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1. OBIIASI XAPAKTEPUCTHKA PABOYEI IPOTPAMMBI YYEBHOW
JACIATLTAHBI

OI1.08 IICUXO0JI0I'UsA AEJIOBOI'O OBIIEHUA 1 KOH®JIUKTOJIOI'UA

1.1. MecTo AUCHUIIIMHBI B CTPYKTYpPe OCHOBHOI 00pa3oBaTe/IbHOM IPOrpaMMbl:

VYyeOnas aucuumiuHa «[lcuxomorust AenoBoro oOmeHus: U KOH(MIUKTOIOTUS» SBISIETCS
00s13aTeNIbHOM  YacThi0  00MmENPO(EeCCHOHALHOTO  IMKJIA OCHOBHOW  00pa3oBaTEIIbHOMN
nporpammbl B cootBeTcTBUM ¢ DPI'OC CIIO mno cneumansHoctd 43.02.16 Typusm u
rOCTENPUUMCTBO.

Oco0oe 3HaueHne AMCUMILTHHA uMeeT npu ¢opmupoBanuu u pa3sutuu OK 01-05, OK
09.

1.2. Ileab ¥ n1aHUPyeMble Pe3yJabTaThl 0CBOCHHUS IUCHHUIIJIHHBI:

B pamkax mporpammbl y4eOHON IUCIMIIMHBI OOYYAOLIMMHUCS OCBAaUBAIOTCS YMEHUS
Y 3HaHUs

Kon YMenust 3HaHus
I1K, OK
OK 01- | npumeHsTh TEXHUKH Y TIPUEMBI | B3aUMOCBSI3b OOIIEHUS U EATEIbHOCTH;
05 s exTrBHOTO oOmeHus B | menmu,  QyHKOUH, BUABI W YPOBHH
OK 09 | npodeccruoHanbHOM NesITeIbHOCTH; OOIEHUs; POJI U POJICBBIC OXXKUIAHUS B
UCIIOJIb30BaTh IpUEMBbI | OOLICHHH; BU/IBI COLIMAJIbHBIX
CaMOpETYJISIHUA MOBE/ICHUS B | B3aUMO/ICHCTBUN; MEXaHU3MBI

IIPOIIECCE MEKITMIHOCTHOTO OOIICHHMSI. | B3AMMOIIOHMMAHUS B OOIICHHUH, TEXHHKHU
U IpUEeMbI OOILICHMS, NpaBUiIa CITyIIaHUs,
BEJICHUS Oecenpbl, YOSKICHHS; ITUUECKHE
MPUHLIATIBI OOIIIEeHN; HCTOYHMKHU,
MPUYUHBI, BHJBI H CIIOCOOBI pa3peIieHus
KOH(JIMKTOB; TPUEMBI CAMOPETYJISIMU B
poIriecce OOIICHMS.

2. CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JUCIHUILIAHBI

2.1. O6beM yueOHOI JMCHUIIIMHBI M BUABI Y4e0HOil padoThI

Buna yueOHoii padoThI O0bem B yacax

O0bem o0pa3oBaTeIbHOI NPOrpaMMbl Y4eOHOM JMCIHIITHHBI 66

B T.4. B (hopMe NPAKTHYECKOH MOAT0TOBKH 50

BT. U.:

TEOpETHUECKOe 00yUueHne 20
nmabopaTopHbIE PaOOTHI 30
CamocrosTenbHas paboTa 16
IIpome:xxyTounasi arrectanusi B popme qudhepeHnnpoBaHHOTO 3aueTa




2.2. TemaTH4ecKkuil IJIAH U codepkaHue y4eOHOH JTMCHUTIINHBI

O0bem, akaa. 4/ B
TOM YHCJIE B

Koabl
KOMITEeTeHI[H I
H JUYHOCTHBIX
pe3yJabTaToB’,

HaumeHnoBanue dopme
Conep:xanue yaeOHOTO MaTepHajia U ()OPMbI OPraHH3AINH AEATETHLHOCTH 00y IAIOIAXCH . (¢popmMupoBanuio
pa3ienoB U TeM NPaKTHYECKOM KOTOpBIX
TMOATOTOBKH, aKaJl
g CIOCOOCTBYET
3J1eMeHT
MPOrpaMMBlI
1 2 3 4
Pa3nen 1. BBegenue B yueOHYI0 JMCHUIUINHY
Tema 1.1. | Conep:xaHue y4eOHOro MaTepuaa
BBenenmne Hasnayenune yueOHoM nmucruruinabl  «llcuxosnorus nenoBoro OOIICHHUS ¥ KOH(JIUKTOJIOTHS. OK 01-05
OcHoBuble noHATHL. TpeOoBaHus K M3ydaeMoil qucuuiuinHe. Ponb o0meHns B npodeccuoHaIbHOMI OK 09
JESITENbHOCTH YEJIOBEKA 2
B3auMoCBs3b  OOIIEHUS | JEATCIBLHOCTH; IeJIM, (QYHKIWM, BHUABI M YPOBHU OOIICHUS;, POJIH
U pOJICBBIC  OXHJAaHUSA B  OOINCHWUM, BUABl COLMAIBHBIX B3aUMOJICHCTBHN; MEXaHH3MbI
B3aMIMOIIOHUMAaHMsI B OOIICHUH
CamocTosiTeIbHAsI pat0oTa 00y4aI0IUXCSI 2
Pasnea 2. Ilcuxosiorusi o01meHust
Tema 2.1. | Conep:xkaHue y4eOHOr0 MaTepraJia OK 01-05
Oo0menne — | OOuieHne B cCUCTEME MEXIIMYHOCTHBIX M OOIIECTBEHHBIX OTHOIIEHUH. CollnalibHas POJIb. OK 09
OCHOBa Kiraccuduxanus obmenus. Buapl, dyakimu ooOmenus. CTpyKTypa B CpeacTBa OOIICHHS )
Y€JT0BCYCCKOTO EnuaCTBO 0OIIEHUS M NEATETRHOCTH. TEXHUKHM W MPUEMBI OOIICHUS, MTpaBuia CIyIIaHUs, BEICHHE
ObITHS Oecenbl, yOeKIeHUs
CamocTosTesibHAA padoTa 00y4alONIUXCS 2
Tema 2.2. | Conep:xaHue y4eOHOr0 MaTepHuaJia OK 01-05
Oomenne  kak | [Tonstue conmanbHOM nepueniuyu. PakTopsl, OKa3bIBAIOIIKE BAMSHHE HA BocupusaTHe. VckakeHus B OK 09
BOCIIPUSITHE MPOLIECCE BOCIPHUSATHSI. )
JIOABMHA apyr | [IcuxonoruyecKkue MeXaHu3Mbl BOCTIPUATHS. BusiHre UMUIKa Ha BOCIIPUSITHE YCIIOBEKA.
Apyra TexHukH U pueMbl OOIICHNUS, PABWIIA CIYIIAHUS, BelleHUe Oeceibl, yOexIeHus
B ToM uMc/ie TPAKTHYECKUX M JJA00PATOPHBIX 3aHATHI
Camoamnaraoctuka mo teme «O0menne». JnarnocTnaecKuii HHCTPYMEHTAPHIA: 6

«KoMMyHHKaTHBHBIE U OPraHU3aTOPCKHE CIOCOOHOCTHY. «Bam cTuib genoBoro odmeHus». «Bamm

' B coorsercteuu ¢ [punoxkenunem 3 TIOOTI.




SMIATHYECKUE CITIOCOOHOCTH.
CamoaHai3 pe3yabTaToOB TECTUPOBAHUS.
CocraBeHue miaHa ASHCTBUH 10 KOPPEKIMH PE3YIhTATOB, MEMAOMIHNX d((HEKTUBHOMY OOIIEHHUIO.

CamocTosiTeIbHAsE pa00oTa 00y4al0IMuXCcs

Tema 2.3. | Conep:kanue y4eOHOr0 MaTepHaJa OK 01-05
O0menne  Kak | Tumbl B3aUMOICHCTBHSA: KOOINEpalMs W KOHKypeHIHs. [lo3uiuu B3aMMOJCWUCTBHS B pycie OK 09
B3aHMO/JECTBHE | TPaHCAKTHOTO aHaIH3a. OpueHTanus Ha MOHMMAHKE W OPHEHTAIHs Ha KOHTPOJIb.

B3anmoneiicTBHE Kak OpraHu3alysi COBMECTHOM JEATEIbHOCTH.

TexHUKH U preMbl 00IIEHsI, TpaBUIia CIyIIaHUs, BeieHue Oecepl, yOSKIeHuUs

CamocTosTe/ibHAA padoTa 00y4alOIIAXCS
Tema 2.4. | Coagep:kanue y4eOHOro MaTepuajia OK 01-05
OOmenne  kak | OcHOBHBIE 3JIEMEHTH KOMMYHHUKanui. Bepbanbhas kommyHuKanus. KOMMyHHKaTHBHBIE Gapbephl OK 09
oomenH HesepOanpHas KOMMYHHKALIUS
uHpopmanueii Mertonpl pa3BUTHS KOMMYHWKATHBHBIX CHOCOOHOCTEeH. Buapl, mpaBuia W TEXHUKH CIyIIaHUS.

TosnepaHTHOCTb KaK CPEACTBO MOBBILICHUS Y3PPEKTUBHOCTH OOIICHUSL.

TexHUKM U IpreMbl 00IIEHNs, IpaBUJIa CIYLIaHUs, BeAeHUe Oecepl, yOekaeHus

B TOoM uncie NpakTHYECKUX M J1a00pPATOPHBIX 3aHATHH

pOJIEBBIE UTPHI, HATIPABJIEHHBIE HA TPYIITIOBOE

MPUHSITHE PElIeHHs]; Ha OTpabOTKY MPHUEMOB MapTHEPCKOTO OOIICHHUS;

Pa3BUTHS TEPIIMMOTO OTHOLIEHUS K JPYTUM, Ha UCIIOJIb30BaHNE HEBEPOAILHOTO OOLIEHNUS.

AHanu3 poJIeBBIX UID.

CamocTosTesibHAA padoTa 00y4arONIUXCs
Tema 2.5. | Conep:xaHue y4eOHOr0 MaTepHuaJia OK 01-05
DopMblI JlenoBas 6ecena. PopMBI IOCTAHOBKH BOIIPOCOB. OK 09
AeJ10BOro Ilcuxonoruyeckne OCOOCHHOCTH BEAEHUS [€JIOBBIX JUCKYCCHH U IyOJMYHBIX BBICTYIUICHHH.
o0meHust U UX | ApryMeHTanus
XapaKTepUCTUKM | TexHUKU U IPUEMBbI OOLICHUS, TPAaBIJIa CIYIIaHuUs, BeJeHre Oeceapl, YOeKIeHHS.

B Tom uncie npakTHYecKUX M J1a00PATOPHBIX 3aAHATHH

PosneBble Urpbl, HANIPaBICHHBIC HA HABBIKH

KOPPEKTHOTO BEJICHUS JUCITyTa; Ha Pa3BUTHE HABBIKOB ITyOIMYHOTO

BBICTYIUICHUS], HA YMEHUS apTyMEHTHPOBATh U yOSKAATh.

AHanu3 poJIeBBIX UIP

CamocTosiTeIbHAsE pa60Ta 00y4aAIOIIUXCS
Pa3nen 3. KoH(paukThI M cioco0bl HX NpeAyNpe:KaAeHUs] H pa3penieHust
Tema 3.1. Copep:xanne yueOHOr0 MaTepHuaja OK 01-05
Kondaunkr: ero Ilonstne koHQmuKTa uero crpykrypa. HesepOambHoe mnposiBieHue koH¢mukra. Crparerus OK 09
CYLIIHOCTD pasperieHust KOHGJIMKTOB
U OCHOBHBIE VcTOuHMKY, MPUYXHBL, BUABI M CITIOCOOBI pa3pemieHusi KOH(PIUKTOB
XapaKTePUCTUKH | B ToM YucJ/ie NPAKTHYECKHX U J1a00pPaTOPHBIX 3aHATHIH




Tect: «TBOSI KOHQIUKTHOCTBY;
«Crparerun mnosezenusi B koHduimktax K. Tomaca. AHaim3 cBoero moBeleHHS Ha OCHOBaHUU

PEe3yAbTATOB JUATHOCTUKH. 6

AHamm3 TPOM3BOJACTBEHHBIX KOH(IMKTOB M COCTaBIICHHE AITOPUTMa BbIXOJa W3 KOH(IUKTHOM

CUTYaIH

CaMocTosiTeJibHAsA paboTa 00y4alIMXCs 2
Tema 3.2. Coaep:xanue y4e0HOro MaTepHaJa OK 01-05
IOMoumoHaibHoe | OcoOCHHOCTH IMOIMOHAIBLHOTO pearupoBans B KoH(IMKTax. ['HeB u arpeccus. Pa3psijika sMonuii. OK 09
pearupoBanue B | [IpaBuna moBeaeHHs B KOH(JIMKTaxX. BiusHME TONEPaHTHOCTH Ha pa3pelieHHe KOH(IUKTHOM
KOH(pIMKTAX CUTYAIIUH. 2
M caMoperyasiuM | VIcTOYHWKHM, TPUYWHBI, BUABI U CIIOCOOBI pa3pemieHus] KOH(IMKTOB, CaMOPETYJIHS B Tpoliecce
A OOIIEHHSI.

CamocTosTesbHAs padoTa 00y4aromuxcs 2
Pasnes 4. ITuueckne GpopmMbl 001IeHHS
Tema 4.1. O6mue | ConepxxaHue yueOHOro MaTepuaJia OK 01-05
cBejeHus 00 [TonsTue: aTuka u Mmopais. Kateropuu stuku. Hopmsl Mopanu. MopanbHble TPUHLMIIBI 1 HOPMBI KaKk OK 09
ITHYecKOoil ocHoBa 3ddekTuBHOTO 00IICHNUS 4
KYJbTYype JlemoBoil »THUKET B HpO(bGCCI/IOHaJILHOI‘/'I JIeITeIbHOCTH. B3auMOCBSI3b JEIOBOTO ATHUKETA U ITHUKU

JIEJIOBBIX OTHOIIEHUH

OTHUYECKHE MPUHIUIIBI OOIICHHUSI.

B ToM uncie NpakTHYeCKUX M J1a00pPATOPHBIX 3aHATHH

Pa3paboTka 3THUECKUX HOPM CBOEH MpodhecCHOHAILHON e TEIbHOCTH 4
IIpome:xxyTouHas aTTeCcTALUSA 2
Bcero: 66




3. YCJIOBUS PEAJIM3AILINU YYEBHOM JUCHUIIJINHBI

3.1. JIna peanusaumM NPOrpaMMbl y4eOHOH JAUCHMIUIMHBI TNPEeIyCMOTPEHbI
cjleylolue crenuaabHble MOMelleHus :

KaGuneT conuaibHO-5KOHOMHUECKHUX AUCHUIUIMH CO CIEAYIOIUM 000py1I0BAaHUEM:

- TIOCKa;

- MOCa/I0YHBIE MECTa MO KOJUYECTBY 00YUaIOITIXCS;

- paboyee MeCTO MPEnoJaBaTeNs;

- creuasl mo mnpodumto «llcuxonorus», «llcuxonorus oOmenus», «llcuxonorus
JIEIIOBOTO OOIICHUS U KOH(QIUKTOJIOTHUS,;

- 9KpaH;

- HOYTOYK;

- MyJIbTUMEIUUHBIN POEKTOP;

- nupoBsie 00pa3z0BaTEIBLHBIC PECYPCHI;

- TEMaTUYECKHUE MMANKH TUIAKTHICCKIX MaTepUasoB;

- KOMITJIEKT Y4eOHO-METOMYECKON JTOKYMEHTAIIHH;

- KOMIUIEKT y4eOHO-METOAMYECKUX TTOCOOHIA.

3.2. UndopmanuonHoe odecrieyeHne peajsn3aluu NporpaMmal

Jlia peanuszauuu nporpaMMmbl OMONIHOTEUHBINH (OHJ 00pa3oBaTEeNbHON OpraHu3aluu
UMeeT TeYaTHble U JJIEKTPOHHbIE O00pa3oBareibHbIE W UH()OPMALIMOHHBIE pECypechl s
HCIIOJIb30BaHuUs B 00pa30BaTeIbHOM Ipoliecce.

3.2.1. OcHOBHBIE MeYaTHBbIE U YJIEKTPOHHbIE U3TaHUS

1. Pamenauk, JI. M. Tlcuxomnorus aemoBOTO OOIICHHS : y4eOHWK W MPAKTHUKYM IS
cpennero npodeccuoHabHOro odpaszoBanus / [I. M. Pamenauk. — 2-e u3a., UCp. U JIOM. —
Mocksa : HUznatenscTBo FOpaiit, 2023. — 196 ¢. — (Bpicmiee o6pa3zoBanue). — ISBN 978-5-
534-16967-6. — TexkcT : anexTpoHHbI // Ob6pa3oBarenbHas miatdopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/532126 (mara obpamenus: 15.10.2023).

2. CobonpHUKOB, B. B. DTHka 1 ncuxoiorus 1e10Boro oOeHus : yaueOHoe mocooue s
cpennero mpodeccuonaabHoro obpazoanus / B. B. CobonpaukoB, H. A. Kocrenko ; mon

penakuueit B. B. CobonbHukOBa. — 2-e¢ u3n., nepepad. u nomn. — Mocksa : M3narenbcTBo
FOpaiir, 2023. — 202 c¢. — (IIpodeccuonansHoe odpazoBanue). — ISBN 978-5-534-06957-0.
— Teker : onextponsblii // OOpa3oBatenpHas minaTgopma HOpaiitr [caiit]. — URL:

https://urait.ru/bcode/516252 (nara obpamenus: 15.10.2023).

3.2.2. JlonoJTHUTEIbHbI€ HCTOYHUKH

1. Mutpomienkos, O. A. JlenoBoe obmieHue: 3 PEeKTUBHBIC IEPETOBOPHI : MPAKTUIECKOE
nocobue / O. A. MurpomenkoB. — 2-e uza. — Mocksa : U3garensctBo FOpaiit, 2023. — 315 c.
— (IIpodeccuonanvuas npaktuka). — ISBN 978-5-534-10704-3. — TekcT : 3IeKTPOHHBIN //
OoOpazoBatenbras 1iargopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/516820 (mara
obpamenus: 15.10.2023).

2. Ckubwunxkas, WM. KO. JlenoBoe oOmieHne : y4eOHMK W TPAKTUKYM JUJISI CPEIHETO
npodeccuonansHoro odpaszoBanus / M. 0. Ckubuukas, O. I'. Cxubunkuil. — Mocksa :
WznarensctBO FOpaiit, 2023. — 239 c¢. — (Ilpodeccuonansuoe oo6pazoanue). — ISBN 978-5-



534-16429-9. — Tekcrt : anexkTpoHHsbIi // O6pa3oBarenbHas miatdopma KOpaiir [caiit]. — URL:
https://urait.ru/bcode/531023 (mara obpamenus: 15.10.2023).

3. JleomoB, H. M.
npodeccuonanbHoro oopazosanus / H. Y. JleoHoB. — 4-e u3n., nepepad. u gorn. — MockBa :
WznatenscrBo HOpaiit, 2023. — 193 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-
534-10454-7. — Tekct : anexTpoHHbIH // O0pa3oBarenpHas miatdopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/516737 (nara obpamenus: 15.10.2023).

[lcuxomorust oOmeHus : ydyeOHOE MOCOOHMe Mt CpEeIHEero

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA

YYEBHOM JJUCHUIIIUHBI
Pe3yabTarsl 00yyeHus Kpurepum ouenkn MeToabl OLIEHKH

Ilepeuenn 3HAHUH, | 3HaHUE B3aUMOCBs3H | TeKyIuil KOHTPOJIb:
OCBaMBaEMBbIX B paMKkax | OOIIeHUs U ACATENHHOCTH, | - TECTUPOBAHUE;
JUCUHUTUTUHBI B3aMMOCBS3b | 1IN, (YHKIMA, BUAOB | - YCTHBIM OMPOC;
oO1eHus U JICSITEHPHOCTH; | M YPOBHEH OOIIEHNS; - OLIEHKA TIOJITOTOBJIEHHBIX
e, byHKIIH, BUJIBI | poJiei U POJIEBBIX | OOYYAIOIIMMHUCS COOOIICHHUIA,
Y YPOBHHU OOIICHHS; OKHUJIaHUW B OOINECHHH; | JOKJIAJIOB, acce,
pOJIA M POJIEBbIE OXXHUAAHHS B | BUJIOB COLIMANIbHBIX | MYyJIbTUMEIUNHBIX
OOIIEHNH; BUABLI COLMAIBHBIX | B3AUMOIEHCTBUH; MpEe3eHTaLH.
B3aUMOJICCTBUIN; MEXaHU3Mbl | MEXaHU3MOB
B3aUMOTIOHMAaHUS B | B3aMMOIIOHUMAHHS B | UITOTOBBIN KOHTPOIIB:
OOIIeHNH; TEXHUKU W MPUEMBI | OOIICHUY; TEXHUK | - 3alliuTa M[OJArOTOBJIEHHBIX
001IeHns, TpaBUiia CIYIIAHUA, | K IPUEMOB oOmeHus1, | 00yJarOIUMHCS
BelleHUsT Oecenbl, yOeXKICHUS; | MPaBUIT CIYILIAHUs, | MyJIbTUMEIUNHBIX
ATUYECKHE MIPUHITUTIBI | BEJICHUS Oecenpl, | MPE3CHTAIMA 1O OJHOW W3
oO1IeHuS; WUCTOYHUKY, | yOXKACHUS,  DTUYECKUX | MPEIJIOKEHHBIX TEM;
MPUYHHBI, BHUIBI ¥ CIIOCOOBI | IPUHIIMIIOB OOIIeHUs; | - KOMIBIOTEPHBI TECT Ha
paspenieHus KOH(JIMKTOB; | ICTOYHHUKOB, MPUYMH, | 3HAHUE TEPMUHOJIOTHH.
MPUEMBI  CAMOPETYJIAIIUK B | BUIOB 1 coco0oB
nporiecce OOIEeHHs. paspelieHuss KOH(IUKTOB;

MPUEMOB  CaMOPETYJISIITUN

B IIpoliecce OOIEeHMs.
[Tepeuenn yMEHUH, | YMeHue npuMeHsTh | Texymuii KOHTPOJIb: -
OCBaMBaEMbIX B paMKax | TeXHUKHU Y MIPUEMBI | SKCIIEpTHAs OIICHKA
JUCLUTIIUHBI MPUMEHSTH | 3P PEKTUBHOrO OOLICHUS B | IEMOHCTPUPYEMBIX  YMEHMHI,
TEXHUKHU U IIpUEeMBbI | Tpo(decCHOHANTBHOM BBIIOJIHAEMBIX JICUCTBU,
3¢ (pexTUBHOTO  OONICHHWS B | IEATECIHLHOCTH; 3aIIHTe OTYETOB o
pohecCuoHANBHOM HCII0JIb30BaTh MPUEMBbI | IPAKTUYECKUM  3aHATHSAM; -
JIeATEIbHOCTH;  HCIIOJIb30BATh | CAMOPETYJIALINH OILICHKA 3a1aHUI JUTSL
MIPUEMBI CaMOPETYJISILIMM | IOBEJEHUSI B  MPOLIECCE | CAMOCTOSITEIbHOM paboThI,
MOBEJCHUS B MIPOLIECCE | MEXIMYHOCTHOTO [Ipomexyrounas arrecrauus: -
MEXKJIMYHOCTHOTO OOIIIECHUSI. OOIICHUS JKCIepTHas OIICHKA

BBIIIOJIHEHHUSI ~ NPAKTHYECKUX
3aJaHUU Ha 3a4eTe




