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COJEPXAHHE

OBIIAS XAPAKTEPUCTHKA PABOUYEM ITPOTPAMMBI
MHNPO®PECCHOHAJBHOI'O MOAYJIAA

CTPYKTYPA U COJAEP)KAHUE IMTPO®ECCHOHAJIBLHOTO
MOJIYJIS

YCJIOBUSA PEAJIN3AIIMN TIPO®ECCUOHAJLHOTO
MOJYJISA

KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUAA
HNPO®ECCHUOHAJBHOI'O MOAYJISA



1. OBIIASI XAPAKTEPUCTUKA PABOYEH ITPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA
IIMu.02 IPEJOCTABJIEHUE TOCTUHHUYHbBIX YCJIYT

1.1. Heab u njiaHupyeMblie pe3yJibTAThl 0CBOEHHS MPO(PeCCHOHATIBLHOT0 MOIYJIsI

B pesynbrate m3ydeHuss mpodecCHOHAIBHOTO MOIYJsl OOYYaroIIuXcs JOJDKEH OCBOWTH
OCHOBHOU B nesitenbHOCTH «[IpemocTtaBieHne TOCTHHHYHBIX YCIYT» U COOTBETCTBYIOIIUE €MY
o0IIHe KOMITIETSHIINU ¥ MPO(HeCcCHOHAbHBIE KOMITETCHIIUH:

1.1.1. IlepeyeHb OOIMUX KOMITETEHIUI

Kon HanMeHoBaHMe 001IMX KOMIIETEHUH
OK 01 Br16upaTh criocoObl perienus 3a/1a4 npopeccuoHaIbHOMN 1eATeIbHOCTH
' NPUMEHHUTEIBHO K pa3IMYHBbIM KOHTEKCTaM
Mcnonb30BaTh COBpEMEHHBIE CPEICTBA MOMCKA, aHAJIN3a U MHTEPIIPETALuU
OK 02. uH(pOpMaLUH, U HHPOPMALIMOHHBIE TEXHOJIOTHH IS BBIITOJIHEHHS 33124
npodeccuoHaIbHOMN e TeTbHOCTH
[TnanupoBath U peasn30BbIBaTh COOCTBEHHOE MPOGECCHOHATIBHOE U JIMYHOCTHOE
OK 03 pa3BHUTHE, TPEIPUHUMATEIBCKYIO JISATEIHHOCTh B POPECCHOHATBHOMI cdepe,
' MCIIOJIb30BaTh 3HAHUS M0 (PUHAHCOBOW I'PaMOTHOCTH B PA3IMYHBIX KU3HEHHBIX
CUTYaLUsAX
OK 04. O¢pdexkTnBHO B3aMMOIEHCTBOBATh U padOTaTh B KOJJIEKTUBE U KOMaH 1€
OcyliecTBIATh YCTHYIO U MUCBMEHHYI0 KOMMYHHUKALMIO HAa TOCYAapCTBEHHOM
OK 05. s3bike Poccuiickoit deneparyy ¢ y4eToM 0COOCHHOCTEH COIIMATIBLHOTO
U KYJIbTYPHOTO KOHTEKCTa
OK 09 [Tonb30BaTbes MpohecCHOHANBEHON JOKYMEHTAlMEN Ha rOCyAapCTBEHHOM
' Y HHOCTPAHHOM SI3BIKAX
1.1.2. [lepeyens npodeccrnoHaTbHBIX KOMITETCHITHI
Kona HaumeHoBaHue BH/IOB JeAATEJIbHOCTH U NPO(ecCHOHAIBHBIX KOMIIeTeH Mt
B/12B IIpenocraBiieHre TOCTUHUYHBIX YCIYT
K 2.1. Opranu3oBbIBaTh U OCYLIECTBIIATH IPUEM U Pa3MEIIEHHUE TOCTei
IIK 2.2. OpraHu3oBbIBaTh W OCYIIECTBIISITh JKCILTYaTaIlAk0 HOMEPHOTO dbonma
TOCTUHUYHOT'O MPEANPUSTUS
IK 2.3. OpraHu3oBbIBaTh U OCYLIECTBIATh OPOHUPOBAHUE U MPOIAXKY TOCTUHUYHBIX YCIIyT
1.1.3. B pe3ysnbTare 0CBO€HUS MPOPECCHOHATBHOTO MO1YJIsl 00YYarOIUHCS TOJKEH:
Bnaners - OLIEHKM U IUIAHUPOBAHMUS MOTpeOHOCTEH JAenapTaMeHTOB (CIyxo,
HaBBIKAMU OT/IEJIOB) B MaTe€pHaJIbHBIX Pecypcax U IepcoHalle;

- MPOBE/ICHUS BBOJJHOTO M TEKYIIIEr0 HHCTPYKTaKa MOAYNHEHHBIX;
- pacnpeneneHus  OOsf3aHHOCTEHl W ONpeneNieHHs  CTEICeHHU
OTBETCTBEHHOCTH ITOTYNHECHHBIX;

- IUTAHUPOBAHMSI TEKYIIEeW JeATeIbHOCTH JIeapTaMeHTOB (CiyxkO,
OT/IEJIOB) TOCTHHUYHOTO KOMIUIEKCA;

- dbopMHpOBaHUS  CHCTEMBI  OHM3HEC-TPOIIECCOB, PETJIAMEHTOB U
CTaHJAPTOB TOCTHHUYHOTO KOMIUIEKCA;

- KOOpJIMHAIIMM M KOHTPOJI JEATETBbHOCTH JENapTaMeHTOB (CIyxko,
OTJICJIOB);

- KOHTPOJISL BBIMOJIHEHUSI COTPYAHUKAMH CTAaHIAPTOB OOCTY)KWBAaHHS H
PETJIaMEHTOB CITy’KO NUTaHMS, IPHEMa U pa3MEIIeHHs], HOMEPHOTO (OHMA;




— B3aMMOJICICTBHS CO OTAeNaMu (CITy>k0aMu) TOCTUHUYHOTO KOMIIJIEKCa;
— yOopaBieHusT KOHQIMKTHBIMH  CHUTyallUssMd B JemapTaMeHTax
(cmyx0ax, oTnenax);

— CTUMYJUPOBAHUS MOJAYMHEHHBIX U PEAU3alMh Mep MO 00ECIIeYeHHUIO
WX JOSUTBHOCTH;

- OpraHu3aly U KOHTPOJISL COOII0/IeHUsl TpeOOBaHUN OXpaHbl TpyAa Ha
pabodem mecre;

- WHPOPMHUPOBAaHUS TOCTEH O Cciayxk0ax W ycCiIyrax TOCTHHHUYHOTO
KOMIUIEKCA UM HHOTO CPEJICTBA pa3MEIEeHUS;

- UH(GOPMHUPOBAHUS rocTeil 0 ropoje (HaceIeHHOM IYHKTE), B KOTOPOM
PacmosoKeH TOCTUHUYHBIM KOMIUJIEKC HJIM UHOE CPEJICTBO pa3MEIEHUS;

— npreMa KOPPECTOHICHIIUH JIJIsl TOCTEH U ee I0CTaBKa aJipecary;

— OKa3aHHs TOMOIIM B MPOBEACHUU O3HAKOMUTEIBHBIX IKCKYPCHH I10
TOCTUHUYHOMY KOMIUIEKCY WJIM HWHOMY CpPEICTBY pa3MEIIeHUs IS
3aMHTEPECOBAHHBIX JIHII;

- MOMOIIA B TOJYYEHUH YCIyT 1O OpOHUPOBAHUIO aBUAOMIIETOB U
KEJIe3HOJOPOXKHBIX OWIIeTOB, OWJIETOB B TeaTphl, HAa MY3BIKAJIbHBIE W
pa3BieKaTeIbHbIE MEPONPHUATHS, B My3€H, [0 apeH]e aBTOMOOWIIEH, TakcH,
uHbopMaIuu 1Mo paboTe TOPOACKOTO TpaHCIOpTa, 00 OQUCHBIX YCIyrax,
ycIyrax Mara3MHOB, PECTOpPaHOB, 0apoB, MEIWIIMHCKUX YUYPEXKICHUH WU
OPOYMX YCIYT, OKa3blBA€MBIX OpraHH3alUsIMU B Topoje (HaceleHHOM
MyHKTE), B KOTOPOM pAaCIIOJIOKEH TOCTUHHYHBIA KOMIUIEKC WM WHOE
CPEICTBO pa3MeIIeHHS;

— npueMa W ydeTa 3almpocoB M TMPOCkO TOCTe Mo yciayram B
TOCTUHUYHOM KOMIUIEKCE WJIM HHOM CpEACTBE pa3MEIIeHUs U TOpoje
(HaceJIeHHOM IYHKTE), B KOTOPOM OHO PaCIIOIOKEHO;

- MOJIrOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEUU M PETUCTPAIMU TOCTEH TOCTUHUYHOTO KOMIUIEKCa UM MHOTO
CpeACTBa Pa3MELICHHUS;

- BBOJIa JIAHHBIX O TOCTSAX B WH(QOPMALMOHHYIO CHCTEMY YIpaBICHUS
TOCTUHUYHBIM KOMILIEKCOM HIIM UHBIM CPEJICTBOM pa3MEIICHUS;

— BBIJIAYM  3aPETUCTPUPOBAHHBIM  TOCTAM  KIIOYeH OT HOMepa
TOCTUHUYHOTO;

— KOMIUIEKCa UM MHOTO CPEJICTBA Pa3MEIICHUs U UX XpaHEHHE,

— UHPOPMHUPOBAHUS TOCTEH TOCTUHMYHOTO KOMIUIEKCA WM WHOTO
CpEJIICTBA;

— pa3MenieHuss 00  OCHOBHBIX M JOMOJHHUTENBHBIX  YCIyrax
TOCTHHUYHOTO KOMIUIEKCA MJIM MHOTO CPEJICTBA pa3MEIICHUS;

- npreMa Ha XpaHeHHE IEHHOCTEeH ToCTeil TOCTMHHYHBIX KOMILJIEKCOB
WINA UHBIX CPEJCTB pa3MeIleHHs;

- npreMa 3aKa30B TOCTel Ha OCHOBHBIE M JOIOJHHUTENBHBIC YCIyTH
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEICTBA pa3MeIeHUs

- BBITIOJIHEHHE YCIYT TOCTUHHIIBI, 3aKPEIUICHHBIX 3a COTPYAHUKAMHU
CITY)KOBI

— npreMa U pa3MelleHrs TOCTUHUYHOTO KOMIIEKCa U MHOTO CPeCTBa
pa3MeIeHus;

- MPOBEJICHUSI PAcUeTOB C TOCTAMU BO BpeMsi HX HAXOXKACHUA B
TOCTHHUYHOM KOMIUIEKCE WJIM MHOM CPE/ICTBE pa3MeEIleHUs;

- MPOBEICHUST TEKYIIEro ayamTa CiayXkObl TpueMa W pa3MeIIeHUs
TOCTUHUYHOTO KOMIUIEKCA UJIM MHOTO CPEJICTBA pa3MEICHHS;

- nepefayd  Jlel M OTYETOB 10 OKOHYAHUHM CMEHBl JEKYPHOMY




aJIMUHUCTPATOPY CIyXObI MpreMa 1 pa3MeIleHHs;

- IIPOBEACHUS PACUYETHBIX OINEpaluid NpU  OTbE3Ne TOCTe U3
TOCTMHUYHOI'O0 KOMILIEKCA WJIA UHOT'O CPEACTBA Pa3MELICHUS

- XpaHEeHUsT M BBIJAYM Oara)a TOCTed TOCTUHHYHBIX KOMILUIEKCOB M
HHBIX CPEACTB Pa3sMELLEHHUs.

VYMmern

- aHAJIM3UPOBATh PE3YJIbTAThl IEATEIBHOCTH CIIyKO MUTaHMS, IpUeMa 1
pasmelneHus, HoMepHoro (oHIa, a TaKkKe MOTPEOHOCTH B MaTEepHAIBHBIX
pecypcax u nepcoHaiie, IpUHUMAaTh MEPhI 10 UX U3MEHEHUIO;

- OCYILECTBIIATh  IUIAHUPOBAHMUE, OPraHU3alMi0, KOOPAMHAIMIO H
KOHTPOJIb ICATEIILHOCTH CITY>KO MHUTaHUs, IPHEMa U Pa3MEIICHHs, HOMEPHOTO
(doHIa, B3aMMOICHCTBHE C IPYTHMHU CITY>KOAMU TOCTUHUYHOTO KOMILIEKCA;

- UCTIONB30BaTh  WH(MOPMAIMOHHBIE  TEXHOJNOTHH  JUISI  BEICHHSA
JIeTIOTIPOM3BO/ICTBA U BBINIOJHEHUSI PErJaMEHTOB CIIy)KO MUTAaHUs, pUeMa U
pa3MerneHus, HoMepHOTo PoH/a;

- KOHTPOJIMPOBATh MOCIEIOBATEIBHOCTh MPUMEHEHHS TTOAYNHCHHBIMA
TpeOOBaHUI OXpaHbI TpyJa Ha pabodyeM MmecTe, Mpu paboTe C MHBEHTAapeM,
CTallMOHAPHBIM  O0OpyZOBaHHEM, ceidaMu, XpaHWIHIIAMH W JPYyTUM
o0opyoBaHuEM;

- NPEJOCTABIATE TOCTSIM HMHGOpMAIMIO O CiIyx0ax W ycimyrax
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPE/ICTBA pa3MEIlIECHUS;

- NPEOCTABIIATH TOCTSIM HH(POPMAIUIO 0 TOpoie (HACETICHHOM ITyHKTE),
B KOTOPOM pACHOJOXEH TOCTHMHUYHBIA KOMIUICKC WJIH HMHOE CPEICTBO
pa3MeleHus;

- OKa3bIBaTh MOMOIIb B MPOBEJCHUN O3HAKOMHTEIBHBIX 3KCKYPCHU TI0
TOCTUHUYHOMY KOMIUIEKCY MJIM HHOMY CpPEICTBY pa3MeIleHus JJis
3aWHTEPECOBAHHBIX JIHII,

- OKa3bIBaTh MOMOIIb FOCTSM B YPE3BBIUANHBIX CUTYaIUsAX, B TOM YHCIIC
IpU 5BaKyallid W3 TOCTHHUYHOTO KOMIUIEKCA WJIM HMHOTO CpEICTBa
pa3MeleHus;

- OpUHUMATh W OTBEYaTh HA TOCTEBbIE 3alpoChl, B TOM 4YHCIE IO
Tene()OHy, W KOHTPOJHMPOBATH HMX BBITIOJHEHHE CIYKOaMU TOCTHHHYHOTO
KOMILJIEKCA WJIM MHOTO CPEJICTBA pa3MeIleHH s,

- HaXoIuTh MH(OpMAIHIO 00 yciyrax no OpOHHPOBAHHIO aBUAOHIIETOB
U OKEJC3HOJOPOXKHBIX OWJIETOB, OWJIETOB B TeaTpbl, Ha MY3bIKAJIbHBIC U
pa3BieKaTeIbHbIe MEPONPUATHS, B My3€H, I10 apeH/Ie aBTOMOOMIIEH, TaKCH, 10
paboTe TOpOJICKOTO TPAaHCIOPTa, 00 OPHCHBIX yclyrax, 0 paboTe Mara3uHOB,
pecTopaHoB, 6apoB, Ka3MHO, METUIIMHCKUAX YUPEXKICHUHA U O IPOYUX yCIyrax,
OKa3bIBaEMBIX OpraHH3alMSIMUA B ropojie (HACEICHHOM ITIYHKTE), B KOTOPOM
PacIoyIoKeH TOCTUHUYHBIA KOMITJIEKC MITH HHOE CPEJICTBO pPa3MEIICHUS;

- MPEJOCTABIIATE JIOTIOJIHUTEIHBIE YCITYTH, CBA3aHHBIC C BBITOJHEHHEM
3allpocoOB M MpPOCKO rocTeil Mo yciayram B OTelle W Tropojae (HaceleHHOM
MyHKTE), B KOTOPOM pACIIOJIOKEH TOCTUHHYHBIA KOMIUIEKC WM WHOE
CPEACTBO pa3MeIleHus;

- pasperiath BOHUKIINE Y TOCTe MpoOIeMbl, CBI3aHHBIC C YCIIyraMH B
oTeJe U ropojie (HACeJICHHOM IYHKTE), B KOTOPOM PACIIONIOKEH TOCTUHUYHBIN
KOMIUIEKC WJIM HHOE CPEJICTBO PA3MELICHHUS;

- UCTIOJIB30BaTh  CIICIUATU3UPOBAHHBIE IPOrPAMMHBIE  KOMILUIEKCHI,
IIPUMEHSEMbIE B TOCTUHHMLIAX U MHBIX CPEACTBAX pa3MeIleHHs;

- OKa3bIBAaTh MOMOIIb TOCTSIM B YPE3BbIUANHBIX CUTYallUsAX, B TOM YHCIIE
IpU dBaKkyallMd W3 TOCTHMHUYHOTO KOMIUICKCA WM HWHOTO CpEJICTBA
pa3MeleHus BECTH KypHall Iepeiadl CMEHBI;

- OCYIIECTBIIATh PETUCTPALMI) POCCUUCKUX M HHOCTPAHHBIX TOCTEH




TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPE/ICTBA pa3MEIICHUS;
- o0pabaTpIBaTh HHPOPMAIHIO O TOCTSIX TOCTHHUYHOTO KOMIUIEKCA MIIN
WHOTO CpEJICTBA pa3MEIICHUs C WCIOJIb30BaHUE CIEIHATH3UPOBAHHBIX
MIPOTPAMMHBIX KOMIIJIEKCOB;

- OCYILECTBIIATH PACUYETBHl C TOCTSIMH BO BpeMsl UX pa3MelleHHs B
TOCTHHUYHOM KOMIUIEKCE WJIM WHOM CPEJCTBE pa3MEIICHUS B HAJIUYHOU U
Oe3HanuyHOM popme;

- OKa3bIBaTh MOMOIIb TOCTSM B YPE3BbIUANHBIX CUTYAIUAX, B TOM YHCIIC
MpH SBaKyallid W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WMHOTO CpEICTBa
pa3MeleHus,

- UHPOPMHUPOBATH O JAEATENBHOCTU CIYyXO0 M yciIyrax TOCTUHHYHOTO
KOMILIEKCA HITH HHOTO CPEJICTBA pa3MEeIleHIS,

- XpaHHUTh KJIIOYU W IIEHHOCTH TOCTEH B COOTBETCTBHUU C TPaBUIIAMHU
TOCTHHUYHOTO KOMIUIEKCA MJIM MHOTO CPEJICTBA pa3MEIICHUS;

- OCYILIECTBIIATh PACUYETBl C TOCTSIMH BO BpEMS WX HaxXOXJICHUS B
TOCTHHUYHOM KOMIUIEKCE WJIM WHOM CPEJCTBE pPa3MEIICHUS B HAJIUMYHOU U
Oe3Hanu4yHOM popme;

- OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIUANHBIX CUTYAIUAX, B TOM YHCIIC
IpH 95BaKyallid W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WMHOTO CpEICTBa
pa3MeleHus;

- OCYILECTBIIATh TEKYIIUH ayauT CIayXObl NpuemMa M pa3MeIIeHUs
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPE/ICTBA Pa3MEIICHUS;

- OCYILIECTBJIATh pAcUeThl C TOCTSIMH BO BpeMs HUX BbIe3Ia W3
TOCTHHUYHOTO KOMIUIEKCA MJIM MHOTO CPENCTBA pa3MENIeHHs B HAJTMYHOU W
Oe3HannyHOU (hopme;

- 0oQOpMIIATh JTOKYMEHTBHI, MOATBEp)KIAIOIIMe NpeObIBaHHE TOCTS B
TOCTHHUYHOM KOMIUIEKCE WJIM UHOM CPEJICTBE pa3MeEIICHHUSI.

3HaTh

- 3aKOHOJATEIbCTBO POCCUMCKONW ¢epepauud O NPeAOCTABICHUU
TOCTUHUYHBIX YCIIYT;

- OCHOBBI OpPTraHU3aLUM JESATEIbHOCTH PA3JIMYHBIX BUAOB T'OCTMHUYHBIX
KOMILJIEKCOB;

- TEXHOJIOTMH OpraHu3aluu Ipolecca MUTaHus;

- OCHOBBI OpPraHM3ALMM, IUIAHUPOBAHUSA M KOHTPOJSA JESITEIbHOCTH
MIOTYMHEHHBIX;

- TEOpUU MOTHBALMM IIepcoHalla U  OOecrneyeHus JOSJIbHOCTU
NIEpPCOHAA;

- TEOpPHs] MEXIMYHOCTHOIO U JIeJIOBOrO OOIICHHUs, MEPEroBOPOB,
KOH(JIMKTOJIOIMH MaJIOH IpyMIIbI;

- TOCTUHUYHBIN MApKETUHT U TEXHOJIOTHH MTPOJAX;

- TpeOOBaHUSI OXpaHBl TpyJa Ha paboueM MecTe B ciyx0Oe mpuema H
pa3MelleHus;

- CHelHaIU3UPOBaHHbIE UH()OPMAIIMOHHBIE IPOrPaMMbl M TE€XHOJIOTHH,
HCIIOJIb3yeMbIe B paboTe ciyK0 MUTaHMsI, IPUEMa U pa3MeIleHUsl, HOMEPHOTO
¢donna;

- OCHOBBI OXPaHbl 3/10pOBbsl, CAHUTAPUU U TUTHEHBI;

- npaBwia OO0CIIy)XMBaHMsT B TOCTHMHHMIIAX U HMHBIX CpEICTBax
pa3MelleHus;

- NpaBUia PErHCTPALMU W pa3MEIIEeHUs] POCCHUCKUX U 3apyOeKHBIX
rOCTeH B TOCTMHHUIAX U MUHBIX CPEICTBAX PA3MELICHHUS;

- IIpaBWJIa MPOBENEHUS PACYETOB C TOCTSMH I'OCTUHUYHOIO KOMILIEKCA
WM UHOTO CPEJCTBA pa3MEILEHHs B HAIMYHON M Oe3HaIU4HON QopMe;




- MpaBUiia aHTHUTEPPOPUCTUYECKON O€30macHOCTH H  0e30macHOCTH
TOCTEH;

- nmpaBuja OOCTY)KHMBAaHHMS B TOCTHHHUIIAX M HHBIX CPEACTBax
pa3MelIeHUs;

— HHOCTpaHHBIﬁ A3BIK C YUETOM XApPAKTCPUCTUK MOCTOAHHBIX KIHMCHTOB
TOCTUHUYHOI'O KOMILJIEKCA WJIM UHBIX CPEJCTB Pa3MEIEHNUS;

- METOAbI O6€CH€‘I€HI/ISI JIOSJILHOCTHU TOCTEN rOCTUHHUI U UHBIX CPCACTB
pa3MelleHus;

- OCHOBBI OSTHKH, STHUKETa M TICUXOJOTMH OOCTYXXUBAaHUS TOCTeH B
TOCTHHHIAX U UHBIX CPCACTBAX PA3MCILICHUA,

- OCHOBBI OXpPaHbI 3JI0POBbsI, CAHUTAPUH U TUTUECHBI;

- MPUHIIUIIBI pa0OTHI CTIEUATH3UPOBAHHBIX TPOrPAMMHBIX KOMILIEKCOB,
HCIIOJIb3YCMBIX B TOCTUHHIIAX U MHBIX CPEACTBAX PA3MCIICHU,

- npaBuja OpOHUPOBAHUS HOMEPOB B TOCTHHHUIIAX U MHBIX CPEACTBAX
pa3MeLIeHUS;

— npaBujia XpaHCHHUA W BblAa4YU 6ara>1<a TOCTEU B TOCTUHHIIAX WU HUHBIX
CpeJCTBAX pa3MelICHHUS.

1.2. Koim4ecTBO 4acoB, 0TBOANMOE HA OCBOeHHE NMPOdecCHOHATBLHOT0 MOAYJISI

Bcero yacos — 642 yaca
B TOM 4Hciie B (hopMe MPAaKTUIECKON OATOTOBKH — 144 yacoB

W3 aux Ha ocBoenne MJIK — 486 gacos.
B TOM YHCJIE CAMOCTOSITeNIbHAS padoTa —
MIPaKTUKH, B TOM dncie yueonas — 108 gacos;
MPOU3BOJICTBEHHAS — 36 4acoB.
[IpomexxyTounas arrecranus — 14 gacos.




2. CTPYKTYPA U COAEP KAHUE NPODPECCUOHAJIBHOI'O MOAYJIsAA
2.1. CTpyxTypa npohecCHOHATBLHOT0 MOIYJIs

0O0beM podecCHOHATTEHOTO MOTYJIA, aK. Yac.

Q3 O6yuenne o MJIK
Kozpr é i Bcer B ToM uncne Hpaicriki
pohecCHOHaTBHEI HawnmenoBanus pasnenos Bcero, '2* ‘ © | Jla6oparopmsix
KOI)\(/I gf;ggﬁnﬁ Mpo(hecCHOHATEHOTO MO IS 4ac. : : U TIPAKTUYCCKUX Camocrosensha | [TpomesyTouras VYuebna | [IponsBoacTBeHHa
m | - SAHTHH 1 paboTa aTTecTalus & &
1 2 3 4 5 6 7 8 9 10
IIK X.1. Pazgen 1. Opraam3arus
OK 01 - OK 05; ¥ KOHTPOJIb TEKYIIEH
OK 09 JIESITENIbHOCTH COTPYAHUKOB 176 90 | 166 90 10 6
ciryk0, OT/IeI0B
TOCTHHUYHOTO KOMITIEKCa
IK X.2. Paznen 2. Yrpasienue
OK 01 —OK 05; | TekyIuei aesTeaIbHOCTBIO 134 60 | 126 60 8 6
OK 09 TOCTUHUYHOTO KOMILJIEKCa
IIK X.3. Paznen 3. Koopnunanus
OK 01 - OK 05; JESITeTbHOCTH COTPYAHUKOB
OK 09 ciyx0 npuéma u pasMereHus 176 84 | 166 84 10 6
TOCTUHUYHOTO KOMIUIEKCA WITH
MHOTO CPEJICTBA Pa3MeEIlEeHHS
Y4eOHas mpakTHKa 36 36 36
[Tpon3BonacTBEeHHAsS MPAKTHKA 108 108 108
IIpoMexxyTouHas aTTecTauus 24
Beero: 654 | 378 | 458 234 X 18 36 108




2.2. TemaTu4eckuii IVIAH U coleps;kaHue NpodeccuoHaabHOro moay.as (IIM)

HaunMeHoBaHue pa3jeiioB U TeM
npodecCHOHATBLHOT0 MOXYJISA
(ITM), MexTUCIMTIHHAPHBIX

kypcoB (MK)

Conep:xaHue yueOHOr0 MaTepuaJa,
JadopaTopHbie padoThl H NMPAKTHYECKHE 3aHATHSI, CAMOCTOSITeIbHAsI yueOHas padoTa
odyuarmuxcs, Kypcopasi pabora (IIpoeKT)

O0beM, akaja. 4/ B TOM
yucie B (popme
NMPaKTUYeCKoil

NMOATOTOBKH, aKax 4

1

2

3

Paznen 1. Opranusanusi ¥ KOHTPOJIb TEKYIEl 1eATeIbHOCTH COTPYAHUKOB CJIYK0, OT/1€JI0B TOCTHHUYHOT0 KOMILJIEKCA

160/90

MJIK 02.01 B Opranusanus 1eTeJbHOCTH CJIY:K0bl Mpuéma, pa3MelieHisl 1 OPOHUPOBAHUS

160/90

Tema 1.1. Opranuzanus

¥ KOHTPOJIb TeKyLIeH
HesiTeJIbHOCTH COTPYIHHKOB
CJIy:KO0bI 00CaYKUBAHUSA

U JKCILTYyaTalliil HOMEPHOT0
donna.

Conep:xanue

CtpykTypa CiryKObI SKCIUTyaTanud HoMepHOTO QoHaa. CocTaB, OCHOBHBIC ()yHKIIHH.
OCHOBHBIE TEXHOJIOTHYECKUE TIOKYMEHTHI, 0hOpMIIsIEeMBIE B CITY>KO€ HOMEPHOTO (DOHJIA: BUJIBI
Ha3HAaYEHHE, 0COOCHHOCTH 0(hopMIICHHS.

[epconan HoMepHOTO PoHAa. 3a1aun, KBATU(PHUKAIMOHHBIE TPeOOBAaHUS, OTBETCTBEHHOCTH 32
Ka4yeCTBO BHINOJHIEMbIX paboT, IpaBuiia MOBEJICHNS B HECTAHIAPTHBIX CUTYAIHSIX.

Mertoauka onpeaeaeHus] YUCICHHOCTH MIEPCOHANA CITyKObI 00CITy>KUBaHMS M SKCILTyaTaluH
HOMEpHOTro (oHJIA.

HOpMBI pacxozia YUCTAINIMX U MOIOIINX CPEACTB.

Oxazanue neppoit momouy. [IpaBuia noxxaproii 6e3onacHocTy. [IpaBuna sBakyanuy.
Kontpons 3a cobmonenneM Mep 0e3omacHoCTH Ipu pabote ¢ yOOPOUHBIMH MaTeprataMu,
TEXHUKOH, mHBeHTapeM. KOHTpOIIh 3a TEXHOJIOTHEH 00palieHus C )KUIKIMH,
MOPOIIKOOOPa3HBIMU U Tel1e00pa3HbIMU YUCTSIIMMU ¥ MOIOIIUMH CPEACTBAMH.

BryTtpudupMeHHbIe cTaHIapThl 00CTYKUBAHMSI TOCTEH.

JenoBoe oOIeHne. DTHKA U ITHKET.

80

B TOM unciie NpaKkTHYEeCKUX 3aHATHI M J1a00paTOPHBIX PadoT

40

Ompenenenne YUCICHHOCTA PAaOOTHUKOB, 3aHATHIX 00CITY)KHBAaHHEM, B COOTBETCTBHH C
YCTaHOBJICHHBIMH HOPMAaTHBaMHU.

10

[InanupoBanue moTpeGHOCTEHN B IIEPCOHANE C YUETOM 0COOEHHOCTEH pabOTHI CIyKOBI
o0CITy)KMBaHHA U IKCIUTyaTallui HoMepHoro (onma. Pacuer moTpeGHOCTH B TOCTEIHHOM OeTibe,
MOJIOTEHIAX, MOIOIIIMX CPEICTBAX M HHBEHTApE.

20

O(bOpMJ'IGHI/IG TCXHOJOTHYCCKUX TOKYMCHTOB CJ'Iy>K6I>I HOMCPHOI'O q)OHI[a.

10

Tema 1.2. Opranusanus

U KOHTPOJIb TeKYIIel
AeATeJHLHOCTH COTPYIHHUKOB
cJIy:k0bI OPOHNPOBAHMA

U NPOAAK

Conep:kanue

Poas 1 MecTo 3HaHWH IO TUCITUTUIMHE B IMPOIIECCE OCBOSHHS OCHOBHOM MPoGheCCHOHATEHOM
00pa30BaTeIbHOMN MPOTPAMMBI I10 CIIEITHAIIEHOCTH B chepe MpoPecCHOHATFHON AEITETHHOCTH.
Ponp cimyxOb1 OpOHMPOBaHUS U MPOAAXK B LIUKIIE 00cTykuBaHUs rocTeld. CiyKObl
OpOHMPOBAHUS U MPOAAXK: LIEJIU, OCHOBHbIEC (DYHKLIMH, COCTAB MepcoHana. Kananel mpoaax
TOCTUHHUYHOI'O ITPOAYKTA. IToka3zaTenu OLCHKU JACATCIBbHOCTHU 'OCTUHUIIBI.

CoTpyaHUKH CITyKObI OPOHMPOBAHKS U IPOAAXK: 000D, TpeOoBaHus, MPodecCHoHaTbHBIS

80




KOMITETCHIIUH, Ka4eCTBa, HEOOXOAUMBIE YCIECITHOMY NpoaBily. OYHKIINH COTPYAHUKOB B
COOTBETCTBHU C HAIIPABIICHUSMH PabOTHI CITyk0bl. O3HAKOMIICHHE C OpraHu3aiueii pabouero
MeCTa CITY»KOBI OpPOHUPOBAHMSI M TIPOJTAK.

PeueBsie cTanmapThI TpHu OpOHUPOBAHNUY U Tpoaaxax. OpraHn3anus U BeJIeHUE IEPETOBOPHOTO
nporecca. [lonsiTue, nenu, BB TeperoBopoB. OCOOEHHOCTH IEPETOBOPOB MO TeNeOHY,
9THKET TeJe(OoHHBIX meperoBopoB. IlicbMeHHas KOMMYHUKAIHSL

Mopenu Kpocc-KyJIbTypHOTO MoBeieHus B OnusHece. [IpaBuiia moBeeHNs B KOHQIUKTHBIX
CUTyaIUsIX ¢ moTpeouTensimMu. [ToHsTHE KIMEHTOOpHEHTUpOBaHHOCTH. Co3/1aHue
onaropacmosnoxxenus (ryasuwun). PaboTa ¢ pexiiaMaIiusiMi 1 OT3bIBAMH MTOTPEOUTENCH.

[Icuxonoruyeckne MOAETH NOTPEOUTENECKUX MOTHBALMH. THITBI MOKYNAaTEIbCKUX MOTHBALIUI
U PELICHUM.

Cryx0a 6ponupoBanus. Ctpykrypa. [lepconar.

[pouenypa 6ponupoBanus. OTpabOTKa JICKCUKH B TIPOIECCE BEJACHUS JUAIOTOB, CBSI3aHHBIX C
npoueaypoit Opornpoanusa. CrmocoObl OPOHUPOBAHHUHS.

OdopmiteHne 3aka30B Ha OPOHUPOBAHNE HOMEPOB. AJITOPUTM PACCMOTPEHHS 3asBOK. BHITbI
3asBOK U AecTBHS 10 HUM. DOpMBI, OJIAHKH 3asBOK HA OpOHUPOBAHUE.

[oaTBepkaeHns IpH rapaHTUPOBAHHOM M HETapaHTUPOBAaHHOM OpOHUPOBaHWH. Buabl 0TKa30B
0T OpoHHpOBaHUs. AHHYJIALMS IPU TaAPaHTUPOBAHHOM M HETapaHTHUPOBAHHOM OpOHHPOBAHHU.
Bue! ontaTel 6pOHHPOBaHUS

ABTOMaTI/IBI/IpOBaHHI)Ie CHUCTEMBEI YIIPABJICHUA B TOCTUHUIIAX. PrrHOK ABTOMATU3UPOBAHHBIX
CHUCTCM YIIpaBJICHUA.

CocraB, pyHKINH ¥ BO3MOXHOCTH HH()OPMALMOHHBIX U TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHHA
Jutst obecniedeHus mporecca OpOHUPOBAHUS M IPOJIAK.

3amonHeHue OTaHKOB OPOHMPOBAHUS HA MHOCTPAHHOM s3bike. [IpodeccronanbHble TEPMHUHBI
1 a00peBHATYPBI, IPUHSATHIE B TOCTUHUYHON M TYPUCTCKOW HHAYCTpuH. KoMMyHUKaIMs ¢
TOCTSIMHU B IpoLiecce MPHEMa, PETUCTPALIUMH, Pa3MEIIECHHH M BBIUCKH Ha aHTIIMHCKOM SI3bIKE

BsanmogeiicTBre ciry:x061 OpOHHPOBAHHUS M IPOAAXK C APYTUMHU CITy’KOaMH TOCTHHHIIBIL.

Benenwne mepenucku, Ciry>keOHOM TOKyMEHTAIIMN 1 KOMMYHHUKAIIUN HA MHOCTPAHHOM SI3BIKE
IIPHU B3aUMOACHCTBUY C HHOCTPAHHBIMHU T'OCTSIMHU.

Benenue nepenucku, ciry>keOHOH TOKyMEHTAIIMM 1 KOMMYHHUKAIIUH HA MHOCTPAHHOM SI3BIKE
MIPY B3aUMOJIEHCTBUM C PYKOBOJICTBOM M KOJUIETaMH U3 JPYTUX TOCTUHUI] MEXIYHAPOIHOMN
TOCTHHHYHON IEITH.

[IpaBuna noBeneHNns B KOHGIMKTHBIX CUTYAIVSIX C MTOTPESOUTEISIMY ITPH OPOHUPOBAHHU.
OmmoOku orneparopa no OPOHUPOBAHUIO.

B TOM unciie NpaKkTHYEeCKUX 3aHATHI M J1a00paTOPHBIX PadoT 40
AmHanu3 OpOHUPOBAHMS C HCIIOIb30BaHUEM Tenedona, aTepHeTa 1 Typoneparopa. 6
AHanu3 OpOHUpPOBaHYsI Yepe3 CalThl OTeNIel U CUCTEMbI HHTEPHET-OPOHUPOBAHHUS. 6
AHanu3 OpOHUPOBaHUSI Yepe3 HEHTPAIbHYIO cucTeMy OpoHupoBanus 1 GDS u npu 6

HETIOCPEICTBEHHOM OOITIEHUH C TOCTEM




WuauBuayansHoe OPOHMPOBAHUE C UCIIOJIB30BaHUEM MTPO(GECCHOHAIBHBIX IPOrPaMM

['pynnoBoe OpOHUPOBAHKE C UCTIOJIF30BAHUEM MTPOGECCHOHAIBHBIX TPOTPaMM

KommektnBHOE OpOHHPOBAHKE C HCIIOIF30BaHNEM MPO(ecCHOHATBHBIX MTPOrpaMM

bpornpoBaHre OT KOMITAHUH C HCIIOIB30BAHNEM MTPO(HECCHOHATBHBIX IPOTPaMM

CocraBlieHre OTBETOB Ha IIUChbMEHHbBIE 3aIpOChl UHOCTPAHHBIX rocTeii B CUTYyalUAX.

,Z[I/IEUIOFI/I C I'OCTAMU NIpHU IIPUEME, PETUCTPALIUH, PASMCUICHNU U BBIIIMCKU Ha aHTIIUHACKOM
SI3BIKC.

(XN S B S

IIpuMepHasi TeMATHKA CAMOCTOSITEIbHON Y4eOHO# padoThl Npu U3yyeHuu pasaea 1

Pa3nen 2. YnpaBJjeHnue Tekyuieii 1eATeJbHOCTbI) TOCTHHUYHOI0 KOMILJIEKCA

12/60

MJIK 02.02 B Opranu3ainus 1eTeJJbHOCTH CJIY:KO0bl yIPaBJeHHs] HOMEPHOT0 GOHAa M JONOJHUTEIbHBIX YCJIYT

120/60

Tema 2.1. Ynpapiienne tekymeii | Coxep:xxanue

ACATEJbHOCTBIO COTPYIHHKOB YOopka HOMEPOB: IOCIIEI0BATEIBHOCTD, ITAIBI, KOHTPOJIb KAYEeCTBa.

CTyKOBI 00CTyKHBAHUS Y6opKa 00IECTBEHHBIX U CITYKEOHBIX 30H TOCTHHHUIIEL.

HIKRCIIyaTauun HOMEpHOTo O6cnyxuanne VIP-rocreil. Bujibl «KOMILIMMEHTOBY.

$onna. Y06opouHble MaTepHuabl, TEXHHKA, HHBEHTAPb.

XpaHeHHe [IEHHBIX Belllel MPOKUBAIOIIMX. YUET U BO3BPAT 3a0BITHIX Belied. Opranu3amust
paboThl KaMephl XpaHeHusl, ceii)oB B HOMEpax U Ha cToike peructpaunu. OdopmieHne
3a0BITHIX Bemmed. [IpaBuia u cpoku XpaHeHus 3a0BITHIX Bellel, oopMIIeHHE BO3BpaTa.

MG)K)IYHapO}IHI)Ie 3HAKM 110 YXO4Y 3a TKaHAMM M3 PA3JIMYHBIX MaTCpHUAJIOB.

Opramxmaunﬂ pa6OTLI npaqequﬁ 1 XUMYUCTKH B TOCTUHUIIC.

HpaBI/IJ'Ia obecreueHus COXpPAaHHOCTH BC].I.[CfI )48 ].[eHHOCTCfI IIPOXUBAOIINX B TOCTUHHUIIC

Cucrembl KOHTPOJIS TocTyna B momemneHust. CpecTBa o0ecTieueHrsI UMYTIIECTBEHHOM
0€30IaCHOCTH MTPOKUBAIOIINX.

Cucrembl BuicoHa0mt0aeHus. CUCTeMa OXPaHHOM CUTHATU3AIUH.

60

B ToM ymcse NpaKTHYECKUX M J1a00pPaATOPHBIX 3aHATHH

CocTaBnieHne epcoHANBHBIX 33/IaHWH TOPHUYHBIM U CyTiepBai3epam.

OdopmieHre KOHTPOJIS KauecTBa YOOPKH HOMEPOB.

CocraBieHne MaMITKU 10 YOOPKE MOMENISHUH TOCTUHUIIBL.

OdopmiieHre 3a0bITHIX BELIEH.

PaCIHPI(prBKa APJIABIKOB TCKCTUJIbHBIX I/I3ILCJ'II/H>’I.

OTpa6OTKa HAaBBIKOB IIpUeMa U 0(1)OpMJ'I€HI/I$I 3aKa30B Ha CTUPKY U YUCTKY JIMYHBIX Bemeﬁ
IIPOXUBAIOIINX.

CocTaBnieHne mporpaMMBbl IPOTUBO,ICHCTBHSI BOPOBCTBY B TOCTHHHIIE.

Tema 2.2. Ynpapiienne tekymeii | Coaep:xxanue

JAeATeJIbHOCTbIO COTPYIHHUKOB O3HakoMIIEHHE ¢ TeXHOJIOTHEN on-line OpoHupoBanus. BUasl 1 TEXHOIOTHIO HCTIONb30BaHHS
cJ1y:k0bI OPOHNPOBAHMA MAaKETOB COBPEMEHHBLIX IIPUKJIIAJHBIX IIPOTPaMM.
U MpoJax CermentupoBanue kireHToB. @opMupoBanne U BeAeHne 0a3bl nanHbIX. Omnpenenenue

CJICBLIX I'PYIIII KIIMCHTOB. HpOI’paMMBI JIOAJIBHOCTH; KIIMCHTCKHUEC MCPOIIPHUATHA.




Cxema paboThl CENHANUCTOB CIIYKObl OPOHUPOBAHUS U MPOAAXK C TYPOIIEPaTOPaAMU;
KOpPIIOPaTUBHBIMH KJIMEHTaMH, 110 MpoAaxe KoHdepeHu-ycuyr. [lakeTsl ycuyr.

Buasl moroBopoB (coriamieHuii) Ha OpOHUPOBAaHHE: O KBOTE MECT C TapaHTHEH 3aITOTHEHHSI, O
KBOTE MeCT 0e3 TapaHTHH 3allOJHEHUs, 0 TeKyIleM OpOHHUpPOBAaHUM, areHTCKui. [IpsMbre
Y HEeTPsSMbIC KaHAJIbl OPOHUPOBaHUS

IIpe3enTtanus yciayr roCTHHHIIBI. METOA0IOTHS TOCTPOSHUS U ITPOBEICHUS TPE3CHTAILIUN YCIYT
rocTHHAIEL. [Ipogaky Ha BEICTaBKaX, MPOBEACHIE PEKIIAMHBIX aKITHMA.

Bunet u hopMBI JOKYMEHTAIINHN B AEATENBHOCTH CITYXKObI OPOHMPOBAHUS U MpoJax. M3ydeHue
MIPaBUJI 3aM0JHEHHS 0JIAHKOB OPOHUPOBAHUSI.

Buel 3as8BOK U I€HCTBUS ¢ HUMH. DTarsl pa6OTBI ¢ 3asaBkaMu. OTYETEI 110 6pOHI/IpOBaHI/IIO (0
BEITIJIATC KOMHCCHﬁ, 110 OTKa3aM B IMPEAOCTABJICHUHU HOMECPOB, 110 COBCPINHUBIINMCS C,I[eJ'IKaM).

CocraB, (yHKIIUH ¥ BO3MOXKHOCTH MUCIIOJIE30BaHMS HH(POPMAITMOHHBIX
U TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHH JUIst 00eCIieueHus poriecca OPOHUPOBAHUS U BEJACHUS
€ro JIOKYMEHTAIMOHHOTO 00ecreueHusl.

IlenooGpa3oBanue: pacuer LeHsl yciayr. MeTosl pacdera eHbl TOCTUHUYHBIX YCIIYT;
yHpaBJieHne JOXOAaMH: ONITUMHU3AIUs eHbl; [lepeOponnpoBanme (0BepOYKHHT): OMTUMHU3AIINS
obbema.

Lena ot croiiku (PpuxkcupoBaHHas 1eHa, ruOkuil Tapud). IlonsTre revenue management;
3aJlau¥ ¥ MHCTPYMEHTHI revenue management; MpOrHO3UPOBAHUE.

B Tom uuncae NMPaKTHY€CKUX U naﬁopaTopHux 3aHATHH

CocTaBnenue anropuTMa OCTPOCHUS U MPOBENCHUS PE3EHTAMH yCIYT TOCTHHUYHOTO
IpPEeAIPUSATUS

q)OpMI/IpOBaHI/IC MAaKETOB YCIIYTI' TOCTUHUIIbI

KimmeHTOoOpHeHTHPOBaHHOCTh B TOCTHHUYHOHU cdepe: GopMUpOBaHKE U Pa3BUTHE

(DOpMI/IpOBaHI/Ie OporpaMm JIOSAJIbBHOCTHU KIIMCHTOB

[IpodeccuonanpHas aBTOMaTH3MPOBAaHHAS IPOrpaMMa. 3anoiHeHne 61aHKOB. BHecenne
W3MEHEHUH B OJIAHKH NIPU HEsIBKE M aHHYJISIIIMK OPOHUPOBaHMUSI

BN N

HpO(i)GCCI/IOHaHLHaH ABTOMATU3UPOBAaHHAs IporpaMmmMma. C03,I[aHI/I€ OTYCTOB I10 6pOHI/Ip0BaHI/IIO
W AaHHYJISAIWHA.

dopmupoBaHKe TUTaHa 3arpy3Kd HOMEPHOTO OHA Ha JIeHb, COCTaBJICHUE IPadUKOB 3ae3/1a
TOCTEMN.

Bunast u GopMBl TOKyMEHTALMH B IESTEIBLHOCTU CIYKObI OpPOHUPOBAHUS U IPOJAXK B
3aBHCHUMOCTH OT YPOBHsI aBTOMaTH3aLlMH TOCTHHULIBL.

[podeccnonansHas aBTOMaTH3UPOBaHHAs iporpamma. [lepenada nHpopmanuu
COOTBETCTBYIOIIMM CIyk0am oTenst 00 0COOBIX WM TOTIOTHUTENBHBIX TPEOOBAHUSIX TOCTEH K
HOMepaM (JONOJIHUTENIbHAsI KPOBaTh, OyKET IBETOB, MHOCTPAHHAS IIpecca U Impoyee)

1 3aKa3aHHBIM YCITyTaM.

IIpumMepHas TeMaTHKA CAMOCTOSATENbHON YueOHO#i padoThl NPU U3yYeHUH pa3aesia 2

Pazpnen 3. KoopanHanus 1esiTeJIbHOCTH COTPYAHMKOB CJIY:K0 NpuéMa M pasMellleHHsl TOCTUHHUYHOI0 KOMILIEKCA WJIM HHOTO

140/84




CpelacTBa pa3MelleHust

MJK 02.03 B Opranusanus 1eTeJbHOCTH JeNapTAMEHTa MAPKEeTHHIa U PeKJIaAMbI

140/84

Tema 3.1. Koopannauus rexyuei
NeATeJHLHOCTH COTPYIHHKOB
cJ1y:x0 npuéma u pa3MelleHust
rocrei

Conep:kanue

City>xObI TIpHEMa U pa3MeIIeHH s 11T, OCHOBHBIC (D)YHKIMH, COCTaB epcoHana. Paboune
CMEHBI, OT/ICJIBI: PETUCTPALIMH, KACCOBBIX OTIEpannii, MOYTH U HHPOpPMALUH, TeTaeoHHas
ciyxo0a.

TpeboBanus k 00cTy ) HBaroIeMy nepcoHany. OyHKIMK MOPThe, KACCHPA U KOHChEpKa.
O3HaKOMIICHHE C OpTaHM3aIieii pabouero Mecra CIy0bl IpHeMa U pa3MEIICHHUS.

BryTpeHHUE B3aUMOJICHCTBUS COTPYHUKOB CITyKObI MpreMa U pa3melneHus. CTaHIapTHOE
000pyIOBaHKUE CEKIIMH CITy>KOBI IipueMa U pa3MmelieHus. TenedonHas ciyx0a. ITUKET
TeaehOHHBIX IIEPETOBOPOB.

PeueBbie cTaHIAPTHI TPH MIPHEME, PETHCTPANMU M Pa3MEIIeHHEe TOCTeH.

[IpaBuia noBeeHMs B KOHPIMKTHBIX CUTYAIMSIX C TOTPEOUTEIISIMHU.

[IpoGieMsl ci1yx0bI IpreMa 1 pa3MenieHus. V3yueHue npaBui mpeoCcTaBICHUs TOCTHHHYHBIX
yciyr B PO. Buibl TOCTHHUYHBIX YCIYT, PEAJIaraéMbIX T'OCTIO.

OCHOBHBIE B JOIOJHUTCIIBHBIC YCIIYT'H, IPECAOCTABIISIEMBIC FOCTHHHHCﬁ.

CucTeMbl ¥ TEXHOJIOTHU CJIy)K6BI ImpyueMa 1 pasMeIICHUA: HECAaBTOMAaTU3UPOBAHHEIC,
IMOJIYaBTOMATHU3WPOBAHHBIC 1 ABTOMATU3UPOBAHHLIC.

Cuctema KOHTPOJIS AOCTyNa B MOMELIEHUS! TOCTUHULBL. Opranu3anus XpaHeHUs! INYHBIX
BEIIEH.

B3aumoeiicTBre ciry:k0bI IprieMa B pa3MElIeHUs ¢ APYTHMH CITYKOaMH TOCTHHHIIBL.

70

B TOM unciie NpaKTHYEeCKUX 3aHATHI M J1a00paTOPHBIX PadoT

Opranuzanus npuéMa, peTUCTPALUU TOCTEH.

Pa3memenne rocreit (mpeaocTaBieHue HOMEPOB).

PasBuTHEe HAaBBIKOB YCTHOH peuu. BrinoaHeHUe yIpa)KHEHUH ¢ UCIIOJIb30BAHUEM JIEKCHUKH.
CocrasieHue AUAJIOTOB.

Ytenue u INEpCBOa TCKCTOB C MHOCTPAHHOI'O A3bIKA.

o o0 |0 |0

[IpodeccuonanpHas aBTOMaTH3UPOBAaHHAS MPOTPAMMa: ONMCAHUE U Ha3HAYeHHE MOJTyJist Front
Office.

—_
(==

Tema 3.2. IIpouecc nocesieHust
U BbICeJIEHUsI rocTeil

Conep:xanue

HpOLIGCC IMOCCJICHUSA B TOCTUHHUILY. CTaH,I[apTI:I Ka4yeCTBa O6CJ'Iy)KI/IBaHI/I$I IIpu mpuemMe TOCTEH.

Bunbt 1 (hopMBI JOKYMEHTALIUU B ICATEIBHOCTU CITY>KOBI TpHEeMa U pa3MEICHHS B
3aBUCUMOCTH OT YPOBHS aBTOMATH3AITUN TOCTHHHUIIBL. JloKyMeHTaIus1, HeoOXoaumast I yaera
HCITOJIH30BaHUSI HOMEPHOTO ()OHJIAa Ha ATAIAX: MOATOTOBUTEIHLHOM, BhE3]I, IpeObIBAHUE,
BbIC3/1a TOCTS

CranzapThl KauecTBa 00CITy>KUBaHUS PH BBIMKCKE rocTei. PacueTHsiit uac. Yac Bble3na
rocreil. «Okcrpecc BeMUcka». OyHKIMH Kaccupa CIIy kOBl TpreMa U pa3MeleHHs.
MaTepI/IaJIBHaH OTBETCTBCHHOCTD IIpU pa60Te C BaJIIOTHBIMU U APYTUMU HEHHOCTAMMU.
ObopyoBaHHE KACCOBOrO OTAEICHHUSI TOCTUHHLIBL.




KoH(uKTHBIE CUTYyalu MPH pacdyeTax C FOCTSIMU M allTOPUTM UX pa3peuicHusl.

Kareropuu rocreil. [lopsinok BcTpeun, npuema, 1 perucTpalvy U pa3MelieHns rocTeil, rpymni,
KOPIIOPATUBHBIX TOCTEN, MHOCTPAHHBIX IpaXkiaH. J[eMOHCTpanus 1 Ha3Ha4YCHUE HOMepa.
ITocenenue B HOMeED.

Oco6enHoctu obciyxkuBanusi VIP-rocreit. OcobeHHocTr paboThl ¢ NOCTOSHHBIMEA U VIP
TOCTSIMHU.

KommmumenTsl VIP roctsm. [IpaBuia peructpanyuy HHOCTpaHHBIX TOCTEN. Buasl u kateropuu
BH3. [ToHsATHE MUTPALlMOHHOW KApTHI.

BBaHMOﬂCﬁCTBHC CJ'Iy>K6I:I nprueMa 1 pasMCIICHUA C IPYTHMHA CJ'Iy>K6aMI/I T'OCTHHMIIBI.

B ToM unciie NIpaKTHYEeCKUX U J1a00PATOPHBIX 3aHATHIA

S
N

ITocenenne rocts 1Mo OpoHM, 3aMOTHEHHE Mpodaiiia rocTs

TloceneHue roctsi OT CTOMKH, 3alI0JIHEHUE PETUCTPAIIMOHHON KApTOYKU TOCTS

Pabora ¢ npodaiiiomM rocteii: KOpPEKTUPOBKA U BHECCHUE U3MCHCHUN B JIMYHbBIE IAHHBIC TOCTSI

Pabota ¢ mpodaiiioM KoMIIaHHUH, aTeHTCTB, TPYII: KOPPEKTHPOBKA M BHECCHHE M3MEHEHHH

Oco0eHHOCTH MOCENIEHHs] TOCTEH OT TPYIIIBI

OcoOCHHOCTH MTOCEICHUS KOJIJICKTHBA.

HepeceneHHe T'OCTs U3 HOMEPA, MOJACCICHUE K TOCTIO B HOMEP

Bunst u hopMbl TOKYMEHTAIMH B ICSATEILHOCTH CITYKOBI ITpHeMa U pa3MelIeHUs B
3aBUCUMOCTH OT YPOBHS aBTOMATHU3ALUU TOCTUHULIBL.

Pabora co cueramu rocreil. Ortara yeayr. Beimmicka rocrsi.

o N I N S BN - fo g o g o B

IIpuMepHasi TeMaTHKA CAMOCTOSATENbHON YueOHO#i padoThl NPU U3yYeHHH pa3aeaa 3

Y4yeOHas NpaKkTHKA

Buasi pador

OTpaboTKa IPHEMOB OpraHU3aANH PAd0YETO MECTO CITYXKOBI IIpHeMa U pa3MEIICHUS

BrisicHenne notpeOHOCTEH 1 MOKETaHHI TOCTSI OTHOCUTEIBHO YCIyT

CocraBnenue u 06paboTka HEOOXOAMMOM JOKYMEHTALIMIO 10 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3a€31y, BHIE3/Y, COCTOSHUIO HOMEPOB,
HAYHCIICHHUIO HA CUETa rOCTEeH 3a IOTIOTHUTENbHbIE YCITYTH.

OTpaboTKa HABBEIKOB OOIIEHUS C TIOTPEOUTETIEM B TIPOIECCE TIPUEMa, PETUCTPAIIMH U Pa3MEIICHHS TOCTEH Ha MHOCTPAHHOM SI3BIKE, C
WCIOJIb30BaHUEM TEXHUKHU U TPUEMOB 3(()EKTUBHOTO OOIIEHHSI C TOCTSIMH, JICTIOBBIMH MMAPTHEPAMH U KOJUIEraMU U IIPUEMOB
CaMOPETYJISAIUH MMOBEACHUS B TIPOIECCE MEKIMIHOCTHOTO OOIIEHMSL.

[Mpumenenue npodeccuoHaIbHBIX TPOrPaMM JIJIS PHUEMa, PETUCTPALIMK U BBITUCKH rOCTeH

[IpoBenenue padoT mo ogopmienuto rocreii (VIP-rocreid, rpymm, KOpHopaTHBHBIX TOCTEH).

OT1paboTKa HABBIKOB PETHUCTPAIFA WHOCTPAHHBIX TPaKIaH.

OTtpaboTka B3aNMOIEHCTBHS C TypareHTCTBaMH, TYpPOIIEpaTOpaMi U HHEIMH CTOPOHHHUMH OPTaHU3AISIMH.

KonTtponb oka3aHus nmepedyHst yciayr, IpeI0oCTaBIIEMbIX B TOCTUHHIAX (TI0 IOTOBOPY).

OdopmieHne 1 NOAroTOBKa CYETOB FOCTEH.

OT1paboTKa HABBIKOB HAYMCIICHUS M OCYIIECTBICHHUS PACYETOB C TOCTIMHU

OTtpaboTKa HaBBEIKOB PabOTHI ¢ MHGOPMAITMOHHONW 0a30¥ JAHHBIX O HAIMYWHU 3aHATHIX, CBOOOTHBIX MECT, O TOCTAX (ITPOKUBAOIINX,
BBINMCABIIUXCS, OThE3KAIOIIUX).
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O3HaKOMIIEHHE CO CTaHAapTaMH 00CITy>KUBaHHS B TOCTUHHULIE

Uzyuenne paboThl odrica aIMUHACTPATUBHO-X03HCTBEHHOH CITyKOBI

OBgunajieHue MPaKTUIECKUMU HaBBIKAMHU CyTiepBai3epa, KOOpAHHATOPA

Ocy1iecTBieHHE KOHTPOIIS HaJl KAY4eCTBOM YOOPKH U MPaBWIIa MPHEeMa TOCTEBBIX HOMEPOB, IPOBEPKA CAHUTAPHOTO COCTOSTHHSI
HOMEPOB,

CIIy>Ke€OHBIX U OOIECTBEHHBIX OMEIICHUH B COOTBETCTBHH CO CTaHAAPTAMH 00CITy>KUBaHHUS

[IpoBenenne mpreMa 1 MHBEHTAPHU3AINN TOCTHHUYIHOTO O€JIhbs

[IpoBeneHue pa3MYHBIX BUIOB YOOPOUHBIX pabOT

OdopmieHne TOKYMEHTOB Ha 3a0bIThIE BEIIH

KoHTpOMb COXpaHHOCTH MPEIMETOB HHTEPhepa HOMEPOB

Hcnonp3oBanue B paboTe 3HAHWH HHOCTPAHHBIX SI3bIKOB

Oxaszanune MEPCOHAJIIBHBIX U JONOJHUTCIIBHBLIX YCIIYT TOCTAM

[TpuMeHeHrue MAaTHUTHBIX KapT OT TOCTHHUYHBIX HOMEPOB, MPOPECCHOHALHOE 000pYI0BaHUE, HHBEHTAPh, TPOTHBOIIOKAPHOE
obopymoBaHue

[IpenocraBnenne ycnyr XpaHeHHUs IIGHHBIX BelIeH (KaMepbl XpaHeHUs], ceii()bl U JETIO3UTHBIC STUCHKH )

Odopmienne TOKyMEHTAllMY Ha XpaHEHHE [IEHHBIX BEeUIeH MPOKUBAIOIINX

OdopmieHne akToB IMPHU BO3MENIEHNH yIIepOa WiIh MOpYH JTMYHBIX BeIeil rocTeit

O3HaKOMIJICHHE C CUCTEMOM Ce(POBOTO XpaHEHHS M COOIIOIEHIEM 0€30ITaCHOCTH B TOCTUHHMIIE M CTAHJIAPTAMH UCTIONB30BaHUS
JICTIO3UTHBIX A4YeeK, MHIUBHIYalIbHBIX cei(oB, XpaHeHUs Oaraxxa B KaMepax XpaHeHHS.

O3HakOMIJICHHE C TEXHUKOW 0€30MaCHOCTH U OXPaHOU TpyAa npH padote ¢ 000pyI0BaHHEM

CocraBiieHre aKTOB Ha CIIMCAaHHE MHBEHTAps U 000y IOBaHHSI

Opranwuzariust pabodero Mecra

Uzyuenwue uaTepdeiica U mopsaKa NCIOIb30BaHUS CIICIUATH3HPOBAHHOTO MPOTPAMMHOTO 00ECTICUEHHSI /NI TOCTUHHYHOTO
MPEANPHUSITUS

Wcnonp3oBanue TEXHUYCCKUX, TCICKOMMYHUKAIUOHHBIX CPCACTB U HpO(bCCCI/IOHaJII)HBIX ImporpamMm i mpuema 3aKasa u
obecrieueHus1 OpOHUPOBAHMUS;

OdopmiteHre OpOHNUPOBAHUS C UCIIOJIBE30BaHUEM TeehoHa

Odopmenne OpOHUPOBaHUS C CTIONIB30BaHHeM VHTepHETa 1 Typoreparopa

Odopmienne OpOHUPOBAHHA Yepe3 CANUTHI OTeIeH U CHCTEMbI HHTEPHET-OPOHUPOBAHHUS.

Odopmienne HHANBUAYAILHOTO OPOHUPOBAHUS

[IpenocraBnenne rocTsiM HHPOPMAIH O HATMYIAU CBOOOIHBIX HOMEPOB 3aMPOIICHHON KaTeropuu Ha TpeOyeMblil IIepHoI U UX
CTOUMOCTH

OdopmieHne rpynmnoBoro, 0T KOMIAHUH U KOJUIEKTUBHOTO OPOHUPOBAHUS

BHeceHuit n3MeHeHUH B JIMCTHI OXKHUIaHUS ¥ 0(QOPMIICHHE 3asBOK HA PE3CPBUPOBAHUE HOMEPOB

[IpenocraBnenne rocTsiM HHPOPMALH 00 YCIOBHAX aHHYIISIIIUH OPOHUPOBAHMS U BO3MOXKHBIX IITPAQHBIX CAHKITUIX
BHecenune nononHuTenbHON HHQOpMALIUK B 3aKa3 Ha OPOHUPOBAHHE

OdopmIiieHHE CYETOB HA MOJHYIO I YACTUYHYIO MPEOIUIATY U MOATBEPXKICHHE O PE3ePBUPOBAHIH HOMEPOB

OdopmiteHre 0JTaHKOB, BHECCHHE N3MEHEHHM B OJIaHKW TIPH HESIBKE, OTMEHE W aHHYJISIIUH OPOHUPOBAHUS

OtciexuBath 1 MPOBEPATH OOHOBISIOILYIOCS HHPOPMAIHIO 0 OPOHUPOBAHUIO MECT U CHEIUAIBHBIM 3aKa3aM Ha YCIYTH

Y COCTOSIHHIO HOMEpHOTo (hOHJIA.




[epenaBaTh nHGOPMAIIUIO COOTBETCTBYIOIIMM CIIYyK0aM OTelist 00 0COOBIX WX AOTOJHUTEIBHBIX TPEOOBAHHUSX TOCTEH K HOMEpaM 1
3aKa3aHHBIM YCIIyraM

Kontponp Han nepenaueii He3aOpOHUPOBAHHBIX HOMEPOB VTS TIPOJIAKHU B CITY)KOY TIpHEMa M pa3MeIleHUS

Co3znanne 0T4eTOB IO OPOHUPOBAHUIO

OTcexXuBaTh 1 MoJy4yaTh OOpaTHYIO CBA3b OT COOTBETCTBYIOIIMX CITYKO OTEIS.

[Ipoun3BoacTBeHHAS] MPAKTHKA

Buasl padot

OTtpaboTKa HABBIKOB PA0OTHI C MPOPECCHOHATLHBIMHU MPOTPAMMAaMK U UX MOIYJISIMHU;

OT1paboTKa HaBBIKOB HHPOPMHUPOBAHHS TOTPEOUTEINS O BHIAX YCIYT U MpaBUiIax 0€30MacHOCTH BO BpeMs IPOKUBAHUS B TOCTHHUIIE
BrimonHeHne KanbKyISIIUN CTOMMOCTH yCITYT TOCTHHUYHOTO TIPEATIPUATHS TS TOTpeduTenei

Cocrasienre U 00paboTKa JOKYMEHTAIUH 110 3arpy3Ke HOMEPOB, 0’KUIAEMOMY 3ae3/1y, COCTOSTHUIO HOMEPOB, HAUHCIICHHSIM.
BrinonHenne nopyueHnid pyKOBOIUTENS 10 00CYKACHHIO JieTaneil ToroBopa ¢ KOHTPareHTaMH U MOTPEeOUTeNISIMU
CocTaBneHne MpoeKTa JOTOBOPOB B COOTBETCTBHUH C MPUHSATHIMU COTJIAIICHUSIMHA

OT1paboTka HABBIKOB 3aKIIFOYEHHS JOTOBOPOB B COOTBETCTBUH C MPUHSTHIMH COTIIAMICHUSIM.

OtpaboTKa HABBIKOB MUCIIOJIb30BaHUSI TEXHHYECKUX, TEICKOMMYHHUKAIIMOHHBIX CPEJCTBA M PO(eCCHOHATBHBIX TPOTPaMM IS
pacueTa u BBIIHCKH roCTei

OT1paboTKa HABBIKOB HAYMCIICHUS M OCYIIECTBICHHUS PACYETOB C TOCTIMHU

OdopmiteHre OYXTaNTEPCKUX TOKYMEHTOB 110 KACCOBBIM OTICPAITHSIM.

Brimonnenne 06s13aHHOCTE HOYHOTO MOPTHE.

OTpaboTKa HABBIKOB UCTIOIH30BAHHS TEXHUIECKHX, TEJICKOMMYHHUKAIIMOHHBIX CPEJICTBA Il HOYHOTO ayAHTa.

OTtpaboTKa HABBIKOB UCIIOJIb30BAHUS TEXHHK U TIPUEMOB 3(Hh(HEKTHBHOTO OOIIEHUS C TOCTSMHU, JCTOBBIMU ITAPTHEPAMH U KOJIJIETAMH C
WCIIOJIb30BaHUEM TIPHEMOB CaMOPETYIISILUH MTOBEJCHHUS B IMIPOIIECCE MEKITMYHOCTHOTO OOIIICHUS.

O3HaKkOMIIEHUE C OpraHU3alied XpaHEeHUs IIECHHOCTEN TPOKUBAOIIUX

[IpoBenenne mpreMKH 1 OLIEHKN KadecTBa yOOPKH HOMEPOB, CITy:KEOHBIX TTOMEIEHUI U TTOMEIIeHHH 00IIIeTo MOJTb30BaHMS.
[IpoBeneHre KOHTPOIIS TOTOBHOCTH HOMEPOB K 3aCEIICHHIO

OdopmieHne TOKYMEHTOB M0 IPUEMKE HOMEPOB M [IEPEBOJly TOCTEH U3 OJHOTO HOMepa B APyron

OdopmiieHre 6JaHKOB 3aKa30B M KBUTAHIIMN HA OKa3aHUE JIOTIOTHUTENBHBIX YCIYT IT0 CTUPKE M YUCTKE OJESKIBI U JIp.
OcymiecTBieHe KOHTPOJIIS UCTIONH30BAHNS MOIOIINX U YUCTAIINX CPEJCTB, MHBEHTAPs, 000PYIOBaHUS.

Benenue ydera 3a0bITBIX BEICH.

PaboTa c mpocsbamu 1 xanob6aMu rocTei.

OdopmieHne akTOB aKTUPOBAHUS YTEPSHHOM MM UCTIOPUYEHHON TOCTHHUYHOW COOCTBEHHOCTH

3aromHeHne JOKYMEHTOB IO COOTBETCTBHUIO BBIMIOJHEHHBIX Pa0OT CTaHIapTaM KayecTBa

[IpoBeneHre HHCTPYKTaXKa IIEPCOHANA CITYKObI 1 00yYarOIUX 3aHATHH.

OdopmiieHne OIaHKOB 3aKa30B M KBUTAHILIMN HA OKa3aHUE ITePCOHAIBHBIX YCIYyT

OdopMiieHHE OTYETHOM JOKYMEHTAIIUN

NudopmupoBanue moTpeduTens o npaBuiax 0€30MacHOCTH BO BPEeMsl IPOKUBAHUS B TOCTHHUIIAX U TYPUCTCKUX KOMITJIEKCAaX
OdopmiteHne aKTOB Ha CTIMCAHUE MAJOIEHHOTO MHBEHTAPS

OT1paboTka HABBIKOB Pa0OTHI ¢ TIPOGECCHOHATFHBIMA TPOrPaMMaMH U UX MOIYJISMU;

OtpaboTka HaBBIKOB HHPOPMHUPOBAHHUS IOTPEOUTENS O BUIAX YCIYT U paBuiiax 0€30MacHOCTH BO BpeMsl IPOKUBAHHUS B TOCTHHHUIIE
BrInonHeHNne KalbKYJISIIUY CTOMMOCTH YCIYT TOCTHHUYHOTO MPEANPUSITHS JUIs TOTpeOUTeNeh
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CocraBnenue 1 00paboTKa JOKYMEHTAIIUH 0 3arpy3Ke HOMEPOB, 0’KUAAEMOMY 3a€3/1y, COCTOSIHUIO HOMEPOB, HAUHCIICHHSIM.
BrinonHenne nopyueHnid pyKOBOIUTENS 10 00CYKAECHHIO JeTanell ToroBopa ¢ KOHTpareHTaMH U MOTPeOUTeIIMU
CocraBieHne IpoeKTa J0roBOPOB B COOTBETCTBUHU C IIPUHATHIMH COVIAIIEHUSIMU

OtpaboTKa HABBIKOB 3aKIFOUEHUS IOTOBOPOB B COOTBETCTBUH C MIPHUHSATHIMHU COTJIANICHUSIMH.

[Ipuem 3asBKH Ha pe3epBUpPOBaHNE HOMEPOB (10 Tenedony, gakcy, HTepHETY, Yepe3 HEHTPaIbHYI0 CUCTEMY OPOHHUPOBAaHUS U
GDS, npu HenocpeACTBEHHOM OOLIEHUH € TOCTEM) Ha PYCCKOM M MHOCTPAaHHOM S3bIKE

[IpenocraBnenne rocTsiM HHPOPMAIH O HATMIUU CBOOOIHBIX HOMEPOB 3aMPOIICHHON KaTeropuu Ha TpeOyeMblil IIepHoI U UX
CTOUMOCTH

[IpenocraBnenue roctsiM nHGOPMALH 00 OCOOCHHOCTSIX Pa3IMYHbIX KaTETOPUH HOMEPOB U YCIIOBUSIX PE3EPBUPOBAHMSI HOMEPOB B
oree

HNudopmupoBanne roctst 00 ycIOBUSX aHHYISIMA OPOHUPOBAHUS U BOZMOKHBIX IITPAaQHBIX CAHKINAX

OdopmieHne MPUHATHIX 3a8BOK HA pE3epPBUPOBAHNE HOMEPOB

Odopmienne BU30BOH NOAJNEPKKE U 3asBOK Ha MOATBEPXKIACHUE Y aHHYJISILMIO0 OPOHUPOBAHUS

OdopmieHne c4eToB Ha MOJHYO/9aCTHYHYIO IIPEAOIIIaTy U MOATBEP)KICHUE O PE3ePBUPOBAHUU HOMEPOB

BHecenune n3MeHeHnH B 3aka3 Ha OpPOHUPOBaHHE

Konrtpone Han nepenaueii He3aOpOHMPOBAHHBIX HOMEPOB VISl IPOJAXKH B CITY>KOY IIpHeMa M pa3MeIleHHs

OTtpaboTKa HABBIKOB HUCITOJIb30BAHUS TEXHHICCKUX, TEIICKOMMYHUKAIIMOHHBIX CPEJICTBA M TIPO(ECCHOHATTBHBIX TPOTPaMM IS
pacuera v BBIUCKUA rOCTeR

OtpaboTKa HABBIKOB HAUMCIICHHS 1 OCYLIECTBICHHUS PACYETOB C TOCTSIMU

Odopmrenne Oyxrantepckux JOKyMEHTOB I10 KACCOBBIM OIIEpaLysiM.

OTtpaboTKa HABBIKOB MCIIOJIb30BAHUS TEXHUK U TIPUEMOB 3(H(HEKTHBHOTO OOIIEHUS C TOCTSAMH, AETOBBIMU MTAPTHEPAMH U KOJIJIETAaMU
C MCIOJIb30BAaHHEM MPHEMOB CAMOPETYIISIIMH MTOBEJCHHUS B MPOIIECCE MEXKIMIHOCTHOTO OOLICHUSI.

ITpomeskyTOUHASI aTTECTALMS

14
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3. YCJIOBUSA PEAJIM3ALIMU TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. Jna peajm3anMu NPOrpamMMbl NPO(ecCHOHAIBHOIO MOIYJS NPeAyCMOTpPEeHbI
ceAyolue cnenuaJbHble OMEeIeHUs

Kabunerst «MeHe)KMEHTa | ynpaBieHUss 1epcoHamom»;, «OCHOB  MapKEeTHHIray;
«HXKeHepHbIX cUCTeM TrocTUHULbDY; «llpeanpuHuUMaTENbCKOW  AesITeNbHOCTH B cdepe
TOCTUHUYHOTO OusHeca»; «OpraHusanuu JEATENIbHOCTH COTPYAHMKOB CIYKOBI IpHEMa,
pasmenienus»;  «OpraHuzali  JEATENbHOCTH  COTPYAHHMKOB  CIYKObl  OOCIYy>KUBaHUS
M OKCIUTyaTallud HOMEpHOro (oHmay; «OpraHu3anuy JesTeIbHOCTH COTPYIHHKOB —CITY>KOBI
OpOHUPOBAHUS W MPOJAX», OCHAIIEHHBIE B COOTBETCTBMM ¢ 1. 6.1.2.1 mnpumepHOi
00pa3oBaTesIbHOI MpOrpamMmbl IO CHIELUATBHOCTH.

Macrepckue «CToiika mpueMa U pa3MeIIeHHs] TOCTEH C MOJyJIeM OHJIaiH OpPOHUPOBAHUSY,
CEpBUC Ha O0OBEKTAaX rocrenpuuMcTBa «[ OpHUYHAsS», OCHAIIEHHBIE B COOTBETCTBUMU C¢ T 6.1.2.4
MPUMEPHOM 00pa30BaTENbHON MPOTPaMMBI MO CIIEHUATBHOCTH.

OcHaieHHble 6a3bl MPAKTHUKA B COOTBETCTBUU ¢ M 6.1.2.5 mpumepHO 00pa3oBaTeIbHOM
MIPOrpamMMBbI 10 CIIEUUATBLHOCTH.

3.2. UndopmannoHHOe oOecnedeHne peajn3anui NporpaMmbl

i peanu3zannu nporpaMmbl OMOIMOTEUHBIN (OHA 00pa30BaTENbHON OpraHU3aluud UMeeT
neyaTHble M DJCKTPOHHble ~ oOpa3oBaTelibHble M WH(POPMALMOHHBIE  PECypCHI
JUIS MCIIOJIb30BaHMs B oOpa3oBaTenbHOM mpouecce. Ilpu ¢opmupoBanuu 6ubnuoreyHoro ¢Gouaa
06pa3OBaTCJIBHOI71 opraHu3anuun BBIGI/IpaeTCSI HC MCHCC OJHOI'0 U3AaHUA U3 NCPCUNUCICHHBIX HUIKE
NIEYATHBIX W3/IaHUN W IEKTPOHHBIX W3JAAHMHA B KA4ECTBE OCHOBHOIO, IIPU 3TOM CIIMCOK MOXKET
OBITE JOIIOJTHEH HOBBIMH U3 TaHUAMMU.

3.2.1. OcHOBHbIE eYaTHbIE U YJIEKTPOHHbIE U3AHUS
1. AnocoBa, T. I'. Texnomoruu komdopta : yue6HOEe mocobue mus CIIO / T. T.

AnocoBa, XK. TanueB. — 2-¢ uszn. — CaparoB, ExarepunOypr : IlpodoOpazoBanue, Ypanbckuit
dbenepanbHbiil yHHBepcuteT, 2019. — 71 c¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Tekct : 2neKTpOHHBIA // DIEKTpOHHBIN pecypc mudppoBor obpazoBaTenbHOM cpenbl CIIO
PROFo6pasoBanue : [caiit]. — URL: https://profspo.ru/books/87883

2. Burosckas, M. E. [Icuxonorus aemoBoro oo6menus : yueoHoe nocooue aus CIIO /
M. E. Burosckas, A. B. JIucesuu, B. O. Kopuonosa. — 2-e uza. — Capatos : [IpodobpazoBanue, Aii
I[Iu Op Menua, 2018. — 96 c. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — Texkcr :
SNIEKTPOHHBI  //  DNEeKTpOHHBIH  pecypc 1HdpoBoi  obpazoBarenbHoil  cpeast  CIIO
PROFo6pa3osanue : [caiit]. — URL: https://profspo.ru/books/77001

3. I"apenckux, JI. B. Hemeukwii s3p1k: BBOIHBIN Kypc = Deutsch: Vorkurs : mpaktukym
st CITIO / JI. B. Tapenckux, . T. lemkuna. — 2-e uzn. — Caparos : [IpodobpazoBanue, 2021. —
104 c. — ISBN 978-5-4488-1119-7. — TekcT : 3MEKTPOHHBINA // DIEKTPOHHBIN pecypc nuppoBoit

o0pa3zoBaTenbHOU Cpensl CIIO PROFob6pazoBanue : [caiiT]. — URL:
https://profspo.ru/books/104910

4. lopnenko, O. A. VYmpapneHue TEpCOHAIOM : YYeOHUK [UISI  CPEIHETO
npodeccuonansHoro oopazosanus / O. A. T'opnenxo, 1. B. Epoxun, T. II. Moxaea. — 2-e u3z.,
ucrip. u gon. — MockBa : MznmarensctBo FOpaiit, 2020. — 249 c. — (Ilpodeccuonansuoe
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obpazoBanmue). — ISBN 978-5-9916-9457-5. — Tekct : anexkrponusiit // DbC FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/452929

5. Hepepsiakun, E. B. JlenoBoe oOmenue : yueOHoe mocobue mns CIIO / E. B.
Hepesukun ; mox pemakiueidr O. B MesenneBoit. — 2-e u3g. — CapartoB, ExarepunOypr :
[TpodobpazoBanue, Ypanbckuii enepanpubiii yHuBepcuteT, 2019. — 46 c. — ISBN 978-5-4488-
0431-1, 978-5-7996-2823-9. — Tekct : HneKTPOHHBIA // DIEKTPOHHBIM pecypc LHUPPOBOI
obpazoBarenbHoi cpenpl CITO PROFo6pa3zosanue : [caiit]. — URL: https://profspo.ru/books/87797

6. Hextsapp, I'. M. Crangaptuzanus, cepTuguUKanus U Ki1accudukamus B TypU3ME :
npakTudeckoe mocooue / I'. M. lexTsaps. — 4-e uzn. — Mocksa : 3natenscrBo FOpaiit, 2021. — 412
c. — (Ilpodeccuonanvuas mpaktuka). — ISBN 978-5-534-13510-7. — Tekct : snexkrponHsIit // DbC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/476329

7. Hopoxuna, P. B. Dtuka nenoBwix oTHomeHui : mpaktukym s CIIO / P. B.
Hopoxuna. — Caparos : [Ipodo6pazosanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — Tekcr :
ANMEKTPOHHBIA  //  DNEeKTpOHHBIH  pecypc mmdpoBoii  obOpazoBatenbHOl  cpeasl  CIIO
PROFo6pazoBanue : [caiit]. — URL: https://profspo.ru/books/104697

8. 3axaposa, 1. B. Ilcuxonorust nenoBoro obmienus : npaktukym s CIIO / U. B.
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3.2.2. JlonoJIHUTEIbHbIE HCTOYHUKH
1. ®enepanpHblii 3ak0H OT 24 HOsOps 1996 r. N 132-03 «OO6 ocHOBax TYpHCTCKOM

JesarenbHOCTH B Poccuiickon @enepannny;
2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure npas

noTpeOuTeNneiiy;

3. Pacniopsixenue [pasutensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6

yTtBep)kaeHun Ctpateruu pa3Butus TypusMa B Poccuiickoit @enepanyu Ha nepuoa 1o 2035 roga.

4. KOHTPOJIb 1 OHEHKA PE3VJIbTATOB OCBOEHUA
ITPOPECCHUOHAJIBHOI'O MOAVYJIA

Kox n HaumeHnoBanue
poeCCHOHATBHBIX
1 O0IIMX KOMIETEHIIHH,
(bopMupyeMBbIX B paMKax
MoyJist’

Kpurepun onenku

MeTtonrs! onieHKH

K 2.1.
Oprann3oBbIBaTh u
OCYHICCTBJIATE IPUEM H
pa3MeIllIeHNe roCTen

3HaTh MpaBWIa  PETUCTpALUU U
pasMeLIeHNs POCCUICKHX 51
3apyOexHBIX TOCTeH B TOCTHHMIIAX U
MHBIX CPEICTBaX pa3MeIICHUs
HUudopmupoBanue rocreu
TOCTUHUYHOIO KOMIUIEKCA WM MHOTO
Cpe/cTBa pa3MenieHus 00 OCHOBHBIX U
JIOTIOJTHUTENBHBIX yciyrax
TOCTUHUYHOTO KOMIUIEKCA WM MHOTO
CpEJICTBA Pa3MEILEHUS

DKCNepTHOE
HaOI0IeHNE 3a
BBITIOJITHEHHEM paboT Ha
MIPAKTHKE

JOITOJIHUTCIIbHBIX ycliayrax

BeimonHeHHe  yCIyr — TOCTHHMIIBI,

3aKpeIJICHHBIX 33  COTPYAHHKAMU

CITYKOBI

npueMa U pa3MenIeHus TOCTUHHYHOTO

KOMIUIEKCAa WJM HHOTO CpeicTBa

pa3MelICHHUsI
IIK 2.2. | OcymecTBIsTh IJIAHUPOBAHUE, | DKCIEPTHOE
Opranu3oBbIBaTh U | OpraHu3alyio,  KOOpAWHAIIMIO U | HAONoIeHue 3a
OCYIIECTBIISATH KOHTPOJIb ~ JESATENIbHOCTH  CIYXO | BBINIOJIHEHHEM paboT Ha
IKCILTYaTaIHIo MUTAHWSI, TpHEeMa U Pa3MEIIEHUs, | IPaKTHKE
HOMEPHOTO dbonma | HomepHOro (hoHIa, B3aUMOJIEHCTBUE C
TOCTUHUYHOTO OPYTUMH  CIY)O0aMH TOCTHHUYHOTO
TIpeAPUSATHS KOMILIEKCa

3HaTh MpaBWiIa XpaHEHHs] W BbIIAYU

Oara)xa rocTeil B TOCTMHUIIAX M MHBIX

Cpe/CcTBaxX pa3MeIleHHUs
[IK 2.3. | 3uaTh MpaBuIIa OpoHUpOBaHUs | DKCIIEPTHOE
Opranu3oBbIBaTh U | HOMEPOB B TOCTHHUIIAX W WHBIX | HAOIIOIEHUE 3a
OCYUIECTBIISATh CPEICTBAX pa3MeIICHHUS BBIMIOJITHEHHEM paloT Ha
OpOHHpOBaHUE u | MadopmupoBanue rocTel | MpaKTUKE
OpoAaXy TOCTUHUYHBIX | TOCTHHUYHOTO KOMILJIEKCa WM HMHOIO
yCIIyT cpe/cTBa pa3MelieHus 00 OCHOBHBIX U

! B XOAC OLICHUBAHUA MOT'YT OBITH YYTCHBI JIMYHOCTHBIC PE3YyJIbTAThI.
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TOCTHHUYHOI'O KOMIIJIICKCAa HJIM HMHOI'O

CpeICTBa pa3MeUICHHUS
OK  Ol. Beibupats | Pactipenensite 00s13aHHOCTH | DKCIIEPTHOE
CIOCOOBI PEIICHHS 3a]1a4 | U ONPEILIIATh CTEIICHb | HaOIr0IeHUE 3a
HpO(beCCHOHaHBHOﬁ OTBECTCTBCHHOCTU ITOAYNHCHHBIX BBITIOJTHEHUEM pa60T Ha
JeSITeIbHOCTH OcyniecTBisiTh IUTAHUPOBAHKE, | IPAKTUKE
MIPUMEHHUTEITHHO K | OpraHu3aiuio, KOOPIMHAIIHIO
pa3IMYHBIM KOHTEKCTaM | M KOHTPOJIb  JESATEIBbHOCTH  CITYXkKO

NUuTaHus, npucma " pasMClICHUs,

HOMEpPHOro (hoHJ1a, B3aUMOJIeIicTBHE €
JIPYTUMH  CIIy’)kKOaMH  TOCTHMHHUYHOTO
KOMIUIEKCa

KonTponuposath BBITIOJTHEHHE
COTpPYIHUKAMU CTaHapTOB
00CIIyKUBaHUS U PETJIIAMEHTOB CIIYXKO

IHUTAHUS, TIpHeMa U pa3MCIleHNs,
HOMEpHOTO (poHIa

Koopaunuposatsb U OCYILIECTBISITh
KOHTPOJIb ACATCIIPHOCTHU

JIeNapTaMeHTOB (CITyk0, OT/IEJIOB)

OK 03. [IInanupoBats | [lpuMeHsaATs mpaBuia NOpoBeACHUS | DKCIIEPTHOE
U peajln30BbIBaTh pacyeToB C TOCTAMU TOCTHMHUYHOIO | HaOJIIOJCHHE 3a
cOoOCTBEHHOE KOMIUIEKCA WM MHOTO CpEACTBA | BHINOJIHEHHEM paboT Ha
npogeccuoHaIbHOe pasMeleHHs B HQJINYHOH | MpaKTHKe
Y JIMYHOCTHOE pa3BUTHE, | U Oe3HATUYHOU popme
HpeANPUHUMATENIBCKY IO
JESITENIbHOCTD B
npogeccuoHanbHOM
chepe, UCTIOJIb30BAaTh
3HaHUS 1O (PUHAHCOBOK
IPaMOTHOCTH B
Pa3INYHbIX KU3HEHHBIX
CUTYaLUAX
OK 04. DOd¢dextuBHo | B3aumogeiictBoBath € OTHeNaMu | DKCIEPTHOE
B3aMMO/ICHCTBOBATD (cmyx0amu) TOCTUHUYHOTO | HaOJtoIeHne 3a
U paboTaTh B KOJJICKTHBE | KOMIUIEKCA BBINOJIHEHHEM paboT Ha
1 KOMaHe YpaBiare KOH(JIUKTHBIMU | TIPAKTHKE
CUTyalUSIMHU B JienapTaMeHTax

(cmyx0ax, oTaeNax)
B3anmoieiicTBOBaTh ¢ KOJUIEraMH TPH

BO3HUKHOBEHUU KOH(ITMKTHBIX
CHUTYaIui
OK 05. OcymectBiarh | 3HaTh  TEOPHUI0  MEXKJIMYHOCTHOTO | DKCIIEPTHOE
YCTHYIO W NMUCBMEHHYIO | U IJIOBOTO OOINEHUs, IEepPeroBOpoOB, | HaOIOeHHE 3a

KOMMYHHKAIIUIO Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccniickoit ®denepanun
C y4eTOM OCOOEHHOCTEH
COLMAJIBHOTO

U KyJIbTYPHOTO
KOHTCEKCTa

KOH(JIMKTOJIOTUU MaJIO rPpyIIIbI

BBITIOJIHEHHEM pPadoT Ha
MPAKTHKE

OK 09. Iloxp3oBaTbcs

Brmonnenue pa60T B COOTBCTCTBHHU C

DKCIepTHOE
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npodeccruoHabHOM
JIOKYMEHTaIuen Ha
rocyJJapCTBEHHOM

Y MHOCTPAHHOM SI3bIKaX

YCTaHOBJICHHBIMUA HOPMATUBHO-

IMpaBOBBIMK  aKTaMH  Ha
1 MHOCTPAHHBIX A3BIKAX

pYyCCKOM

HaOII0IeHNE 3a
BBITIOJITHEHHEM padoT Ha
MIPAKTHKE
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