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1. OBIIASI XAPAKTEPUCTHKA PABOYEI IPOTPAMMBI YUEBHOI1
JACIATLTAHBI
OI1.01 CEPBUCHASI JESITEJILHOCTD B TYPU3ME M TOCTEIIPUMMCTBE

1.1. MecTo AucuMIJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOM NIPOrPaMMbI:

VYuebnas aucumiuinHa «CepBHCHAs JEATEIBHOCTh B TYPH3ME U TOCTEIIPHUMCTBE
ABJISIETCA 0043aTeNbHOM YacThio 001ENpPO(EeCcCHOHANBHOIO LIMKJIA OCHOBHOM 00pa3zoBaTeIbHON
nporpaMmmsl B coorBerctBuu ¢ @I'OC CIIO no cnenuaabHOCTH.

Oco0oe 3HaueHWe TUCHMIUIMHA UMeeT npu GopmupoBanuu U pazsutun OK 01-02, OK
04-05, OK 09

1.2. lleab ¥ n1aHUPYyeMble Pe3yJabTaThl 0CBOCHHUS IUCHHUIIJIHHBI:
B pamkax mporpammbsl y4eOHON IUCIMIIMHBI OOYYAIOUIMMHUCS OCBAaMBAIOTCS YMEHUS

Y 3HAHUS

Kon YMenus 3HaHus

ITK, OK

OK 01- | npoBoaUTH MTOUCK B pa3IMYHBIX | HCTOPUM M TEOPUM B cepe Typuma
02, MMOMCKOBBIX CHCTEMAX; Y TOCTETIPUIMCTBA,

OK 04- | uCIoap30BaTh Pa3iMUHbIC BHIbI YUEOHBIX | KIAaCCU(HUKAIMIA yCIyT U CEPBHCA,
05, W3JIaHUH; METO/IOB MOHHTOPHHIA PHIHKA YCITYT;

OK 09 | mpuMeHSTh METOIMKHM CaMOCTOSTEIBHOM | MPaBUI  OOCIHyXMBaHHMS —IOTpeOUTENEH

pabotel ¢  y4eToM  OcoOeHHOCTei
U3y4aeMOU TUCUUTUIHHEI;

OIMMCHIBATH METOJIbI MOHHUTOPWHTA PHIHKA
YCIIyT;

BOCTIPOM3BOJIMTH TIpaBHIa OOCTYKUBAHUS
norpebureneit yciuyr

YCIIyT.

2. CTPYKTYPA Y COAEPXKAHUE YUEBHOW JUCIHUAILIAHBI

2.1. O0beM y4eOHOM TMCHUIIMHBI H BUAbI YUeOHOI padoThl

Buj yue6Hoii padoThl O0bem B yacax

O0beM 00pa3oBaTe/IbHON MPOrPpaMMbl Y4eOHOM TN CHUIITTHHBI 80
B T.4. B opMe NPAKTHYECKOH MOATOTOBKH 70
BT. U..

TEeOpeTUIecKoe 00ydeHne 36
MIPaKTUYECKHE 3aHATUSA 34
Camocmosmenvhas paboma 10
IpomeskyTounas arrecranus- 1ugdepeHIIUPOBAHHBIH 3a4eT 2




2.2. TemaTH4ecKkuil IJIAH U codepkaHue y4eOHOH JTMCHUTIINHBI

HaunmenoBanue

OobeMm, akaja. u /
B TOM 4HCJIe B

dopme

Koabl
KOMIIeTeHIIU
M JJHYHOCTHBIX
pe3yabTaToB’,

pasIe/IoB 1 Tem Copep:xanue y4yeGHOro matepuaja u ¢GopMbl OPranu3auuu 1eaTeTbHOCTH 00yYal0IUXCsI IpaKTHIECKO ¢hopmupoBanuio
NMOATOTOBKH, aKa/l KOTOPBIX
u crnocoocTByeT
JJ1eMEeHT
NPOrpaMMsl
1 2 3 4
Pa3nea 1. TeopeTuyeckre 0CHOBBI CEPBUCHOJ 1esITeTIbHOCTH 32/16
Tema 1.1. OcHoBBI Conep:kanue yueOHOr0 MaTepuaJia 18 OK 01-02,
TEOPHUH YCJIYyr Ilonstue ycimyru. ColicTBa ycayrd. THIBI yCIyr: HNpOW3BOJICTBEHHBIE, PaCHpPENCIIUTEIBHBIE, OK 04-05,
npodeccuoHanbHbIe, MOTpeOuTeNbCcKue, 00ImecTBeHHbIe. Kitaccudukarys yciryr o mpuHIUIIAM: OK 09
BCIICCTBCHHOCTHU HIJIN HCBCIICCTBCHHOCTH, MaTcpUuajIbHbIC 1 HCMATCpHUAJILHEIC,
CTaHAAPTU3UPOBAHHBIE U TBOPYECKHE, MIPOM3BOJCTBEHHbIE 1 HETIPOU3BOJICTBEHHBIE,
KOMMEPUYECKHE ¥ HEKOMMEPYECKHE, YHCThleé M CMELIaHHble, WICaJbHbIE U peajbHbIE, 8
JICTUTUMHBIC U HCJICTUTUMHBIC, IMYHOCTHBIC U 663HI/I‘IHLIC, IMPOCTHIC U CJIIOKHBIC U T.[O. YCHYI'I/I B
COBPEMEHHOH 3KOHOMHKE M MX OCOOCHHOCTH KakK ToBapa. PBIHOK yciyr u ero ocoOEHHOCTH.
Ilokynarensckuii puck B cdepe yciayr. MapkeTuHroBas cpeAa NpPEANpHUATHS CEpBHCA.
CerMeHTHPOBaHUE PHIHKA YCIYT.
B ToM yncie npakTHYecKUX U Ja00paTOPHBIX 3aHATHH 8
XapaKkTepuCTHKa OCHOBHBIX MTOKa3aTeiel yciyr 8
CamocrosiTesqibHast paboTa 00y4aromuXxcst 2
Tema 1.2. Cymnocts | Conep:kanne y4eOHOro MaTepuaja 14 OK 01-02,
CHCTEeMBbI CepBHCa CepBuc kak aestenbHOCTh. OCHOBHBIE 33/ladll COBPEMEHHOTO CEpBHCA: KOHCYJIHTHPOBAHUE, OK 04-05,
MOJTrOTOBKA TepcoHajla W MOKYyIaTels, rnepegadya HeoOXOAUMONH TEXHHYECKOH NOKyMEHTAllWH, OK 09
JOCTaBKa W3JeNusl, NpPUBEACHHE u3Jenust B paldoyee COCTOSHHUE, OINEpaTHBHAs MOCTaBKa
3amacHBIX dYacTe, cOop U cucTtemMatusanus WHGopManuu, GOPMUPOBAHUE IOCTOSHHOMN
KIMEHTYpbl pblHKa. Bunael cepBucHoil nestenbHOcTH. OCHOBHBIE BHIBI: TEXHUYECKHH, 4
TEXHOJIOTHYECKHH, WHPOPMAIIMOHHO-KOMMYHHUKATUBHBIH, TPAaHCIOPTHBIM, T'yMaHUTapHBIH.

Knaccudukanus cepBuca: Mo BPEMEHH €ro OCYIIECTBJICHUS, IO COJACPKaHHIO padoT, Mo
HalpaBJICHHOCTHU YCIYT, IIO CTCICHU aJalTaluu K HOTpe6I/ITeJ'I$IM, 110 MacmTaGy nT.AO
OCHOBHBIC TOAXOBI K OCYIIECTBICHHIO cepBuca. TEHJEHIIMH COBPEMEHHOTO CepBHCA.

' B cootsercreuu ¢ Ipunoxennem 3 IOOIL.




[TpuHIMIIBI COBPEMEHHOTO CEPBHUCA.

B ToM ynciIe NpaKTHYeCKUX M 1a00pPATOPHBIX 3aHATHH 8
XapakTepuCTUKa KIacCH(PUKALMKU NOTPEOHOCTEH B yCIyrax 8
CamocTosiTeIbHAast pa60oTa 00y4aI0IUXCS 2
Pasnen 2. Opranu3anus cCepBUCHOI 1eSITEILHOCTH 30/18
Tema 2.1. | Conep:kanue y4eOHOr0 MaTepraJia 18
IIpenocrasiienne OCHOBHBIE XapaKTEPUCTUKH MAaTEPHUANBHBIX M COLMAIBHO-KYIbTYPHBIX Yycuyr. Crneunduka OK 01-02,
OCHOBHBIX BH/J0B | TIPEIOCTABJICHHSI YCIIYT: TTOMEIICHHE, 000pyI0oBaHue, TIEPCOHal, OpraHu3anus 00CTy>KUBaHHMSI, OK 04-05,
yeayr. ®opMmEl, | OCHOBHBIE 3TAITBI HCIIOJTHEHUs yCIIyT. TpeOboBaHUs 10 TPEIOCTABICHUIO YCIYT: 00s13aTeNbHOCTh OK 09
METOAbI, NPAaBWJIA | IPEIJIOKEHHUS, HEOOSI3aTeNbHOCTh UCIIOJIB30BaHUS KIIMEHTOM, SJIACTHYHOCTD CEPBHCA, YI0OCTBO
00cTyKUBAHHSA cepBuca, MH(GOPMALMOHHAs OTAaya CepBUCA, pa3yMHasl LIEHOBAs IMOJHUTHKA, FAPAaHTUPOBAHHOE
norpeduTeeii. COOTBETCTBHE IIPOM3BOJICTBA CEPBUCY.
KauectBo CepBuc kak notpeOHOCTh. Porb cepBrca B y1OBIETBOpEHIH OTPEOHOCTEH YenoBeKa.
CepPBHUCHBIX @a3pl BeIOOpa MOTPEOMTETSIMH TOBApOB M YCAYI: Ielb, NPHHATHE pEIICHUs, IeHCTBUS,
yeayr YIOBJIETBOPEHUE ITOTPEOHOCTH.
®opmbl 1 MeTonBl 00CITy)KMBaHHsl MoTpeduTencid. DopMbl: 00CITyKHUBaHUE MOTpeOUTENEH B
CTAallMOHAPHBIX YCIOBHUAX, OOCITYKHBaHUE MOTpeOUTENe C BBIE3ZOM Ha JOM, OSCKOHTAKTHOE
00CITyKMBaHHE IO MECTY JKHTENbCTBA MOTpeOHTENs, OOCIy)XMBaHHE C MHCIOJIb30BAHHEM
OOMEHHBIX (OHZOB TOBAapoB. MeToabl: OOCITY)KHBaHHWE CHENUAIMCTOM IO  CEpBHCY,
caMo00CIyKHBaHHUE, IKCTIPECC-00CTy)KUBAaHHUE U T.1.
OOcnyxxuBaHue moTpeOuTeneli B KOHTaKTHOW 30He. I|IOHATHE «KOHTAKTHON 30HBI».
CooTBeTCTBHE KOHTAaKTHOH 30HBI XapakTepy U COACP)KAHHIO CEPBUCHOM IEATEIbHOCTH; 3

TEXHUYECKasi OCHAIIEHHOCTh;, TOMEIIEHUs; 00pa3libl M3AENUil; oNnrcaHHe YCIYyT; CTOMMOCTh
YCIIYT.

[Toxazarenn mpodeccHoHAIFHOTO YPOBHS IIEpCOHAaNa B KOHTAaKTHOH 30HE. IIpodeccrnonanbabie
KadecTBa COTPYJHMKA: HE MPUYHHATH IOTPEOUTENIO YCIyrHm HeyaoOcTtBa 0e3 KpaiHel
HEOOXOIMMOCTH, HE IOIYCKaTh BOSHUKHOBEHUS Y HEr0 OOJIE3HEHHBIX WM HETIPUATHBIX
OIYIIEHU, OBITH 00XOIUTENBHBIM, JTIF00e3HBIM. KynbTypa cepBuca.

[IpaBuna obcmyxkuBanus notpebureneil. Cucrema 3aKOHOAATEIHHO-TIPABOBBIX, HOPMATHBHBIX,
TEXHUYCCKUX JOKYMCHTOB IO PEryJIMPOBAHUIO OTHOIIIEHUI MCXKAY UCIOJIHUTCIIAMUA

YCIYT Y MOTPEOUTENSIMU, YCTAHOBIICHHIO TIPAaBWJI KOHKYPEHTHOW OOpHOBI, OrpaHUYCHUIO
PHCKOB.

JloroBop Kak OCHOBaHHUE JUIs OKa3aHUs yCIIyT moTpeduTento. Pactopxenue morosopa.
OTBeTCTBEHHOCTH CTOpOH. Bo3memienne yoniTkoB. HepoctaTku okasanHoi yciyru. Ipouenypa
OTIJIaTHI YCIITYTH.

KauectBo ycnmyru. KauectBo oOcimyxuBanus. CucTema IOKaszareleld yCIyr: Ha3HAYCHUS,
Oe3omnacHoCTH, HaJEe)KHOCTH, COLIMATBHOTO Ha3Ha4YeHUs YCIIyT, 3CTETUYECKHE,
WHGOPMATHUBHOCTH  yCiyr, mpodeccrnoHanm3Ma mepcoHasna. (OCHOBHBIE XapaKTEPUCTHKHU




KaueCTBCHHOCTH:  CBOCBPEMCHHOCTh,  CKOpPOCTh,  KOM(OPTHOCTh,  3THKA,  OICTCTHKA,
KOMIUIEKCHOCTh, ~ WH()OPMAaTHUBHOCTb,  JIOCTOBEPHOCTh,  JIOCTYIIHOCTh,  OE€30MaCHOCTb,
AKOJIOTUIHOCTH U T.1I. (10 TPUMECHEHHIO ).

KonTtpoins xagectBa ycmyr. CucreMa KOHTPOJIS KauecTBa. MeTo sl KOHTPOJIS: IIeNTH
MPUMEHEHUS, (PU3UKO-CTATHCTUYECKHE MPHU3HAKU U MPOIEIyphl, (POPMUPOBAHUE PE3YIIBTATOB.
HopmaruBHo-mipaBoBas 6a3a: @3, I1pasmna, cuctema 'OCToB.

B TOoM uncie NpaKTHYECKUX M J1a00pPATOPHBIX 3aHATHH 8
YTouHEeHHE XapaKTEPUCTHK U CIICHU(PHUKH NPEAOCTABICHUE PA3JIMUHBIX YCIYT 4
Omnpenenenne KauecTBa CEPBUCHBIX yCIYT 4
CamocTosTe/ibHAs padoTa 00y4alOIIHAXCs 2
Tema 2.2. | Cogep:kaHue y4eOHOro MaTepuaja 16
OcyecTBiieHue ConuanbHO-KyJIbTypHBIE YCIyTU. TypUCTHYECKHE YCIyrH. OKCKYPCHOHHBIE YCIyTH. Bumbl OK 01-02,
yeayr TypoB. Buabl TypHUCTCKOrO cCepBUCA: BHYTPCHHMU, BBE3JAHOMN, BBIE3JHOW, CaMOJCITEIIbHBIN OK 04-05,
Typu3M. Buasl cepBHCHON JEATENBHOCTHU: YCIYTH TypONepaTopa, yCIyry TypareHTa, yCIyTr pH 6 OK 09
CaMOJIEeATEIbHOM TypU3Me, SKCKYPCUOHHBIE YCIIYyTH, YCIYT'H NIPEANPHUATUS TUTaHUS.
Kommuieke yenyr. JIonmonHUTENbHbIE YCIYTH.
B ToM 4nciIe NpaKTHYeCKHX M 1a00pATOPHBIX 3aHATHH 8
TypucTckue, SKCKypCHOHHbBIC, T'OCTHMHHUYHBIC YCIYIHM W YCIYTH TNPEANPUATHS MHUTaHHSA. R
dopMupoBaHUE U NPOJBIKEHIE HOBBIX YCIYT B chepe Typu3Ma U FOCTEIPUUMCTBA
CamocrosiTesbHasi padoTa o0y4arommxcst 2
IIpoMe:xyTOUHAS aTTeCTALUS 2

Bcero:




3. YCJIOBUS PEAJIM3AIIMU YYEFHOU JUCHUTIJIAHBI

3.1. TpeGoBanusi K MUHUMAJLHOMY MATePUAJILHO-TEXHUYECKOMY 00ecnedyeHUIo

Peanuzamnus nporpamMmbl y4eOHOM NUCHUIUTMHBI TpeanoiiaraeT Haluuue yueOHoro kabuHeTa
O6opynoBanue y4eOHOro KabuHeTa:

- IOCA/I0YHBIE MECTa MO KOJIMYECTBY O0YUarOIINXCs

- pabouee MecTo MpenoaBaTelis

- KOMIUIEKT Y4eOHO-HATJISITHBIX TTOCOOHIA;

- KOMIUIEKT OJIAaHKOB JIOKYMEHTAIIUH;

- KOMIUIEKT Y4eOHO-METOANYECKOM TOKyMEHTAIIUY;

- KOMIUIEKT Y4E€OHHUKOB

Texnnuyeckue cpeacTBa 00y4eHus :

KOMITBIOTEP C JIMIICH3UOHHBIM MPOTPAMMHBIM OO€CIICUCHHUEM: OIEpaIlMOHHAS CHCTEMA:
Windows 2007, Microsoft oduc, MynTsTUMEAUANIPOCKTOP, AyAHMOCUCTEMA, UHTEPAKTHUBHAS JOCKA,
KOMILJIEKT KOMIIBIOTEPHON TEXHUKH.

3.1.2 Meroauveckue yKkazaHus /sl 00y4al0IMXCsl 10 OCBOCHUIO JTMCIUIIIHHBI.

[Tpu npoBeneHuil JIeKIMHA, TaOOPATOPHBIX 3aHATUH, CaMOCTOSITENIbHON padoTe CTYyIEHTOB
OPUMEHSIOTCS UHTEpaKTUBHBIE (OPMBI NMPOBEACHUS 3aHATHH C LEJBI0 HOIPYKEHHUs CTYJICHTOB B
peanpHyr0 atMocdepy NpodecCHOHATBHOTO COTPYJHUYECTBA IO pPa3pelIeHUI0 MpoOeMm,
ONTUMAJIbHOW BBIPAOOTKM HABBIKOB M KadyecTB Oyayllero creuuanucra. VIHTepakTUBHBIE (OPMBI
NPOBEJCHUST 3aHATUN  mpednosiaralor oOydeHue B coTpynHudectBe. Bce  ydacTHuku
o0Opa3oBaTeNbHOrO Ipolecca (MpenojaBareiab M CTYJIEHTHI) B3aMMOJAEHCTBYIOT IpPYr C JAPYIOM,
0o0OMeHuBarTCa HH(OpMaleld, COBMECTHO PEIIAIOT MPOOIEMbI, MOAEIUPYIOT CUTYALIUIO.

B yuebHOM npoliecce Cnoib3yt0TCss MHTEPAKTUBHBIE (DOPMBI 3aHATHIA:

1. TBopueckoe 3anaHue. BrpinmonHeHuWe TBOpYECKUX 3alaHui TpeOYIOT OT CTyAEHTa
BOCIIPOU3BEICHHUE TOJIyYeHHON paHee MH(popMmanuu B GopMme, ONpeaenseMol MpernojaBaTesieM, U
TpeOyIoLIe TBOPYECKOT 0 MOAX0A.

2. I'pynnoBoe obcyxaeHue. I'pynmnoBoe oOCykaeHHE KOro-iubo BOMpOca HANpaBlIEHO Ha
JOCTHKEHUM JYYIIEro B3aMMOIOHMMAHHUS U CIIOCOOCTBYET JIyYIlIEMy YCBOCHHMIO H3Yy4aeMoro
MaTepuaa.

3.2. UndopmanuoHHOe o0ecneyeHre peau3alu NPpOrpaMmbl

Jnst peanm3anuy mporpaMMbl OMOIMOTEYHBI (OHA 00pa30BaTEILHON OpPraHU3aIliid UMEET
MeYaTHbIE U DJIEKTPOHHBIE 00pa3oBaTeNIbHbIE U UH(DOPMALIMOHHBIE PECYPCHI JIJISl UCIIONIb30BAHUS B
00pa3oBaTeNbHOM IpolIecce.

3.2.1. OcHOBHBIE NIeYaTHbIE H JIEKTPOHHBIE U3AAHUS

l. bpaxxnukos, M. A. CepBucosnorus : yuebHoe nocodue /i By30B / M. A. bpaxHUKOB.
— 2-e wm3a., ucnp. ujgon. — MockBa : WznarensctBo [Opaiit, 2021. — 144 c. — (Bsicuee
obpazoBanue). — ISBN 978-5-534-13343-1. — Tekct : snexrponusiii // ObC FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/476975

2. KupatkoBa, XK. B. OcHOBBI 3KCKYPCHOHHOH EATENBHOCTH : YUEOHHK M MPAKTHKYM
i cpenHero npodeccuonanbHoro odpaszosanus / XK. B. XKuparkosa, T. B. Paccoxuna, X. @.
OuwnnoBa. — Mocksa : M3garensctBo FOpaiit, 2021. — 189 c. — (IlpodheccnonansHoe oOpa3oBaHue).
— ISBN 978-5-534-13031-7. — Tekct : osnekrponnbii // 3BC HOpaiir [caiiT]. — URL:
https://urait.ru/bcode/476413



3. UrnateeBa, U. @. Opranuzanust TYpUCTCKON IESTETBHOCTH | Y4eOHMK JUIst By30B / U.
®. UrnareeBa. — 2-e u3., nepepad. u gomn. — Mocksa : M3narensctBo FOpaiit, 2021. — 392 c. —
(Beicmiee obOpaszoBanue). — ISBN 978-5-534-13873-3. — Texkcr : snexrponusiii / OBC HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/470587

4. Pamennuk, JI. M. llcuxogumarHoctuka B COLMAIBHO-KYJIBTYPHOM —CEpBHUCE
U Typu3Me : ydeOHOe TTocoOue st cpeIHero nmpodeccruoHanbHoro oopazosanus / J[. M. Pamenauk,
O. B. Onuniosa. — 2-e u3f., nepepad. u non. — Mocksa : U3narensctBo FOpaiit, 2021. — 212 c. —
(ITpoeccmonansrnoe obpazoBanue). — ISBN 978-5-534-10855-2. — Tekcer : snexrponnsiii // IbC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475383

3.2.2. JlonoJTHUTEIbHbIE HCTOYHUKH

1. Anocosa, T. I'. Texnonoruu kompopta : yaedbnoe nocodue mist CIIO / T. I'. Anocona, XK.
TanueB. — 2-¢ uzn. — Caparos, ExarepunOypr : IIpodobOpazoBanue, Ypanbckuii (enepanbHbIiA
yuuBepcuter, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekct :
ANIEKTPOHHBIM  //  DIeKkTpoHHBII  pecypc uudpoBoii  obpazoBarenpHOM  cpenbl  CIIO
PROFo6pasoBanue : [caiit]. — URL: https://profspo.ru/books/87883
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4. KOHTPOJIb ¥ OIEHKA PE3YJIbTATOB OCBOEHMUSI
YYEBHOM JUCHUILINHEI

PesyiabTaTnl 00y4yeHus

Kpurepun oueHku

MeToanl OIEHKH

IIepeuyenn 3HaHuH, | Onucanue METO/I0B
OCBaMBAEMBbIX B paMKax | MOHUTOPUHIA PbIHKA yCIIYT;
JUCLUIUTUHBIL: IIPaBUII o0CTyKUBaHUE
3HaHMWe UCTopUM 1 Teopum B chepe | MOTPEOUTEIICH.

TYypY3Ma 1 rocTENPUUMCTBA,

3HaHMe  Knaccudukauuii  ycayr

Y cepBuca;

3HaHMe MeToa0B MOHUTOPWUHTa

PbIHKa yCAyr;

3HaHWEe npaBun  06CAYKMBaAHMA

notpebutenei ycayr.

[Iepeuenn yMeHul, | Onucanue METOJIOB
OCBAaMBAEMBbIX B paMKax | MOHUTOPUHTA PbIHKA YCIYT;
JUCLIUIUTUHBL Bocnpoussenenue MIPaBUII
YyMEHHE OIHUCHIBaTh METOJMBI | 0OCIIyKUBAaHUE MTOTPEOUTENEH;
MOHUTOPHUHIA PBIHKA YCIIYT; [Tonbop HOPMAaTHUBHO-
YMEHHE BOCIPOU3BOJUTH | TPABOBBIX JOKYMEHTOB
IpaBuIa o0CTyKUBaHUS

noTpeduTeneit ycuyr;
yMEHHE TOHWCKa W MPUMEHEHHUS
ITPaBOBLIX TOKYMCHTOB.

Texymui KOHTPOIIb:

- TECTUPOBAHHUE;

- YCTHBIH OIIpOC;

- OLICHKA IOJrOTOBJIEHHBIX
00y4aroIuMuUCs COOOIICHUH,

JIOKJIAJI0B, acce,
My.]IBTHMGI[HﬁHLIX
Mpe3eHTaLH.

DKcrepTHas OIICHKA

BBITIOJIHCHU A HpaKTI/I‘-IeCKI/IX
3alaHuH.
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