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IMPOPECCHUOHAJIBHOI'O MOAYJIA



1. OBIIASI XAPAKTEPUCTUKA PABOUYEMN ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIMu.02 IPEJOCTABJIEHUE TOCTUHHUYHBIX YCJIYT

1.1. Heapb u njiaHupyeMblie pe3yJibTAThI 0OCBOEHHS NMPO(PeCCHOHAIBLHOI0 MOTYJIsI

B pesynbrate m3ydeHus mnpodecCHOHATBHOTO MOIYJS OOyYarOMIMXCsl JOJDKEH OCBOUTH
OCHOBHOU BUJ JesTenbHOCTH «lIpemocTaBiieHne TOCTUHUYHBIX YCIyT» M COOTBETCTBYIOIIUE €MY
o01IHe KOMITIETEHIINY U TPO(eCCHOHATEHBIC KOMITETCHITHH:

1.1.1. IlepeyeHb O0OMMX KOMITETEHIUI

Kon HaunMeHoBaHHe 00IIUX KOMIIETEHIIUIA
OK 01 Br16upats ciocoObl perieHus 3a1a4 npopecCuOHaNbHOMN 1eATeIbHOCTH
' IIPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM
Hcnonb30BaTh COBpEMEHHBIE CPEACTBA IIOMCKA, aHAIN3a U MHTEPIPETalul
OK 02. uHpOpMaLKU, U UHPOPMALIMOHHBIE TEXHOJIOTHH ISl BBITIOJIHEHHS 3a1a4
poeCCUOHATILHOM 1A TEIbHOCTH
[TmanupoBaTh U peann30BbIBATE COOCTBEHHOE MPOPECCHOHATBFHOE M TMYHOCTHOE
OK 03 pa3BUTHE, PEANPUHUMATEIBCKYIO IEITEIBHOCTH B MTPO(ecCHOHATBLHOU cdepe,
' WCTIOJIB30BATh 3HAHUSA 10 (PMHAHCOBOW T'PAaMOTHOCTH B PAa3JIMYHBIX )KU3HEHHBIX
CUTYaLUAX
OK 04. D¢ddexTBHO B3aMMOIEHCTBOBATH U PabOTaTh B KOJUIEKTUBE U KOMaH/IE
Ocy1iecTBIATh YCTHYIO U TUCbMEHHYI0 KOMMYHHUKAIMIO HAa TOCYAapCTBEHHOM
OK 05. sa3bike Poccuiickoit deneparuy ¢ y4eToM 0COOEHHOCTEN COIMAIbHOIO
U KyJIbTYPHOT'O KOHTEKCTa
OK 09 [Tonp30BaTbest MpodeccnoHaIbHON TOKYMEHTaluel Ha TOCYJapCTBEHHOM
' U HHOCTPAHHOM SI3BIKaX

1.1.2. [Tepevyens npodeccroHaTbHBIX KOMITETCHITHI

Kon HanMenoBanue BUA0B JeATEJILHOCTH H PO eCCHOHATBHBIX KOMIIETEeHIUI

BJ12B IIpenocraBneHne rOCTUHUYHBIX YCIyT

K 2.1. Opranu3oBbIBaTh U OCYILIECTBIATH IPUEM U Pa3MELIEHUE TOCTEN

IIK 2.2. OpranuzoBbIBaTh M OCYHIECTBJIATH  DKCIUIyaTalMl0  HOMEPHOI'O donna
TOCTUHUYHOTO IIPEIITPUSITHS

I1K 2.3. OpraHu30BbIBaTh U OCYLIECTBIATh OPOHUPOBAHUE U MPOIAXKY TOCTUHUYHBIX YCIIYT

1.1.3. B pe3ysnbrare 0cBO€HUS NPO(PEeCCHOHATBHOTO MOYJIsi 00YYarOIMICS TOJDKEH:
Bragers - OLIEHKM W IUIAHUPOBAHMUA MOTpeOHOCTEH jaenapTaMeHToB (CIyxo,
HaBBIKAMHU OTJICJIOB) B MaTePHAIBLHBIX Pecypcax U IMepcoHalle;

- MIPOBEJICHUS] BBOJJHOT'O M TEKYILEI0 HHCTPYKTaXKa MOAYNHCHHBIX;

- pacrpeneneHus 00s13aHHOCTEH u ONpeNieNIeHUs]  CTEIEeHH
OTBETCTBCHHOCTH IO JYNHEHHBIX;

- IUTAHUPOBAHMUS TEKYIICH JEATEIbHOCTH JICIApPTAaMEHTOB  (CITyxkO,
OT/IEJIOB) TOCTHHUYHOTO KOMIUIEKCA;

- (hopMHUpOBaHMS  CUCTEMBI  OW3HEC-TIPOIIECCOB, PETJIAMEHTOB |
CTaHJAPTOB TOCTHUHUYHOTO KOMITJIEKCa;

- KOOPJAMHAIIMM W KOHTPOJS JIEATEIbHOCTH JICTIapTaMEHTOB (CITyXO,
OT/ICJIOB);

- KOHTPOJISI BBITIONTHEHUSI COTPYAHUKAMH CTAaHAAPTOB OOCIY>KWBaHUSA U
pErJIaMEHTOB CITYKO NMUTaHMS, TIPUEMa U pa3MeIIeHHUs, HOMEpHOTo GOH/Ia;




- B3aUMOJICHCTBUS CO OTAeIaMu (CITy>k0aMu ) TOCTHHUYHOT'O KOMILJICKCA;
— yhnpaBiieHUs  KOH(QJIMKTHBIMM  CUTyallUssMU B JlelapTaMeHTax
(cmyx0ax, oTaenax);

- CTUMYJIMPOBAHUS MOJYMHEHHBIX U peal3allid Mep MO 00eCreyeHHUIo
WX JIOSUTBHOCTH;

- OpraHM3alK U KOHTPOJIS COOM0eHUs] TpeOOBaHUI OXpaHbl Tpyia Ha
pabouem MecTe;

— WHPOPMHUPOBAHUS TOCTEH O CHyk0ax M ycayrax TOCTHHHYHOTO
KOMIUIEKCa UM HHOTO CPEJICTBA pa3MEICHUS;

— MHGOPMHUPOBAHUS rocTel 0 ropojie (HaceIeHHOM IMYHKTE), B KOTOPOM
PacmoI0XkeH TOCTUHUYHBIA KOMIUIEKC UJTH HHOE CPEJICTBO pa3MeEIleHHUS;

- MpreMa KOPPECIOHICHIIUY /71l TOCTEH U ee I0CTaBKa ajipecary;

— OKa3aHMs MOMOULIM B MPOBEACHUU O3HAKOMUTENIBHBIX IKCKYpPCHH IO
TOCTUHUYHOMY KOMIUJIEKCY WM MHOMY CPEACTBY pa3MeIlleHus s
3aMHTEPECOBAHHBIX JIUII;

— MOMOIIM B TOJIyYEHHH YCIYT IO OpPOHUPOBAHHIO aBHAOWIIETOB H
JKEJIE3HOJOPOKHBIX OWIIeTOB, OWUJIETOB B TeaTphl, HAa MY3bIKAIbHBIE U
pa3BieKaTeIbHbIE MEPONPHUATHS, B My3€H, [0 apeH]e aBTOMOOWIIEH, TakcH,
uHboOpMallMu MO paboTe TOPOACKOTO TpaHCIOpTa, 00 OQUCHBIX YCIyrax,
ycIyrax MarasMHOB, PECTOpPaHOB, 0apoB, MEIUIIMHCKUAX YUYPEXKICHUH WU
MPOYMX YCIYT, OKa3blBa€MbIX OpraHH3alUsIMU B Topoje (HaceleHHOM
MYHKTE), B KOTOPOM pAaCHOJOXEH TOCTHHUYHBI KOMIUIEKC WIH WHOE
CPEIICTBO pa3MeIIeHHS;

— npueMa W ydeTa 3ampocoB M MpockOd TocTed Mo yciayram B
TOCTUHUYHOM KOMIUIEKCE WJIM HWHOM CpEACTBE pa3MElIeHUs U TOopoje
(HaceIeHHOM IIYHKTE), B KOTOPOM OHO PacIOJIOKEHO;

— MOJITOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

— BCTPEYH U PETUCTPAIMH TOCTEH TOCTUHUYHOTO KOMILIEKCA WM MHOTO
CpEeICTBA Pa3MELICHHUS;

— BBO/Ia JTAHHBIX O TOCTAX B MH(POPMALMOHHYIO CHCTEMY YIpPaBJICHUS
TOCTUHUYHBIM KOMILJIEKCOM WM MHBIM CPEJCTBOM pa3MeIICHHUS,

— BbIIAYM  3apETUCTPUPOBAHHBIM  TOCTSAM  KIOYEH OT  HoMepa
TOCTUHUYHOTO;

- KOMIUIEKCa UM MHOTO CPEJICTBA Pa3MEILIEHUs U UX XpaHEHHUE;

— UHPOPMHUPOBAHUS TOCTEH TOCTUHMYHOIO KOMIUIEKCA WM HWHOTO
CpeJICTBa;

- pasMenieHuss 00  OCHOBHBIX M JOMOJHHUTENBHBIX  YCIyrax
TOCTHHUYHOTO KOMIUIEKCA WA UHOTO CPE/ICTBA Pa3MEIICHUS;

— npreMa Ha XpaHEeHUE IIEHHOCTEH TOCTe TOCTUHHYHBIX KOMILJIEKCOB
WIN UHBIX CPECTB Pa3MELICHHUS;

— npueMa 3aKa30B IocTeil Ha OCHOBHBIE M JONOJHHUTENIbHBIC YCIyTH
TOCTUHUYHOTO KOMILIEKCA UJIM MHOTO CPEJCTBA pa3MeIeHHs

— BBIMOJIHEHUE YCIYI TOCTHHUIIBI, 3aKpPEIUIEHHBIX 32 COTPYIHHKAMH
CITY)KOBI

- MpHeMa U pa3MelleHrs TOCTUHUYHOTO KOMIUIEKCa UM MHOTO CPeCTBa
pa3MeIeHus;

— MPOBE/ICHUSI PACYETOB C TOCTSAMH BO BpEeMs HX HaxOXICHUS B
TOCTUHUYHOM KOMIUIEKCE MJIM MHOM CPE/ICTBE pa3MeEIIeHUS;

— MPOBEACHUST TEKYIIEro ayAuTa CIy>KObl IpHeMa M pa3MelCHHS
TOCTUHUYHOTO KOMILIEKCA UJIM MHOTO CPEICTBA pa3MEICHHS;

- nepefayd el M OTYETOB 10 OKOHYAHUHM CMEHBl JEKYPHOMY




aJIMUHUCTPATOPY CIYKObI IpHeMa 1 pa3MeIleHHs;

- MIPOBEACHUS PACUYETHBIX ONepaluid IIPU  OTbE3JAe TOCTEH U3
TOCTHHUYHOI'O KOMIIJIEKCA MJIK UHOTO CPEICTBA pPa3MEILCHUS

- XpaHeHHsT M BbIJauM Oaraka rocTel IOCTMHUYHBIX KOMIUIEKCOB H
UHBIX CPEACTB Pa3MELICHUS.

Ymern

— aHAIM3UPOBATh PE3yJIbTATHI IESITEIBHOCTH CITY’KO MHUTaHMS, IpUEMa U
pasMeleHns, HOMEPHOTO (OHIA, a TaKkKe MOTPEOHOCTH B MaTepPHAIBHBIX
pecypcax u nepcoHalie, IpUHUMAaTh MEPhI 10 UX U3MEHEHUIO;

- OCYIIECTBIIATh IUIAHUPOBAHUE, OPraHMU3alMI0, KOOPIMHALMIO U
KOHTPOJIb JAEATEIBHOCTU CITYKO MUTAaHUS, IPHEMa B pa3MElIeHHUs,, HOMEPHOTO
¢doHa, B3auMoJICHiCTBHE C IPYTUMU CIY’KOaMU TOCTUHUYHOTO KOMILIEKCA;

- UCTOJNB30BaTh  MH(MOPMAIIMOHHBIE  TEXHOJNOTHH  JJISI  BEICHHA
JIeNIOTIPOM3BO/ICTBA U BBIIIOJHEHUS PErJIaMEHTOB CIIy)KO MUTaHMA, MPHEMa U
pasMeneHus, HOMEpHOTO (PoH/a;

- KOHTPOJIMPOBATH IOCIIEIOBATEILHOCTh MPUMEHEHUS TTOAYNHEHHBIMA
TpeOoBaHUI OXpaHbI TpyJa Ha pabodyeM MecTe, MpH paboTe ¢ MHBEHTAapeM,
CTallMOHApHBIM  000pYyJOBaHHMEM, ceiipaMu, XpaHWIMIIAMH H APYTHM
000py1I0BaHUEM;

- NPEJOCTaBIATh TOCTSIM HMH(poOpMamuio o ciayx0ax u  ycimyrax
TOCTUHUYHOT'O KOMIUIEKCA MIIM MHOTO CPE/ICTBA pPa3MEIIECHUS;

- MPEJOCTABIATh TOCTSIM MHPOPMALIUIO O TOpoie (HACETICHHOM ITYHKTE),
B KOTOPOM pACIIOJIOKEH TOCTHHHYHBIA KOMIUIEKC WM HHOE CPEICTBO
pa3MeleHus;

- OKa3bIBaTh MOMOIIb B MPOBEJICHUN O3HAKOMHTEIBHBIX 3KCKYPCHU TI0
FOCTUHUYHOMY KOMIUJIEKCY MJIM HHOMY CPEICTBY pa3MEIIeHUs Ui
3aWHTEPECOBAHHBIX JIHIL;

— OKa3bIBaTh TIOMOIIb TOCTSIM B UPE3BBIYAIHBIX CUTYAIUSIX, B TOM YUCIIE
Opyd SBaKyallud W3 TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CpPEICTBa
pa3MeIeHHS;

— NpUHUMATh W OTBEYaTh Ha TOCTEBBIE 3allPOCHl, B TOM YHUCIE IO
Tene(hoHy, W KOHTPOJIHMPOBATH HMX BBINOJHEHHE CIY)KOaMHU TOCTHHHYHOTO
KOMILJIEKCa UM HHOTO CPEJICTBA PA3MELICHHUS;

- HaxoauTh MH(popMaIuio 00 yciyrax no OpOHUPOBAHHUIO aBUAOUIIETOB
U JKEJIC3HOJOPOKHBIX OHMIIETOB, OMJIETOB B TeaTpbl, HA MYy3bIKaJbHBIE U
pasBIIeKaTeIbHBIE MEPONIPUSATHS, B My3€H, IO apeHIe aBTOMOOUJICH, TaKCH, 1O
paboTe TOPOJICKOTO TPaHCIOpTa, 00 OPHUCHBIX yCIyrax, 0 padoTe Mara3uHoOB,
pecTopaHoB, 6apoB, Ka3MHO, MEUIMHCKUX YUPESKICHUN U O MMPOYHX YCIyrax,
OKAa3bIBAEMBIX OPraHU3AIMAMHU B TOpojic (HACEIEHHOM ITyHKTE), B KOTOPOM
pacIoio’keH TOCTUHUYHBINA KOMIUIEKC WM MHOE CPEICTBO pa3MeIleHHS;

- MIPEJOCTABIIATE JIOTIOJIHUTENbHBIE YCIIYyTH, CBA3aHHBIE C BHIOJHEHHEM
3alpoCOB U MpPOCKO TrocTel Mo yciayram B OTele M ropojie (HaceJleHHOM
MYHKTE), B KOTOPOM pAaCHOJOXEH TOCTHHUYHBI KOMIUIEKC WJIH WHOE
CpPE/CTBO pa3MeIleHus;

- paspeliaTth BO3HUKIINE Y TocTell MpoOaeMbl, CBA3aHHBIE C YCIyTaMH B
oTelie ¥ ropoze (HaceICHHOM ITyHKTE), B KOTOPOM PAcHOJI0KeH TOCTUHUYHBIN
KOMILJIEKC MJIM MHOE CPEJCTBO pPa3MEIICHUS;

- UCTIOJB30BaTh  CIIEUATM3UPOBAHHBIE TMPOTPAMMHBIE  KOMIUIEKCHI,
IpUMEHsIeMble B TOCTUHULIAX U MHBIX CPEACTBAX pa3MeIleHHs;

- OKa3bIBaTh IOMOIIb TOCTSIM B UPE3BBIYAMHBIX CUTYAIUsIX, B TOM YHUCIIE
Opy DBaKyallud U3 TOCTHHMYHOTO KOMIUIEKCAa WJIM MHOTO CpEJCTBa
pasMeleHHs BECTH KypHaJl Iepeiadl CMEHBI;

- OCYIIECTBIISITh PETUCTPAIMIO POCCUHCKUX M HWHOCTPAHHBIX TOCTEH




TOCTHHUYHOTO KOMIUIEKCA MJIM MHOTO CPE/ICTBA Pa3MeEIICHUS;
— o0OpabaTbIBaTh WHPOPMALIHIO O TOCTSIX TOCTUHUYHOTO KOMIUIEKCA WIIN
WHOTO CpEICTBAa pa3MEIICHUS C HCIOJIb30BAHUE CIICIUATN3UPOBAHHBIX
POTPAMMHBIX KOMIUIEKCOB;

— OCYIIECTBIISITh PACYETHl C TOCTAMH BO BpeMsl HX pa3MEIIeHHs B
TOCTUHUYHOM KOMIUIEKCE WJIM MHOM CPEJACTBE Pa3MELICHHS B HAJIUYHOU U
Oe3nanuaHOn (hopme;

- OKa3bIBaTh TIOMOIIb TOCTSIM B UPE3BBIYAIHBIX CUTYAIUSIX, B TOM YHUCIIE
Opyd  SBaKyallid #3 TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CpPEICTBa
pa3MeleHus,

— UHPOPMHUPOBATH O JAEATENBHOCTH CIyXkO0 M yclyrax TOCTUHHYHOTO
KOMILIEKCA W WHOTO CPEJICTBA Pa3MEIICHHUS;

- XPaHWUTh KJIFOYM W IIEHHOCTH TOCTEH B COOTBETCTBHU C TIPaBUIIAMHU
TOCTHHUYHOTO KOMIUIEKCA MM MHOTO CPE/ICTBA PAa3MEIICHUS;

— OCYIIECTBIISITh PACYETBl C TOCTSAMH BO BpeMsl MX HaXOXICHHS B
TOCTUHUYHOM KOMIUIEKCE WJIM MHOM CPEJACTBE Pa3MELICHHs B HAJIUYHOU U
0e3nanuaHON (hopme;

- OKa3bIBaTh TIOMOIIb TOCTSIM B UPE3BBIYAIHBIX CUTYAIUSIX, B TOM YHUCIIE
Opyd SBaKyallid W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WMHOTO CpPEICTBa
pa3MeleHus,

— OCYWIECTBIIATh TEKYLIMH ayauT ciayXObl mHpuemMa M pa3MeLIeHUs
TOCTHHUYHOTO KOMIUIEKCA WM UHOTO CPE/ICTBA Pa3MEIICHUS;

- OCYIIIECTBIISATh pacueThl C TOCTSIMH BO BpeMsl WX BbIe3Ia W3
TOCTHHUYHOTO KOMIUIEKCA MJIM WHOTO CPEJICTBA Pa3MEIIeHHs] B HAJTHMYHOU H
Oe3HanuyHOU (hopme;

— oopMIIATH JTOKYMEHTBI, IMOATBEP)KIAIONIME TNpeObIBaHUE TOCTS B
TOCTHHHUYHOM KOMIUJICKCE WJIM MHOM CPEJICTBE pa3MEIICHHUSI.

3HaTh

- 3aKOHOJATEILCTBO POCCHUUCKOW (demepanud O MPEAOCTaBICHUH
TOCTHHHYHBIX YCIIYT;

- OCHOBBI OpPTaHHU3AIMH JCSITEIBHOCTH PA3IMYHBIX BHUIOB TOCTHHUYHBIX
KOMILJIEKCOB;

— TEXHOJIOTHH OPTaHU3aIlUH MPOIecca MUTAHUS;

- OCHOBBI OpraHW3aIliH, IUIAHUPOBAHUS W KOHTPOJS JAESTEIbHOCTH
[IOYMHEHHBIX;

— TCOPHUH MOTHBAIMM TEpPCOHAJa W  OOCCIeYCHUs JIOSIBHOCTH
NIEPCOHAA;

— TEOpHsST MEXJIMYHOCTHOTO U JICJIOBOTO OOIICHUS, TIEPErOBOPOB,
KOH(JIUKTOJOTHH MAJIOH IPYIIIbI;

- TOCTHHUYHBIN MAPKETHHT U TEXHOJIOTHH IIPOJIAXK;

— TpeOOBaHUsI OXpaHbl TPyJa Ha paboyeM MecTe B CIIy)KOe mpuema u
pasMeICHNS,

- CreNUaIN3UPOBaHHbIE HH(OPMAIIMOHHBIE POTPAMMBI M TEXHOJIOTHH,
UCTIONIb3yeMbIe B paboTe CiIyK0 MUTAHUSA, IPUEMa ¥ pa3MEICHUS, HOMEPHOTO
donna;

— OCHOBBI OXpaHbI 37I0POBbs, CAHUTAPUH U TUTHCHBI,

— npaBWia OOCITY)KHBaHMsS B TOCTHHHIIAX M HMHBIX CPEICTBaX
pa3MelleHus,

— MpaBUja PErHCTPAllMd M Pa3MEIICHUS POCCHUICKUX M 3apyOeiHbBIX
rOCTel B TOCTHHHUIAX M HHBIX CPEICTBAX Pa3MEIICHHUS;

- [paBHjIa MPOBEICHHUS PACYETOB C TOCTSIMH FOCTHHHYHOTO KOMILIEKCA
WJIM HHOTO CPEJICTBA PAa3MEIICHHUS B HATMYHON M OC3HAIMYHOM (hopMme;




— MpaBujia AHTUTEPPOPUCTHUCCKOW Oe30macHOCTH U 0€30MacHOCTH
TOCTEH;

— ImpaBujia 06CJIy}KI/IBaHI/I$I B TOCTHHHIAX nu HNHBIX cpeacTBax
pa3sMeleHus;

- MHOCTPAHHBIN SI3bIK C YYE€TOM XapaKTEPUCTUK IOCTOSHHBIX KIUEHTOB
TOCTUHUYHOTO KOMILJIEKCA UJIM UHBIX CPEACTB pa3MELICHUS;

— METOJIbl 00eCTeueHus JOSIIBHOCTH TOCTE TOCTUHHUII U UHBIX CPEICTB
pa3MenieHus;

— OCHOBBI JTHKH, JITHKETAa M TIICHXOJOTHU OOCTY>KHBAaHHS TOCTEH B
TOCTHHHIIAX U UHBIX CPECACTBAX PA3MCIICHU,

- OCHOBBI OXpaHbI 310POBbA, CAHUTAPUH U TUTUCHBI;

— TIPUHITUTIBI pa0OTHI CIICIUATTU3UPOBAHHBIX MPOTPAMMHBIX KOMIIJIEKCOB,
HCIIOJIB3YCMbIX B TOCTUHHIAX W UHBIX CPEACTBAX PASMCIICHUSA

- npaBwia OpOHUPOBAHUS HOMEPOB B TOCTHHMIIAX M HHBIX CPEICTBAX
pa3sMeleHus;

- InpaBujia XpaHCHHUA W BblAa4YU 6ara>i<a rocTeii B TOCTUHHIIAX WU HUHBIX
CpEeJCTBAaX pa3MEIICHHUS.

1.2. Koim4ecTBO 4acoB, 0TBOANMOE HA OCBOeHHE NMPOdecCHOHATBEHOT0 MOXYJISI

Bcero gacoB — 642 gaca
B TOM 4YHcIe B (hOpMe MPAKTHISCKON MOATOTOBKH — 144 gacoB

N3 sux Ha ocBoenue MJIK — 486 gacos.
B TOM YHCJIE CAMOCTOSITENIbHAS paboTa —
MIPaKTHKH, B TOM 4ncie yueoHas — 108 qacos;
MIPOU3BOICTBEHHAs — 36 4aCOB.
[IpomexxyTouHas arrectauus — 14 yacos.



2. CTPYKTYPA U COAEP KAHUE NPODPECCUOHAJIBHOI'O MOAYJIsAA
2.1. CTpykTypa npoeccuoHATbLHOT0 MOIYJIsI

O0beM npodeccHOHATLHOTO MOTYJIIS, aK. Yac.

& Oo6yuenne o MJIK
= Y
Kozer g 1| Bcer B Tom umciie Hpaicriki
poheCCUOHANBHEI HaumenoBanus paznemnon Bcero, "2* ; o | JlaGoparopmbix
X obuwmx . HPOGECCHONATEHOTO MOAYIIA Hac. = | Y IPaKTUYECKIX VYuyebna | [IpousBoncTBeHHA
KOMIICTCHIIUN I ¢ SAHSTHI CamocrositensHa | [IpomexyTounas i ;{
/A ' st pabota aTTecTanus
1 2 3 4 5 6 7 8 9 10
TIK X.1. Pazpen 1. Opranuzanus
OK 01 - OK 05; 1 KOHTPOJIb TEKyIIeH
OK 09 JIESITETBHOCTH COTPYIHUKOB 176 90 | 166 90 10 6
cityx0, OTAENOB
TOCTHHHYHOTO KOMILIEKCa
TIK X.2. Paznen 2. Yrpasnerue
OK 01 —OK 05; | TekyIuei qesTeaIbHOCTBIO 134 60 | 126 60 8 6
OK 09 TOCTUHUYHOTO KOMILJIEKCa
[IK X.3. Pasznen 3. Koopnunanus
OK 01 - OK 05; JIeSITETbHOCTH COTPYAHUKOB
OK 09 ciyx06 npuéma u pa3MereHus 176 84 | 166 84 10 6
TOCTUHHYHOTO KOMIUIEKCA WITH
WHOTO CPEJICTBA pa3MeIIeHHS
Y4ebOHas nmpakTuka 36 36 36
[Tpon3BOICTBEHHAS TPAKTHKA 108 108 108
[TpomerxyTouHas aTTecTanus 24
Beero: 654 | 378 | 458 234 X 18 36 108




2.2. TemaTu4yeckuii IUVIAH U coJepkaHue NMpopeccuoHanbHOro moay.as (IIM)

kypcoB (MK)

HaunmeHoBaHue pa3jejioB U TeM
npo¢eccUOHAIBLHOTI0 MOAYJIA
(IIM), MeKIUCUMITUHAPHBIX

Conep:xanue y4eOHOro MaTepuaJa,
JIaGopaTopHbie padoThl M MPAKTHYECKHE 3aHATHSA, CAMOCTOSITeJIbHasi ydeOHas padoTa
o0yuarmuxcs, Kypcopasi pabora (IpoeKT)

O0beM, akaja. 4/ B TOM
yucie B popme
NMPAKTHYECKOI

MOAr0TOBKH, aKAI 4

1

2

3

Pazgen 1. Opranusaunms 1 KOHTPOJIb TeKYIel 1eATeJIbHOCTH COTPYAHHKOB CJYK0, OT/1€J1I0B TOCTHHUYHOT0 KOMILIEKCa

160/90

M/IK 02.01 B Opranuzauus geiTeJbHOCTH CJIY:KO0ObI MpUEéMa, pa3MellleHls1 M1 OPOHUPOBaHUSA

160/90

Tema 1.1. Opranuzauus

W KOHTPOJIb TeKyLIeH
AesITeJIbHOCTH COTPYIHUKOB
CJIYKObI 00CTYKUBAHUSA

M IKCITyaTallul HOMEPHOIo
tdonna.

Conep:xanue

CrpykTypa CityKObI SKCIUTyaTaliuu HOMepHOTo GoHaa. CocTaB, OCHOBHBIC (DYHKITHH.
OCHOBHBIEC TEXHOJIOTHYECKUE IOKYMEHTBI, 0OPMITIEMBIC B CITYKO€ HOMEPHOTO (hOHA: BUJIBI
Ha3HAYCHHE, 0COOCHHOCTH O(OPMIICHHISI.

[epconan HomepHOTO QoHAa. 3anaun, KBATU(PUKAINOHHBIE TPeOOBAaHUS, OTBETCTBEHHOCTD 32
Ka4yeCTBO BHIIOJHIEMBIX paboT, IpaBuiia MOBEICHNS B HECTAHIAPTHBIX CUTYAIHSIX.

Meroanka onpeaeneHus YUCICHHOCTH IEPCOHAA CITy>KObI 00CITYKUBAaHUS M SKCILTyaTalluu
HOMEpHOTro (oHJA.

HOpMBI pacxoaa YUCTAIMX U MOIOIIIUX CPCIACTB.

Oxazanue neppoii nomoinu. [IpaBuina noxapHoit 6e3onmacHoctu. [IpaBuna sBakyanuy.
KonTtpois 3a cobmronennemM Mep 0€30IacHOCTH pH padoTe ¢ YOOPOUHBIMHU MaTepHUaIaMH,
TeXHUKOH, mHBeHTapeM. KOHTpOIh 3a TEXHOIOTHEH 00paIieHus ¢ KUIKUMH,
MOPOIIKOOOPA3HBIMU M I'eJic00pPa3HBIMU YUCTSIIUMHU ¥ MOIOIIMMH CPEJICTBAMH.

BryTpudupMeHHbIe CTaHIAPTHI 00CTYKUBAHMSI TOCTEH.

JlenmoBoe oOleHKe. DTHKA M STHKET.

80

B ToM yMc/ie TPAKTHYECKUX 3aHATHII U J1a00pPaTOPHBIX padoT

40

OmnpenencHue YUCICHHOCTA PAOOTHUKOB, 3aHATHIX 00CITYKMBAHUEM, B COOTBETCTBHUH C
YCTaHOBJICHHBIMA HOPMaTHBaMHU.

10

[TnanupoBaHue MOTPEOHOCTEH B MEPCOHANE C YUETOM OCOOCHHOCTEH pabOTHI CIyKObI
00CITy’)KMBaHHS M SKCIUTyaTaIllil HOMepHOTo (oHma. Pacdet moTpeOHOCTH B MOCTEHHOM Oelbe,
MOJIOTEHIIAX, MOIOIIUX CPEJICTBAX U MHBEHTAPE.

20

Oq)OpMJ'ICHI/IC TCXHOJOTHYCCKUX NTOKYMCHTOB CJ'Iy>K6LI HOMCPHOT'O q)OH)_Ia.

10

Tema 1.2. Opranuzanus

U KOHTPOJIb TeKylIei
AeATeJIbHOCTH COTPYAHMKOB
cJIy:k0bI OPOHUPOBaAHNS

U NPOJAK

Copepxanne

Poxp m MecTo 3HAHUH TT0 TUCITUTUIMHE B IMPOIIECCE OCBOSHUS OCHOBHOM MpodhecCHOHATBHON
00pazoBaTeIbHOM MPOrpaMMBI TI0 CIIEIUATIBHOCTH B chepe mpodeccHoHanbHOM JesTeNbHOCTH.
Poub cityx0Ob1 OpOHUPOBAHMS Y IPOAAXK B IIUKIIC 00CITYKUBaHUS TocTel. CiryxObI
OpOHHMPOBAHUS U MPOJIAXK: [IEJIH, OCHOBHBIC (D)YHKIIMH, COCTaB epcoHana. Kanambl mpogax
TOCTUHHUYHOI'O ITPOAYKTA. IToka3zarenu OLICHKU ACATCIBbHOCTHU I'OCTUHUIIBI.

CoTpyIHUKH CITy>KObI OPOHMPOBAHHUS U NPOJIAXK: MOA00DP, TpeOOBaHUs, MTPO(HECCHOHATBHBIC

80




KOMIIETEHIINY, Ka4eCTBa, HEOOXOJUMBIE YCIIEITHOMY MpoaaBly. OyHKINU COTPYIHUKOB B
COOTBETCTBHH C HAMPABICHUSIMU pa0OTHI CITyKO0bl. O3HAKOMIIEHUE ¢ OpraHU3alrel pabodero
MecTa CITY»O0bl OpOHMUPOBAHUS U TTPOJIAK.

PeueBbie cTanmapThl pu OPOHUPOBAHUM U Tipojakax. OpraHu3anys 1 BeJICHUE IePEroBOPHOTO
npouecca. [Tonstue, nenu, Buapl neperoBopoB. OCOOEHHOCTH IEPErOBOPOB 110 TeNe(OHY,
ITUKET Teae()OHHBIX IeperoBopoB. [InchMeHHasi KOMMYHHUKALUSL.

Moenu Kpocc-KynbTypHOTO MOBeieHHs B OusHece. [IpaBuiia moBeeHNsT B KOHQIUKTHBIX
cutyanusix ¢ norpeourensamu. [loHsTre KIMeHTOOpUEHTUPOBaHHOCTH. Co3/laHue
OmaropacmosiokeHus (ryaswnn). PaboTa ¢ pexsiaMausiMi ¥ OT3bIBaMU IOTPeOUTENEH.

[Icuxonorudyeckre MOAEIN NOTPEOUTENBECKUX MOTHBALMI. THITBI MOKYNAaTEIbCKUX MOTHBALIUI
U PELICHUH.

Cnyx0a oponupoBanus. Ctpykrypa. [lepconan.

[pouenypa oporupoBanus. OTpabOTKa JIGKCUKH B MIPOIECCE BEJCHHS JTUAIOTOB, CBS3aHHBIX C
nporeaypoit OponupoBanus. CriocoObl OpOHHPOBAHUUS.

OdopmiteHre 3aka30B Ha OPOHUPOBAHNE HOMEPOB. AJITOPUTM PACCMOTPEHHUS 3asBOK. BHIbI
3asIBOK U JICUCTBUs 110 HUM. DPopMbl, OJaHKH 3asIBOK Ha OPOHUPOBAHUE.

[MoaTBepskaeHUs IPH FAPAaHTUPOBAHHOM M HETapaHTUPOBAHHOM OpOHMpPOBaHUH. Buabl 0TKa30B
0T OPOHUPOBAHUS. AHHYJISALUS [IPU TAPAHTUPOBAHHOM M HErapaHTHPOBAaHHOM OpPOHMPOBAHHH.
Buiet ormaTsl 6poHHPOBaHUS

ABTOMaTI/I3I/IpOBaHHI>IC CHUCTEMEI YIIPABJICHUA B TOCTUHHUIIAX. Prirok ABTOMATU3UPOBAHHBIX
CHUCTCM YIIPAaBJICHH.

CocTaB, pyHKIUH M BO3SMOKHOCTH HH(OPMAIIMOHHBIX M TEJICKOMMYHUKAIMOHHBIX TEXHOJIOTHI
JUTst obecriedeHus mporecca OpOHUPOBAHMUS M IPOJIAXK.

3amonHeHue OIaHKOB OpOHMPOBaHUS Ha MHOCTPAHHOM si3bike. [IpodeccruoHanbHble TEpPMUHBI
1 abOpeBHATYPBI, IPUHATHIE B TOCTUHUYHON M TypUCTCKOW HHIYCTpuu. KoMMyHHKaLus ¢
TOCTSIMU B IIPOLIECCE MPHEMA, PETUCTPALIUMH, Pa3MEIIEHNH U BHIIMCKH Ha aHTJIMHCKOM SI3bIKE

BsanmogeiicTBre ciry:x0p1 OPOHHPOBAHMS M TIPOJIAXK C APYTUMH CITY’KOAMH TOCTHHHIIBI.

Benenue nepenucku, ciyeOHOH TOKYMEHTAIIMA M KOMMYHUKAIMKA Ha THOCTPAHHOM SI3bIKE
MIPU B3aMMOAEHWCTBUYU C MHOCTPAHHBIMH FOCTSIMHU.

Benenne nepernucku, ciry>keOHON TOKyMEHTAIIMH 1 KOMMYHUKAIIMH Ha MHOCTPAHHOM SI3BIKE
MpY B3aUMOJIEUCTBUU C PYKOBOJICTBOM M KOJUIETAMH U3 JIPYTUX TOCTUHUI] MEXTyHAPOTHOMN
TOCTUHUYHOM LIEITH.

[IpaBuna moBeeHNUS B KOHQIMKTHBIX CUTYAIVSIX C MOTPESOUTEISIMU ITPH OPOHUPOBAHHH.
Omm0OKy orepaTopa Mo OPOHUPOBAHHIO.

B ToMm unciie npakTHYeCKUX 3aHATHI U J1a00PAaTOPHBIX padoT 40
AHanu3 OpOHUPOBAHUS ¢ UCIOJIb30BaHKMeM Tenehona, IHTepHeTa U Typoreparopa. 6
AHanu3 OpOHUPOBAHUS Yepe3 CalThl OTENEH U CUCTEMbl MHTEPHET-OPOHUPOBAHMSL. 6
AHanu3 OpoHUpPOBaHUS Yepe3 NEHTPaIbHYI0 cucTeMy OpoHupoBaHus u GDS u npu 6

HEITOCPEICTBEHHOM OOIIEHIH C TOCTEM




WuauButyansHOe OPOHUPOBAHKE C UCIIOJIB30BAaHUEM MPOGECCHOHAIBHBIX TPOTPaMM

['pynmoBoe OpOHUPOBAHUE C UCTIOJIB30BAHUEM MTPOGECCHOHANBHBIX TPOTPaMM

KomnektuBHOE OpOHHPOBAHKE C HCIIOIF30BaHUEM NMPO(ecCHOHATBHBIX MTPOrpaMM

BponnpoBaHne OT KOMITAHUH C WCMOIB30BaHIEM MPO(DEeCCHOHATBHBIX IPOTPaMM

CocTaBlieHrEe OTBETOB Ha IMUCbMEHHbBIE 3aIpOChl THOCTPAHHBIX rocreii B CUTYyaluAX.

III/Ia.]'IOI‘I/I C T'OCTAMU IIpU IMPUCME, PETUCTPAlIUK, PAaSMCIICHUU U BBINTHMCKHA HA aHTJIUHCKOM
SA3BIKE.

[N I S S S N

IlpuMepHasi TeMAaTHKA CAMOCTOSITEJIbHOI Y4eOH0ii paGoThI MPH W3yYeHHHn pasaena 1

Pa3znen 2. YnpasjeHue TeKyueii 1esiTeJJbHOCTbI0 TOCTHHHYHOT0 KOMILTEKCA

12/60

M/IK 02.02 B Opranuzanus q1eiTeJbHOCTH CJYKObI YIIpaBJeHUs HOMEPHOro (POHAA U AOMOJHUTEIbHBIX YCIYT

120/60

Tema 2.1. Ynpasiienne tekymeii | Conep:kanue

AEATEILHOCTEIO COTPYAHUKOB Y0opka HOMEPOB: MOCJIEI0BATEIBHOCTb, ITAIBI, KOHTPOJIb KAYeCTBA.

CITy:KOBI 00CTyKHBAHUSI V60pKa 00IECTBEHHBIX M CITYKEOHBIX 30H TOCTHHHIIBL.

U IKCILTyaTallUM HOMEPHOT'O O6cnyxuBanue VIP-rocteil. Bumpl «KOMIUIIMEHTOBY.

ponza. Y60opouHble MaTepHabl, TEXHUKA, HHBEHTAph.

XpaHeHUeE IICHHBIX BEIICH MPOKUBAIOIINX. YUET ¥ BO3BPAT 3a0bIThIX Belei. Opranu3aius
paboThI KaMephl XpaHeHus, cei(hoB B HOMepax U Ha cToiike perucrpanun. OdopmieHue
3a0BITEIX Beriel. [IpaBuia u CpoKH XpaHeHHUs 3a0BITHIX BENIeH, 0(opMIICHIE BO3BpaTa.

MexayHapOoHbIE 3HAKHU 10 YXOy 3@ TKaHSMHU U3 Pa3Iu4HbIX MATEPUAJIOB.

Opranu3zanysi paboThl IPaYeYHOM U XUMUUCTKH B TOCTHHHILIE.

HpaBI/IJ'Ia obecrnieueHus COXpPAaHHOCTH BeIl[CfI )48 HeHHOCTeﬁ MMPOXUBAOIINX B TOCTUHHUIIC

CucTeMbl KOHTPOJIS ocTymna B omerieHns. Cpenctsa 00ecredeHns! UMY IIeCTBEHHOM
0€301aCHOCTH MPOKUBAIOIIHUX.

Cucremsl BujicoHa0r01eHUs. CUCTEMa OXPAHHOM CUTHAJTU3AIUH.

60

B ToM 4ncie NpaKTHYeCKUX M 1a00pPATOPHBIX 3aHATHH

CocraBlieHue HNCPCOHAJIbHBIX 3a,[[aHPIfI TOPHUYHBIM U cynepBaI‘/'IsepaM.

Odopmiterre KOHTPOJIST KauecTBa yOOPKH HOMEPOB.

CocrapiieHre TaMATKU 110 YOOpKe OMEIEHHH TOCTHHHIIBL

OdopmieHne 3a0BITHIX BEIIESH.

PacmmdpoBka SpIbIKOB TEKCTHIBHBIX H3ICIIHIA.

OTtpaboTKa HaBBIKOB ITpHeMa U 0(hOPMIICHHSI 3aKa30B Ha CTUPKY M YHCTKY JIMYHBIX Beleit
MTPOKUBAIOIIINX.

CocTaBneHue mporpaMMbl POTHUBOAEHCTBHS BOPOBCTBY B TOCTHHHIIE.

Tema 2.2. Ynpasienue Tekymeii | Cogep:kanue

NeSITeTbHOCTBIO COTPYAHHKOB O3HakoOMJICHHUE C TEXHOJIOTHEH on-line OpoHMpOBaHUs. BUIIBI M TEXHOIOTHIO HCIIOIB30BAHUS
cay:K0bI OpOHMPOBAHUS MAKETOB COBPEMEHHBIX NMPUKIAIHBIX IPOTPaMM.
H NPoAaK CermentupoBanue KireHToB. @opMupoBaHue U BeJieHne 6a3bl JanHbIX. OnpenencHue

ICJICBLIX I'PYIIT KJIMCHTOB. HpOFpaMMI:I JIOAJIBHOCTH; KIIMCHTCKUC MCPOIIPUATHS.




CxeMa pabOoThl CENUAIUCTOB CIYKObI OPOHUPOBAHUS H MIPOAAXK C TYpOIIEPaTOPaMU;
KOPIIOPaTHBHBIMU KJIIMEHTAMH, TIO TIPOIake KOH(epeHI-yciyr. [lakeTs ycyr.

Bunbr moroBopoB (corjameHuii) Ha OpOHUPOBAaHUE: O KBOTE MECT C TapaHTHEH 3aIOTHEHMS, O
KBOTE MecT 0e3 TapaHTHH 3allOJHEHUS, O TeKyIleM OpOHUPOBaHUH, areHTcKui. [IpsiMbie
Y HEeNpsIMbIe KaHAIBI OPOHUPOBAHUS

[IpesenHTanus yciayr rocTHHUIIBI. MeToI0IOTHs TIOCTPOSHHS U MTPOBEIACHUS MTPE3CHTAIIUN YCIIYT
rocTHHALEL. [Ipogaky Ha BRICTABKAX, MPOBEACHIE PEKIIAMHBIX aKITHMA.

Bugpl v GopMBI TOKYMEHTAIMN B ISSITETBLHOCTH CITYKObI OpOHUPOBaHUS U Mpoaax. M3yuenne
MPaBUJI 3alI0JHEHHsI OJIAHKOB OpPOHUPOBAHUSI.

Bunpl 3asBOK 1 IEMCTBUS C HUMH. DTaIlbl pa6OTBI ¢ 3asBkamMu. OTYETHI 110 6pOHI/IpOBaHI/IIO (0
BBIIJIATC KOMI/ICCI/Iﬁ, I10 OTKa3aM B IMPEAOCTABJICHUHU HOMECPOB, 110 COBCPUIMBIINMCS CI[CJ'IKaM).

CocraB, QyHKIIMN B BO3MOXXHOCTH HCITOJIB30BaHUS HHPOPMAITUOHHBIX
U TEIeKOMMYHHKALMOHHBIX TEXHOJIOTUH I o0ecTieueHus mporecca OpOHUPOBAHUS U BEACHUS
€ro JOKYMEHTAlMOHHOTO 00ecIieueH s,

Ienoo6pa3oBaHue: pacyeT IeHbl yeayr. MeTo sl pacueTa IeHbl TOCTHHHYHBIX YCITYT;
yIpaBJIeHHE JOXO0IaMH: ONITUMH3aLKs 1eHbl; [lepeOpoHupoBanye (OBEpOYKUHT): ONTUMHU3AIIHS
o0bBeMa.

Lena ot croiiku (pukcupoBaHHas 1ieHa, THOKUH Tapud). I[loHsATHE revenue management;
3aJ]aui 1 MHCTPYMEHTHI revenue management; MporHO3HPOBAHHE.

B ToMm yucae NPAKTHYCCKUX U ﬂaﬁopaTopmﬂx 3aHATHH

CocraBneHne alropuTMa IMOCTPOCHHUS M IPOBEIEHUS IPE3CHTAIINH yCIYT TOCTUHUIHOTO
MIPEANPHUATHUS

qDOpMI/IpOBaHI/Ie TMAaKETOB YCIIYT T'OCTUHUIIbI

KitneHToOpHeHTHPOBaHHOCTh B TOCTHHUYHOHW cepe: hopMUpOBaHKE U Pa3BUTHE

DopMupOBaHKE TPOTPAMM JIOSITFHOCTH KJIMEHTOB

[IpodeccronanpHas aBTOMaTH3NPOBAHHASI IPOTpaMMa. 3aIloTHeHHE OJ1aHKoB. BHeceHme
W3MEHEHUH B OJJAaHKH NIPU HEsIBKE U aHHYJSIIMK OPOHUPOBAHHUS

E-SEN I S RIS 3 Fo 8 BN \9)

HpO(l)CCCI/IOHaJ'ILHaH ABTOMATU3UPOBAaHHAs IporpaMmma. CO3,Z[8.HI/IC OTYECTOB I10 6p0HI/Ip0BaHI/IIO
W aHHYJIAIWHA.

dopMupoBaHHe IUIaHA 3arPy3KH HOMEPHOTO (POH/IA HA JICHb, COCTABJIICHHE TPpaUKOB 3ae3/1a
T'OCTEH.

Buzp! u hopMBbI TOKYMEHTAIMK B IESTETBHOCTU CITYKObI OPOHUPOBAHUS U MIPOAAXK B
3aBUCHMOCTHU OT YPOBHsI aBTOMaTH3aLUN TOCTHHUIIBI.

[Ipodeccrnonanpuas aBToMaTu3npoBanHas nporpamma. lepemxaua nadopmarinu
COOTBETCTBYIOIINM cIy»)0am oTesst 00 0COOBIX WM JAOTOHUTEIBHBIX TPEOOBaHUAX TOCTEH K
HOMepaM (JONOJIHUTENbHAs KPOBaTh, OyKET IBETOB, HHOCTPAaHHAs IIpecca U Mpoyee)

Y 3aKa3aHHBIM yCITyTaM.

IIpumepHasi TeMaTHKA CAMOCTOSATEJIbHOI y4eOHoii padoThl MpHU U3yYeHUH pasaesa 2

Pa3nen 3. KoopanHanusi 1eiTeJIbHOCTH COTPYAHMKOB CJIYK0 NpuéMa M pa3MelleHHs TOCTHHHYHOI0 KOMILICKCA HJIH HHOTO

140/84




CpeacTBa pa3MelleHus

M/JK 02.03 B Opranuzanus qesiTeJbHOCTH AeNapTAMEHTa MAPKETHHIA H PeKJIaMbI

140/84

Tema 3.1. Koopannauus rexkyuiei
AeATeJIbHOCTH COTPYIHMKOB
cJ1yk0 npuéma u pa3MeleHust
rocrei

Conepskanue

Cy>x0bI IpreMa U pa3MEIICHHsI: TIeJTH, OCHOBHEIC (DYHKITUH, COCTaB IiepcoHaa. Paboume
CMCHBI, OTACJIBI: PETUCTPAlIUN, KACCOBBIX onepaunﬁ, IIOYThI U I/IH(bOpMaHI/II/I, TCJ'IC(l)OHHaﬂ
ciyxo0a.

TpeboBanus K 00CIyXHMBaOLIEMy NepcoHany. OyHKIMH HOPThE, KACCHPa U KOHChEpKa.
O3HakOMIJIEHHE C OpraHu3anyei pabouero MecTa cirykO0bl IpHeMa U pa3MeIleHHUSI.

BHyTpeHHHME B3aMMOJICHCTBUS COTPYIHUKOB CITykKObI MpreMa 1 pa3merieHus. CTaHaapTHOE
o0opyoBaHUE CEKIMH CITy>KOBI IpreMa 1 pa3MelieHus. TeneonHas ciry:k0a. DTUKET
TeneOHHBIX TIEPETOBOPOB.

PedeBble cTaHIAPTHI IPH IPHEME, PETHCTPALIMN M pa3MEIIeHHE TOCTEM.

[IpaBuia noBeeHNsI B KOH(PIMKTHBIX CUTYAIMIX C TOTPEOUTEISIMHU.

[IpoGiiemsr cityx0bI TprieMa U pa3MenieHus. Vi3ydeHue npaBui MpeoCcTaBICHUS TOCTHHHYHBIX
yciyr B PO. Buibl rTOCTHHHYHBIX YCIIYT, TIPEUIaraéMbIX TOCTIO.

OCHOBHBIE U JOIOJHUTCIIBHBIC YCIYTH, IPEA0CTABISACMBIC TOCTHHHIICH.

CucreMbl U TEXHOJIOTUHI CJ]y)K6I)I nmpueMa 1M pa3MCeuICHUA: HECaBTOMAaTU3UPOBAHHEIC,
IMOJIYaBTOMAaTHU3MPOBAHHLIC 1 aBTOMATU3HUPOBAHHLIC.

CucteMa KOHTPOJISL AOCTYyHA B MOMEILIEHUS TOCTUHULBL. OpraHnu3anus XpaHEeHUs JTUYHBIX
BEIIEH.

B3aumopeiicTBUe CiTy:KOBI IprieMa B pa3MelIeHus ¢ APYTHMH cIyKOaMH TOCTUHHIIBL.

70

B ToM 4nciIe NpaKTHYeCKUX 3aHATHI M 1a00pATOPHBIX padoT

Opranuszanus npuéma, perucTpaliu roCTe.

Pa3menienne rocrel (mpe1ocTaBIeHHEe HOMEPOB).

Pa3BuTHe HaBBIKOB YCTHOH peuu. BrinoiaHeHue yrpa)xHEHUH ¢ UCIIOJIb30BAHUEM JIEKCHKH.
CocraBiieH1€e AUAJIOTOB.

Utenue u nepeBOoa TCKCTOB C MHOCTPAHHOI'O A3bIKA.

o[ o0 |0 |0

IMpodeccruonansHas aBTOMaTH3UPOBAHHAS TIPOrpaMMa; ONMCAHUE W Ha3HaueHue Moays Front
Office.

—_
S

Tema 3.2. [Ipouecc nocesienust
U BbICEJIEHUsI rocTeil

Conep:xanue

Hpouecc IMMOCCJICHUS B TOCTUHHUILY. CTaH,[[apTLI Ka4deCTBa O6CJ'Iy)KI/IBaHI/I$I IIpu IpuemMe TOCTEH.

Bunet u popMBI JOKyMEHTAIIUH B IEATEIIEHOCTH CITYKOBI IpHeMa M pa3MeIeHUs B
3aBHCHUMOCTH OT YPOBHS aBTOMATH3AITMH TOCTHHHIBL. JloKyMeHTaIs, HeoOXoauMast I yaeTa
MCIIOJIb30BaHMs HOMEPHOIo (hOHIa Ha ATarax: MOArOTOBUTEIILHOM, Bhe3]l, PeObIBaHNUE,
BbI€3/1a TOCTS

CranpapTsl KauecTBa 0OCIYKMBAaHUS MIPH BBINUCKE rocteil. PacuetHsrii uac. Yac Bble3na
rocteil. «Jkcmpecc BeMUcKa». OYHKIIMK Kaccupa CIIy>KOBI TpreMa U pa3MenIeHHs.
MaTepI/IaIH)HaSI OTBCTCTBCHHOCTD IIPHU pa60Te C BaJIIOTHBIMU U JPYT'UMHU LIEHHOCTAMMU.
O0opy10BaHuE KACCOBOTO OTAENICHNS TOCTUHHIIBL




KoH(]IUKTHBIE CUTYyalluy MIPH pacdeTax ¢ FOCTSIMU M aJITOPUTM MX pa3pelieHusl.

Kareropuu rocreil. [Topsaok BcTpeun, npueMa, 1 perucTpaliii U pa3MelleHns TOCTe|, Tpymi,
KOPIIOPAaTUBHBIX I'OCTEN, HHOCTPAHHBIX Ipa)ki1aH. J[eMOHCTpanus 1 Ha3HaUYE€HUE HOMepa.
ITocenenue B HOMED.

Ocobennoctu obcmyxkuanusi VIP-rocreit. OcobeHHOCTH pabOTHI ¢ HOCTOSHHBIMEA U VIP
TOCTSIMH.

KommnumenTsl VIP roctsam. IIpaBuia peructpanyuy HHOCTpaHHBIX TocTel. Bupl n kateropun
BU3. [IoHATHE MUTPALIMOHHON KapTBHL.

B3aHMO,[[CI7[CTBH€ CJ'Iy>K6BI nprueMa 1 pa3MCIICHUA C IPYTUMHU CJ'Iy>K6aMI/I TOCTHHMIIBI.

B ToM yMc/ie NpaAaKTHYECKUX U JA00PATOPHBIX 3aHATHI

S
N

[Tocenenne rocts Mo OpoHM, 3aMOTHEHHE Mpodaiiia rocts

[Tocenenwue rocTs OT CTOMKH, 3aI0JTHEHHE PETHCTPALMOHHON KApTOUYKH TOCTS

Pabora ¢ npodaiinom rocrer: KOpPEeKTUPOBKA U BHECCHUE N3MEHEHUH B JINYHBIE IAHHBIC TOCTSI

PaboTa c nmpogaiiioM KOMIIaHUH, aTeHTCTB, TPYII: KOPPEKTHPOBKA H BHECECHHUE M3MEHEHHUH

Oco0eHHOCTH MOCENIEHHUS TOCTEH OT TPYIIIIEI

OCco0OEHHOCTH ITOCEIECHUS KOJIJIEKTHBA.

HepeceneHMe T'OCTs U3 HOMEPA, IMOJACCICHUE K T'OCTIO B HOMEDP

BI/IIH:I u (I)OpMLI HOKYMCHTAIIUU B JCATCIbHOCTU CJ'Iy)K6LI npueMa u pasMCIICHUA B
3aBHUCHMMOCTH OT YPOBHS aBTOMATHU3alWH IT'OCTUHUIIBI.

PaboTa co cueramu rocreit. Omurata yciryr. BeITincka rocrs.

N b (ARO[

IlpumepHasi TeMAaTHKA CAMOCTOSITEJIbHOI y4eOH0ii padoThI NpHU U3yYeHHH pa3aesa 3

Y4yeOHasa npaKkTHKa

Buasl pador

OTpaboTKa MPUEMOB OpraHU3aIiy padouero MeCTo CIyKObI IIpUeMa U pa3MeIeHUs

BrrsicHeHre noTpeOHOCTel 1 OKeTaHu  TOCTSI OTHOCUTENBHO YCIIyT

Cocrasnenue u 00paboTka HeOOXOUMOH JOKYMEHTAITUIO TI0 3arpy3Ke HOMEPOB, 0KUIAEMOMY 3ae€3/Ty, BhI€3/1y, COCTOSHHIO HOMEPOB,
HA4YMCJICHUIO HA CYETa FOCTEU 3a TONOJHUTENbHBIE YCIIYTH.

OTtpaboTKa HAaBBIKOB OOIIEHUS C TIOTPEOUTENEM B IPOLIECCE MPpUeMa, PErUCTpalliy ¥ pa3MeIlieHHs TOCTEH Ha HHOCTPAHHOM SI3BIKE, C
UCIIOJIb30BaHMEM TEXHUKHU U IPUEMOB 3(p(peKTUBHOTO OOLIEHNUS C TOCTSAMH, JEIOBHIMH NAapTHEPAMHU M KOJIJIETaMH U TIPHEMOB
CaMOPETYIIAINH TOBEACHUS B TIPOIecce MEKIMIHOCTHOTO OOIIEHMS.

IIpumenenne npodeccnoHaTBHBIX IPOrPaMM IS IPUEMa, PETUCTPAINH U BBIIHCKH FOCTEH

[IpoBenenue padot no opopmienuto rocreit (VIP-rocreit, rpymmn, KOprnopaTuBHBIX TOCTEH).

OTpaboTKa HABBIKOB PETUCTPAIIMN HHOCTPAHHBIX TPaK/IaH.

OTtpaboTka B3aMMOAEHUCTBUS C TypareHTCTBAMH, TypOIIepaTopaMu M MHBIMH CTOPOHHUMH OPTaHU3aIHSIMH.

KonTposnp okazaHus nepeyHs yciIyr, IpeJoCTaBIsIeMbIX B TOCTHHHLAX (IO JOTOBOPY).

OdopmieHre 1 NOArOTOBKA CYETOB FOCTEH.

OTtpaboTka HAaBBIKOB HAYHCIICHHUS U OCYIIECTBICHUS PACUETOB C TOCTIMU

OTpaboTka HABLIKOB PabOTHI ¢ MHGOPMAITMOHHOW 0301 JAHHBIX O HAJIMYMH 3aHATHIX, CBOOOTHBIX MECT, O TOCTAX (ITPOKHUBAIOIINX,
BBINMCABIIMXCS, OTHEIKAIOIINX).
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O3HaKOMJICHHE CO CTaHJapTaMHu 00CITY)KUBAHUS B TOCTUHUIIC

Nzydenune paboThI 0rica aAIMHHACTPATUBHO-XO3SIHICTBEHHOU CITYKOBI

OBnazneHue MpaKTHIECKUMHU HaBBIKAMU CYIIEpBaif3epa, KOOpIuHaTOpa

Ocy1ecTBIIEHUE KOHTPOJIS HaJl KAYeCTBOM YOOPKHM U paBUJjia IPHEeMa I'OCTEBBIX HOMEPOB, ITPOBEPKA CAHUTAPHOTO COCTOSHUS
HOMEPOB,

CITy’K€OHBIX M OOIIECTBEHHBIX TIOMEIIEHNH B COOTBETCTBUH CO CTaHAAPTAMH OOCTYKUBAHHS

IIpoBenenue mpreMa ¥ HHBEHTAPHU3AIMHA TOCTHHUYHOTO O€Ibs

[IpoBeaeHMe pa3IMYHBIX BUAOB YOOPOUHBIX pa0boOT

OdopmieHrne TOKYMEHTOB Ha 3a0bIThIE BEIH

KoHTponb coxpaHHOCTH TIPEIMETOB MHTEPhEPa HOMEPOB

Hcnonw3oBanue B paboTe 3HAHUI MHOCTPAHHBIX S3BIKOB

OxkazaHre NepCOHATBHBIX U JOMOJHUTEIBHBIX YCIYT TOCTSIM

[IpumeHeHne MarHUTHBIX KapT OT TOCTHHHYHBIX HOMEPOB, NpodeccnoHaibHoe 000pyI0BaHNEe, HHBEHTaph, IPOTHBOITOKAPHOE
obopymoBanue

IIpenocraBneHue ycmyr XpaHeHUs IIEHHBIX Bellel (KaMepbl XpaHeHUs!, Ce(bl U JICTIO3UTHBIC STYCHKH )

OdopMmieHne TOKyMEHTAIIU Ha XpaHEHHE [IEHHBIX BEIeH MPOKUBAIOIINX

OdopmiieHre akToB P BO3MEIICHNH yIiep0a Wi MOpYH JUYHBIX BEIIeH rocTen

O3HaKOMJIEHUE C CHCTEMOM ceipoBOro XpaHEeHHsI U COO0AeHHEM O€30IIaCHOCTH B TOCTHHUIIE ¥ CTAHAAPTAMH HUCIIOJIb30BaHMUS
JIETIO3UTHBIX SY€EK, UHAWBUYaIbHBIX CeH(OB, XpaHEHHs Oaraxka B Kamepax XpaHCHHS.

O3HaKOMIICHHE ¢ TEXHUKOW 0€30TTaCHOCTH U OXpaHOM Tpyma mpH padoTe ¢ 000pya0BaHHEM

CocTaBlieHHE aKTOB Ha CITUCAHHE UHBEHTAPS U 000PYI0BaHUS

Opranuszamus pabo4ero Mecra

Nzydenne nHTEpdeiica U MOPsIIKa UCTIOIB30BAHMS CIIEIMATU3NPOBAHHOTO MTPOTPAMMHOT0 00eCTIeUeHHS ISl TOCTHHUYHOTO
NpENIPUATUSA

Hcnonp3oBanue TCXHUYCCKUX, TCJICKOMMYHUKAIUOHHBIX CPEACTB U HpO(l)CCCI/IOHaJH)HI)IX nmporpamMm IJjisd IprueMa 3akKasa u
obecnieueHus: OpOHUPOBAHUS;

Odopmiterne OpOHUPOBAHMS C UCITOJIB30BaHUEM Telle(hoHa

Odopmnenne OpoHHpPOBaHUsI € HCIIONb30BaHUeM MHTEpHETa U Typoreparopa

OdopmieHre OpOHUPOBAHUS Yepe3 CAUTHI OTEIICH U CUCTEMBI HHTEPHET-OPOHUPOBAHUS.

Odopmienne MHINBAAYATHPHOTO OPOHUPOBAHUS

[Ipenocrapnenne rocTsiM HHPOPMALIUHN O HATUYHN CBOOOIHBIX HOMEPOB 3aIPOLICHHON KaTerOpHU Ha TpeOyeMBblil IEpHO U UX
CTOUMOCTHU

OdopmiieHne TPyIIIOBOr0, OT KOMIIAHUN M KOJUIGKTHBHOTO OPOHHUPOBaHUS

Buecenmit m3MeHeHUH B TUCTH OKUIAHUSA M 0POPMIICHHE 3asBOK Ha PE3EPBUPOBAHIE HOMEPOB

[MpenocraBieHue rocTsIM HHPOPMAIH 00 YCIOBHUAX aHHYJISIIUK OPOHUPOBAHHS M BO3MOXKHBIX IITPAQHBIX CAHKIIUSIX
Brecenue nononHUTENbHOM HH(DOPMAITUU B 3aKa3 Ha OPOHUPOBAHHE

OdopmieHne caeToB Ha TIOTHYIO WIIH YaCTUYHYIO TIPEJOIUIATY U IMTOATBEPKICHIE O PE3EPBUPOBAHIH HOMEPOB

Odopmienne 01aHKOB, BHECEHUE W3MEHEHUH B OJIaHKH MPU HESIBKE, OTMEHE M aHHYJISIIIMK OPOHUPOBAHMS

OTcliex1BaTh U NPOBEPATH OOHOBIISIONTYIOCS MH(OPMAITUIO IO OPOHUPOBAHUIO MECT U CIECIIMATBHBIM 3aKa3aM Ha YCIIyTH

Y COCTOSIHHUIO HOMEPHOTO (hOH[a.




IepenaBaTh MHMOOPMAIUIO COOTBETCTBYIOIIUM CITy>K0aM OTelist 00 0COOBIX WX JONOJHUTEIBHBIX TPEOOBAHHUIX TOCTEH K HOMEpaM U
3aKa3aHHBIM YCITyram

Kontpop Hanx nepenadeii He3aOpOHUPOBAHHBIX HOMEPOB JUTS TIPOJIAXKU B CIyKO0y IprUeMa U pa3MeIIeHHs

Coznanuie 0T4ETOB MO0 OPOHUPOBAHUIO

OTcnexuBath M Mojy4aTth OOpaTHYIO CBA3b OT COOTBETCTBYIOIIMX CITY>KO OTEls.

IIpousBoacTBeHHAs IPAKTHKA

Bunsi pador

OTtpaboTKa HABBIKOB PadOTHI C MPOGECCHOHANBHBIMHU MPOTPAMMaMH U UX MOAYJISIMHU;

OtpaboTka HaBBIKOB HHPOPMUPOBAHMS HOTPEOUTENS O BUAAX YCIYT U MpaBuiiax 0€30MacHOCTH BO BpeMs IPOKUBAHUS B TOCTHHHULIE
BrimonHeHME KaabKyISAIIUH CTOMMOCTH YCITyT TOCTHHHYHOTO TIPEAIPUATHS IS IOTpeOnTeeH

CocraBienue u 00paboTKa JOKyMEHTALIUH I10 3arpy3Ke HOMEPOB, 0XKUAAEMOMY 3a€3]y, COCTOSIHAIO HOMEPOB, HAUNCIICHHUSIM.
Brinonnenne nopyueHuid pyKOBOAUTENS 10 00CYKACHHUIO JeTanell 10roBopa ¢ KOHTpareHTaMH U MOTPEeOUTEIIIMU
CocTaBrieHue MPOeKTa JOTOBOPOB B COOTBETCTBUH C MIPUHATHIMH COTIIAINCHUSIMH

OT1paboTKa HABBIKOB 3aKITFOUYEHUS JOTOBOPOB B COOTBETCTBUU C PUHSITHIMU COTJIAICHUSMH.

OTtpaboTKa HABBIKOB UCIONB30BAaHHS TEXHHUECKHX, TENIEKOMMYHUKAIIMOHHBIX CPEICTBA U MPOPECCUOHANBHBIX TPOTPaMM JUIS
pacueTa u BBIIHCKY rocTei

OTtpaboTka HaBBHIKOB HAYHCIICHHUS U OCYIIECTBICHUS PACUETOB C TOCTIMU

OdopmiieHrEe OyXTaJITepCKUX JTOKYMEHTOB 110 KACCOBBIM OIEPAIUsIM.

Brimonnenne o0s13aHHOCTE HOYHOTO TTOPThHE.

OTtpaboTka HaBBIKOB UCTIOJIB30BAHHS TEXHUIECKHX, TEICKOMMYHHUKAIIMOHHBIX CPEICTBA /ISl HOYHOTO ayAnTa.

OTtpaboTKa HABBIKOB UCTIONB30BAHHS TEXHHUK U IPUEMOB 3(H(HEKTHBHOTO OOIICHUS C TOCTSMHU, JICTIOBBIMU TIAPTHEPAMH U KOJIJIETaMU C
WCIIOJIb30BaHKEM ITPHEMOB CaMOPETYIISLUH MOBEJCHHUS B MPOLIECCE MEXKIUIHOCTHOTO OOLICHUSI.

O3HaKOMJIEHHE C OpraHu3alyell XpaHeH!s IEHHOCTEH MPOKUBAIOIINX

IIpoBeneHne MprEeMKH 1 OIIEHKH KadecTBa yOOPKH HOMEPOB, CITY)KEOHBIX TIOMEIIIEHUI 1 MTOMETEHNH 00IIETo MOIb30BaHusI.
[TpoBeneHne KOHTPOIISi TOTOBHOCTH HOMEPOB K 3aCENICHHIO

Odopmienne TOKyMEHTOB 10 TPUEMKE HOMEPOB H IIEPEBOy TOCTEH U3 OTHOIO HOMepa B APYyron

Odopmienne 61aHKOB 3aKa30B ¥ KBUTAHIIMN Ha OKa3aHWE TOTOTHHUTENBHBIX YCIYT 110 CTHPKE M YUCTKE OJEXKIBI U JIP.
OcymiecTBIIeHHE KOHTPOJISI KCITOIB30BAHUS MOIOIUX M YUCTSIIUX CPEJCTB, HHBEHTAPS, 000PYIOBaHHS.

Benenue yuera 3a0bITBIX BellE.

Pabora ¢ mpockbamu 1 xamoOamMu rocTeit.

OdopmiieHre aKTOB aKTUPOBAHHUS YTEPSHHOM MIIH UCTIOPYEHHON TOCTHHUYHOW COOCTBEHHOCTH

3aronaHeHne JOKYMEHTOB M0 COOTBETCTBHUIO BBHIMIOJHEHHBIX Pa0OT cTaHIapTaM KayecTBa

[IpoBeneHue HHCTPYKTa)ka IEPCOHANA CIIYKObI U 00yYarOIINX 3aHATHH.

Odopmitenne 0JTaHKOB 3aKa30B M KBUTAHITHH Ha OKa3aHUE TEPCOHANBHBIX YCIYT

OdopMiieHHE OTYETHOM TOKYMEHTAIIUU

WudopmupoBanue noTpeduTens o npaBuiax 0€30MacHOCTH BO BpeMs IPOKUBAHUS B TOCTHHULAX U TYPUCTCKUX KOMILIEKCAaX
OdopmIiieHne aKTOB Ha CIIHCAaHUE MaJIOIIEHHOTO WHBEHTAPS

OTtpaboTKa HABBIKOB PabOTHI C MPOGECCHOHANTEHBIMU MPOTPAMMAaMH U UX MOYJISIMHU;

OtpaboTka HAaBBIKOB HHPOPMUPOBAHHS OTPEOUTENS O BUIAX YCIYT U MpaBuiiax 0€30MacHOCTH BO BPeMsl IPOKUBAHHUS B TOCTHHUIE
BrinosTHeHHE KaTbKyISIUH CTOMMOCTH YCIIYT TOCTHHHYHOTO IPENPHUSATHUS ISl IOTpeOuTeNeH
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CocraBienue u 00paboTKa JOKyMEHTALIUH I10 3arpy3Ke HOMEPOB, 0)KUAAEMOMY 3a€3/y, COCTOSIHAIO HOMEPOB, HAYMCIICHHUSIM.
BrimonHeHne mopyyueHU pyKOBOAUTEINS MO 00CYKISHHIO JIETallell IOrOBOpa ¢ KOHTPAreHTaMH U TIOTPeOUTEIIMHU
CocTraBrieHue MPOeKTa JOrOBOPOB B COOTBETCTBUH C MPUHATHIMH COTIIAINICHUSIMH

OTtpaboTKa HABBIKOB 3aKIIOUYEHUS JOTOBOPOB B COOTBETCTBUU C IPUHSITHIMU COTJIAIICHUSIMH.

[Tpuem 3asBKH Ha pe3epBUPOBaHNE HOMEPOB (110 Tenedony, gakcy, UHTepHETY, Yepe3 HeHTPaIbHYI0 CUCTEMY OpOHUPOBAHUS U
GDS, mpu HermocpeACTBEHHOM OOIIEHHH C TOCTEM) Ha PYCCKOM W MHOCTPAHHOM SI3BIKE

[Ipenocrapnenne roctsiM HHPOPMALIUHN O HAIUYHN CBOOOIHBIX HOMEPOB 3aIPOLICHHON KaTerOpPHU Ha TPeOyeMBblil IEpHO U UX
CTOUMOCTHU

[IpenocraBnenne rocTsiM nHGOPMAITUN 00 OCOOCHHOCTSIX Pa3IMYHBIX KaTErOpUii HOMEPOB U YCIIOBHSIX PEe3ePBUPOBAHISI HOMEPOB B
orene

HudopmupoBanne roctsi 00 ycIOBUSIX aHHYISIHA OPOHUPOBAHUS U BO3MOXHBIX IITPApHBIX CAHKIUAX

OdopmieHre NPUHATHIX 3a9BOK Ha PE3EPBUPOBAHIE HOMEPOB

OdopmieHre BU30BOI MOACPIKKE U 3asIBOK HA TIOATBEPKACHUE W aHHYJISIINIO0 OPOHUPOBAHUS

OdopmiieHre cYETOB Ha TOJIHYIO/YaCTUYHYIO MIPEAOIUIATY U MOJITBEPKICHHE O Pe3EPBUPOBAHHN HOMEPOB

Baecenne u3mMeHeHHH B 3aKa3 Ha OPOHUPOBAHUE

KonTtpons Hanx nepenadeii He3aOpOHUPOBAHHBIX HOMEPOB IS ITPOJAKU B CITY>KOY IIpreMa M pa3MeleHHS

OT1paboTKa HABBIKOB UCTIOB30BAHHS TEXHHUECKHX, TENIEKOMMYHHUKAIIMOHHBIX CPEJICTBA U MTPOPECCUOHATBHBIX MPOTPAMM JUTS
pacyeTa U BBIIIUCKHU TOCTe

OTtpaboTKa HABBIKOB HAUMCJICHHS U OCYLIECTBICHUS PacyeToOB C TOCTIMHU

OdopmiteHne OyXTalTepCKUX TOKYMEHTOB 110 KaCCOBBIM OITCPaITHsIM.

OTtpaboTKa HABBIKOB UCTIONB30BAHMS TEXHHUK U IPUEMOB 3()(HEKTUBHOTO OOLICHHUS C TOCTSAMH, JEIOBBIMH TAPTHEPAMH M KOJIJIETaMH
C MCIOJIb30BaHNEM IPUEMOB CaMOPETYJISIIKH MOBEICHHS B IPOLIECCE MEKIMYHOCTHOTO OOIICHHSI.

ITpomexkyTOoUHasi aTTECTALMS
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3. YCJIOBUSA PEAJIM3ALIMU TPOPECCUOHAJIBHOI'O MOAYJIA

3.1. Jas peaam3anMu NPOrpaMMmbl Npo¢ecCHOHATBHOIO0 MOAYJSI NMPeayCMOTPEHbI
caeAyolue cnenuaJbHble OMeLeHU

Kabunerst «MeHeKMEHTa U ynpaBieHHus repcoHamom»; «OCHOB  MapKETHHTay;
«IHKEeHepHBIX CHCTEM TOCTHHHLBD; «lIpeanmpuHMMaTensCckoil AesrenbHOCTH B cepe
TOCTHHUYHOTO Ou3Heca»; «OpraHu3anuu JesSTeTbHOCTH COTPYAHHMKOB CIY>KOBI — IpHeEMa,
pasmemieHus»;  «OpraHM3andu  IESITEIBHOCTH  COTPYAHHUKOB  CIYXObI  0OCITy>KMBaHUS
U DKCIUTyaTallud HOMepHOro ¢onaay; «OpraHuzaluu AESITeIbHOCTH COTPYAHHUKOB CIIyKObI
OpOHUPOBAHUS U MPOJIaX», OCHAIEHHbIE B COOTBeTCTBUM ¢ 1. 6.1.2.1 npumepHon
00pa3oBaTesIbHOI MpOorpamMmbl IO CHIEUAIBHOCTH.

Macrtepckue «Croiika nprueMa U pa3MelleHusl TOCTel ¢ MoayIeM OHJIallH OpOHHPOBAHUS,
CEpPBUC Ha OOBEKTAX TOCTENPUUMCTBA «[ OpHUYHAs», OCHAIIEHHBIE B COOTBETCTBUMU ¢ 1 6.1.2.4
MIPUMEPHON 00pa30BATEIHHOM MPOTPAMMBI TI0 CIICIIMAIEHOCTH.

OcHamenHble 0a3bl MPAKTUKKA B COOTBETCTBHM ¢ 1 6.1.2.5 mpumepHO#l oOpa3zoBaTeabHOI
MIPOrpamMMBl 110 CIIEHUATIBHOCTH.

3.2. UnopmanmonHoe odecriedeHne peaau3amum NporpamMmmbl

g peanuzanuu mporpaMMbl OMOIHOTEUHBIH (oHA 00pa3oBaTeNbHON OpraHU3alMd UMEeT
nevaTHbIe u AIIEKTPOHHBIE o0Opa3oBaTelbHbIC u uHGOPMaIIMOHHBIE pecypchl
JUTSL MCTIONIb30BaHUs B oOpa3oBaTenbHOM mpotecce. [Ipu dopmupoBanun 6mbmuoreyHoro Gonaa
00pa3oBaTeNbHON OpraHu3alny BEIOUpaeTCcss He MEHEEe OJJHOTO M3/IaHUsl U3 MEPEUMCIICHHBIX HUXKE
MEYaTHBIX W3JAHUM M AJIEKTPOHHBIX M3JaHUNW B Kaye€CTBE OCHOBHOI'O, MPU TOM CIIUCOK MOXKET
OBITH TOTIOJTHEH HOBBIMH U3/IaHUSIMHU.

3.2.1. OcHOBHBIE NIeYaTHbIE H JIEKTPOHHbIE U3TAHUS
1. AnocoBa, T. I'. Texnomorun komdopta : yuebHoe mocobue mis CIIO / T. T.

AHocoBa, XK. TanueB. — 2-¢ uzn. — CaparoB, ExarepunOypr : IlpodoOpazoBanue, Ypaibckuit
dbenepanbubiii yauBepcurer, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Tekct : 2neKTpOoHHBIA // DIEKTpOHHBIM pecypc nudpoBol obOpazoBaTenbHOM cpenbl CIIO
PROFob6pazoBanue : [caiiT]. — URL: https://profspo.ru/books/87883

2. Burosckas, M. E. Ilcuxonorus aemnoBoro oomenus : yueoHoe nmocooue mus CIIO /
M. E. Burosckas, A. B. Jlucesuu, B. O. Kopuonosa. — 2-e uzn. — Capatos : [IpodobpazoBanue, Ait
I[Iu Op Menua, 2018. — 96 c. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — Tekcr :
AJIEKTPOHHBIM  //  DNEeKTpoHHBIH  pecypc IudpoBoit  obpazoBarenbHol  cpeasl  CIIO
PROFo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/77001

3. I'apenckux, JI. B. Hemeukuii s13b1k: BBogHBIN Kypc = Deutsch: Vorkurs : npaktukym
st CITIO / JI. B. Tapenckux, U. T. demkuna. — 2-e uzn. — Caparos : [Ipodo6pazoBanue, 2021. —
104 c. — ISBN 978-5-4488-1119-7. — TekcT : 37eKTPOHHBIN // DIEKTPOHHBIN pecypc HuppoBOii

o0pa3zoBaTenbHOU Cpenbl CIIO PROFob6pazoBanue : [caiiT]. — URL:
https://profspo.ru/books/104910

4. lopnenko, O. A. VYmpaBineHHe TEpCOHAIOM : YYeOHUK [UISL  CPEIHETO
npodeccuonanbHoro oopazosanus / O. A. I'opnenxo, JI. B. Epoxun, T. I1. Moxaesa. — 2-¢ u3n.,
ucnp. ugon. — MockBa : WsmarenbctBo FOpaiir, 2020. — 249 c. — (IIpodeccuonamsHoe
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obpazoBanmue). — ISBN 978-5-9916-9457-5. — Tekct : anekrponnsiii // DBC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/452929

5. Hepepsiakun, E. B. JlenoBoe oOmenue : yueOHoe mocobue mns CIIO / E. B.
HepeBsiakun ; mox penakmueir O. B MesenneBoil. — 2-e u3n. — CaparoB, ExarepunOypr :
[TpodobpazoBanue, Ypanbckuii penepansubiii yauBepcuteT, 2019. — 46 c. — ISBN 978-5-4488-
0431-1, 978-5-7996-2823-9. — Tekct : SIEKTPOHHBIH // DNEKTPOHHBIA pecypc HU(POBOI
obpazosarensHOit cpenbl CITO PROFo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/87797

6. Hextsapp, . M. Crangaptuszanms, ceprudukanus u kiaccuukanus B Typu3Me :
npakTudeckoe nocooue / I'. M. lexTtsips. — 4-e uzn. — Mocksa : 3natenberBo FOpaiit, 2021. — 412
c. — (Ilpodeccuonanvuas mpaktuka). — ISBN 978-5-534-13510-7. — Texkct : snexkrponHsIit // DbC
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/476329

7. Hopoxuna, P. B. Dtuka aenoBeix oTHomenui : mpaktukym s CIIO / P. B.
Hopoxuna. — Caparos : [Ipodo6pazoBanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — Tekcr :
ANEKTPOHHBIK  //  DNEeKTpoHHBIH  pecypc uudpoBoit  obpaszoBarenbHoi  cpeasl  CIIO
PROFo6pazoranue : [caiit]. — URL: https://profspo.ru/books/104697

8. 3axaposa, 1. B. Ilcuxonorus aemnoBoro obmenus : mpaktukym mist CIIO / U. B.
3axapoBa. — Caparos : [IpodobpazoBanue, A [Tu Ap Menua, 2019. — 130 ¢. — ISBN 978-5-4488-
0358-1, 978-5-4497-0199-2. — TekcT : DIEKTPOHHBIH // DIEKTPOHHBIH pecypc U(POBOI
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3.2.2. lonoJTHUTEIbHbI€ HCTOYHUKH

1. ®enepanpublii 3ak0oH 0T 24 HOs0ps 1996 r. N 132-03 «OO06 ocHOBax TYypHUCTCKOU
JesarenbHOCTH B Poccuiickon @enepanuny;

2. 3akoH P® or 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3ammuTe mpaB
noTpeduTenein;

3. Pacniopsixenue IIpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yTtBep)kaeHun Crtpateruu pa3Butus Typusma B Poccuniickoit @enepanyu Ha nepuoa 1o 2035 rogay.

' B X0/1€ OIIEHUBAHKS MOTYT ObITh yYTEHBI IMYHOCTHBIE PE3YIIBTATHL.
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4. KOHTPOJIb 1 OHEHKA PE3VJIBTATOB OCBOEHMUS
MMPO®ECCHUOHAJIBHOI'O MO VYJIA

Kon n HaumeHoBaHue
PO eCCHOHATBHBIX
Y O0IIUX KOMIICTEHIIHIA,
(bopMHpyEeMBIX B paMKax
Moys’

Kputepuu oneHku

Metobl OLIEHKHU

IK 2.1.
Opranu3oBbIBaTh u
OCYHMECCTBIATE NMPUEM H
pa3MeLIeHNE IrOCTeN

3HaTh MpaBWJIa  PETUCTpAaLUUd U
pa3MeLICHUS POCCHICKHX "
3apyOexHBIX TOCTEH B TOCTHMHMILIAX U
MHBIX CPEJCTBaX pa3MeEIlCHUs
WndpopmupoBanue rocreu
TOCTUHUYHOTO KOMILUIEKCA WJIM HUHOTO
Cpe/CcTBa pa3MeleHus 00 OCHOBHBIX U
JIOTIOJTHUTEIBHBIX yciyrax
TOCTUHUYHOTO KOMIUIEKCAa WJIM HUHOTO
CpEZICTBA PA3MEILECHUS

DKCnepTHOE
HaOI0IeHNe 3a
BBITIOJIHEHHEM paboT Ha
MIPaKTHKE

BeimonHeHNe  yCIayr — TOCTHHWIIHI,

3aKpeIJICHHBIX 332  COTPYAHHKaAMU

CITYKOBI

npreMa U pa3MelleHus TOCTHHHYHOTO

KOMIUIEKCA WJIM HMHOTO CpEICTBa

pa3MelIeHHUs
[IK 2.2. | OcymiecTBIsATh IJITAHUPOBAaHUE, | DKCIEPTHOE
OpraHuzoBbIBaTh U | OpraHm3alyio,  KOOpAWHALMIO U | HaOmIoaeHue 3a
OCYIICCTBIIATH KOHTPOJIb  JISATSIIBHOCTH  CIY’KO | BHIMIOJTHEHHEM padoT Ha
AKCILTYaTaIUIo MUTaHWs, TpHEMa U Pa3MEIEHUs, | IPAKTHKE
HOMEPHOTO ¢dbonga | HOMepHOTO (HOHIA, B3AUMOJECHCTBUE C
TOCTUHUYHOTO OPYTHMH  CIY)0aMH TOCTUHHUYHOTO
TIPEITPHUSITHS KOMILJIEKCa

3HaTh MpaBuia XpaHEHHs] U BbIIaYU

Oaraka rocTeid B TOCTHHHIIAX M WHBIX

CpEeJIICTBaX pa3MeIIeHHsI
[IK 2.3. | 3naTh MpaBHIIa OpoHUpOBaHUS | DKCIIEPTHOE
OpraHu3oBbLIBaTh U | HOMEpPOB B TOCTHHHMIIAX U WHBIX | HAOIIOEHUE 3a
OCYUIECTBIIATh CpelICTBaX pa3MeLIeHHs BBINIOJTHEHHEM pPa0OT Ha
OpoHUpOBaHHE u | UadopmupoBanue rocTeyl | NpaKTHKe

IpOJaXy TOCTUHUYHBIX
yCiIyr

TOCTHHUYHOTO KOMIUIEKCA WM WHOTO
CpelCTBa pa3MEIIeHUs 00 OCHOBHBIX U
JIOTIOJTHUTEITHHBIX yciryrax
TOCTUHUYHOI'O KOMIIJIEKCA HJIM HUHOI'O
CPEICTBA Pa3MEIICHHS

25



OK Ol Bri6upath
CIOCOOBI pelIeHus 3a1aq
npodecCuOHATBHON
JeSATEIILHOCTH
PUMEHHUTETBHO K
pa3InYHBIM KOHTEKCTaM

Pacnipenensts 00s13aHHOCTH
U OTIPEIETSATh CTEIEHD
OTBECTCTBCHHOCTHU IMTOAYNHCHHBIX

Ocy1iecTBIsITh TUIAHUPOBAHHE,
OpraHH3aIHIo, KOOP/IMHAIIHIO
U KOHTPOJIb  JIEATEIBHOCTH  CITYKO
IIUTaHuAd, nmpuema " pasMCIICHUA,

HOMEpPHOTO (hOHJIa, B3aUMOJICHCTBHE C
JIPYTMMH  CIy*0aMH TOCTHHHUYHOTO
KOMIUIEKCa

KonTponuposats BBITIOJTHEHHE
COTpYIHUKaMU CTaH/IapTOB
00CTy>KUBaHUSI U PETJIaMEHTOB CITyKO

NUTAaHUS, TpUeMa | pa3MelleHus,
HOMEpHOTro GoHaa

Koopaunuposatb U OCYILIECTBIATh
KOHTPOJIb ACATCIIBHOCTHU

JienapTaMeHToB (CiIyx0, OT/IENOB)

DKCIEPTHOE
HaOII0IeHNe 3a
BBITIOJIHEHHEM pPaboT Ha
MIPaKTUKE

OK 03. [Ilmanuposatsh | [IpumeHsaTs mnpaBuiia TPOBEACHUS | DKCIEPTHOE
U peaJn30BbIBATH pacdeToB C TOCTSMH TOCTUHUYHOTO | HAOJIIOJIEHUE 3a
COOCTBEHHOE KOMIUIEKCA WJIM HMHOTO CPEICTBA | BHIIOJHEHHWEM pPaldOT Ha
npodeccuoHaIbHOE pa3MenicHHs B HAJTMYHOU | MPAKTUKE
Y JJMYHOCTHOE pa3BUTHE, | U Oe3HATUIHOU hopme
PeIPUHAMATEIBCKY IO
JeSITeTTHHOCTD B
npodhecCuoHaTBHOM
cohepe, WCITOJIH30BATh
3HaHUS 1O (PUHAHCOBOM
IPaMOTHOCTH B
Pa3IMYHBIX KU3HEHHBIX
CUTYAIHIX
OK 04. DddextuBno | BzaumopeiictBoBaTh ¢ OTJENaMU | DKCIEPTHOE
B3aUMOJICHICTBOBATh (ciryx6amm) TOCTHHUYHOTO | HaOJIIOICHHE 3a
1 paboTaTh B KOJUIGKTHBE | KOMILIEKCA BEITIOJTHEHHEM pPabOT Ha
Y KOMaHj1e VYrpasiarh KOH(JIMKTHBIMU | TIPAKTHKE
CUTYalUsIMU B JenapTaMeHTax

(cimyx0ax, oTnenax)
B3anMonencTBoBaTh ¢ KOJUIEraMu Ipu

BO3HHKHOBEHUHU KOH(MIMKTHBIX
CUTYyalui
OK 05. OcymectBiath | 3HaTh ~ TEOPUID  MEAKIMYHOCTHOTO | DKCIEPTHOE
VCTHYIO ¥ MMHUCBMEHHYIO | U JISIOBOTO OOIICHUS, IEePErOBOPOB, | HAOIIOICHHE 3a

KOMMYHHUKAITHIO Ha
rOCyJapCTBEHHOM SI3BIKE
Poccuiickoit deneparuu
C y4eToM OCOOEHHOCTEH
COILIMAJIBLHOTO

U KyJIbTYPHOTO
KOHTEKCTa

KOH(JIUKTOJIOTUU MAJIO TPYIIIBI

BBINOJIHEHUEM paboT Ha
MIPaKTHKE
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OK 09. Ilonw3oBarhbes
npodecCuoHATbHON
JIOKYMEHTalHuen Ha
rocyJapCTBEHHOM

Y MHOCTPAHHOM SI3bIKaX

Brimonuenue paboT B COOTBETCTBUU C
YCTaHOBJIICHHBIMHU HOPMAaTHUBHO-
[IPaBOBBIMU  aKTaMM Ha PYCCKOM
Y UHOCTPAHHBIX SA3bIKaX

DKCnepTHOe
HaOJIIOIeHNEe 3a
BHITIOTHEHHEM pPaboT Ha
MPaKTUKE
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