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1. OBHIASI XAPAKTEPUCTUKA PABOYEW MPOT'PAMMbBI YYEEHOM
JAUCHUIIJINHBI
OIL.01 CEPBUCHAS JEATEJBHOCTD B TYPU3ME U TOCTEITPUMMCTBE
1.1. MecTO JTUCUMIIVIMHBI B CTPYKTYpPe OCHOBHO 00pa30BaTe/ibHOM MPOrpaMMbI:
VYueOnas aucuuruinHa «CepBUCHasi [EATENbHOCTh B TYpU3ME U FOCTEIIPUUMCTBE)
SIBIIIETCSL 00SI3aTENILHON YacThIO0 00MIenpo(hecCHOHATFHOTO IIUKJIAa  OCHOBHOW 00pa30oBaTEIbHOMN
nporpammel B cooTBeTcTBUU ¢ @I'OC CIIO 1o crienuaibHOCTH.

Ocoboe 3HayeHHe TUCHMIUIMHA UMeeT npu (popmupoBanuu u pazsutun OK 01-02, OK
04-05, OK 09

1.2. llesan 1 mJIaHUpyeMble Pe3yJbTaThl 0CBOEHUS TUCIUIJIMHBI:
B pamkax nporpamMmbl y4yeOHOM TUCHHUILIMHBI OOYYaIOIMIUMHCS OCBAMBAIOTCS YMEHUS
Y 3HAHUS

Kon YmMmenusa 3HaHus

I1K, OK

OK 01- | mpoBOIUTH TOUCK B pa3IMYHBIX | HCTOPUM M Teopud B cdepe TypusMa
02, TOMCKOBBIX CUCTEMaX; U FOCTENPHHUMCTBA,

OK 04- | ucronb30BaTh pa3iUYHbIC BHAbI YUCOHBIX | KIACCU(DHUKALMA YCIyT U CEPBUCA,
05, W3JIaHUM; METO/I0B MOHUTOPUHTA PBIHKA YCIYT;

OK 09 | npuMeHATh METOOUKHM CaMOCTOSTEILHOW | MPaBUI  OOCIyXKMBaHUS —MOTpeOUTENneH
paboThI c Y4eTOM 0COOEHHOCTEH | YCIYT.

W3y4aeMOl JUCIUTUINHBI,

ONMUCHIBATh METOJbl MOHMTOPHHIA PBIHKA
YCJIyT,

BOCIIPOU3BOANTH TpaBUiia OOCTYKUBAHUS
oTpeOuTeNneH ycuyr

2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM U CIUILIMHBI

2.1. O06beM yueOHOI JMCHHMIIJIMHBI M BUABI Y4e0HOI padoThI

Buj yue6Hoii padoThl O0bem B yacax

O0bem o0pa3oBaTeIbHOI NPOrpaMMbl Y4eOHOM JMCIHIIIHHbI 80
B T.4. B (hopMe NPAKTHYECKO MOATO0TOBKHU 70
BT. U.:

TEOPETHUECKOE 00yUeHNe 36
MPaAKTUYECKUE 3aAHATUSA 34
Camocmosmenvras paboma 10
IIpome:xxyTouHast arrecTanus- 1M @epeHIHPOBAHHbBIN 3a4eT 2




2.2. TemaTH4eckuil IVIAH U cOepPKaHue y4eOHOH TMCIUILTHHBI

Koanl
KOMIICTeHIU I
Oo0beMm, akaj. u /
U JIUYHOCTHBIX
B TOM YHCJIe B 1
pe3yJbTaToB ,
HanmeHoBaHue dopme
Copep:xanue yueOHOro MaTepuaja M (POpMbl OPraHU3ALNHU AeATEIbHOCTH 00yYaIOIIUXCH . (popmupoBanuio
pa3ieioB U TeM NPaKTHYeCcKOoii
KOTOPbIX
NMOArOTOBKH, aKa/
u crnocodcTByeT
3JeMEeHT
NpOrpamMMsbl
1 2 3 4
Pasnen 1. TeopeTuueckue 0CHOBbI CEPBUCHOI 1€SITEJILHOCTHU 32/16
Tema 1.1. OcHOBBI Copep:xaHue y4eOHOro MaTepuaJjia 18 OK 01-02,
TEOPHH yCIyr Ilonsatue yciyru. ColicTBa yciayrd. THIBI yCIyr: HNpOM3BOJICTBEHHBIE, PacHpee/IUTENbHEIE, OK 04-05,
npodeccuoHaBHbBIE, TOTPEOUTENILCKUE, 00IIecTBeHHbIe. Kitaccuukanus yciryr o IpUHIAIaM: OK 09
BCIICCTBCHHOCTU HIIn HCBCUICCTBEHHOCTH, MaTCpUruajbHbIC 1 HEMATCpHUAJIbHEIC,
CTaHAAPTU3UPOBAHHbIC Y TBOPYECKHE, MIPOU3BOJCTBEHHBIE Y HEIIPOM3BOJCTBEHHBIE,
KOMMEpUYECKHE M HEKOMMEpPYECKHE, YHCThIe W CMCIIaHHBIC, UACAIbHbIE U peajbHbIC, 8
JICTUTUMHBIC U HCJICTUTUMHBIC, JINYHOCTHBIC 1 6G3JII/I‘-IHI)I€, IIPOCTLBIC U CJIIOKHBIC U T.A. YCHYFI/I B
COBpPEMEHHOH IKOHOMHKE M MX OCOOCHHOCTH Kak ToBapa. PBHIHOK ycIyr W ero 0coOEHHOCTH.
[lokymarenbckuii puck B cdepe ycmyr. MapKeTHHroBas cpefa MpennpHATHs CepBHCA.
CerMeHTHpOBaHHE PHIHKA YCIIYT.
B ToM uncie NPpaKTHYeCKUX M 1a00pATOPHBIX 3aHATHH 8
XapaKkTepUCTUKA OCHOBHBIX ITOKA3aTENICH YCIIyT 8
CamocTosiTe/ibHasi pa6oTa 00y4aloIMXCcs 2
Tema 1.2. Cymnocts | Coaepsxkanue yueOHOro MmaTepuaja 14 OK 01-02,
CHCTEMBI cepBHCa CepBuc kak nestenbHOCcTh. OCHOBHBIE 33/1adyll COBPEMEHHOTO CEpBHCA: KOHCYJIHTHPOBAHUE, 4 OK 04-05,
MOJITOTOBKA MEPCOHANA U MOKYMAaTeNs, Nepeadya HeoOXOAUMON TeXHHUYSCKOW JTOKYMEHTAIIUH, OK 09

JIOCTaBKa W3JIeNUs, TPUBEACHUE W3JeNUs B padouee COCTOSHUE, ONMEPATHBHAS TMOCTABKA
3amacHBIX YacTe, cOop U cucTeMaTu3anusd WHGOpManuu, (QOPMHUPOBAHKME ITOCTOSHHOMN
KIMEHTYpbl pBhIHKA. Buaesl cepBucHOM aestenpHOCcTH. (OCHOBHBIE BUABI: TEXHUYECKUH,
TEXHOJIOTUYCCKUM, WH(POPMAIIMOHHO-KOMMYHUKATUBHBINH, TPAHCIOPTHBIA, TI'yMaHUTApPHBIMH.
Knaccudukanus cepBuca: 1O BPEMEHH €ro OCYIIECTBICHHUS, 1O COJICPKaHHIO paboT, Mo
HampaBJICHHOCTH YCJIYT, IO CTCIICHU aJalTalliunu K HOTpe6I/ITeJ'[$[M, 110 MacmTa6y U T.AO.

OCHOBHEBIE OoAX04Abl K OCYHICCTBJICHHIO CCPBHCA. Tenaenunu COBPEMCHHOI'O CCpBHCA.

' B coorseTcTBHH ¢ [Ipmn

oxxennem 3 ITOOII.




IIpuHIUIIEI COBPEMEHHOI'O CEPBHCA.

B ToM yncie NPaKTHYeCKUX M 1a00pATOPHBIX 3aHATHH 8
XapakTepucTrKa KiacCu(pUKau NOTPeOHOCTEH B yCIyrax 8
CamocTosiTe/ibHAsi pa6oTa 00y4aloIMXCcs 2
Paznes 2. Oprann3aumsi CepBHCHO AeATeIbHOCTH 30/18
Tema 2.1. | Conep:xanue y4ueOHOro MaTepuaja 18
IIpenocraBaenune OCHOBHBIC XapaKTEPUCTUKA MAaTEpPHAIBHBIX M COLMAIBHO-KYJIBTYpHBIX ycuyr. Cneunduka 8 OK 01-02,
OCHOBHBIX BH/IOB | TIPEIOCTaBJICHHUS YCIYT: MOMEIIeHrne, 000pyIoBaHue, TIEPCOHAN, OpraHu3anus O0CITyKUBaHUS, OK 04-05,
YCJYT. ®opMbl, | OCHOBHBIC ATAlbl UCHIOJIHEHUS YCIyT. TpeOoBaHMsI IO MPEAOCTABICHUIO YCIIYT: 0053aTeILHOCTh OK 09
METOAbl, MNPaBWJA | IPEAJIOKECHNUS, HEOOSI3aTEIbHOCTh UCTIOJIL30BAHUS KITUEHTOM, AJIACTUYHOCTh CEPBHCA, Y00CTBO
00c1y:KUBaHUA cepBuca, MH(GOPMALMOHHAs OTIaya CepBUCA, pa3yMHasl LICHOBas MOJUTHKA, TaPaHTUPOBAHHOE
norpeouTeieii. COOTBETCTBHE MIPON3BOJICTBA CEPBUCY.
KauectBoO Cepsuc xak notpebHoCcTh. Ponb cepBrca B y10BIETBOpEHIH IOTPEOHOCTEH YenoBeKa.
CePBHCHBIX ®a3pl BbIOOpa TOTPEOMTENSIMH TOBapOB M YCIYT: Lelb, HPUHITHE pELIeHUs, IeHCTBuS,
yeayr YIOBJIETBOPEHHE NOTPEOHOCTH.

@opmbl U METOABI OOCITyXHMBaHHA TOTpeduTeneid. PopMbl: 0OCITyXMBaHHE MOTpeOHUTENeH B
CTaIlMOHAPHBIX YCJIOBUAX, OOCITY>KUBAaHUE MOTPEOUTENCH C BBIE3JIOM HAa JOM, OCCKOHTAKTHOE
o0CiyXMBaHHE TI0 MECTy KHTEIhCTBA MOTPEOUTENs, OOCITY)KMBAaHUE C HCIIOIE30BAHUEM
OoOMEHHBIX (OHIOB TOBapoB. MeToAbl: OOCIy)KMBaHUE CHEIHUAIACTOM 10 CEpBHCY,
caMo00CIyXKHBaHUE, IKCIIPECC-00CTy)KUBaHHUE U T.I.

OOcnykuBaHue TmOTpeOuTeNeld B KOHTAaKTHOW 30He. I|IOHATHE «KOHTAKTHON 30HBI».
CooTBeTCTBHE KOHTAaKTHOW 30HBI XapaKTepy | COJEPKAHHUIO CEPBUCHON NEATEIbHOCTH;
TEXHUYECKas] OCHALICHHOCTh, MOMEIIeHUs; 00pa3lbl H3JENNi; OMUCAHUE YCIYT; CTOMMOCTD
YCIIyT.

[Tokazarenn mpodecCHOHAIEHOTO YPOBHS MIEpCOHANa B KOHTAaKTHOH 30HE. [Ipodeccrnonanpabie
KauecTBa COTPYIOHHUKA: HE TPUIMHATH IOTPEOMTENI0 YCIYyTH HEymoOCTBa 0e3 KpalHen
HEOOXOAMMOCTH, HE JIOMYCKATh BOSHUKHOBEHUS Y HETO OOJIC3HEHHBIX WIJIH HEIPUATHBIX
OIIYIIEHUH, OBITh 00XOIUTENBLHBIM, JTIF00e3HbIM. KynbTypa cepBuca.

IIpaBuna oOciyxuBaHus moTpeduTenei. CrucreMa 3aKOHOIATEIIBHO-TIPABOBHIX, HOPMATHBHBIX,
TEXHUYECKUX JTOKYMEHTOB IT0 PETyJIUPOBAHUIO OTHOIICHUNA MEXIY UCIIOTHUTEIISIMHU

YCIIyT Y NMOTPEOUTENSIMU, YCTAaHOBJICHHIO TIPAaBWJI KOHKYPEHTHOW OOpBOBI, OrpaHUYCHUIO
PHUCKOB.

JloroBop Kak OCHOBaHUE IS OKa3aHUs YCIyT MoTpeduTento. Pactopxkenue morosopa.
OTBETCTBEHHOCTh CTOpOH. Bo3Mmerenue yobiTkoB. Heocratku okazannoi yciyru. [Iponeaypa
OTLIATHI YCIYTH.

KauectBo ycmyrun. KawectBo oOcmyxwuBanms. CucTema TIoKaszareneld yCIyr: Ha3HAYEeHUS,
0e3omacHoCTH, HaJIe)KHOCTH, COLIMAIBHOTO Ha3HA4YeHUs YCIYT, 3CTETUYECKUE,
WHGOPMATHBHOCTH  yCIyr, mnpodeccuoHanm3Ma nepcoHana. OCHOBHBIE XapaKTEPUCTHKH




Ka4eCTBCHHOCTU:  CBOCBPEMEHHOCTh,  CKOPOCTb,  KOM(OpPTHOCTh,  3THUKA,  OCTETHUKA,
KOMIUIEKCHOCTh, ~ WH(GOPMATHUBHOCTb,  JIOCTOBEPHOCTb,  JOCTYIHOCTh,  0€30MMAaCHOCTb,
9KOJOTHIHOCTH U T.J. (TI0 TPUMEHEHHIO).

KonTpons kagectBa ycmyr. CrcreMa KOHTPOJIS KadecTBa. MeTo bl KOHTPOJIS: TIeTTH
MpUMEHEHUs], (PU3UKO-CTATUCTUYECKHE MPHU3HAKH W MPOIETyphl, (JOPMUPOBAHUE PE3YJIBTATOB.
HopwmaTtusHo-nipaBoBas 6aza: @3, IlpaBuna, cucrema 'OCTos.

B ToM unciie MpaKTHYEeCKUX M J1a00paTOPHbIX 3aHATHH 8
YTouHeHHEe XapaKTEPUCTHK U CeNn(UKH IPEJOCTABICHNE PAa3TUIHbIX YCIYT 4
OnpeneneHne KauecTBa CEPBUCHBIX YCIYT 4
CamocTtosiTesqibHasi padoTa 00y4aronuxcs 2
Tema 2.2. | Conep:kaHue y4eOHOIro MaTepuaJa 16
OcymecrBjieHue ConmansHO-KyJNbTypHBIE YCIYyTH. TYpUCTHYECKHE YCIYTH. OKCKYPCHOHHBIE YCIYTH. Bumbt OK 01-02,
yeayr TypoB. Buabl TypUCTCKOrO cepBUCA: BHYTPEHHMH, BBE3JHOMN, BBIE3JHOW, CaMOJAESTEIIBHBIN OK 04-05,
Typu3M. Buspl cepBUCHON AEATEIBHOCTH: YCIyTH TYpPOIIEpaTopa, YCIyTd TypareHTa, yCiIyru npu 6 OK 09
CaMOAEATENIbHOM TypU3Me, SKCKYPCHOHHBIE YCIIYyTH, YCIYT'H NIPEANPHUATHS TNTaHU.
Kommeke ycayr. JIonoJHUTENbHbBIE YCIYTH.
B ToM ymcse NpaKTHYeCKUX M J1a00pPaATOPHBIX 3aHATHH 8
TypucTtckue, SKCKYpCHOHHBIE, TOCTHHMYHBIE YCIYI'M U YCIYTHM NpPEINpUATHS IHUTaHMSL. ]
PopMupoBaHue U IPOABIKEHUE HOBBIX YCJIYT B chepe Typu3Ma U roCTENPUUMCTBA
CamocrosiTesibHasi paboTa 00y4aronuxcs 2
IIpome:xxyTouHas aTTecTANUSA 2
Bcero: 80




3. YCJIOBUS PEAJIM3ALIMU YYEFHOU JUCHUIIJIAHBI

3.1. TpeboBaHMs1 K MUHUMAJILHOMY MaTepUAJbHO-TEXHUYECKOMY 00ecredeHHI0

Peanuzanus nporpaMMel yueOHON AUCHUIUIMHBI IPENoNaraeT Halnyue yueOHoro kabuHera
Oo6opynoBanue yueOHOro KabuHera:

- IOCAJIOYHbIE MECTA [0 KOJIMYECTBY 00YUarOIUXCs

- paboyee MecTo MpenogaBaTeis

- KOMIUIEKT Y4eOHO-HArJISTHBIX TOCOOUIA;

- KOMIUIEKT OJIJaHKOB JJOKYMEHTAIIHH;

- KOMIUIEKT Y4eOHO-MEeTOANYECKON TOKyMEHTAllUN;

- KOMIUIEKT Y4€OHUKOB

TexHuyeckue cpeAcTBa 00yYeHHS:

KOMIIBIOTEpP C JIMLIEH3WOHHBIM IPOTPaAaMMHBIM OOECIEUEHUEM: OIEepallMoOHHasl CHUCTeMa!
Windows 2007, Microsoft oduc, MyabTUMeIHANPOEKTOP, aAyAUOCHCTEMA, WHTEpAaKTUBHAS JIOCKa,
KOMIUIEKT KOMITbBIOTEPHOM TEXHUKH.

3.1.2 Meroauveckue yKazaHHs /151 00y4al0IMXCsl 10 OCBOCHUIO JMCIUILIHHBI.

[Tpu npoBeaeHuii JIeKIMHA, JTaOOPATOPHBIX 3aHATUH, CaMOCTOSTENIbHON padoTe CTYIEHTOB
NPUMEHSIOTCSI UHTEPAaKTUBHBIE (OPMBI NMPOBEICHHS 3aHATUI C IEJIbI0 MOIPYKEHUs! CTYJIEHTOB B
peanpHyr0 atMocdepy NpodecCHOHAIBHOTO COTPYIHUYECTBA IO PA3pelICHHIO IpolIeMm,
ONTUMAaJIbHON BBIPAOOTKM HABBIKOB M KadecTB Oyayiero crneuuanucta. MHTepakTHBHBIE (OPMBI
MPOBEJEHUS  3aHATUN  MmpeamnojaraloT o0ydeHue B  cOTpyaHudecTBe. Bce  ydacTHUKH
oOpa3zoBaTeNnpbHOIO Mpolecca (MpernojaBareilb U CTYICHTHI) B3aMMOJEHCTBYIOT APYT C JPYIOM,
oOMeHuBaroTcs HHpOpMalel, COBMECTHO PEIlatoT MIPOOIEMbI, MOJAECTUPYIOT CUTYALUIO.

B yuebHOM nporiecce CHoiab3yt0TCsl HHTEPAKTUBHBIE (DOPMBI 3aHATHIA:

1. TBopueckoe 3anaHue. BrpinmonHeHue TBOpYECKUX 3aJaHUl TpeOYIOT OT CTyAEHTa
BOCIIPOM3BE/ICHUE MOJIyYeHHON paHee uH(popMmaluu B (opMme, ONpeaessseMol MpernojaBaTesieM, U
TpeOyroLeil TBOPYECKOT0 MOAX0/1a.

2. I'pynmoBoe obcysxaenue. I'pynmoBoe oOCy>kaeHHE KOro-JIub0 BOMpOCa HAINpPaBJICHO Ha
JNOCTHMKEHUM JIy4Ilero B3aUMONOHHMMAHHS M CIIOCOOCTBYET JIyYIIEMY YCBOCHHUIO H3Y4aeMOIo
MaTepuaa.

3.2. UudopmanuoHHOe o0ecnedyeHre peau3aluu NPorpaMmal

Jns peanm3zanuu mporpaMMbl OMOIMOTEeYHBI (OHA 00pa30BaTEeIbHON OpraHU3aIliid UMEET
MeYaTHbIE U 3JIEKTPOHHBIE 00pa3oBaTeNibHble U UH()OPMALIMOHHBIE PECYPCHI ISl UCIIOJIb30BAHUS B
o0pa3oBaTeNbLHOM Ipoliecce.

3.2.1. OcHOBHBIE NTeYaTHbIE H JIEKTPOHHbIE U3AAHUS

l. bpaxxnukos, M. A. CepBucosorus : yuebHoe rnocodue ais By3oB / M. A. BpakHUKOB.
— 2-e wu3n., ucnp. upon. — MockBa : HznatensctBo Opaitt, 2021. — 144 c. — (Beicmiee
obpazoBanue). — ISBN 978-5-534-13343-1. — Tekct : snextponnsiii // ObC FOpaiir [caiiT]. — URL:
https://urait.ru/bcode/476975

2. Kuparkosa, K. B. OcHOBBI 3KCKYPCHOHHOH JIEATEIFHOCTH : YYEOHHK M NMPAKTHKYM
i cpeaHero npodeccuonansHoro oopazosanus / XK. B. XKupatkoBa, T. B. Paccoxuna, X. ®.
OumnoBa. — Mocksa : M3mparensctBo FOpaiit, 2021. — 189 c. — (IlpodeccuonanpHoe 00pa3oBaHue).
— ISBN 978-5-534-13031-7. — Texcr : osnekrponuwsii // DbC HOpait [caiit]. — URL:
https://urait.ru/bcode/476413



3. UrnateeBa, . @. Opranuzanus TypUCTCKOM NeSTENTbHOCTH | y4eOHMK /11t By30B / U.
®. UrnarbeBa. — 2-e u3l., nepepad. u gomn. — Mocksa : M3marensctBo FOpaiit, 2021. — 392 c. —
(Beicmiee oOpaszoBanue). — ISBN 978-5-534-13873-3. — Tekcr : snekrponHsiii / ObC HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/470587

4. Pamenmuk, JI. M. IlcuxogmarHoctuka B COLMAIbHO-KYJBTYPHOM CEpPBHUCE
U Typu3Me : yueOHoe Tocobue s cpeaHero npodeccuoHanbHoro oopazopanus / JI. M. Pamenauk,
O. B. OpunroBa. — 2-e u3f., nepepad. u non. — Mocksa : U3narensctBo FOpaiit, 2021. — 212 c. —
(ITpodeccuonanbaoe obpazosanue). — ISBN 978-5-534-10855-2. — Tekcr : anextponusiit // IbC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475383

3.2.2. JlonoJiHUTEIbHbI€ HCTOYHUKHU

1. Anocosa, T. I'. Texnomnoruu kompopta : yaednoe nmocodoue mist CIIO / T. I'. Anocona, XK.
TanueB. — 2-e uzn. — Caparos, ExatepunOypr : IIpodoOpazoBanue, Ypanbckuii ¢enepanbHbIi
yausepcuter, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr :
SNIEKTPOHHBIA  //  DnekTpoHHBIH  pecypc  uudpoBoil  obOpasoBarenbHoi  cpeast  CIIO
PROFoGpazoBanue : [caiit]. — URL: https://profspo.ru/books/87883
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4. KOHTPOJIb 1 OLHEHKA PE3YJIbTATOB OCBOEHUA

YYEBHOM JUCHUILINHEI

Pe3yabTaTsl 00yyeHus1

Kpurepun ouenku

MeToabl OIEHKH

Ilepeuyenn 3HaHuH, | Onucanue METOJI0B
OCBaMBAEMbBIX B paMKax | MOHUTOPHUHTA PHIHKA YCIYT;
JACIATUINHBI: MPaBUII o0CITyKUBaHUE
3HaHWe UcTopumn 1 Teopum B chepe | TOTpEOUTENCH.

Typv3ma 1 rocTenpmMmMmcTBa,

3HaHWe  KnaccuduKauuii  ycnyr

N CepBuCa;

3HaHME MeTO40B MOHUTOPMHra

pbIHKa ycayr;

3HaHWe npaBua  obCAyKUBAHUA

nortpebuTenen ycnayr.

[Iepeuenn yMeHul, | Onucanue METOH0B
OCBaMBaEMBbIX B paMKax | MOHUTOPHUHTA PbIHKA YCIIYT;
JIACIIATUTNHBI Bocnpoussenenue MPaBUII
YMEHHE OIKMCHIBATh METOMABI | OOCITY)KUBAaHHE MMOTPEOUTEINEH;
MOHHUTOPHHIA PbIHKA YCIIYT; [TonGop HOPMAaTHUBHO-
YMEHHE BOCIIPOM3BOAUTH | IPABOBBIX JOKYMEHTOB
MpaBuIa 00CITyKHBaHUS

noTpeOuTeneit ycnyr;
yMEHHE TOWCKa U MPUMEHEHUS
IMPAaBOBBIX TOKYMCHTOB.

Texymui KOHTPOJIb:

- TECTUPOBAHHUE;

- YCTHBIH OIIpOC;

- OLIEHKAa IOJrOTOBJIEHHBIX
00y4JaroIUMUCST COOOIIIEHUH,

JIOKJIaJ0B, Jcce,
MYJIbTUMEIUIHBIX
Mpe3eHTalUM.

DKcnepTHast OLlIEHKAa

BBITIOJIHEHUSI TTPAKTUYECKUX
3aJaHuN.
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