oreneil.
2014. Ne 6.
3. 3opun U.B., KBapransnoB B.A. Typusm kak Buj neareabHOCTH. M.: GUHAHCH U
craTuctuka, 2014.
4. Jlaitko M.YO., PonuonoB A.C. Eme pa3 o kaapax. KTo npag: otenu wiu By3si? //
[Tapan oteneit. 2016. Ne 2.
5. JIamuna W.YO. T'octunnuHoe Aeno. OpraHuzaius U TEXHOJIOTHSI TOCTUHUYHOTO
oOcmykuBanusi: YueOHuk. M3z, 2-e. M.: M3gatenbckuit ieHTp «Akanemusi», 2015,
6. JIsmopoB B.H. ®panuaitzunr: moaens A coopku // busznaec xxypnain. 2014. Ne 22.
7. Meckon M.X., Ans0ept M., Xenoypu @. OcHoBbl MeHexMeHTa / Tlep. ¢ anTI.
M.: Jleno, 2017.
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Cemunap Ne 3
Tema: OprannzaniioOHHO-YIIpaBJIEHYECKass CTPYKTYpa MUPOBOIO TOCTUHUYHOTO
KOMILJIEKCA.
KoauvecTBo 4yacoB: 2
Heab: 03HaKOMJIEHUE CTYJEHTOB C MUPOBOM CTPYKTYPOM TOCTUHHYHOI'O XO35HCTBA.

IJIAH:

1 Monenu opraHu3aliii FOCTUHUYHOTO OM3HECa U Pa3HOBUIHOCTU TOCTUHHIL.
2. Cucrema (¢paituaii3unra.
3. HomepHnoii pona. Knaccudukaims rocTHHUYHBIX HOMEPOB.
4. CtaHapTy3anus U CUCTEMA yIPABICHUS KAYECTBOM B TOCTUHUYHOM XO3SMCTBE.
5.IIpo6meMbI pa3BUTHS TOCTHHHYHOTO X03siicTBa B Poccuiickont Deaepamnmm.
dopma peasu3alnMu: IpaKTUYECKas MUCbMEHHas padoTa.
Cnucok Jqureparypsl :
1.0OBuapenko H.II. Opranuzarmusi ToCTUHUYHOTO Jena [ DJIeKTpoHHBIN pecypc]:
yaeOHoe nocobue ais 6akanaBpos/ Ouapenko H.I1., Pynenko JI.JI., bapamok
N.B.— DnekTpoH. TekcToBble faHHble.— M.: JlamkoB u K, At [Tu Op Meaua, 2015.
Pexxum nocryna: http://www.iprbookshop.ru/27035.— 3BC «IPRbooks»
2.KyckoB A.C. I'octuHHIYHOE 1€710 [DIEKTPOHHBIN pecypc]: yueOHoe mocodue/
KyckoB A.C.— DnekTpoH. TekcToBble JaHnHble.— M.: JlamkoB u K, Aii [Tu Op
Menua, 2014. Pexum goctyna: http://www.iprbookshop.ru/939.— 3bC «IPRbooks
3.Knenmosa O.M. MupoBoe roCTUHHYHOE XO3IUCTBO [ DICKTPOHHEIH pecypc]:
yueOHoe nmocodue/ Kneniosa O..— DieKTpoH. TeKCTOBBIE JaHHBIE.— OMCK:
OMcKuii rocy1apCTBEHHBIN UHCTUTYT cepBuca, 2015.Pexxum nocryna:
http://www.iprbookshop.ru/12699.— 5BC «IPRbooksy»

Cemunap Ne 4
Tema: MapkeTHHT B UHAYCTPUU I'OCTENIPUAMCTBA.
KoauvecTBo yacoB: 2
Ieanb: 03HaKOMIIEHHE CTYIEHTOB C OCOOEHHOCTHIO MAPKETHUHTA B UHAYCTPUHU
roCTENPUUMCTBA

IJIAH:

1. [Tonsitue «ycnyra». OCOOEHHOCTH TOCTUHUYHBIX YCIYT
2. OcoOeHHOCTH MapKEeTHHTa B c(pepe TOCTUHUYHOTO XO3sIICTBa
3. CermeHTalMs pblHKA TOCTUHUYHBIX YCIIyT
4. ITo3ulIMOHMPOBAHUE TOCTUHUYHOTO MPOYKTA.
5. CTpaTerum MapKkeTHHIa
dopma peau3alUM: YCTHHIN OIPOC.
Cnucok qureparypsl :
1.Azap B.H. Tymanos CHO. DxoHOMHMKa TypHUCTCKOTO pbiHKa, yueOHuK| Texct]/B.1.
A3zap,C.1I0. Tymanos -M.; 2016.
2.batimep P. OcHOBBI ympaBieHHWss B WHAYCTpUU TrocTenpuumcTBa. [Tekct]/P.
Bbpaiimep -M, 2014.
3.BonkoB FO.®. DxoHOoMuKa rocTHHUYHOTO Ou3Heca, yueOHuk[ TekcT]/HO.®. Bonkos
-Poctos- Ha -J/lony,2014.
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4 Jlxxkanpxyrazopa  E.®@.  MapkeTunr B HMHIYCTPUM  TOCTENPUHMCTBA,
yueoHuk[ Texcr]/ E.®. Jxanmkyrazosa - M.,2015.
5.Jypouu A.Il. Mapketunr B Typusme, y4. noc [Tekcr]/ A.Il. ypoBuu - MUHCK,
2015.
6. Ucmaes JI. K. Mapketunr roctuanaHbIX yeayr B Poccuu|[Tekcr]/ Ucmaes 1. K. -
M., 2014.
7.Kotnep @.OcHoBbl mapketunra / Ilep. ¢ aunri., yueOnuk [Texct]/ Kotnep @. -
M.:Dxonomuka, 2014.
8. Jlecauk A.JI.,CmupHoBa M.H. MapkeTuHr u pekiiama B TOCTAHUYHOM OU3HECe
[Texcr]/ Jlecauk A.JI.,CmupuoBa M. H. - M., 2016.
9.Cxo6un C.C. MapKkeTHHT ¥ poAaku B TocTUHUYHOM Ou3Hece. [Texcr]/ CkoOun
C.C.-M.,2015.

Cemunap Ne §
Tema: Tpancnopt u €ro pojb B UHAYCTPUU FOCTEIPUUMCTBAY
KoauvecTBo yacoB: 2
Lesb: 03HAKOMHUTCS C OpraHu3aluen 1eATeIbHOCTH NPEANPUIATHI TpaHCIIOPTA B
TYpPUCTUYECKOM OU3HECEe

IJIAH:

1. PoJsib ¥ ME€CTO TPAHCTIOPTHBIX YCIYT HA PHIHKE MHAYCTPUHU TOCTEIPUUMCTBA
dopma peau3alUM: YCTHHINA OIPOC.
Cnucok aureparypsl:
1.bpanmep P.A. OcHOBBI yripaBieHusi B MHAycTpuu rocrenpuumctsa / [lep. ¢ anri. -
M.: Acmekt IIpecc, 2014.
2.KBaptanpaoB B.A. Typusm: YueOnuk. - M.: ®unance u cratuctrka, 2015.
3.0urmuknmonenust Typusma: CnpaBounuk / Ast.-coct. W.B. 3opun, B A
KBapransHoe. M.: ®uHaHchl U cTatuctuka, 2014.
3.Tpancnopt B Typusme [ DIEKTpOHHBIN pecypc] : Typuct. mopran, - M., 2015. -
Pexxum moctyna k moprainy: <http://tourlib.net/books tourism/zorin_lit.htm>.

Cemunap Ne 6
Tema: [IpeanpusiTis nUTaHUS: TUIIBI U OCOOCHHOCTH OPTaHU3AIlMU B UHIYCTPUH
rocTenpuuMcTBa. TpaHCOPT U €ro posib B UHAYCTPUHU TOCTEIPUUMCTBA
KoauvecTBo 4yacoB: 2
esb: 03HAKOMUTCSI C OpraHU3aluel AeSITENbHOCTH NIPEANPUITUN TUTAHMUS, a TAKKE
TPAHCIIOPTa U €ro POJIM B UHIYCTPUH TOCTEIPUUMCTBA

IJIAH:

1. IlpeanpusTvs NUTaHUS: TUTBI U OCOOCHHOCTH OpraHU3aIlMU B UHIYCTPUU
rOCTEPUUMCTBA.
2. OCHOBHBbIE TE€HICHIIMM PAa3BUTHS IPEANpUITUI TuTanus B Poccum.
3.PoJib 1 MECTO TPAHCTIOPTHBIX YCIYT HAa PIHKE UHAYCTPUU TOCTEITPUUMCTBA
dopma peasu3alnum: MpaKTUYECKas MUChbMEHHas paboTa.
Cnucok qureparypsbl.
1.TOCT P 51185-98. "Typuctckue yciayru. Cpencta pa3menienns. OOmiue
TpeboBanwms."
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2. ®enepanbublii 3akoH PO ot 24 Hos6pst 1996 rona Ne 132-D3 "O6 ocHoBax
TypHUCTCKOM nesarenbHoCcTH" (¢ u3meneHussMu ot 05.02.2007 rona);

3. Ap6y3oBa H.}O. TexHonorust u opranuzanus rocTHHUYHBIX yciyr: [locoOue s
Beoicu. IIpod. O6pazoBanus. - M.: "Akanemus", 2014.

4. ABanecoBa, ['. A. CepBucHas nesiTeabHOCTh: McTopudeckas u coBpeMeHHas
MpaKTUKa, NPeANPUHUMATENIbCTBO, MeHEDKMEHT [ TekcT]: Yueb. mocobue s By30B /
AganecoBa I'.A. - M. : Acniexr Ilpecc, 2014.

5. baitnuk, C. W. 'octuanuHoe X0351cTBO. Opranu3zaius, ynpaBjicHue,
oocnyxkuBanue [Tekct] : Yueb. mocobue / C. W.bainuk. - Kues : BUPA-P, 2014.

6. boromo6oB B.C. OxoHoMuKa Typu3Ma: Yueb. mocobue s CTy. BBICII. yueo.
3aBenmenuii. - M.: "Akagemusa", 2015.

7.bpanmep P.A. OcHOBEHI yripaBieHus B MHAYCTpuU rocrenpunmMctsa / [lep. ¢ anra. -
M.: Acnexkr Ilpecc, 2016.

8. Bonkos 10.®. Brejienue B roCTUHUYHBIN U TYpUCTUYECKHM On3HEC (2-€
u3.)/Cepus "Bpriciee npodeccrnonanibHoe oopa3zoBanue'. - PoctoB v//1: "dennkc",
2014.

9. Bonkos, 1O. @. 3akoHoaTeIbHBIE OCHOBBI TOCTUHUYHOT'O CEpBUCA: YUEOHUK /
1O.®. Bonkos. - PoctoB u//]: ®enukc, 2015.

ABTOHOMHA 1 HEKOMMEPUYECKA I OPT AHU3ALIMS
«[TPO®ECCHUOHAJIbBHASI OBPA3OBATEJIBHA I OPT AHU3 AL SI»
«OTKPBITBHIN TABPUUECKHWI KOJUIE XK
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Jleknusa Ne 1
Tema: CymHOCTh HHIYCTPUU TOCTENPUUMCTBA.
KoauvecTBo 4yacoB: 2
Llesb: 03HAKOMIIEHHE CTYJICHTOB C CYIIHOCTBIO MHIYCTPUHU TOCTEIPUUMCTBA

IJIAH:

1. CymHOCTbh UHYCTPUU FOCTETIPUHUMCTBA.
Bonpocel 1j11 CAMOKOHTPOJIA:
1.JlaTp onpeneneHne «MHIYCTPUHA TOCTEIPUUMCTBAY.
2.CtpyKTypa UHIYCTPUH TOCTEIPUUMCTBA.
3. llenoBas muddepennnanms.
Cnucok Jqureparypsl :
1. Bonkos HO.®. Beenenue B rocTUHUYHBINA U TYPUCTUYECKUH OU3HEC: YueOHOe
rmocobue. Poctos v//1, 2014.
2. I'apanuna E.H. I'octenpunmcTBo — nuHamuyHast uaaycrpus // [lapag oreneil.
2014. Ne 6.
3. 3opun U.B., KBapransnoB B.A. Typusm kak Buj nearenbHocTd. M.: @unaHch u
craTucTtuka, 2014.
4. Jlatiko M.IO., PoqronoB A.C. Emie pa3 o kanpax. Ko mpaB: otenu unu By3si? //
[Tapan oteneit. 2016. Ne 2.
5. JIsmuna N.YO. 'octuanyHoe nieno. Opranu3aius U TEXHOJIOTHUS TOCTUHUYHOTO
oOcnyxuBanus: YueOHuk. M3x. 2-e. M.: U3gatenbckuii neHTp «Akangemusi», 2015.
6. JIsmopoB B.H. ®panyaitzunr: Mmoaens anst coopku // buznec xyprain. 2014. Ne 22.
7. Meckon M.X., Ans0ept M., Xenoypu @. OcHoBbl MeHexMeHTa / T1ep. ¢ aHTI.
M.: lleno, 2017.

Jlekums Ne 2
Tema: CyniHocTh UHIYCTPUU TOCTEIPUUMCTBA.
KosaunuyectBo 4acos: 4
Leab: 03HAKOMJIEHHUE CTYJEHTOB C CYIIHOCTHIO HHAYCTPUU TOCTEIIPUUMCTBA

IJIAH:

1. OcHOBHBIE TIOHSITHS U ONIPEACIICHUE UHTyCTPUU TOCTEPUUMCTBA KaK cepbl
JEATEIIbHOCTH.
2. Ponb cienuanucToB B UHAYCTPUUA FTOCTENPUUMCTBA.
Bonpocsl 17151 CAMOKOHTPOJIS:
1. CoBpeMeHHbIE YCIIOBUS CUCTEMA YIPABJICHUS JOJDKHA 001aaTh TAKUMHU YepTaMH,
KaK...
2. IIpoGaeMsbl, ¢ KOTOPBIMU CTOJKHYJIACh UHAYCTPHUS TOCTEIIPUUMCTRA.
Cnucok qureparypsl :
1. Bonkos HO.®. BreneHne B TOCTUHUYHBIA U TYPUCTHYECKUI OM3HEC: YueOHoe
rmocobue. Poctos v//], 2014.
2. I'apanuna E.H. I'octenpunmcTBo — nuHamuyHas uaayctpus // [lapag oreneil.
2014. Ne 6.
3. 3opun U.B., KBapransnoB B.A. Typusm kak Buj neareabHOCTH. M.: @UHAHCH U
cratuctuka, 2014.
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4. Jlatiko M.IO., PogronoB A.C. Emie pa3 o kagpax. Kto npaB: orenu unu By3b1? //
[Tapan oteneit. 2016. Ne 2.
5. JIsnuna WN.YO. 'octunnynoe neno. Opranu3anus U TEXHOJIOTUS TOCTUHUYHOTO
obcmyxuBanus: YueOnuk. Mzn. 2-e. M.: U3narenbckuii eHTp «Akaaemus», 2015.
6. JIsnopoB B.H. ®panuaiizunr: moaens A coopku // busznec xxypnai. 2014. Ne 22.
7. Meckon M.X., Ans0ept M., Xenoypu @. OcHoBbl MeHexMeHTa / Tlep. ¢ anriI.
M.: leno, 2017.

Jlexusa Ne 3
Tema: Vcropuueckue 3Tansl HHIYCTPUU TOCTENPUUMCTBA.
KoauvecTBO 4acoB: 2
Iesb: 03HAKOMIIEHUE CTYJICHTOB C HMCTOPUEU UHAYCTPUU FTOCTEIPUUMCTBA

[TJTAH:

1.McToprnueckoe pa3BUTHE UHIAYCTPUH TOCTENPUAMCTBA.
2. DTarnsl pa3BUTUSI MUPOBOM MHIYCTPUU TOCTEIPUUMCTBA.
Bonpocsl 17151 CAMOKOHTPOJIS:
1. ITepBoe NOKYMEHTAIbHOE MOATBEPKICHUE CYIIECTBOBAHHS UHAYCTPUH
rOCTENPUUMCTBA 3a(UKCUPOBAHO B ATIOXY...
2. 'ocTuHULIBI, TOCTPOECHHBIE B COBETCKUI NEPUOI.
3. B coBpeMEHHOM MHpE CYLIECTBYIOT OCHOBHBIE HAIIPABJICHUS Pa3BUTHS
MNPEANPUATAN TOCTUHUYHOMN CepBl. . .
4. ITpoucxoXxeHNE U CTAHOBJICHUE TOCTUHUYHOTO OM3HECA MOYKHO Pa3/iesIuTh Ha
YEeThIPE OCHOBHBIC 3Tara. ..
5. Ha pa3Butue TypuCTUUECKOTO PhIHKA BIUSIIOT MHOTHE (DAKTOPHI. ..
Cnucok qureparypsl :
1. Bonkos FO.®. Benenrie B roOCTHHUYHBINA U TYpUCTUYECKUN Ou3HeC: YueOHoe
rmocobue. Poctos v//], 2014.
2. I'apanuna E.H. I'octenpunmcTBo — nuHamuyHas uaaycrpus // [lapag oreneil.
2014. Ne 6.
3. 3opun U.B., KBapransnoB B.A. Typusm kak Buj nearenbHOCTH. M.: OuHAHCH U
craTuctuka, 2014.
4, Jlaitko M.YO., PomnonoB A.C. Eme pa3 o kagpax. KTo npaB: otenu v By3si? //
[Tapan oteneit. 2016. Ne 2.
5. JIanuna W.1O. T'octunnuHoe Aeno. OpraHu3aius U TEXHOJIOTUS TOCTUHUYHOTO
obciyxuBanus: YueOnuk. Uzn. 2-e. M.: U3znarenbckuii neHTp «Akaaemusy», 2015.
6. JIsnopoB B.H. ®panuaiizunr: moaens s coopku // busznec xxypnai. 2014. Ne 22.
7. Meckon M.X., Anb0ept M., Xenoypu @. OcHoBbl MeHexMeHTa / Tlep. ¢ aHrI.
M.: leno, 2017.

Jlekmus Ne 4
Tema: OpranuzaioHHbIE CTPYKTYPbl TOCTUHHUYHOTO XO35HCTBA.
KounuecTBo 4yacos: 4
esb: 03HAKOMIIEHHE CTYJICHTOB C CTPYKTYPOH TOCTHHUYHOT'O XO351CTBA.

IJIAH:

1. CtpyKTypa TOCTUHUYHOT'O XO351CTBA.
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2. Tumbl rocTuHUI ¥ UX Kiaccudukanus B Poccun u 3a pyoekom.
Bonpocel 111 CAMOKOHTPOJIA:
1./1aTh XapaKTepUCTUKY CITY>KO TOCTUHUIIBI.
2.1lenu, KOoTOpBIE MpecieayeT rocyaapCcTBEHHAs CUCTeMa KiacCupuKaIuu
TOCTHHMUIL. ..
3. CoBpeMeHHas npolieaypa KiacCu(puKaIiyu COCTOUT U3 CIEAYIOIUX 3TAIOB. . .
4. PyKoBOJICTBYSICh CTaHJIAPTHOM KiIaccuPUKalUen CPeCTB pa3MEICHUs, MOKHO
BBIJICTUTD. ..
5. HauGonee pacnpocTpaHeHHBIE KTaCCH(PUKAIIMHA TOCTHHHII.
Cnucok Jqureparypsl :
1. Bonkos HO.®. Beenenue B rocTUHUYHBIN U TYPUCTUYECKUH OU3HEC: YueOHOe
rmocooue. Poctos wv//1, 2014.
2. I'apanuna E.H. I'ocTtenpunmcTBO — quHamMudHas naayctpus // [lapag otenei.
2014. Ne 6.
3. 3opun U.B., KBapransnoB B.A. Typusm kak Buj neareabHOCTH. M.: GUHAHCH U
craTucTtuka, 2014.
4. Jlatiko M.IO., PoqronoB A.C. Emie pa3 o kanpax. Ko mpaB: otenu unu By3si? //
[Tapan oteneit. 2016. Ne 2.
5. JIsnuna WN.YO. 'octuanynoe neno. Opranu3aius U TEXHOJIOTHUS TOCTUHUYHOTO
obcmyxuBanus: YueOnuk. Mzn. 2-e. M.: M3narenbckuii neHTp «Akaaemusy», 2015.
6. JIsmopoB B.H. ®panyaitzunr: Mmoaens anst coopku // buznec xypuan. 2014. Ne 22.
7. Meckon M.X., Ans0ept M., Xenoypu @. OcHoBbl MeHeKEMEHTA / T1ep. ¢ aHTiI.
M.: leno, 2017.

Jlexnus Ne 5
Tema: OpranuzaiMoHHO-YIIpaBJICHUECKass CTPYKTypa MUPOBOTO TOCTHHUYHOTO
KOMILJIEKCA.
KosmuyecTBo yacos: 2
Ilesab: 03HAKOMIJIEHHE CTYJIEHTOB C MUPOBOM CTPYKTYPOU FOCTUHUYHOIO XO35MCTBA.

IJIAH:

1. Mopnenu opranu3aiuyi TOCTUHUYHOTO OM3Heca U pa3HOBUIHOCTH TOCTHHHII.
2. Cucrema ¢paitvaif3unra.
3. HomepHnoii poua. Knaccudukaiiys TOCTHHUYHBIX HOMEPOB.
Bonpocsl 17151 CAMOKOHTPOJIS:
1. CymiecTBYIOT pa3jin4Hble BAPUAHTHI 00bEIUHEHNUS TOCTHUHMII. . .
2. Kakue cymecTByrOT MOJEIN TOCTUHULL.
3. Knaccudukanys rocTHHUYHBIX HOMEPOB.
Cnucok qureparypsl :
1. Bonkos HO.®. BreneHne B TOCTUHUYHBINA U TYPUCTUYECKUH OM3HEC: YUeOHoe
rmocobue. Poctos v//], 2014.
2. I'apanuna E.H. I'octenpunmcTBo — nuHamuyHas uaayctpus // [lapag oreneil.
2014. Ne 6.
3. 3opun U.B., KBapransnoB B.A. Typusm kak Buj nearenbHOCTH. M.: OuHAHCH U
cratuctuka, 2014.
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4. Jlatiko ML.IO., PomronoB A.C. Emie pa3 o kanpax. Ko mpaB: otenu unu By3si? //
[Tapan oteneit. 2016. Ne 2.
5. JIsnuna WN.YO. 'octunnynoe neno. Opranu3anus U TEXHOJIOTUS TOCTUHUYHOTO
obciyxuBanus: YueOnuk. Mzn. 2-e. M.: U3znarenbckuii neHTp «Akaaemus», 2015.
6. JIsnopoB B.H. ®panuaiizunr: moaens A coopku // busznec xxypnain. 2014. Ne 22.
7. Meckon M.X., Ans0ept M., Xenoypu @. OcHoBbl MeHexMeHTa / Tlep. ¢ anriI.
M.: leno, 2017.

Jlexnus Ne 6
Tema: OpranuzaiMoHHO-YIIpaBICHUECKAs CTPYKTypa MUPOBOTO TOCTHHUYHOTO
KOMILJIEKCA.
KoauvecTBO 4acoB: 2
Leb: 03HAKOMIIEHHE CTYAEHTOB C MUPOBOM CTPYKTYPOM TOCTHHHUYHOTO XO35MCTBA.

IJIAH:

1. CrangapTu3aiys U CuCTeMa yIpaBJIeHUsS KAYeCTBOM B TOCTUHUYHOM XO35HCTBE.
2.Mepbl NOAAEPKKU TOCTUHUYHON OTPACIH 32 PyOEHKOM.
3.IIpo6ieMbl pa3BUTHSI TOCTUHUYHOTO X03s1iicTBa B Poccuiickoit deaepanuu.
Bonpocsl 17151 CAMOKOHTPOJIS:
1. Inst ynpaBiaeHus Ka4ECTBOM JIOJKHBI IPUCYTCTBOBATh CIEAYIOIIUE CUCTEMBL. ..
2.006 3 PeKTUBHOM yIPABICHUH KAYECTBOM B TOCTUHUIIE CBUJIETEIHCTBYIOT
cienytonue GakTopsl. ..
3. Llesnb KOPIOPaTUBHOU KYJIBTYPHI.
4. Mepsl, HanpaBJICHHBIE HA PA3BUTHE TOCTUHUYHOW HHTYCTPHHU.
5. [Ipo6iemsbl pa3BUTHs TOCTUHUYHOTO X03siiicTBa B Poccutickoit deneparuu.
Cnucok siurepartypsl :
1.0Buapenko H.II. Opranu3zaiiusi TOCTHHUYHOTO Jieja [ DIeKTpOHHbIN pecypcl]:
yuebHoe nmocodue s 6akanaBpos/ OBuapenko H.II., Pynenxo JI.JI., bapamiok
N.B.— DnekTpoH. TekcToBble naHHble.— M.: JlamkoB u K, At [Tu Op Meaua, 2015.
Pexxum nocryna: http://www.iprbookshop.ru/27035.— 3BC «IPRbooks»
2.KyckoB A.C. I'octuHIYHOE €10 [DIEKTPpOHHBIN pecypc]: yueOHoe mocodue/
KyckoB A.C.— DnekTpoH. TekcToBbie JaHnHbie.— M.: JlamkoB u K, Aii [Tu Op
Menua, 2014. Pexum noctyna: http://www.iprbookshop.ru/939.— 3bC «IPRbooks
3.Knenmosa O.M. MupoBoe roCTHHUYHOE X03HUCTBO [ DNEKTPOHHBIN pecypc]:
yaeOHoe nocooue/ Knenmora O.1.— DnekTpoH. TEKCTOBBIE JaHHBIE.— OMCK:
OMcKuii rocy1apCTBEHHBIN UHCTUTYT cepBuca, 2015.Pexxum nocryna:
http://www.iprbookshop.ru/12699.— 5BC «IPRbooks»

Jlexknus Ne 7
Tema: YnpasiieHue nepcoHaioM B TOCTUHUYHOM OM3HECE.
KoanuyecTBo 4yacos: 2
Heab: o3HaKOMJIEHHE CTYJACHTOB C  CHUCTEMOW yIpaBleHUS IEPCOHAIOM B
TOCTUHUYHOM OM3HECe.

IJIAH:

1. TlepcoHan kak OCHOBHOE 3B€HO B TOCTUHUYHOM OM3HECE.
2. Cuctema oOpa30BaHUs: MIKOJIbI HHIYCTPUHA TOCTETIPUUMCTBA.
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3. I[lon6op 1 moAroToBKa NpodeccuoHaTbHOI0 TOCTUHUYHOTO MEPCOHANA.
Bonpocel 1j11 CAMOKOHTPOJIA:

1. J1yig TOro, 4TO0BI MOTYYUTh ONPEAEICHHYI0 TOCTUHUYHYIO TOJKHOCTh YEJIOBEK

MIPOXOUT HECKOJIBKO BUJOB TECTUPOBAHHS. . .

2. TlN'octuHUYHBIE CITY>KOBI MOKHO Pa3eUTh HA JIBA YPOBHI. ..

3. CyuiecTBYIOT HECKOJIBKO OCHOBHBIX HAIPaBJICHUM JIJIsl T0100pa KapoB, K
KOTOPBIM OTHOCATCH. . .

4. OOy4eHre OCHOBAHO Ha CIICIYIONINX (pakTopax...

Cnucok aureparypsl :

1. «IlpaBuiia mpeaocTaBIECHUs TOCTHHUYHBIX YCIyT B POy, yTBEpKI€HbI
[TocranoBnenuem [IpaButensctBa PO ot 09 oxts6ps 2017r. N108S.
2.MunenkoBa B.B. OcHoBbl ['ocTHHHYHOTO OM3HECA: Y4eOHO-METOANYECKUMA
komIutekc. - Kpacuogap: Kybanckuii rocynapctBenHsIit yauBepeuret, 2013, - 160
3. KapranbnoB B.A. Typusm: yueOnuk /B.A. KBapransnoB B.A. - M.: ®unancsl u
craTucTuka, 2014.

4. ABanecoBa, I'. A. CepBucHas aesTenbHOCTh: VIcToprueckasi U COBpEMEHHAas
MpaKTUKa, NPeANPUHUMATENIbCTBO, MeHE/DKMEHT [ TekcT]: Yueb. mocobue s By30B /
AganecoBa I'.A. - M. : Acnekr Ilpecc, 2014.
5. baitnuk, C. W. 'octTuHr4HOE X0351iMCTBO. Opranu3aius, yrpaBleHue,
obciyxuBanue [Tekcr] : Yue6. nocodue / C. U.baitnmuk. - Kues : BUPA-P, 2014. —
6. Bonkog, 0. ®@. 3akoHoaTEIbHBIE OCHOBBI TOCTUHUYHOI'O CEPBUCA: YUEOHHUK /
10.®. Bonkos. - PoctoB u//]: ®enukc, 2015.

Jlexnus Ne 8
Tema: YnpasineHue nepcoHagoM B TOCTHHUYHOM OU3HEcCeE.
KoauvecTBO 4yacoB: 2
Henab: o3HaAKOMJIEHHE CTYIEHTOB C  CHCTEMOW YNPABICHHUS TMEPCOHAIOM B
TOCTUHUYHOM OH3HEce.

IJIAH:

1.CoBpeMEeHHBIN pYKOBOJUTENb POCCUMCKON OpraHU3aIluH.

2.CucreMa MOTHBAIIMHU TIEPCOHAJIA B TOCTUHUYHOM OM3HECE.

Bonpocsl 17151 CAMOKOHTPOJIS:

1. OcHOBHas 00513aHHOCTh PYKOBOJIUTEIS 3aKJIFOHYAETCS. ..

2. O6s3aTenbHbIe TPEOOBAHUS, IPEABSIBISIEMBIE K PYKOBOAUTEIIO. . .

3. DTanbl CTAHOBJICHUS! KOJJICKTHBA.

4. YnpaBieHrue KOH(PIUKTOM.

5. Tpy10BOM KOJIJIEKTUB BBINOIHSET IBE OCHOBHBIE (DYHKIIUHU. . .

6. CucrteMbl MAaTEpUAIBHOTO U HEMATEPUATILHOTO CTUMYJIMPOBAHUS TTPECICAYIOT
CJIEIYIOLIUE LEH. ..

Cnucok qureparypsl :

1. «IIpaBuiia mpenocTaBIEHUs TOCTHHUYHBIX yCIIyT B PD), yTBEpKI€HbI
[Toctanosnennem IlpaBurensctBa PD ot 09 okxTsi6pst 2017r. N108S.
2.MunenkoBa B.B. OcHoBbl ['ocTHUYHOTO OU3HECA: Y4eOHO-METOANIECKUI
koMmruiekc. - Kpacnonap: Kybanckuii rocynapcTBenHblil yausepeuret, 2013, - 160
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3. KapransuoB B.A. Typusm: yue6nuk /B.A. KBapransHoB B.A. - M.: ®unancel n
cTaTUCTHKa, 2014.
4. ABanecona, I'. A. CepBucHas nesaTenbHOCTh: McTopuueckas u coBpeMeHHas
MpaKTUKa, NPeANPUHUMATENIbCTBO, MeHEHKMEHT [ TekcT]: Yueb. mocobue st By30B /
AganecoBa I'.A. - M. : Acniexr Ilpecc, 2014.
5. baiinuk, C. W. 'octuanaHOE X0341cTBO. Opranusanus, ynpaBicHUE,
obcnyxuBanue [Teker] : Yue6. nocodue / C. U.baitnmuk. - Kues : BUPA-P, 2014. —
6. Bonkos, 0. ®. 3akoHo1aTeNbHBIE OCHOBBI TOCTUHUYHOTO CEpBUCA: yUCOHHK /
10.®. Boinkos. - PoctoB u//]: ®enukc, 2015.

Jlexnusa Ne 9
Tema: Ciry)XeOHBIN ITHKET.
KoauvecTBo 4acoB: 2
eab: 03HAaKOMJIEHUE CTYJEHTOB C CUCTEMOMU CITy>KEOHOT0 ITUKETA.

IJIAH:

1. KopnopatuBHas KyJbTypa.
2.1ToaroroBka KaJgpoB B MHIYCTPUU TOCTEIPUUMCTBA
Bonpocsl 17151 CAMOKOHTPOJIS:
1.KoprniopatusHas KynbTypa GOpMHUpPYETCS HA OCHOBE JIBYX COCTABJISIONIUX. ..
2. Cucrema noAroTOBKH KaJIpOB B UHIYCTPUU FOCTEIPUUMCTBA
Cnucok qureparypsl :
1. «IlpaBuiia mpepocTaBiIeHUsI TOCTHHUYHBIX YCIyT B POy, yTBEpKI€HbI
[Toctanonennem IlpaBurensctBa PO ot 09 okTsa6pst 2017r. N108S5.
2.MunenkoBa B.B. OcHoBbl ['ocTHHYHOTO OM3HECA: Y 4eOHO-METOANYECKUMA
komIutekc. - Kpacuogap: Kybanckuii rocygapcTBenHbii yauBepeurert, 2013, - 160
3. KBapransnoB B.A. Typusm: yueonuk /B.A. KBapransHoB B.A. - M.: ®uHaHCH 1
craTucTuka, 2014.
4. ABanecoBa, I'. A. CepBucHas aestenbHOCTh: MlcTopuueckas u COBpeMEHHas
MpaKTUKa, MPEANPUHUMATENIbCTBO, MeHE/DKMEHT [ TekcT]: Yueb. mocobue s By30B /
AganecoBa I A. - M. : Acniekr Ilpecc, 2014.
5. baiinuk, C. W. 'octuanuHOE X034icTBO. Opranu3sanus, yrnpaBieHHE,
obcmyxuBanue [Tekcr] : Yue6. nocodue / C. U.baitnuk. - Kues : BUPA-P, 2014. —
6. Bonkos, 0. ®. 3akoHoaTeIbHBIE OCHOBBI TOCTHHUYHOTO CEpPBUCA: YICOHHUK /
1O.®. Bonkos. - PoctoB u//]: ®ennkc, 2015.

Jlekumst Ne 10
Tema: OcoOeHHOCTH MEHEIPKMEHTA B MHYCTPUHU TOCTEIPUUMCTBA
KoanuyecTBo yacos: 2
Ieab: 03HaKOMJIEHHE CTYJEHTOB ¢ OCOOCHHOCTBIO MEHE)KMEHTA B UHIYCTPUU
rOCTEIPUUMCTBA.

IJIAH:

1. UamycTpus rocTeNpUUMCTBA KaK OOBEKT MEHEHKMEHTA.
2. BHyTpeHHsS 1 BHEUIHSAS Cpella B UHAYCTPUH TOCTEPUUMCTBA.
Bonpocsl 1151 CAMOKOHTPOJIsE
1. MeHe>KMEHT TypUCTUUYECKON OTPACIIH.
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2. ®dyHKIMYU MEHEI)KMEHTA B TOCTUHUYHOM XO3SMCTBE.

3. Ilox nnaHUpOBaHUEM ACSATEIBHOCTU MPEANIPUATHAS TOHUMAETCH ...

4. ITox MOHATHEM «OpraHU3ALUD TOAPAZYMEBAOTCA. . .

5. OCHOBHOM IENBIO BCEX NPEANPUITUN UHIYCTPUU TOCTETIPUUMCTBA SIBISETCA. . .
6. CTpyKTypa OpraHnu3aiuu npeicTaBiseT COOOH. . .

Cnucok ureparypsl :

1. «IlpaBuiia npeaoCTaBIECHUs TOCTUHUYHBIX YCIyT B POy, yTBEpKI€HbI
[TocranoBnenuem [IpaButensctBa PO ot 09 oxTs6ps 2017r. N108S.

2.MunenkoBa B.B. OcHoBrel ['ocTuHHYHOTO OM3HEca: Y4eOHO-METOANICCKUI
komIuiekc. - Kpacuogap: Kybanckuii rocyaapctBenHsIi yausepeurer, 2013, - 160
3. KapraneuoB B.A. Typusm: yue6nuk /B.A. KBapransnoB B.A. - M.: ®unance 1
craructuka, 2014.

4. ABanecoBa, I'. A. CepBucHas 1esaTenbHOCTh: MIcToprueckas u COBpeMeHHas
MpaKTUKa, NPeANPUHUMATENIbCTBO, MeHE/DKMEHT [ TekcT]: Yueb. mocobue st By30B /
AganecoBa I'.A. - M. : Acniexr Ilpecc, 2014.

5. baitnuk, C. W. 'octTuHM4HOE X0351iUCTBO. Opranu3aius, yrpaBleHUE,
obcmyxuBanue [Teker] : Yue6. nocodue / C. U.baitnuk. - Kues : BUPA-P, 2014. —
6. Bonkos, 0. ®. 3akoHoaTeIbHBIE OCHOBBI TOCTUHUYHOI'O CEpPBUCA: YUEOHHUK /
1O.®. Bonkos. - PoctoB u//]: ®enukc, 2015.

Jlexmus Ne 11

Tema: OcoOeHHOCTH MEHEI)KMEHTA B NHyCTPUHU TOCTEIPUUMCTBA

KosnuecTBo 4yacos: 2

Heab: 03HaKOMJIEHHE CTYJAEHTOB C OCOOCHHOCTHIO MEHEIP)KMEHTA B UHyCTPUU
roCTENPUUMCTBA

IJIAH:

1. CTpykTypa yrpaBieHUs TPEANPUITUIMU UHAYCTPUU TOCTEIIPUUMCTBA
Bonpocsl 1J151 CAMOKOHTPOJISA:

1. Hammonanwsubie Typuctckue agmunuctpamuu (HTA ).

2.Cpeay OCHOBHBIX HAPABJICHUN OPraHU3ALMOHHON CTPYKTYPhl MOKHO BBIJICIIUTh. ..
3.0OcHoBHbIE TPeOOBAHUS K OPTaHU3AIMOHHOM KYJIbTYpE MPOSIBISIOTCS B
CJIEIYIOLLEM. . .

Cnucok Jqureparypsl :

1. «IIpaBuiia mpenocTaBIEHUs TOCTHHUYHBIX yCIIyT B PD), yTBEpKI€HbI
[Toctanosnenuem IlpaBurensctBa PO ot 09 oxTsa6pst 2017r. N108S5.

2.MunenkoBa B.B. OcnoBbl ['octuanuHOro OuszHeca: YueOHO-METOJUIECKUN
koMmIuiekc. - Kpacnonap: Kybanckuii rocynapcTBeHHbI yHusepceutert, 2013, - 160
3. KBapransnoB B.A. Typusm: yueO6nuk /B.A. KBapransaoB B.A. - M.: ®uHaHCH U
craTuctuka, 2014.
4. ABanecoBa, I'. A. CepBucHas aesaTenbHOCTh: McToprueckas 1 COBpeMEHHast
MpaKTHKa, MPEANPUHUMATENIbCTBO, MeHE/DKMEHT [ TekcT]: Yueb. mocobue s By30B /
AganecoBa I A. - M. : Acniekr Ilpecc, 2014.

5. baiinuk, C. W. 'octuandHOe X034icTBO. Opranu3sanus, ynpaBjieHUE,
oocnyxxuBanue [Tekct] : Yue6. mocodue / C. U.bainuk. - Kues : BUPA-P, 2014. —
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6. Bonkos, 0. ®. 3akoHoaTENbHBIE OCHOBBI TOCTUHUYHOTO CEpBUCA: YUCOHHK /
1O.®. Bonkos. - PoctoB u//l; ®enukc, 2015.

Jlexnusa Ne 12
Tema: MapkeTUHT B UHIYCTPUU TOCTEIIPUUMCTBA.
KoauvecTBo 4yacoB: 2
Leanb: 03HaKOMJIEHUE CTYJEHTOB C OCOOCHHOCTHIO MApKETHHTA B UHTyCTPUU
rOCTENPUUMCTBA

IJIAH:

1. IlonsiTue «ycayra». OCOOEHHOCTH FTOCTUHUYHBIX YCIYT
2. Oco0eHHOCTH MapKeTUHTa B c(hepe TOCTUHUYHOTO X03siCTBa
3. CerMeHTalMsI pbIHKA TOCTUHUYHBIX YCIIyT
Bomnpoce! AJ1s1 CAMOKOHTPOJIA:
1. OcoOeHHOCTH TOCTUHUYHBIX YCIIYT.
2.CyuiecTByIOT ONPEENICHHbIE (PAKTOPBI, KOTOPbIE OKA3bIBAIOT BIMSIHUE HA O0BEMBI
IPOJAX. ..
3. JIBe Teopuu O MPEACTABICHUH NPOAYKTa Ha PHIHKE. ..
4. llenb cerMeHTaly pbIHKA TOCTHHUYHBIX YCIIYT.
Cnucok aureparypsl :
1.Azap B.W. Tymano CHO. DxoHOMUKA TYpUCTCKOTO pbIHKA, yueOHUK|[ Texct]/B.1.
A3zap,C.1IO. Tymanos -M.; 2016.
2.baiimep P. OcHOBBI ympaBieHHs B HWHAYCTpuUU TrocrenpuumctBa. [Tekct]/P.
bpaiimep -M, 2014.
3.BonkoB HO.®. DkoHOMMKA TOCTUHHYHOTO Ou3Heca, yueOHuK| TekcT]/HO.D. Bonkos
-Poctos- Ha -/lony,2014.
4 Jikanmkyrazopa  E.@.  MapketTuhr B HMHAYCTPUM  TOCTENPUUMCTBA,
yueoHuk[ Texct]/ E.®. J[>xanmxkyrazosa - M.,2015.
5.Jypouu A.Il. Mapketunr B Typusme, y4. noc [Tekcr]/ A.Il. ypoBuu - MUHCK,
2015.
6. Ucmaes JI. K. Mapketunr roctuandsbsix yciayr B Poccun[Tekct]/ Ucmaes [I. K. -
M., 2014.
7.Kotnep ®.OcnoBbl Mapketunra / Ilep. ¢ anri., yaebnuk [Tekcr]/ Kotnep @. -
M.:Okonomuxka, 2014.
8. Jlecank A.JI.,CmuproBa M.H. MapkeTuHr u pekiiaMma B TOCTHHUYHOM OU3HECe
[Texct]/ Jlecuuk A.JI.,CmupnoBa M. H. - M., 2016.
9.Cko0un C.C. MapKeTUHT U IPOoJIayku B TOCTUHMYHOM OusHece. [ Tekct]/ CkoOun
C.C.-M.,2015.

Jlekumus Ne 13
Tema: MapkeTUHI B UHAYCTPUU TOCTEIIPUUMCTBA.
KoanuyecTBo 4yacos: 2
Heab: o3HaKOMJIEHHE CTYIEHTOB C OCOOEHHOCTHIO MapKETHHIAa B HWHAYCTPUU
rOCTENPUUMCTBA

IJIAH:

1. [To3MMOHNPOBAaHUE TOCTUHUYHOTO MPOAYKTA.

32



2. CTpareruu MapKeTUHra.
Bonpocekl 17151 CAMOKOHTPOJIA:
1.9Tamnbl TO3UIIMOHUPOBAHUS.
2.271eMeHT MO3UIIMOHUPOBaHUS OYJIET CUIIBLHBIM B TOM CJIy4ae, €Clid OH OyIeT
OTBEYaTh TAKUM TPeOOBAHUAM, KaK...
3.Cy1ecTBYIOT TP MOJX0/1a, KOTOPhIE MOXKET UCIOJIb30BaTh TOCTUHHULIA IS
JOCTHKEHHSI MApKETUHTOBBIX IIEJIEH. . .
Cnucok Jqureparypsl :
1.Azap B.W. Tymanos CHO. DkoHOMHKA TYypHCTCKOTO pbiHKA, yueOHUK|[ TexcT]/B.1.
A3zap,C.}1O. Tymanos -M.; 2016.
2.baitmep P. OcHOBBI ynipaBiieHusi B uHAyCTpuu rocrenpunmMctsa. [ Tekcr]/P.
Bbpaiimep -M, 2014.
3.BonkoB FO.®. DxoHOMMKA TOCTUHUYHOTO Ou3Heca, yueOHuk|[ Tekct]/HO.®. BonkoB
-PocToB- Ha -/lony,2013.
4. Jlxxanmxyrazoa E.d. MapkeTUHT B UHIyCTPUU TOCTEIPUUMCTBA,
yueoHuk[ Tekcr]/ E.®. Jlxxanmkyrazosa - M.,2015.
5. dypoBuu A.Il. MapkeTtusr B Typusme, yu. noc [Tekcr]/ A.Il. JlypoBud - MuHCK,
2015.
6. Ucmaes JI. K. Mapkerunr roctunnyHbix yenyr B Poccun[Teker]/ Uemaes J1. K. -
M., 2014.
7.Kotnep ®.OcHoBrl mapketunra / [lep. ¢ aurin., yaueonuk [ Tekct]/ Kotnep @. -
M.:Dxonomuka, 2014.
8. Jlecauk A.JI.,CmupHoBa M.H. MapkeTuHr 1 pekjiaMma B TOCTAHUYHOM OU3HEce
[Texct]/ Jlecuuk A.JI.,CmupnoBa M. H. - M., 2016.
9.Cko0un C.C. MapkeTuHr ¥ npoJiaxku B roctuHuuHoM Ou3Hece. [Tekcer]/ CkoOun
C.C.-M.,2015.

Jlexuusa Ne 14
Tema: MapkeTUHT B UHAYCTPUU TOCTENIPUUMCTBA.
KosamuyecTBo yacos: 2
Leab: o3HaKOMIIEHHWE CTYJEHTOB C OCOOEHHOCTHIO MApKETHHTAa B HWHIYCTPUU
roCTENPUUMCTBA

IJIAH:

1.CnenuanbHble MAPKETUHTOBBIE MPOTPAMMBI M TEXHOJIOTUU O0CTY>KUBAHMUSI.
2. Ilnap-nesTenbHOCTh B TOCTUHUYHOM OU3HECE
Bonpocel 1J151 CAMOKOHTPOJIA:
1. F'ocTuHUYHBIE HOBUHKH MOKHO pa3/ie/IuTh Ha TPHU BUJA. ..
2. CymiecTBYIOT CIIEIYIOIINE TEXHOJIOTUH 00CTY>KUBaHUS B chepe TOCTUHUIHOTO
ousHeca...
3. Pa3pabatbiBasi HOBbIE MPOAYKTHI, HEOOXOAUMO TOMHUTH CJIEYIOLIUE IPABUIIA. ..
4. XapaKkTepuCTUKHU MPOYKTa, BIUSIONINE HA BRIOOP MOKYTATE. . .
5. OcHoBHas 3agaya PR.
6. Cpenctsa, ucnosibdyemsie B PR-nesrensHOCTH.
Cnucok Jqureparypsl :
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1.Azap B.W. Tymanos CHO. DkoHOMHKA TYypHCTCKOTO pbIHKA, yueOHUK|[ TexcT]/B.1.
A3zap,C.1IO. Tymanos -M.; 2016.
2.batimep P. OcHOBBI yripaBlieHUs] B HHIYCTpHUH roctenpunumMctsa. [ Tekct]/P.
Bbpaiimep -M, 2014.
3.BonkoB F0.®. DxoHOMMKA roCTUHUYHOTO Ou3Heca, yueOHUK|[ Tekct]/HO.®. BonkoB
-PocroB- Ha -/lony,2013.
4 TxanmxyrazoBa E.d. MapkeTUHT B UHAYCTPUU TOCTEIIPUUMCTBA,
yaeOHuk| Tekct]/ E.®. Jlxxanmkyrasosa - M.,2015.
5. Ayposuu A.Il. MapkeTtusr B Typusme, y4u. noc [Tekcr]/ A.Il. dypoBuu - MHHCK,
2015.
6. Ucmaes /1. K. Mapkerunr roctuandHbix yeiyr B Poccun| Teker]/ Uemaes /1. K. -
M., 2014.
7.Kotnep ®.OcHoBrl mapketunra / [lep. ¢ aurin., yaueonuk [ Tekct]/ Kotnep @. -
M.:OkoHomuxka, 2014.
8. Jlecauk A.JI.,CmupHoBa M.H. MapkeTuHr u pekiiaMma B TOCTUHUYHOM OU3HECe
[Texct]/ Jlecuuk A.JI.,CmupnoBa M. H. - M., 2016.
9.Cko6un C.C. MapKeTHHT ¥ TIpoJIayku B rocTuHUYHOM Omn3Hece. [Tekcer]/ CkoOuH
C.C.-M.,2015.

Jlexuusa Ne 15
Tema: Tpancnopt u €ro pojb B UHAYCTPUU FOCTEIPUUMCTBAY
KosuuecTBo 4acoB: 2
Leb: 03HAKOMHUTCS C OpraHU3alMen IeATeIbHOCTH NPEANPUATHI TPAaHCIIOPTA B
TypUCTHUYECKOM OU3HECe

IJIAH:

1. Poab 1 MeCTO TPaHCMIOPTHBIX YCJIYT HA PHIHKE UHIYCTPUU TOCTEIPUUMCTBA
Bonpocs! Aj1s1 CAMOKOHTPOJIA:
1. XapakrepucTrka BUJI0B TPAHCIIOPTHBIX CPEJCTB.
Cnucok aureparypsbl:
1.bpanmmep P.A. OcHoBBHI yripaBieHusi B MHAyCcTpuu rocrenpuumctsa / [lep. ¢ anrm. -
M.: Acnekr IIpecc, 2014.
2.KBaptanbaoB B.A. Typusm: Yuebnuk. - M.: ®unance u cratuctuka, 2015.
3.0urmuknonenust Typusma: CnpaBounuk / Ast.-coct. W.B. 3opun, B A
KBapransHoe. M.: @uHaHchl U cTatucthka, 2014.
3.Tpancnopt B Typusme [ DIEKTpOHHBIN pecypc] : Typuct. noprain, - M., 2015. -
Pexxum noctyna k moptany: <http://tourlib.net/books tourism/zorin_lit.htm>.

Jlekumst Ne 16
Tema: [IpeanpusTus nuTaHus: TUMBI U OCOOCHHOCTH OpraHU3aIluy B UHAYCTPUU
rOCTEPUUMCTBA.
KoanuyecTBo 4yacos: 2
esb: 03HAKOMUTCS C OPraHU3aLKNEHN AESITEIbHOCTH MPEANPUATUNA TUTAHUS B
WH]yCTPUU TOCTEIPUUMCTBA.

IJIAH:
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1. IlpennpusiTvs MATAHUS: TUTIBI 1 OCOOCHHOCTH OPTaHU3AINN B UHYyCTPUHU
rOCTENPUUMCTBA.

2. OCHOBHbIE TEHACHIIMHU Pa3BUTHUS MIPEANPUATHIA UuTanus B Poccun.

Bonpocekl 1J151 CAMOKOHTPOJIA:

1. Knaccudukarus npeanpusTui MuTaHus.

2. Bunpl nuTaHusi B COCTaBe TYPUCTUUECKUX YCIYT.

3. B roctuHMIIaX NPUHATO pa3AeiiaTh OPraHU3aIUIo0 00CTYKUBAHUS HA CITYKOBI. . .
Cnucok JuTepaTyphbi:

1.TOCT P 51185-98. "Typuctckue yciayru. Cpencta pazmenienns. OOmiue
TpeOoBaHUs."

2. ®enepanbhblii 3akoH PO ot 24 Hos0psa 1996 roga Ne 132-D3 "O6 ocHoBax
TypUCTCKOM nieatenbHOCTH" (¢ u3MeHeHusimu ot 05.02.2007 roga);

3. ApOy3oBa H.}O. TexHonorust u opraHu3anus TOCTHHUYHBIX yeiyT: [Tocooue st
Beicm. ITpod. O6pazoBanus. - M.: "Axanemus", 2014.

4. ABanecoBa, ['. A. CepBucHas fesTenbHOCTh: MicTopudeckas U coBpeMeHHast
MIpaKTUKa, MPeANPUHUMATENIbCTBO, MeHEKMEHT [ TekcT]: Yueb. mocobue /st By30B /
AganecoBa I'.A. - M. : Acnekr Ilpecc, 2014.

5. baitnuk, C. 1. I'octuanaHoe X0351cTBO. Opra"nu3amnus, yrpaBicHue,
obcmyxuBanue [Tekcr] : Yue6. mocodue / C. U.baitnmuk. - Kues : BUPA-P, 2014.

6. boromo6oB B.C. OxoHoMuka TypusmMa: Yueb. mocobue s CTy. BBICII. yueol.
3aBedeHui. - M.: "Axkagemus", 2015.

7.bpanmep P.A. OcHOBBI ynipaBieHusl B UHAYCTpuU rocrenpuumctia / [lep. ¢ anrin. -
M.: Acnekr Ilpecc, 2016.

8. Bonkos 10.®. Benenne B TOCTUHHYHBINA U TYPUCTHUECKUN OM3HEC (2-¢€
u3.)/Cepus "Beoiciee npodeccruonaibHoe oopazoBanue'. - PoctoB v//l: "®denukc",
2014.

9. Bonkos, 1O. ®. 3akoHoMaTeIbHBIE OCHOBBI TOCTUHUYHOT'O CEPBUCA: YICOHHUK /
1O.®. Bonkos. - PoctoB u//]: ®ennkc, 2015.

ABTOHOMHAA HEKOMMEPYECKAS OPTAHU3ALINA
«ITPODPECCHUOHAJIBHAA OBPA30OBATEJIbBHAA OPI"TAHU3ALIUA»

«OTKPBITBI TABPUUECKHNIN KOJUIEK»

VTBEPXJIAIO

Jupekrop
AHO «I100» «OTKpbIThII
TaBpruueCKUr KOJUIIEIK»
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['.I1. Y3yHoBa
« » 2020r.

METOAMYECKHNE PEKOMEHJIALIMU 110 BBIITOJIHEHUIO
CAMOCTOATEJIbHBIX PABOT
YYEBHOU JUCLHUAITIIMHBI

«MHAYCTPUA I'OCTEITPUMMCTBA»

[10 CIIELIMAJIBHOCTH
43.02.11 TOCTUHWYHBIN CEPBUC

KBAJIMOUKALIMA: MEHEJKEP

YPOBEHbB FA30BOH ITOJAIOTOBKU

O®OPMA OBYYEHUA
OYHAA

Cumdepornons, 2020

IHacniopt camocTosITe/IbHOM PA00THI 00y YAKOIINXCH

HaumenoBanue pasnena HaumeHoBaHue M BHa caMOCTOSATEIbHOH padoThl

KoanuecTBo 4acoB
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Pazneua 4. Pabota ¢ nmepruouuecKuMu U3JaHUSIMHU, HHTEPHET - PeCypcamu
Opranun3zannoHHo- [0 COCTaBJICHMIO JOKIaAa Ha TeMy «MexayHapoaHble
ylpaBJieHYeCKast TOCTUHUYHBIE LIETIN.

CTPYKTYpPa MHPOBOIO

FOCTUHHUYHOTIO

KOMILIeKCA.

Paznen 7. Pabora ¢ mepuoauuecKuMu U31aHUSIMU, HHTEPHET - pecypcamu | 8
OcoGennoctu mo  pa3paboTke M NPE3CHTAUUU  HHIUBUIYaJIbHOTO

MCEHE/IKMEHTa B I/IH(bOpMaI_[I/IOHHOFO IIPpOCKTa Ha TEMY «HeoObIYHBIE OTEIN

HHIYCTPHH MHUDPA».

rocTenpuuMCTBa

Pa3znen 8. Pabota ¢ neproandecKkuMH H31aHUSAMU, HHTEPHET - pecypcamu | 8
MapxkeTuHr B no cocraBleHHI0O pedepara Ha Temy «CrnernuaabHbIe
HHIYCTPUHU MapKETUHTOBBIC TIPOTPAMMBI U TEXHOJIOTHU OOCITY>KUBAHUS.
rocTenpuuMcTBa.

Paznea 9. Pabora ¢ mepuoaruecKuMu U3AaHUSIMHU, HHTEPHET - pecypcamu | 6
Ipeanpusitus mo  pa3paboTKke H  TNpe3eHTaUud  WHIUBUAYAJTHHOTO
NUTAHUS B nH(POPMAIIMOHHOTO TTPoeKTa Ha TeMy «HeoObruHbIe pecTopaHbl
HHIYCTPUHU MHUDPa».

rocTenpuuMCTBa.

BaeaynutopHas camocTosiTenbHas paboTa OOyYaromMXCsi — O3TO IUIAHHpyeMast
yuyeOHasg,  y4yeOHO-uccleAoBaTeNlbCcKasi,  Hay4YHO-UCCIENOoBaTeNbcKas  padora,
BBITIOJIHSIEMasi BO BHEAYJUTOPHOE BpEMsI MO 3aJaHUI0 M TPH METOIUYECKOM
PYKOBOJACTBE TMpemnojaBareis, MpH OJTOM HOCAm@As Cyry0o WHIWBHIYaTbHBIN
XapakTep.
®opMBl  CaMOCTOSITETFHOM PAOOTHI O0YYAIOUIMXCS OMPEACISIOTCS COJEp)KaHUEM
y4eOHOW JUCHMIUTUHBI, CTEIEHbIO MOATOTOBIEHHOCTH 00YYaOIUXCSl.

Orta paboTa BKIIIOYaET B ceOs:

- COCTaBJIEHUE KOHCIIEKTa [0 BOIIPOCAM;

- CaMOCTOATEJIbHOE H3YyUYEHHE PEKOMEHIOBAHHBIX IPENoJiaBaTelIeM MCTOYHHUKOB
JUTEpaTyphl, COCTABICHUE CXEMbI IPONHICHHOIO MaTepuaa;

- mombop uWH(pOpMAIMM M TOATOTOBKA JIOKJIAJIOB, COOOIICHMIA
YTBEPKAEHHBIM IIPENIOAABATEIEM;

- pellIeHre CUTYAIlMOHHBIX 3371a4 110 TEME;

- CO3/JTaHHE MaTEPHAJIOB - IPE3CHTAIIHIA;

- TIOJITOTOBKY K dK3aMEHY

- 3aMoJIHeHNE 00pa30B TOKYMEHTOB IO HAIMIPABJICHUSAM JESATEIbHOCTH.

10 TeMaM,
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[leapto camMOCTOSATENHHOM PabOTHI  OOYyYAIOIIUXCH, SIBIISICTCSL  OBJIAJICHHUC
byHIaMCHTAIBHBIMA 3HAHUAMHU, TPO(PECCHOHATBLHBIMH yMEHUSIMH W HaBBIKAMU
NEATCIbHOCTH 1O  TpO(HIIF0, ONBITOM  TBOPYECKOH,  HMCCIICIOBATEIBCKOMN
nesarenbHocTH. CaMocTosTeNbHAs paboTa O0ydJaroluXcs CIOCOOCTBYET Pa3BUTHUIO
CaMOCTOSITEIBHOCTH, OTBETCTBEHHOCTH ¥ OPTaHM30BAaHHOCTH, TBOPYECKOTO T10JIX0/1a K
pEIICHHIO TIPOo0JIeM yIeOHOT0 U TPO(ECCHOHATIEHOTO YPOBHS.
JIJ1st OpraHmu3aIiyl caMOCTOSTEIIbHON pabOThl HEOOXOUMBI CIICAYIOIIHE YCIOBHS:
— TOTOBHOCTH O0YYaOIIUXCS K CAMOCTOSITETHHOMY TPYAY;
— MOTHBAITUS TIOJTYICHUS 3HAHUM;
— HaIW4YWEe M JOCTYMHOCTh BCET0 HEOOXOAMMOT0 Y4eOHO-METOAUYECKOTO H
CIIPABOYHOTO MaTEpHaa;
— CHCTEMa PETYJISIPHOTO KOHTPOJS KadyecTBa BBITIOJIHEHHOW CaMOCTOSTEIBHON
pabdoThI;
— KOHCYJIbTAIlMOHHAs TIOMOIIb TPETO/IaBaTelIs.

CTPYKTYPA CAMOCTOSTEJBHOM PABOTHI

IIpn wu3ydyeHun y4eOHOM JUCHUIUIMHBI « VHAYCTpUS TOCTIPUUMCTBA»
IIPEyCMAaTPUBAIOTCS CIIEAYIOINE BUbI CAMOCTOSITEIBHOM paOOTHI:
- CAMOCTOSITEIIbHOE U3YYEHNE TEOPETUYECKOI0 Kypca, HAllMCAHUE KOHCIIEKTa;
- IOATOTOBKA COOOIICHUI;
- COCTaBJICHUE CJI0Bapsi TEPMUHOB;
- [IOArOTOBKA MaTEPUAJIOB-IIPE3ECHTALIUM.
- 3aM0JIHeHHEe 00pa30B TIOKYMEHTOB IO HAIIPaBJICHUSAM JESTEIIbHOCTH.

1 .IloaroroBka MHGPOPMALMOHHOTO COOOIECHUSA — 3TO BUJ BHEAYIUTOPHOU
CaMOCTOSITENIbHOM paboThl MO MOJATOTOBKE HEOOJBIIONO0 IO O0BEMY YCTHOIO
COOOILIEHUs ISl 03BYUHMBAHMSI HAa CEMHUHape, MpakThuyeckoMm 3aHiatuu. Coodiiaemas
uH(popMaIUsT HOCUT XapakTep YTOUYHEHUS WIH OOOOIICHHs, HECeT HOBU3HY,
OTpa’kaeT COBPEMEHHBIN B3TJIS 110 OINPEAEICHHBIM pobieMam.

CooOmieHne otTau4aercss OT JOKJIaJA0B M pedeparoB HE TOJNBKO 00bBEMOM
uH(pOpMaIMU, HO U €€ XapaKTepoOM — COOOIICHMS JOMOJIHAIOT M3y4aeMblid BOIPOC
(daKkTUYEeCKUMU WM CTaTUCTUYeCKUMH MaTepuaiamu. OdopmisieTcs 3aaaHue
NUCBMEHHO, OHO MOJKET BKJIIOYATh »JJIEMEHTHl HAIVIAIHOCTH (WMJUTIOCTpAIUH,
JIEMOHCTPALINIO).

JesiTeIbHOCTH 00y4al0Ierocs:

- COOMpAET U U3yvaeT JUTEepaTypy Mo TEME;

- COCTaBJIAET IUIAH WIH rpapUuecKyto CTPYKTypy COOOLICHMS;

- BBIJICJIIET OCHOBHBIE MTOHSTHS;

- BBOJUT B TEKCT JIOTIOJTHUTEIbHBIC JAaHHbBIE, XapaKTePU3YIOLIHUE OOBEKT U3yUCHUS;

- 0o(hopMIISIET TEKCT MHUCHMEHHO;

- cIa€T Ha KOHTPOJIb MTPENOJaBaTEN0 U 03BYUYHUBAET B YCTAHOBJICHHBIN CPOK.
Kpurepuu oueHku:

- aKTYaJIbHOCTh TEMBI;
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- COOTBETCTBHUE COJIEPKAHUS TEME;
- rmyOuHa IpopabOTKU MaTepHaa,

- FPAaMOTHOCTb U TIOJIHOTA UCIOJIb30BAHMS HICTOYHUKOB;

- HaJIM4YME 3JIEMEHTOB HAIJISITHOCTH.

2. CocTaBJieHUS CJI0BAPS OCHOBHBIX TEPMHHOB

BHyTpu Kaxaol TeMbl CTyACHTaMHU BBIIETSAIOTCS 0a30Bble (KJIIOYEBBIE) CIOBaA-
MOHSTHUS U CJIOBa-TEPMUHBI, KOTOPBIE CTAaHYT OCHOBOM Oyayiiero CioBapsi TEpMUHOB
no gucuumumHe. Kpome kimroueBbIX (0a3HCHBIX, OTHOCSIIMXCA K JaHHOU
JTUCUUIUIMHE, O00s3aTeIbHbIX U1 BKJIIOYEHHUS MO JTaHHOMY KYpPCY), BBIIEISIOTCS
TEPMHHBI U TIOHSITUH, HE OTHOCSIINECS K JaHHOW TUCIHUIUINHE, HO QUTypUpPYIOIIUE B
y4eOHOM KypcCe.

[locne BbIAEIEHHS TEPMUHOB M IOHSATUHM BO BCEX TEMaX OCYLIECTBISIETCS HX
BBIOOpPKA, a 3aTeéM OCYIIECTBISETCA COPTUPOBKAa HMX MO andaBuTy. 3HAUYECHHE
TEPMUHOB HaXOJSIT B TJIOCCAPHH.

3.Hanncanue KOHCIEKTA - MNEPBOMCTOYHMKA (CTaThu, MOHOTpaduu, yueOHUKA,
KHUTH U TIp.) — MPEACTaBIsAeT cOO0N BUA BHEAYIUTOPHON CaMOCTOSTENbHON pabOThI
CTyA€HTa MO CO3JaHui0 o0030pa uHpoOpManuu, cojaepamieiics B 00BeKTe
KOHCIIEKTUPOBaHus, B 0ojiee KpaTkoil popme. B KoHCTIEKTE TOKHBI OBITH OTPaXKEHBI
OCHOBHBIE MPUHIMIHAIIbHBIE MTOJIOKEHUSI UCTOYHHUKA, TO HOBOE, UYTO BHEC €0 aBTOpP,
OCHOBHBIE =~ METOJIOJIOTUYECKUE  TIOJIOKEHUS  pabOThl, apryMEHTbI,  J3Talbl
JTIOKA3aTesIbCTBa U BBIBOJABL. L[€eHHOCTh KOHCHEKTa 3HAYUTENBHO IMOBBIIIAECTCS, €CIH
CTYJEHT M3JIaraeT MbICIIH CBOMMH CJIOBAMH, B JTaKOHUYHOU PopMme. OcoO0 3HAaUMMBbIE
MeCTa, TMPUMEPHI BBIACIAIOTCS IIBETHBIM TOMYEPKUBAHHEM, B3SITHEM B PaMKYy,
NOMETKaMH Ha TMOJsIX, YTOOBl aKIEHTHPOBaTh HA HHUX BHHMaHUE W TIPOYHEE
3alOMHUTH. PaboTa BBIMOIHSAETCS NUCbMEHHO. O3BYYMBAHUIO MOJIEKAT TJIABHBIC
MOJIOKEHUSI M BBIBOABI PabOTHI B BUJE KPATKOTO YCTHOTO cooOuienus (3-4 MuH) B
pamMKax TEOpeTHYECKOro 3aHATUsA. KOHTpOJIb MOXKET MpOBOAUTHCS U B BHUJIE
IPOBEPKU KOHCIIEKTOB MPENOJaBATEIIEM.

JlesiTeILHOCTh 00y4aI0IIerocsi:

- YUTAeT MaTepuall ICTOYHUKA, BRIOUPAET IIAaBHOE U OMPEIEIIsieT BTOPOCTEIICHHbIE
MOMEHTHI;

- YCTaHABJIMBAET JIOTHYECKYIO CBS3b MEXKIY DJIIEMEHTAMH TEMBbI;

- 3aIKCBHIBACT TOJIBKO TO, YTO XOPOUIO YSICHUI;

- BBIJEJSIET KIIOYEBbIE CIIOBA U TIOHSTHS;

-3aMEHSIET CJI0KHBIC pa3BEPHYThIE 000POTHI TEKCTa OoJIee

JAKOHUYHBIMU (CBEPTHIBAHUE).

Kpurepuu onenkmu:

- COZIEPKATEIBbHOCTh KOHCIIEKTA, COOTBETCTBUE MJIaHY;

-OTpakKeHNE OCHOBHBIX MOJIOKEHUHN, pe3yJbTaTOB PabOThI

aBTOPA, BHIBOJIOB;

- ICHOCTb, TAKOHUYHOCTD U3JIOKEHUS MBICIICH CTY/ICHTA;

-HAJIMYUE CXeM, rpauIecKOe BhIICTICHUE 0CO00 3HAUMMON

uHdopMaIuy;
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- COOTBETCTBUE OPOpPMIIEHHUSI TPEOOBAHUSIM;

- TPAaMOTHOCTb U3JIOKCHMUS;

- KOHCIIEKT C/IaH B CPOK.

4.Co3panue MaTepHAJOB-NIPE3eHTANMI — 5TO BHUJ CAMOCTOATEIbHOW pabOThI
oOyyarolmuxcss 1O  CO3/JaHUI0  HAarIsAHBIX ~ MH(QOPMALMOHHBIX  HOCOOMIA,
BBIIIOJIHEHHBIX C TIOMOLIBIO MYJIBTUMEIMMHON KOMIIBIOTEPHOM NporpamMmmsl Power
Point.

MaTtepuabl-nipe3eHTalii TOTOBITCS CTYIEHTOM B BHJIE€ CJAIIOB C UCIIOIb30BAaHUEM
nporpammbel Microsoft PowerPoint. B kauecTBe MaTepuanoB-mpe3eHTAIlUii MOTYT
OBITh TIPEJICTABJICHBI PE3yJbTaThl JIOOOTO BUAA BHEAYIUTOPHOU CAMOCTOATEIHHOU
paboThl, MO (hopMaTy COOTBETCTBYIOIINE PEXKUMY MPE3CHTALIUH.

3aTpaTbl BpPEMEHHM Ha CO3JaHUE MPE3CHTALMI 3aBUCAT OT CTENEHU TPYAHOCTU
MaTepuana 1Mo TeMe, €ro O00beMa, YPOBHS CIOXHOCTH CO3JaHUs MpEe3eHTAIUH,
VH/IMBHUIyaJIbHBIX OCOOCHHOCTEHN CTYICHTA U OIPEAEIAIOTCS IPENoAaBaTeseM.
JleSITeJIbHOCTh 00Yy4YAKIIerocs:

- I3y4aeT MaTepHaJIbl TEMBI, BBIIEISIA TIIABHOE U BTOPOCTENIEHHOE;

- YCTaHABJIMBAET JOTUYECKYIO CBA3b MEXIY SJIEMEHTAMU TEMBI,

- IPE/ICTABIISIET XapaKTEPUCTUKY 3JIEMEHTOB B KpaTKoi dopMe;

-BBIOMpPAET OMNOpHBIE CHUTHAIBI I AaKIEHTUPOBAHMWs TIJIABHOM HHpoOpManuu u
0TOOpakaeT B CTPYKType padoOThI;

- opopmiiier paboTy U NMPEOCTABIISECT K yCTAHOBIEHHOMY CPOKY;

Kpurtepum onenku:

- COOTBETCTBHUE COJIEPKAHUS TEME;

- IpaBUJIbHASA CTPYKTYPUPOBAHHOCTh HH(POPMALIUH;

- HAJIMYME JIOTUYECKOU CBSI3U U3JI0KEHHOW HH(POpMaLUK;

- 3CTETUYHOCTh O(DOPMIICHHUSI, ETO COOTBETCTBUE TPEOOBAHMSIM;

- paboTa npejcTaBiieHa B CPOK.

5.3anoqHeHne 00pa3uoB OJIAHKOB JOKYMEHTALMM 10 OCHOBHBIM BMIaM
NAesATeJbHOCTH.

OTOT BHUJ CaMOCTOSATEIbHOM pabOThl HANpaBlieH IO NPUOOPETEHHE HABBIKOB
oopmileHUsT JOKYMEHTOB, KOTOpBIE HCIIOJB3YIOTCS MpU OpraHu3aluu padoThl
TOCTUHUYHOTO XO03siicTBa. TpedyeT ompeneneHHOW TEOPEeTUYECKON MOATOTOBKH,
IpaKTHYECKass OCHOBA MpPUOOpeTaeTcs B MEPUOJ MPOXOKACHUS MPOU3BOACTBEHHBIX
MPaKTHUK.
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ABTOHOMHAS HEKOMMEPYECKAA OPI'TAHU3ALINA
«ITPOOECCHUOHAJIbBHA A OBPA3OBATEJIBHA S OPT'AHU3ALIUA»

«OTKPBITBHI TABPUUECKHWI KOJUIE XK

YTBEPX/JAIO
Hupexrop
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AHO «I1OO» «OTKpBITHII
TaBpruueCKu KOJIEIK»

I'.I1. Y3yHoBa
« _» 2020r.

KPUTEPUU OLIEHVIBAHU S
VYEBHOM TUCLUTUIMHBI
«AHJYCTPUS TOCTEIIPUMMCTBA»

[10 CIIELIMAJIBHOCTH

43.02.11 TOCTUHWYHBIN CEPBUC

KBAJINMOUKALUMA: MEHE/XXEP

YPOBEHbB FA30BO ITOJATOTOBKN

OOPMA OBYUYEHUAI
OYHAA

Cumdepornons, 2020

Kpurepuu oueHKH 3HAHUU CTYACHTOB.

«OTJIMYHO» - cryneHT BiajeeT 3HAHUSIMH TMpPEAMETa B TOJHOM OOBEMe
yu4eOHOW  MpOrpaMMbl, JOCTaTOYHO TJIYOOKO  OCMBICIMBAET  JUCHHILIUHY;
CaMOCTOSITENIbHO, B JIOTUYECKOM MOCJIEI0BATEIIBHOCTH U UCUYEPIIBIBAIOIIE OTBEYAET HA
BCE€ BOIPOCHl Owuiieta, MOJYEPKUBAI MPU HTOM CaMOE€ CYIIECTBEHHOE, YMEET
aHaJIM3UpOBaTh, CPABHUBATH, KJIACCU(PUIIMPOBATH, 0000IIaTh, KOHKPETU3UPOBATH U
CUCTEMATU3UPOBATh U3YUEHHBIN MaTepua, BbIJCIATh B HEM TNIaBHOE: YCTaHABIMBATh
NPUYUHHO-CJIEICTBEHHBIE CBSI3U; YETKO (POPMUPYET OTBETHI.
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«XOPOHLIO» - cTyneHT BIAAEET 3HAHUSIMU IWCUWILUIMHBI TOYTH B ITOJIHOM
o0beMe TporpaMMbl (MMEIOTCS MPOOEIbl 3HAHUN TOJIBKO B HEKOTOPHBIX, OCOOCHHO
CIIOKHBIX pa3jiesiax); CaMOCTOATEIbHO M OTYACTH IPH HABOJSAIIMX BOMPOCAX JIaeT
MOJTHOIICHHBIE OTBETHI Ha BOMPOCHl OuWjeTa; HE BCErJa BBIACISICT HauOolee
CYILIECTBEHHOE, HE JIOMYyCKAeT BMECTE C TEM CEPhE3HBIX OIIMOOK B OTBETaX; YyMEET
pemaTth JIETKUE U CPETHEH TSHKECTH CUTYaIlMOHHBIE 3aJ1auH.

«YAOBJIETBOPUTEJIBHO» - crTyaeHT BlaieeT OCHOBHBIM OOBEMOM
3HAHUU MO JUCHMIUIMHE; TPOSIBISET 3aTPYyJAHEHUS B CaMOCTOATENIbHBIX OTBETAX,
OTepupyeT HETOYHBIMU (POPMYIUPOBKAMH; B TIPOIECCE OTBETOB JOMYCKAIOTCS
OLIMOKH TIO CyIIeCTBY BONpocoB. CTyIEHT CIIOCOOEH periaTh JUIlb HanboJiee JIerkue
3a/1aui, BJIAJICET TOJIBKO 0053aTEIbHBIM MUHUMYMOM METOJ/IOB HCCJIEI0BaHUM.

«HEYJOBJIETBOPUTEJIBHO» - cTyneHT HE OCBOWJI 00s3aTE€IbHOTO
MUHHMYyMa 3HaHHUM MpeaMeTa, He CIOCOOEH OTBETUTH HAa BOMPOCKHI OUJIETa aKe MPHU
JIOMIOJTHUTENILHBIX HABOIAIIMX BOIIPOCAX AK3aMEHATOPA.

PexoMenayemble rpaHUIbI OIIEHOK (IIPU TECTUPOBAHUH):

«OTIIMYHOY - 91% mpaBUIIBHBIX OTBETOB,

«xopotioy» - 81-90% npaBUIBLHBIX OTBETOB,

«yIOBIETBOPUTEIBLHO» — 71-80% MpaBUIBLHBIX OTBETOB,

«HEYAOBJIETBOPUTEILHO» - 70% IMpaBUILHBIX OTBETOB.

Kpurepuu onieHKH 3HAHUH CTYJI€HTOB Ha 3a4eTe

1. O1ieHKa «3a4TEHO0» BBICTABIISICTCS CTYACHTY, KOTOPBIi

- MPOYHO YCBOWJI MPEyCMOTPEHHBIN IPOTrpaMMHBINA MaTepUal,

- TpaBUJIbHO, apryMEHTUPOBAHO OTBETWJI Ha BCE€ BOMNPOCHI, C IPUBEICHUEM
MIPUMEPOB;

-moKazan  rIyOOKHMEe  CUCTEMaTH3WpPOBAHHBbIC  3HAHUSA, BIAJeeT  IpUEMaMHU
paccykIAEHUs U COTIOCTAaBIIsICT MaTEpUall U3 Pa3HbIX UCTOYHUKOB: TEOPHUIO CBSA3LIBACT
C IIPAKTUKOM, APYTMMHU TEMaMHU JIaHHOTO Kypca, APYTUX U3y4aeMbIX MPEIMETOB

- 0e3 omMOOK BBITIOJHUII IMTPAKTHIECKOE 3a/TaHHE.

OO0s3aTeIbHBIM YCJIIOBUEM BBICTABJICHHOM OIICHKH SIBJISCTCS TpaBUJIbHAs pedYb B
OBICTPOM WJIU YMEPECHHOM TEMIIE.

JIOTIOTHUTENBHBIM YCJIIOBUEM MOJYYEHUSI OLIEHKH «3a4TE€HO» MOTYT CTaTh XOPOIINE
yCIIeXd TPH  BBIIOJIHCHUHW  CAMOCTOSITEIBHOM W KOHTPOJIBHOM  paboTHI,
CHUCTEMAaTHYeCKas aKkTUBHAs padoTa Ha CEMUHAPCKUX 3aHATHSIX.

2. OreHKa «He 3auTeHO0» BrIcTaBiseTcs CTyAeHTY, KOTOpbiid He crpaBuiicsa ¢ 50%
BOIIPOCOB W 3aJaHui Owiera, B OTBETaxX Ha JPyrHue€ BOIMPOCHI JOMYCTHI
CyllleCTBEHHbIe OImMUOKU. He MoXkeT OTBETUTh Ha OMOJHUTEIbHBIE BOIPOCHI,
MpeIOKEHHbIC TIpenojaBaresieM. [[emocTHOTO TpeAcTaBieHUs O B3aMMOCBSA3SX,
KOMIIOHEHTaX, dTanax pa3BUTHsSl KYJbTYphl y CTyJleHTa HeT. OlleHUBAEeTCS KaueCTBO
YCTHOM U MMMCbMEHHOM peur, Kak U MPU BHICTABJICHUHU MOJOKUTEIHBHOM OLICHKHU.
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ABTOHOMHA 1 HEKOMMEPYECKA S OPTAHU3ALINS
«[TPO®ECCUOHAJIBHASI OBPASOBATEJIBHA SI OPT AHU3 AL SI»
«OTKPBITBI TABPUYECKHWI KOJUJIEXK»

YTBEPXJIAIO

Jupexrop

AHO «I100» «OTKpBITHII
TaBpu4eCKu KOJUIEIH
['.I1. Y3yHoBa
« _» 2020r.

BOITPOCKHI
K IN®OEPEHIIMPOBAHHOMY 3AUETY
VYEBHOM IUCHUTUIUHBI
«AHJYCTPUS TOCTEIIPUUMCTBA»

1O CIIEHMAJIBHOCTH
43.02.11 TOCTUHWYHBIN CEPBUC

KBAJINMOUKALUMA: MEHE/XXEP

YPOBEHb BA30OBOM ITOAI'OTOBKU

O®OPMA OBYYEHUA

OYHAA

Cumdepornons, 2020

44



1.CyIHOCTh MUHAYCTPUU TOCTENPUUMCTBA.

. ['ocTuHULIBL: TOHATHE, XapaKTEPUCTUKHU.

. Uctopuueckoe pa3BuTHE HHAYCTPUN FOCTENPUUMCTBA.

. DTanel pa3BUTHS MUPOBO UHIYCTPHUU TOCTEIPUUMCTBA.

. CTpyKTypa rOCTUHUYHOTO X0351CTBA.

. Tunel rocTuHUI ¥ UX Kiaccudukanusa B Poccun u 3a pyoesxkom.

. Mopenu opranu3aiy TOCTUHUYHOTO OM3HECAa U PA3HOBUIHOCTH TOCTHUHHUIL.
. Cucrema ¢paituaitzura.

. Homepmnoii pona. Knaccudukanns rocTHHUYHBIX HOMEPOB.
10.CraniapTu3anys U CUCTEMA YIPABJICHHS KAYECTBOM B TOCTUHUYHOM XO3SMCTBE.
11.Mepsl moaep KK TOCTUHUYHOM OTPaCiH 32 pyOeKOoM.

12.ITpo6nembl pa3BUTHSI TOCTUHHYHOTO X0351icTBa B Poccuiickoii @enepariui.
13.IlepcoHai Kak OCHOBHOE 3B€HO B TOCTHHHYHOM OH3HECE.

14.IToa6op 1 moAroToBka MpodheccnoHaaIbHOr0 TOCTUHUYHOTO IEPCOHAA.
15.CoBpeMeHHBI pyKOBOAUTEIb POCCUMCKON OpraHU3alluu.

16.Cucrema MOTUBALMU IEPCOHAJIA B TOCTUHUYHOM OM3HECE.
17.KopniopaTuBHas KyiabTypa.

18.IloAroToBKa KaJpoB B UHAYCTPUU TOCTEIPUMMCTBA

19.anycTpurs rocTENpUUMCTBA KaK 0OBbEKT MEHEKMEHTA.

20.BHyTpeHH:s 1 BHEIIHSA cpeAa B MHAYCTPUM TOCTENPUUMCTBA.
21.IlonsiTne «yciayra». OCOOEHHOCTH TOCTUHUYHBIX YCIYT

22.0c00eHHOCTH MAPKETHHTA B C(pepe TOCTUHUYHOTO X0351CTBa
23.CermeHTanys pblHKAa TOCTHHUYHBIX YCIIYT

24.1103u1IIMOHUPOBAaHNE TOCTUHUYHOTO MPOIYKTA.

25.CTtpaTerum MapKeTUHIa

26.CrnenanbHble MAPKETUHIOBBIE IPOTPAMMBbI M TEXHOJIOTHH OOCITYKUBaHHUS.
27 Ilnap-nesaTenbHOCTh B TOCTUHUYHOM OM3HECE

28.Posb 1 MECTO TPAHCHIOPTHBIX YCIIYT HA PHIHKE MHAYCTPUU FOCTEPUUMCTBA.
29 IlpennpusTys MUTAHUS: TUIBI 1 OCOOEHHOCTH OpraHU3alKi B UHAYCTPUHU
rOCTEIPUUMCTBA.

30.OcHOBHBIE TEHACHIIMY PA3BUTHUA MPEANPUATHI TUTaHUs B Poccun.
31.0co6eHHOCTH U 3HaYEHNE aHUMAIIMOHHBIX MEPOTPUITUIA a TOCTUHUYHOMN
UHIYCTpUHN

32.CoBpeMeHHbIE TEHACHIIMH U TPOOJIEMbl Pa3BUTHUS UHAYCTPUU TOCTEIPUMMCTBA B
Poccuiickon ®@enepannm.

O 00 31 O\ O1 -~ WD

ABTOHOMHAA HEKOMMEPYECKA A OPTAHU3ALIUA
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«ITPOPECCHUOHAJIBHA A OBPA3OBATEJIBHA A OPTI"TAHU3 AL

«OTKPBITBIN TABPUYECKUI KOJUIE K

VTBEPXJIAIO

Jupekrop

AHO «ITOO» «OTKpBITHII
TaBpu4eCKu KOJUIEIH)

['.I1. Y3yHoBa

« »

2020 r.

BIJIETHI
K IN®OEPEHIIMPOBAHHOMY 3AUETY
YYEBHOU AUCHMUTUINHEI
«AHJYCTPUS TOCTEIIPUMMCTBA»

[10 CIIELIMAJIBHOCTH
43.02.11 TOCTUHNYHBIM CEPBUC

KBAJINMOUKALUMA: MEHE/)XXEP

YPOBEHb BA30BOM ITOAI'OTOBKU

O®OPMA OBYUYEHUAA
OYHAA

Cumdepornons, 2020

AHO «I1OO» «OT1kpsIThIii TaBpunueckuii Kosrenx»
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O0pa3oBaresibHAsi POrPaMMa CpeHero NpogeccuoHaJIbLHOro 06pa3oBaHusA
no cneuuaJabHOCTH 43.02.11 «I'0CTUHUYHBII CepBUC)
Jucuunmimna « AHaycTpus rocrenpuuMcTBa
buner k nud.3agety Ne 1.
1.CymHocTh MHAYCTPUU TOCTENIPUUMCTBA.
2. KonnekTuBHbIE CpeicTBA Pa3MEIICHUS:
a. IoMa OT/bIXa
0. CIIOPTUBHBIE Oa3bI
B. KOMHATHI B KBapTUPaX
T. IoMa . KOTTEIKHI

IIpenoanaBarennb

buner x qud. 3agery Ne 2.

1. l'ocTUHMLIBL: TOHSATHE, XAPAKTEPUCTUKH.

2. Kemnuar — 370. ..

a. TPaJULUOHHBIN TUII TOCTUHUYHOIO MPEAIPUSITHS, PaClloNaraolniics, Kak MpaBuilo, B KPyImHOM
ropoJie WIX 3HAYUTEIbHOM PEKPEAllMOHHOM MECTE, UMEIOIINN OOJIBIION IITaT 00CITY)KMBAIOIIETO
nepcoHaa, MpeJOoCTaBISIONIUN IUPOKHUI HA0OP TOMOTHUTENBHBIX YCIYT U BBICOKUN YPOBEHD
KoMmpopTa;

0. cpelicTBO pa3MeleHUs] aBTOTYPUCTOB, IPUCTIOCOOICHHOE AJIsi CEMEIHOT0 pa3MeIleHus U
00CIyXKUBaHUS CEMbH, 0€3 HE0OOXOIUMOCTH OIJIAThl BCEr0 KOMIUIEKCA YCIIyT
B. JIarephb Ui aBTO-, MOTO-, BEJIOTYPUCTOB, OOBIYHO PACTIOJIOKEHHBIN B 3arOPOTHON MECTHOCTH,
MHOT'/Ia HeJTAJIEKO OT MOTEJIS; T. IepeIBUKHAS TOCTHHUIIA, TPEICTABIISAIONIAs COOOH BaroH ¢ OJJHO-
WJIM IByXMECTHBIMU HOMEPAMH — CHAJIbHBIMU OTCEKAMM, B KOTOPBIX UMEIOTCS TaKKE€ OMEIIECHHS
JUIsl IepeoIeBaHus, 00IIas KyxXHs U 001U Tyaner

buner x qud.3auety Ne 3.

l.Mcropuyeckoe pa3BUTHE HHIYCTPUHA FOCTEIPUUMCTBA.
2.lnaycTpusi rocTepUUMCTBa — HEOTheMJieMas 4acTh oOImpHeiiei chepbi?
a. yCIyT;

0. DKOHOMUKHY,
B. [lonutHku.
buner x qud. 3agery Ne 4.

1.2Tansl pa3BUTHS MUPOBOM MHIYCTPHH TOCTETPUUMCTBA.
2.Kto dopMupyeT TypuCTUYECKUI TPOAYKT?

a) Typoreparop;

0. TypareHr;

B. KineHr.

buner k 3auety Ne 5.

1.CTpyKkTypa rOCTHHHYHOTO XO351CTBA.
2.MuHuManbHble TpeOOBaHUS K TOCTUHUIAM Pa3IUYHBIX KaTeTOPU:

a. OCHAIeHUEe MeOeIbI0 U UHBEHTAPEM,

0. 3/1aHKe U MpUJIeTaroNIasi TEPPUTOPUS,

B. HajM4ue OecrmaTHOTO OecrpoBoaHOTO INterneta.

buner k 3auety Ne 6.

1. Tumsl TocTHHUI 1 WX Ki1accudukamus B Poccuu u 3a pyoexom.
2.Kakas u3 ciry:x0 TOCTHHHIIBI 3aHUMAETCsl YOOPKOI TOCTUHUYHBIX HOMEPOB U OOIIECTBEHHBIX
MTOMEILICHU:

a. cmy>k0a dKCITyaTaud HOMepHOTo POoHa;

0. ciry>k0a OpOHUPOBAHUS;

B. Clly’k0a mpuéma U pa3MenieHusl.
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buner k 3auety Ne 7.
1.Monenu opranu3anuy TOCTHHUYHOTO OU3HECa U Pa3HOBUIHOCTH FOCTUHUII.
2.K momoaHATEeTEHBIM CITY’)k0aM TOCTUHUIIBI OTHOCSITCSI:
a. ciyk0a npuéma 1 pa3MeleHus;
0. mpayeyHas;
B. COJISIPUU.
buser k 3auety Ne 8.
1.Cucrema ¢paiiuaiizunra.
1.K KOHTaKTHBIM CITy>K0aM TOCTHHHIIBI OTHOCSITCS:
a. ciry»0a OpOHHPOBaHMS;
0. MH)KEHEPHO-TEXHUYECKasl CIIyK0a;
B. ClIy>k0a 3KCIUTyaTallii HOMEpHOTo GoHa.
buser k 3auety Ne 9.
1.Homepnoit ¢pona. Kimaccudukamus TOCTHHUYHBIX HOMEPOB.
2. K 101OTHUTENBHBIM yCIIyTaM OTHOCUTCSI:
1 )KHHOKOHIIEPTHBIN 3aJT
2)6ubnuoTeka
3)napukmaxepckas
4)nuTaHue
5)XUMYHUCTKA
6)poXKUBaHUE
buner k 3agery Ne 10.
1.CrangapTu3anus 1 CuCTEMa yIPaBJICHHUs] KAYECTBOM B TOCTUHUYHOM XO3SIHCTBE.
2.Kakue TuIbl npeAnpusaTUil AeTSTCS Ha TPH KJIacca — «IIOKCY, «BBICHIMI U «IIEPBBIN»?
1) pecropansl
2) kade
3) Gapsl
buner k 3auery Ne 11.
1.MepsbI noaAep>KKU TOCTUHUYHOM OTpaciii 3a pyoekoM.
1.KonmdecTBo MecT B pecTopaHax, kade B TOPOACKUX TOCTUHHUIAX JOKHO COOTBETCTBOBATD:
1. BMECTUMOCTH TOCTUHHII,
2. TOJKHO COCTaBIATh HE MeHee 10% BMEeCTMMOCTH TOCTHHUIIBL
3. IOJDKHO cOCTaBiIsITh HE MeHee 80% BMECTHUMOCTH T'OCTUHHUILIEL.

buner k 3auety Ne 12.
1. TToaroroBka KajipoB B MHLyCTPUU TOCTEIIPUUMCTBA.
2.YxaxuTe TpeOOBaHUS, TIPEABSIBISIEMbIE K IEPCOHATY TOCTHHHUIIBL:
a) IpoiTH MpoeCCHOHATBHYIO TIOJTOTOBKY;
0) 3HaHME KOMIBIOTEPA U CHEIHAIN3UPOBAHHBIX MPOTPAMM;
B) MEJMIIMHCKHE TPEOOBaHMS;
I') HE 3aHUMaThCS TOCTOPOHHUMH JIeIaMU Ha paboyeM MecTe;
1) TOBEJICHUE U BHELTHUNA BUJIL.

buner x 3auety Ne 13.
1.IlepcoHan kak OCHOBHOE 3B€HO B TOCTUHHYHOM OM3HECE.
2. K OCHOBHBIM yCITyTaM, MPeIoCTaBIsIEeMbIM B TOCTHHHIIE OTHOCUTCS:
a) pa3MelIeHHe U YCIIYTH XUMYHUCTKH, TAPUKMaXepCKOi U MaccaXHbIM KaOMHETOM;
0) muTaHUe U MPOKAT aBTOMOOWIISI, UCIIOJIb30BaHNE KOH(PEPEHII-3aJI0B;
B) pa3MEILEHUE U IUTAHUE.

buner k 3auety Ne 14.
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1.ITox6op u moaroToBKa MPOhECCHOHATHFHOTO TOCTUHUYHOTO TIEpCOHAIA.

2.Ctparerus HequdpepeHITMPOBAaHHOTO MAPKETHHTA TTO3BOJISET:

a) MPEANPUATUIO TPEHEOPEUb Pa3INYMsIMHI B CETMEHTAX, KOT/Ia MpeJiaraeT Uik BHEITHETO PhIHKA
0e3 Kakux-JIu00 U3MEHEHUI TOBApbI, MPOaBaBIINECS HA OCBOCHHOM CETMEHTE PhIHKA;

0) MpeAnpUSATHIO BBICTYIIATh HA HECKOJIBKMX CETMEHTaX PhIHKA U pa3paboTaTh It KaKI0T0 U3 HIX
OTIENILHOE TIPEIIOKEHHUE

buner k 3auety Ne 15.
1.CoBpeMeHHBIN pYKOBOAUTENb POCCUICKON OpraHU3alNH
2.Crienuanict, 3aHUMaIOIUICS pa3pabOTKON UHAUBHUIYATbHBIX U KOJJIEKTUBHBIX POrpaMM
JI0CYTa, OpUEHTUPYIOIIMM YEI0BEKa B MHOT0O0Pa3uu BUA0OB J0CYra, OpraHnu3yoLIUi
MOJIHOLICHHBIN OTABIX
A) Typucr;
b) TyparenT;
B) Typonepatop;
I') anumarop.
buiner k 3auety Ne 16.

1.Cucrema MOTHBAILIMH [IEPCOHANTA B TOCTUHUYHOM OU3HECe.
2.HazoBuTe OCHOBHBIC METOJIBI OOCTY)KUBAHUS B pecTOpaHe?
1). camooOcyKuBaHue;
2).00cnyxuBaHue O(hUIIMAHTAMUY;
3). KOMOMHHUPOBAHHOE;
4). Bce BbIILIECNIEPEUNCIICHHbBIE

bunet x qud. 3auety Ne 17.
1.CoBpemeHHbIE TEHEHIIUU U NTPOOJIEMbl Pa3BUTHS UHIYCTPUM rocTelpuuMcTBa B Poccuiickoit
®enepanuu.
2.K IOnOTHHUTENBHBIM CITy’K0aM TOCTUHHIIBI OTHOCSITCS:
a. cimyk0a npuéma 1 pa3MelieHus;
0. mpayeyHas;
B. COJISIPUU.

bunet x 1ud. 3auety Ne 18.
1.OcHOBHBIE TEHJCHIINY PA3BUTHA IPEANPUATHI TuTaHus B Poccuu.
2.TepMHH TOCTEIPUUMCTBO O3HAYAET:
a. JII00e3HbIH npuemM FOCTCﬁ, paaynine 1mo OTHOMICHUIO K T'OCTAM.
0. Typu3M, OTIBIX, Pa3BICUCHUS
B. OpraHusainus BbICTaBOK.

bunet x 1ud. 3auety Ne 19.
1.0co0GeHHOCTH U 3HAYEHHE aHUMAIIMOHHBIX MEPONPUITUN 2 TOCTHHUYHOW WHIYCTPUH
2.11o ¢pyHKIIMOHATPHOMY Ha3HAUYE€HUIO TOCTUHUIIBI OBIBAIOT:
a. Tpan3uTtHbIE
0. LeneBble
B. KypopTHbie

bunet x qud. 3auety Ne 20.
1.IIpeanpusiTusi TUTaHUS: TUTIBI 1 OCOOCHHOCTH OpraHU3allii B UHAYCTPUU TOCTEIPUUMCTBA.
2.3akirovasi ppaHUIai3uHTOBBINA JOTOBOP ¢ TOCTUHHYHOH IEMNBIO,
OTEJIb MOJyYaceT MPaBo:
1. Ha yacTh 10X0A0B APYIHX WIEHOB LIETIH.
2. Ha ompenienennyo ccyny Uil pa3BUTHsI OU3Heca.
3. Ha ncnonp30BaHme TOBapHOI MapKH U CTaHIAPTOB OOCITY)KUBaHUSI.

buner k mud. 3auery Ne 21.
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1.Ponb 1 MeCTO TPaHCIIOPTHBIX YCIAYT HA PHIHKE HHAYCTPUU TOCTEIPUUMCTBA.
2.«Reception» B TOCTHHUIIE ITO:
a. cimyk0a OpOHUPOBAHUS;
0. cimy)k0a mpuéma u pa3MenieHus
B. KOMMEpUECKasi CiIyx0a.

buner k mud. 3auery Ne 22,
1.IImap-aesaTenbHOCTS B TOCTHHUYHOM OH3HECE.
2.Kaxas ciry>x0a co3maeTrcs s 3aIlIUThI TOCTEH, NX UMYIIIECTBA K UMYIIECTBA OTENs OT BO3MOYKHOTO Bpeia
CO CTOPOHBI pa3HOIro poaa KpUMHUHAJIBbHBIX 3JIEMCHTOB.
a. aIMUHHUCTpAaTUBHAsA,
0. cyx0a TUTaHUS;
B. cIy0a 0e30MmacHOCTH.

buner k mud. 3auery Ne 23,
1.CHCHI/IaJ'ILHLIC MapKETHHI'OBBIEC IIPOrpaMMBbI 1 TEXHOJIOTUHN O6CJ'Iy>KI/IBaHI/I$I.
2.OCHOBHEBIE TpC6OBaHI/ISI B TOCTUHUYHBIX LECIIAX CBOAATCA K CJICAYIOIIEMY:
a. eIMHCTBO CTWIS (apXUTEKTYpa, UHTEPhED);
0. eqMHCTBO 00O3HAYEHUI 1 BHEIIHEH HH(POPMAIIHH;
B. €IMHOE YIPaBJICHNE, MAPKETHUHT U CITy>K0a KOMMYHHKAITHH.

bunet x qud. 3auety Ne 24.
1.Ctparerun MapKeTUHTa
2. KonnexTuBHBIE CpeCTBa pa3MeEIIeHNUs:
a.J0Ma OTAbIXA;
0.criopTUBHBIE 0A3HI;
B.KOMHATBI B KBapTUpaXx;
I.KOTTSIKH;
J.KBapTHpa.

buner x nud. 3auety Ne 25.
1.Ilo3umonrpoBane TOCTUHUYHOTO MPOJIYKTA.
2.Ha30BUTE OCHOBHBIE METObI OOCITY)KHBAaHHUS B pecTopane?
1). camooOcinykuBaHue;
2).00cnyxuBaHue oUIIMAHTaAMHU;
3). KOMOMHHPOBAHHOE;
4). Bce BBILLIENIEPEYUCIICHHBIE.

buner k qud. 3agery Ne 26.
1.CermeHTarus ppIHKa TOCTUHUYHBIX YCITYT.
2.Ha3oBuTe 0CHOBHBIE METO/IbI OOCITYKUBAHUS B pecTOpaHe?
1). camooOcyKuBaHue;
2).00cmykuBaHHe OPUIIMAHTAMU;
3). KOMOMHUPOBAHHOE;
4). BCe BBILLIETIEPEUYHUCIICHHBIE.

bunet x qud. 3auety Ne 27.
1.0cobeHHOCTH MapKeTHHTa B chepe FTOCTUHUYHOTO X03HCTBA
2.Yro Takoe «room-service?»
1. oGcmy>kuBaHue yepe3 ModTaKHbIE OydeTh
2. 00Iy’KUBaHHUE BHE MPETPUATHS
3. mpeocTaBIeHUE YCIYT B HOMEPAaX TOCTUHMUII.

bunet x qud. 3auety Ne 28.
1.ITonsitue «ycmyra». OcCOOEHHOCTH TOCTUHUYHBIX YCITYT
2. VkaxuTe, Kakas HallMOHAJIbHAs CUCTEMA JIEUT B OCHOBE €BPONENCKON CUCTEMBI KATETOPU3AINU
CPEJCTB pa3MEILEHUS:
a) MHANICKaS,
0) ¢paniry3ckas;
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B) aMEpUKaHCKasl.
buner k mud. 3agery Ne 29,
1.BHyTpeHHSAS 1 BHELIHSS cpella B MHAYCTPUU TOCTEIIPHUMCTBA.
2.Ilo knaccuukanum rocTMHHUYHBIX HOMEPOB B rocTuHULax EBponsl 1 Poccuu cambiMu
pacrpoCTpaHEHHBIMH SIBIISIIOTCSI HOMEpa:
a) JIFOKCHI;
0) cTynus;
B) CTaQH/IapTHBIE;
I') allapTaMEeHTHI;
buner k mud. 3auery Ne 30.
1. MaycTpust rocTeNpUUMCTBA KaKk 00BEKT MEHEKMEHTA.
2.B nepeBojie ¢ TaTUHCKOTO MOHSTHE «aHUMALUsD» 03HAYaeT
A) BooylIeBICHUE, OTyXOTBOPEHUE
b) pexpearnus, BbI3OpOBIEHNE
B) ynuBnenue, Boctopr
I') oTabIX, pa3BieyeHue.
buner x nud. 3auety Ne 31.
1.ITonroToBka KagpoB B MHIYCTPUHU IOCTEIPUUMCTBA
2. Tepmun «hospitalis» Boien B pycckuii sI3bIK U MOCTYKIAJI OCHOBOH MHOTHX CJIOB!
A) TocTenpurMHBIii;
b) I'ocniurans;
B) CepBucHslii;
I') Pa3zBniekarenbHbIN.
bunet x qud. 3auety Ne 32.
1.KopriopatuBHas KyabTypa.
2.3apaHee oIIau€HHOE TYPUCTOM 3-Xpa30BOe MUTAaHUE — ITO
- IOJIYyIaHCHOH;
- IOJIHBIN MTAHCUOH
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